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YHuBepauteTcka 6ubnmoteka Manaje y Maneswju nma Beh
HEKOMNMUKO roamHa Tpaauumjy obyke KOpUCHUKa MHDOPMATUYKUM
BewTnHama. Kypc je obaBe3aH 3a cBe CTyAeHTe MpBOr cTeneHa
Ha YHuBep3uTeTy Manaja og wkoncke 1998/99. CtyaoeHTn cy
obaBes3HV da npaTte u nNonoxe MHOpMaTNYKe BELUTUHE 3a CTU-
Luarwe akagemcke avnnome. Ca yBoheweM ucnuta, nopes 6mb-
nuoTekapa WHdOpMaTopa, YKIbyYeHW cy u ocTtanu 6ub-
nvuoTekapu y npouec npefasarka MHPOPMaLMOHNX BeWTHHA. Y
pady Cy npukasaHu nnaHupawe Kypca, pesynrati, BpeaHoBake
Kypca kao 1 komeHTap 6ubnuoteke.

KrbyuHe peuun: yHnBep3uteTcka 6ubnunoteka; MHopMaTUiKe BELUTUHE;

YBop

6ubnuotekapu

MHuumjatBa 3a pasBoj WMHMOPMATUYKUX BeLWTUHA of
Lwkoncke1998/1999 roguHe y Manesuju je og uctopumjckor 3Hadaja
jep je To npeK nyT Ha ManajckoM yHUBEP3UTETY Aa Cy CTYAEHTU
obaBe3Hu Aa npaTte 1 nonoxe MHgopMaThyKe BELUTUHE Kao jeaaH
of npepycnosa 3a cTuuawe akagemcke gunnome. Obyka n npo-
rpamu 3a 0byKy KopucHUKa y o6nact MHOpMaLMOoHUX BELLTMHA
cy pepoBHa obaBe3a 6mbnmoTekapa 13 akagemckux 6ubnvorexa.
HapagHo, ca yBohetsem ucnuta, nopeg 6mbnmotekapa nHpopma-
Topa, YKibyyeHu cy cBu GubnmnoTekapu y npouec npenaBara
UHdopmaumoHnx BewTuHa. Ocum nosehaHor  pagHor
ontepehera, 6ubnuoTekapyn ce 4ecTto cyovaBajy Ca WrHo-
PaHTCKUM U MHANUMDEPEHTUM CTAaBOM HEKMX akaAeMCKUX Kpyrosa
W cTygeHaTa, Koju AOBOAE Y NUTake akafeMCcKy BPeaHOCT mcnu-
Ta Koju Boae brubnuotekapu. 3aTo ce yBoan MehyHapoaHu cepTu-
dukat o mHdopmatuukoj nmucmeHoctn (lILC) koju o6esbehyje
mMefyHapoaHu cTaHdapa y obnactv HacTaBHOr NnaHa, yjeaHaveHy
0byky u TectoBe. AkageMcko ocobrbe he umaTtu BuLLe NnoBepexa
y KBanmuUTET M BaXHOCT Kypca WHMOPMATUYKMX BELUTUHA Kao
cpeacTea 3a noeehame KBanuTeTa yyera HUXO0BUX CTydeHaTa
YKOIUKO je Taj cepTudmKT MmefyHapoaHo npusHart. [MpeanoxeHo je
aa IFLA nosoee UNESCO kao napTHepa y lILC nHuupmjatmeu pagu
OCTBapvBara NonUTUYKE LienmMcxogHocTv 1 Beher ytuuaja.

