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Y NpeTxoaHoj AeLieHuj JoLLO je A0 YOp3aHMx npomeHa y obnactu
MHOPMALIMIOHUX TEXHOOMVja LLITO je Brubrnmotekama OTBOPUIIO MHore
HoBe MoryhHocTn. Brbnuoteke cy, npearadehn y obnactm meHalmeH-
Ta 3Hah-a, NocTare 3HayajaH M3BOp 3HaH-a 3a CBE OHE KOjW Tpaxe pe-
neBaHTHe, NOy3aHe 1 HoBe MHchopMaLwje. Yenen nonmTuyKke cuTyaLm-
je y 3emrbi, Benvke MpoMeHe Koje Cy ce TUX roguHa gorogune y 6u-
nvoTekama y CBeTY, FOTOBO Ja Cy MOTMYHO MMMOWLLINe cpricke 6vb-
rnvoteke. [Nocne gecetoroguLLbe MONUTUYKE M coumjanHe msonauyje
3emrbe, MOpaMo MpeBasviivi HEMCKYCTBO FoKarnHor GubnunoTedkor
ocobrba 1 To Mpe cBera: y yrpaBrbakby HOBUM TEXHOMOMMjama, y npux-
BaTakby CaBpeMeHe opraHusauje paga mbnmorteka, y pagy ca Kopuc-
HULYIMa 1 HapounTo y obrnactu npyxara Gubnmoteukux ycnyra. Y3
nomoh EBponcke YHuje v 3axsarsyjyhu BENMKOM TPyZAY KOjU CY YIOXUN
3arnocneHy y Halmm Gubnvotexkama, cTare y Gubnotekama ce nocre-
neHo noborblasa o 2000. roguHe. Ha xanocT rmaeHM npobremM u
Jarbe Orcraje, a TO je HEeUCKYCTBO 3amOCrieHVX Y MPUMEHU HOBUX
TexHorormja Kao U HENCKYCTBO Y Mpy>aksy MOAEPHUX BUOnmoTeukmnx
ycnyra y pomahem okpyxetsy. [Mpojekar Esponcke YHuje Tempus
UMI_JEP 16059 ycMepeH je Ha npeBasunaer-e HaBeaeHnx npobrnema,
npy>kakemM (rHaHCKjcke MomMohn 3a rpynHe roceTe CPrickux 6ub-
nvoTekapa eBporCcKUM YH1BepauTeTuMa. Vivajyhm y Bugy Aa mnagm
BrbrioTekapy HUCY [0 cCada Manm NPUIMKY Aa pasmeHe NpodecuoH-
anHa uckyctBa ca CBOjMM Konerama u3 EBpore, nako je 3akrbyuuTi
KOINMKO HOBOCTEYEHO WMCKYCTBO MOXE MOCTaTu BaXKHO M KOFMKO OHO
MOXe Aa JonpyHece NpodecroHanHoM passojy CBaKor nojeaHvLa.

OBaj usBewTaj vma 3a UMb ga onuwe nocety Muancekc
YHvBepauTeTy y JIOHAOHY 1 Aa MCTOBPEMEHO MUCTaKHe pesyrTaTe Koju
cy u3 oBe nocete npousalum. Myt je 6ro aeo EY npojekta Tempus 1
ofpXaH je o ceamor o YetpHaector mapta 2004. [pyny cy uvHuna asa
6rbrotekapa rfja. Maja hophesuh 13 YHnBepautetcke Gubnmoteke y
Beorpagy u rha. CHexaHa JaHuuh 13 YHuBepauteTcke Gubnmoteke y
Hvwy, n gBa cvuctem agmuHeuTtpartopa, r. Agam Codoponvjesnh 13
YHuBepauTeTcke 6ubnvoteke y Beorpagy u rha. BecHa Abagvh n3
YHuBepauTeTcke Grbnmoteke y KparyjesLly.

Ha JloHgoHckom aepogpomy, y ume Muancekc YHusepsauterta,
pyny je cayekana rfja. Maja Munankosuh-AtkuHcoH. Mha. Cjy Xaprm
cppaYHo je Aodekana Gubnvotekape, AOK Cy . AnaH XOMKWHCOH 1
reerose konere rha. Cjy Brek, r. Anekc Bypkxan v r. EHan Mekrperop
611 CTPNIBYBM U CTPYYHU AOMaNMHM CUCTEM aaMUHUCTPaTOpPUMAa.

JegHoM [eny akTMBHOCTU MPWCYCTBOBanW Cy 3ajedHUYKM CBU

YnaHoBM rpyne, U To Cy: noceTe kamnycuma Muancekc YHuBepanTeTa,
noceta bputaHckoj HaumoHanHoj Grbrioteum n obyka KopucHnka 6ub-
nvoTeke y XeHOoH kamnycy. Mopea NpeTXoaHo MOMEHYTUX aKTUBHOCTY,

YraHoBM IPyre Cy Ce, Y 3aBI1CHOCTU Off CTPYKe Y Kojoj pase 1 cnefeh s
cBOja NMpodhecvoHanHa MHTepecoBak-a, CycpeTanu ca Korerama ca |
Mwuanckec YHmBepauTeTa 1 pasroBapanm 0 6pojHUM CTPYYHM NMUTaks- e

umva. lMpunukom nocete TotHam kamnycy Muanckec YHuBepauTeTa
pyny je npumuna rha. Mer Kupk, meHallep 3a obriact V3sopy nogata-
Ka, U AeTarbHo je npeacraBuna akTmBHocTy ILRS-a Ha oBoM kammycy. Y
TpeHT Mapk kamnycy Muarickec YHrBepanTeTa YnaHoBe rpyre je npuv-
una rha. Ctena HbymaH, meHatlep 3a obnact PadyHapw v ayavo-Buaeo,
1 ynyTuna ux y aktvBHocTn koje ILRS cnposoavn y oBom kamnycy v
obe3beayna opraH13oBaHu obunasak kamnyca.

Mocete kamnycuma Mupnckec YHuBepsuteta u BputaHckoj
HaLmoHanHoj GubnmnoTeLm Gune cy U3y3eTHO UHopmaTnBHe. Vivanm
CMO MPUIMKyY Aa nobrnmxe ynosHamo HauvH pafa v OpraHu3aLvoHy
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The fast moving developments in information technologies
provided many opportunities for libraries in the last decade. By
leading the way in knowledge management, libraries have
become a powerful resource for all those who seek relevant,
reliable and freshly updated information. Tremendous changes
that libraries experienced internationally during this period
almost completely escaped Serbian libraries because of the
political situation in the country. After ten years of political and
social isolation of our country, we have to overcome the inex-
perience of local librarian staff firstly with managing new tech-
nologies and secondly in adopting a contemporary library
operational organization when dealing with users and while
offering various services. Since the year 2000 with the help of
the European Union and owing to a massive effort put in by
local library staff, the situation has gradually changed for the
better. Unfortunately, one main problem still continues to exist
and we can summarize it as a lack of staff's experience while
implementing new technologies and while bringing progressive
library services to life in domestic environment. EU Tempus
project UMI_JEP 16059 is aiming to overcome stated problems
by funding group visits to European universities for Serbian
librarians. Having in mind that young librarians have never had
the chance to exchange professional experience with their
counterparts in Europe, it is easy to draw a conclusion how sig-
nificant this newly gained personal experience will become
and how much it can contribute to personal professional deve-
lopment.

This report aims to describe the visit to Middlesex
University in London and to outline the benefits that have
occurred as a result of this visit. The journey was organized as
a part of Tempus project from March 7th till