UHdopmaTuika nucmeHocT

OBaj n3pa3 nogpasymeBa pasnuunTe akTUBHOCTU Koje ce
Onuecyjy n3pasmma Kao LTO Cy: BelTWHa CTyaupawa, BelTuHa
uctpaxusawa, 6ubnuotekapcko ymehe, uHdoOpmaTHyke
BewTuHe. OBe akTMBHOCTU npefdy3anma OGubnuoTekap Koju
obyyaBa KOPUCHMKE Kako b1 MX Hay4ymo HEOMXOAHWM BeLUTUHA-
Ma 3a caBnajaBane nHdopmaTtuyke pesonyuuje. To 4oBOAN A0
npomMeHa y HauuHy obpasoBara, Kao LUTO Cy KOHUEenTu nepma-
HeHTHOr obpa3oBata, He3aBuCHOr obpa3oBana U obpasoBara
3acHoBaHor Ha ogpefheHom npobnemy (problem based learning).

Bp3u passoj VMHTepHeTa M nonnaesa wHdopmauumja, 4ecto
HedUATPUpPaHNX, YYUHUMa je MHPOPMAaTUYKy NMMCMEHOCT BEOMa
XUTHOM ¥ BaXXHOM 3@ KOPWCHWKe MHpopmaumja.

MpenmeT Benvkor 6poja YnaHaka y CTpy4Hoj nuTepaTypu je
Kako 6ubnunotekapu npodecrMoHanHo oaroBapajy Ha oBaj HOBU
13a30B.

WHdopmaThyka NMCMEHOCT M MHpopMaTUYKe BELUTUHE CY
CUHOHMMUM 3a UCTW nojam. Y Amepuum n AycTpanuju Kopuctu ce

The University of Malaya Library for several years has the
tradition of running the Information Skills Course.lt has been
made compulsory subject for all first year students undertaking
a first degree in the University of Malaya since the 1998/1999
academic session. Students are obliged to take part and pass
the exam in order to obtain an academic degree. With the exam
introduction all the other librarians, beside reference librarians,
are included in the teaching process. In the paper are described
preparation of the course,results and evaluation of the course
and comments of the library.

keywords: university library, information skills, librarians

Introduction

Information Skills initiative since the 1998/1999 academic
session is an historic one as it is the first time that Malaysian uni-
versity students are made to follow and pass a formalized
Information Skills Course as one of the prerequisites for gradua-
tion. Providing information skills instruction and user education
programmes have been the regular function of academic
libraries undertaken by reference librarians. However, with the
introduction of the Course, all librarians besides the reference
librarians are involved in the teaching of information skills.
Besides the increased workload, librarians often have to face the
ignorance and indifference of some academic staff and students
who questioned the academic credibility and standing of a
course taught by librarians. As such the proposal for an
International Information Literacy Certificate (IILC) is very timely
as it would provide the international standard for an Information
Skills curriculum, uniform training and tests. With international
accreditation, academic staff will place more confidence on the
quality and importance of an Information Skills course to
enhance the learning capabilities of their students. However, for
political expediency and greater impact, it is suggested that IFLA
invites UNESCO to be a partner of the IILC initiative.

Information Literacy
The term describes a variety of activities like 'study skills',
'research skills', 'library skills', ‘information skills', 'library orientation,,
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n3pas MHopmMaTuyka NUCMEHOCT , a MHpopMaTUYKE BELUTUHE
Cy u3pas Koju je 3actynrbeH y Benukoj Bputanuju.

[la 61 ce cTyaeHT cMaTpao MHOPMATUYKM MUCMEHUM Mopa
6uTtn cnocobaH pa:

1.npenos3Ha notpeby 3a nHpopmaunjama;

2.3Ha Kako Aa TayHo oapeav u aeduHue nHdopmMaumjy
Koja my je notpebHa;

3.3Ha Kako Ja edumkacHo Hahe TpaxeHy uHdopmauujy;

4.3Ha KaKko Aa opraHusyje, aHanuampa, Tymadu u BpegHyje
nHdopMauyje;

5.yrpagu nsabpaHy nHcopmMaLmjy y CBOje 3HaHE;

6.epMKacHO NCKOPUCTU MHpopMaLMjy Aa NOCTUTHE
oapeheHn unrb.

Kao popgatHy cnocobHOCT amepuyku Koney Tpaxu Aa CTy-
OEHT 3Ha Ja WCKOpUCTU UWHopmauujy eTUYKM K nerarsHo.
Ykonuko ce kopuctu ogpefheHa nutepaTtypa, u3Bopu mopajy Aa
ce HaBeay. AycTpanujcke 6ubnuoTteke Tpaxe Aa CTYAEHT npe-
nosHa notpeby 3a uHgopmaumjom y nepmaHeHTHOM ob6paso-
Baky Wy ynosu aktmeHor rpafjaHnHa. Benvika bpuTtanuja cmatpa
Aa CTyaeHT Mopa buTn cnocobaH aa kopucTehu ctapo 3Hame
rpaau HoBo.

YcBajatbe HOBMX 06pa3oBHMX Npoduna kao LWTo cy nepma-
HEHTHO obpa3oBane N He3a-BUCHO obpa3oBam-e joLl o wesae-
CeTVX U cefamaeceTnx roguHa npyuno je moryhHoctu 3a sehe
aHraxoBare bubnuoTeka y npouecy npefasama - yyera. Mnak,
OBE MPOMEHe HWUCY npuMeneHe Ha YHuBepauTeTy Manaje, u
6ubnuoTteka je HacTaBuna ga paauv Kao 1 paHuje cBe A0 nojase
WHTepHeTa.

MHopmaLmoHo koMnjyTepcka TexHonoLlka pesonyuuja 90-
TUX MOKPEHYNa je KpyrnHe NMpoMeHe y MoMMTMLUM U nporpaMmuma
obpasoBara. Hamepa manesujcke Bnage je ga uckopuctu ICT
peBonyuMjy y WMpeky 3Haka y WKonama kako 6u noborbwana
obpa3oBate W npunpemuna CTyAeHTe 3a MeHalepe 3Hawa.
YouyeHo je ga ydvenuun gobujajy 3Hawa U3 MHOpMaTUUKUX
TEXHOMOorMja AoK Cy MH(OPMAaTUYKe BELUTUHE Kao KOMMOHEHTa
nHpopmMaTHUKNX TexHonornja saaHemapere. Kao pesynrar Tora,
CTYAEHTU fJonase Ha yHuBep3auTeT 6e3 oBMX 3Hara, Maga Mory
6uTK Beoma BelTW y Kopulhery KommjyTepa.

YHuBep3uTeTcka 6ubnuoteka je ogroBopHa pga obyum cTy-
AeHTe MHOPMaTUYKUM BeLUTUHaMma.

OOyka KOpUCHUKa Yy YHUBep3nUTeTcKoj bubnuoteumn Manaja

O6yka KopuCHMKa UMa gyry Tpaguuujy y Toj bubnuoteum. Y
paHum 70-TUM Ha NOYeTKY CBake MpBe roAuHe cTyamja CTyaeHTU
ce BoAde Kpo3 OubnmoTeky M CTpy4yHo ocobrbe objaluraBa
kopuwhene andabeTtckor n HacnosHor katanora. MHoru kopuc-
HMUM cy caBnaganu kopuwherwe 6uBNMOTeke npoLEecoMm
nokyliaja u norpeLuke. YBek cy oxpabpveaHu ga Tpaxe nomoh
op 6ubnmoTtekapa nHdopmaTopa.

Ca npenackom Ha komnjyTepcku cuctem OPAC 1992. roguHe
CTYAEHTU Cy Mopanu Aa Hayye ABe HOBE BELUTUHE: Kako npe-
TPaXXUTW €NEeKTPOHCKM KaTanor 1 Kako KOpUCTUTK TacTaTypy.

Linrsesu kypca cy:
1

HayuuTn CTyAEHTEe BEeLUITVHW Tpaxewa WHdopmauuvja kako 6u
6unu cnocobHu Aa edwmkacHo n edekTUBHO Npnbase NHopma-
uvje M3 pasnuunTUX u3Bopa, LTamnaHWX U eneKkTPOHCKUX U
3a/0Borbe CBOje NnoTpebe y yyetby, NpefaBaksy U UCTPaXKuBamy;
0XpabpuTu yyere 13 OCHOBHUX U3BOP3;
06e3beanTn npowwvpuBare 1 yHanpehewe TpeHyTHe nHdop-
MaLMOHO TEXHOSOLIKe BelwTuHe (Koje cy Hajyewhe HenoBo-
TbHe);
OONPVHETN HE3aBMCHOM YYeny W NepmMaHeHTHOM obpasoBany
cTyaeHaTa kako 6u ce ocrnocobunu Aa OAroBOpHO AoOHOCE
oanyke W MPOAYKTUBHO WCKOpWUCTE WHdOpMauuvje, 3Hawe U
TEXHOorujy;
nomaraTtu yHMBep3uTeTy Y dopMuparby KBanuTeTHUX cTyaeHaTa
KOju Cy KOMMjyTepckn U MHEpOPMaLMOHO MUCMEHWN.

Mako ce obyka kopucHuka cnpoBoau Beh Oyro BpemeHa,
nnaHvwpawe nporpama 3axTeBa obumaH pag. Y TuM, Koju je
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‘bibliographic instruction’, 'library instruction' and 'ICT skills'. These
activities represent some of the initiatives of the user education
librarian to equip users with the necessary skills to cope with the
ICT revolution of the last decades of the twentieth century as well
as changes in educational thinking such as concept of lifelong learn-
ing, independent learning and problem-based learning.

The rapid development of the internet, and the proliferation of
information resources that are often unfiltered, has made information
literacy even more urgent and important to the information consumer.

How library professionals handle this new challenge is the
subject of a large number of articles in the library and informa-
tion science literature.

Information literacy and information skills are often used to
mean the same skills, although the United States and Australia
preferred the term ‘information literacy' while the term 'informa-
tion skills' is used in the United Kingdom.

In general, to be considered information literate, a student
must be able to:

1.Recognize a need for information

2.Know how to accurately identify and define the information
needed

3.Know how to locate information required efficiently

4Know how to organise, analyse, interpret and evaluate

information

5.Incorporate selected information into his/her knowledge
base

6.Use information effectively to accomplish a specific pur-
pose

In addition to the above skills, the American College and
Research Libraries (ACRL) states that the student must know
how to use information ethically and legally while the Council of
Australian University Libraries (CAUL) declares that the informa-
tion literate student should recognize the need for information for
lifelong learning and participative citizenship. United Kingdom
(SCONUL) states that the student should be able to use and
build upon existing knowledge to create new knowledge.

The adoption of new educational concepts such as lifelong
learning and independent learning since the 1960's and 1970's
should have provided opportunities for libraries to be more involved
in the teaching-learning process. However these changes were not
implemented in the University of Malaya and the Library continued
to function as before until the advent of the internet .

The ICT revolution in the 1990s triggered off some major
changes in public educational policies and programmes. It is the
Malaysian government intention that ICT be an important vehi-
cle in the dissemination of knowledge in schools to enhance
teaching and learning and to prepare students for the Knowledge
Economy. However, it is noted that often only the technological
skills are given prominence while the information skills compo-
nent of IT is neglected. As a result, students come to the univer-
sity without these critical information skills though they may be
proficient in using the computer hardware and systems.

It has become the responsibility of the University Library to
equip students with these skills.

User Education in the University of Malaya Library
User education has had a long history in the University of
Malaya Library. In the early 1970s, at the beginning of each new
academic year, all first year students were taken round the
library by professional staff and the intricacies of author/title and
subject card catalogues briefly explained to them. By and large,
many of the users managed library usage by a process of trial
and error. However those who still did not understand were
encouraged to seek help of the librarian at the reference desk.
With computerized library system in 1992 when students
were introduced to online computerized catalogue (OPAC) for ©
the first time, students had to learn two new skills at the same
time -how to search a computerized catalogue and keyboard
skills.
The objectives of the Course are:
To equip students with information-seeking skills so that .1
they are able to efficiently and effectively retrieve information
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pagvMo Ha uuIbeBUMMa Kypca, ckuuama nekuuja, Bexbama,
TECTOBMMA W UCMUTHUM NUTamMMa, Cy YKIbyYeHU 1 BUWK G1b-
nuotekapu ca no 20 roguHa uckyctBa. CBu 6ubnuoTtekapu cy
yyecTBOBanu y npegaBakuma, mMaja je rmaBHa OAroBOPHOCT
npvnana oapeheHoM oaerbetyy.

CapgpxuHcka obpaja - nporpamu, ouelwuBake U pesynraTu
yuemwa

8.

9.

10.
11.

12.

Kypc uHdOpMaTUYKMX BelTMHA Ce opraHusyje kao
cagpXuHCKn unu Tematckn. Maga ce cTygeHTu oxpabpyjy Aa
YyNo3Hajy cagpxaje u n3BaH CBOjUX AUCLUMNNMHA, 3@ NPaKTU4He
npumepe, Kao WTOo Cy pedepeHCHN U3BOPWY, y3umajy ce npumepu
13 wuxose obnactu. Tako he ce cTyaeHTU meauumHe obyyasaTtu
Kako Aa maeHTUduKyjy MeauumHcke pedepeHcHe nssope, AoK
he ce cTyaeHTM npaBa obydyaBaTu Aa WAEHTUDVKYjy npaBHe
n3Bope.

CTyaeHTU ce ouekyjy ToKOM Kypca. MuHM npojekT u gsa
KpaTtka ynutHuka Hoce 40%, AOK MCMUT Ha Kpajy cemecTpa
AoHocu 60%. 3apatak MUHK NpojekTa je Aa ce yTBpAW Aa fu CTy-
OEHTN MOory Aia NpuMeHe BeLUTUHE CTeYeHe Ha Kypcy.

Ouekyje ce Aa cy Ha Kpajy Kypca CTyaeHTu cteknu cneaehe
MH(OPMaLIMOHe BELUTUHE N CMOCOBHOCTU:

pasymeBare 1 NpenosHaBame pasnniunTux Tunosa pedepeHum
( KrbMre, mormaerba U3 KkUra, YnaHuy, npegaBaka ca KoHdep-
eHumja...);

npetpaxusawe OPAC no 3agatum nossuma, no MMeHy ayTopa,
Nno HaCMnoBY, NO KIbyYHUM peyrmMa 1 No curHaTypu;

Tymadene bubnuorpadcknx nHdopmMauuja, curHatypa, nHdop-
Mauuja o cratycy nybnukauuje (cnobogHa - 3ayseta), 3anuca
nepuoanKe;

naeHTudmkaumja M aHanusa ynuta npeTpare, ogpehuBane
KIbyYHUX peyn 1 npegmeTHULa 3a npeTpary;

npeTpaxusawe MOMONy MOrMYKMX onepatopa u ckpahuBama
nojmMoBa (TpaHkupara);

cxBaTahe BpeAHOCTU 1 No3HaBawe kKopuwhera Tesaypyca npu-
NMKOM npeTpare;

youyaBake U Kopuwhewe pedepeHCcHUX u3sopa, Kao LITO Ccy
peyHnun, eHuuKnoneauje, CTaTUCTUYKW W3BOPWU, WHAEKCU W
caxeuu;

Kopuwhere caxeTaka M WHAEKCA Ha KOMNakT AUCKOBUMA W
online;

kopuwhere NHTepHeTa umrbaHoOM CTpaTernjoM npeTpaxunBama;
BpeAHoBahe n3Bopa nHdopmauumja, nocebHo Beb n3sopa;
0AroBOPHO U eTWNYKM ynoTpebrbasaTh MHOpMaLUnje LuTupatem
n3BOpa;

cacTaBIbake OCHOBHOr Gubnuorpadckor 3anuca;

BpeaHoBake Kypca: CTyaeHTU, npod)ecopy u KOMeHTap
o6ubnuoTeke

CnpoBegaeHo je uctpaxusane mehy 1000 cTtygeHaTta TOKOM
2000/2001. roguHe. CTygeHTM cy 6unu 3amHTepecoBaHW 3a
npoHanaxeke maTtepujana AaTor y hUXOBUM CMUCKOBUMA NUT-
epatype. Ckopo 90% ctygeHaTa oueHuno je OPAC kao kopuc-
TaH, 85% ce onpegenuno 3a uurbaHy cTpaTterujy
npeTpaxwuBawa, 79% 3a paa Ha npojekTy uta. Mo Muwbery
cTyAeHaTa Mare KOPUCHM Cy Ca)euu W LUUTaTHU MHOEKCUM Ha
KOMMaKT AMCKOBUMA, Kao N pedepeHCHN N3BOPU.

Y mapTy 2003. roavHe je cnpoBefeHo UcTpaxkmeame o Bpea-
HOCTW Kypca WHdopMaTUyke NUCMEHOCTM NyTeM YMMTHUKA
nocnartor Ha enekTpoHcke agpece npodecopa. [dobujeHa je
onwTta noApLika 3a Kypc Mako je ucTpaxkmBake nokasano aa
MHOTU CTYAEHTW He KOpUCTe 3Haka CTeyeHa Ha Kypcy. HapaBHo
ha je 6uno m omanoBaxaBaka Oubnuotekapa on cTpaHe
akagemckor ocobsba.

OHo 3a wta ce 3anaxy bubnuoTtekapu yH1BepauTeTcke 616-
nuoteke je Aa Kypc Tpeba aa byae cactaBHM AE0 HEKOr Kypca
Ha dhakynTeTy, a He Aa Gyade oApXaH y NOTNyHOj n3onaunjy og
dakynTeTa. HeonxogHa je capagwa dakynteta ga ce uHdop-
MaLMOHe BELUTUHE Croje C huxoBuM Kypcesuma. OBe BelUTUHe
Mory npegasaTv 6ubnuotekapu.

JepaH caT HeferbHO Huje JOBOSBHO. VigeanHo je 2 caTa Hep-
erbHO, jelaH caT 3a npeAaBake U jefaH caT 3a NPakTUYHK Aeo.

from a variety of sources, both print and computer-based, to
meet their learning, teaching and research needs
Encourage resource-based learning among students
Provide an opportunity to students to expand or upgrade
their current information technology-related skills, which are
found to be rather limited,
Contribute towards making students independent learners
with lifelong learning skills to enable them to make informed
decisions and to become knowledge workers who can make
productive use of information, knowledge and technology
Assist the University in producing quality students who
computer-literate and information-literate.

Although user education has been conducted for a long
time, formalizing the programme requires extensive planning.
The team comprised of senior librarians who have an average
20 years library experience each worked out the objectives of
the course, lecture outlines, exercises, assessment tests and
examination questions. All librarians took their share of teaching
although the main responsibility for running the course is
entrusted to a particular division.

Subject-based Programmes, Course Assessment, Learning
Outcomes

The Information Skills Course is subject- or discipline-based.
Although students are encouraged to know about subjects
beyond their own disciplines, for practical examples such as ref-
erence sources, students are guided to examples in their own
fields. As such students from the Medical Faculty will be taught
how to identify medical reference sources in medicine and
health care while law students, the legal sources.

Students are assessed throughout the course. A mini-project
and two short quizzes are allotted 40% while an end of semes-
ter examination takes up 60%. The objective of having the mini
project is to ascertain whether students could apply the skills
taught in the course.

At the end of the course, we hope that students would have
acquired the following information literacy skills and competen-
cies:

1.Understand and recognize the various types of references
normally used by undergraduates such as books, chapters
of looks, journal articles and conference papers

2. Search the OPAC by fixed fields, namely by author, title,
subject and call number

3. Interpret bibliographic information, call numbering, holdings
information and a periodicals record

4ldentify and analyse a search topic or statement and gen
erate keywords or search terms

5.Conduct keyword searching and use keywords search tech
niques, such as Boolean operators, and truncations

6.Appreciate the value of and know how to use controlled
vocabulary terms to search for information , such as LC,
MeSH, and other thesauri.

7.dentify and use reference sources, such as dictionaries,
encyclopedias, directories and statistical sources as index-
es and abstracts

8.Use abstracts and indexes in CD-ROM and online formats

9.Access the Internet for information using appropriate
search strategies

10.Evaluate information sources, especially Web sources

11.Demonstrate responsible and ethical use of information by
acknowledging and documenting sources

12.Compile a basic bibliography

Evaluation of the Course

A post-course survey was undertaken during 2000/2001
session among 1000 students. The findings indicate that stu-
dents are concerned with locating materials prescribed in their
reading lists. AlImost 90% of the students rank OPAC as useful;
followed by Search Strategy (85%) and Project Work (79.75%).
However, topics ranked less useful are abstracts and indexes in
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[MowTo je Kypc MHPOPMaTUYKMX BELUTUHA CaMo jedaH CermMeHT
6ubnunoTeukor paga, 6ubnunotekapy je TELLKO Aa OABOjU BULLE Of
Tp¥ caTa HederbHO 3a npeaaBake. Tpeba CKpeHyTH naxwy Aa
Cy Ta Tp¥ caTa caMo caTh Y YUYMOHULN U HE YKIbyuyjy npunpemy,
oLeHUBae paga n BpeMe NpoBedeHo ca cnabujum CcTyaeHTu-
Ma nocrne 4yaca.

AkapemMcko ocobrbe Mopa 3axTeBaTu Aa CTyAeHTU Kopucte
pasnuuute n3Bope nHdopmaumja y cBojumM 3agauuma na he cry-
AeHTN BUTK MpyUMopaHn fda KOopuUCTe CTeveHe WMHOopMaLMoHe
BELUTUHE.

3akrbyuak

leHepanHu 3akrbyyak je ga 6y KopucHWK morao Aa ce cHahe
y MHOWTBY MHdOpMauuja Koje ce Hyae eneKkTPOHCKUM nyTem
Mopa Aa 6Oyae ynosHaT ca MHMOPMAaTUYKMM BeluTMHama.
HeonxopaHo je fa akagemcke 6ubnuoTteke ycarnace MUHUMAanHm
KOHCEH3YC O CTPYKTYpWU MU cajpxajy nporpamMa Koju je 4OBOSbHO
obyxBaTaH Aa ob6e3beam obyky y obnactu nHdopmaTtuyke nuc-
MEHOCTWN CBaKOr CTYAEHTa W [Aa yBepu YHWBEP3WUTETCKY 3ajea-
HWLY y CNPOBOASLMBOCT U epUKacHOCT TakBOr Mporpama.

MHopmaTnyka nMCMEHOCT NMpOMOBULLE BU3Wjy OHOra LITO
CBW YHMBEP3UTETM Xene, 300r yera page v 4yemy ce Hapaajy.
Akagemckun 6ubnuoTtekapun gobujajy HOBY 1 He Baww yobuyajeHy
ynory. Ha MHorum chakynteTma ce of HUX O4YeKyjy cyrectuje un
KOHKPETHU Kopauu y nocTusarwy UHdOopMaTU4Ke MUCMEHOCTU.
MHorun 6ubnmoTtekapu cy Bpno HanopHO paauiu Ha YKIbyumBary
TEeXHVKa aKTUBHOT Y4Yeha U yBONeHy TEXHOMOLLKN CaBpeMEHMUX
yYnoHumua.

HOa 6u wuctpykumja wuHdoOpmMaTu4ke nUCMeHoctTn 6buna
ycnewHa, oHa Mopa 6utn objeaurbeHa, peneBaHTHa, y TOKY,
KoornepaTuBHa 1 CTporo HameHcka. CTyaeHTUMa 4ecTo HegocTa-
je BewTnHa fa npoHahly BpeaHWjy MHoOpMauunjy Kojy Mory
edmkacHuje ga nckopucte. Y HekMM 3emrbama je npumeheHo ga
CTYAEHTU KopuCTe VIHTEepHeT kao NpuMapHU 13BOp Nogartaka Ha
KypceBuma, 3anoctasrbajyhu 6ubnuoteuke 6ase nopataka,
eneKTPOHCKe Yaconuce AOCTYMHe y NMYHOM TEeKCTY Kao W wTam-
naHe n3sope. Heke ctyanje nokasyjy aa 20% cryaeHata Hukapg
HWje npocyguno o KBanuTeTy WHgopMauuja JobujeHux ca
WHTepHeTa.

MocToje n cnyvajeBn npetepaHor kopuwherwa WHTepHeTa
Kao n3Bopa uHdopmauuja. MNMoctoje cny4vajeBu roe ce page npo-
rpaMu Unu Yak nuwy cneumjanHyu codTeepu pagu opgyvaBaksa
cTyaeHaTa oA kopuwhewa MNyrna n octanux npeTpaxunBayvkux
MalmHa Ha VIHTepHeTy Kao peneBaHTHUX M3BOpa cneuujannso-
BaHUX uHdopmauumja.

CtyneHTn y YHuBepauTeTckoj 6Gubnuoteum "CseTo3ap
Mapkosuh" y Beorpagy mano kopucte MHTepHeT n 6ecnnaTtHo
[OCTYMNHE eneKkToHCke WHgopmauuvje 360r He[oBOSbLHOr NO3-
HaBaha KOMMjy TEPCKNX BELUTUHA, 300r HeA0BOSBHOr MO3HAaBaka
paja ca KomnjyTepuma, cnabwujer no3HaBara CTPaHOr jeavka u
reHepanHo 36or cnabe obaBelITEHOCTM KOje CBe YyCnyre Hyau
Halwa 6ubnuoTeka.
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CDROM format, citation style and reference sources.

An informal survey on the Information Skills Course was also
undertaken in March 2003 via the email network. In general, the
feedback from the academic staff showed their support for the
Course. However the response also revealed that many students
do not use their knowledge.

University librarians are for courses conducted not in isola-
tion, but as part of any course taught by the Faculty. We need
faculty cooperation to integrate information literacy skills in their
courses. These skills can be taught by the librarians only.

One-hour weekly session is insufficient, the ideal is 2 hours
per week, one hour for lecture and the other hour for practical ses-
sion. However, as the IS Course is only one aspect of the librari-
an's workload, it is difficult for every librarian to expend more than
3 hours a week to teach. It is to be noted that the 3 hours are only
contact hours in the class and do not include preparation, mark-
ing student work and time spent with weak students after class

Academic staff must demand that students use a variety of
information

resources in their assignments so that students will make
use of the information skills they have learnt.

Conclusion

As a general conclusion, information skills are necessary for
any user in order to find his way through electronic information
jungle. Academic libraries should reach minimal consensus about
the structure and content of the programmes wide enough to pro-
vide information literacy education of every student and ensure
university community in the efficiency of such a programm.

Information literacy promotes vision of everything that uni-
versities are wishing, doing and hoping for. Academic librarians
are acquiring new, not quite common, role. Many faculties expect
from them suggestion and steps in the acquirement of the infor-
mation literacy. Many librarians worked very hard to include
active skills techniques into modern classrooms.

For information literacy to be successful it must be relevant,
cooperative and strictly determined. Students often lack skills to
find information that can be used efficiently.

It is noted in some countries that students use Internet as
primary source of data on their courses, neglecting library data-
bases, electronic journals in full text and printed sources.

Some studies show that 20% of students never questioned
quality of information gained from Internet.

There are cases of too excessive use of Internet as an infor-
mation source. Even programmes or specialized software is
written sometimes to train students not to use Google or orther
Internet search engines as reliable sources of specialized infor-
mation.

Students in the University Library "Svetozar Markovic" use
Internet and freely available electronic resources rather little
because they have little knowledge of computer skills, weaker
understanding of foreign language and generally little informa-
tion of the services our library offers.
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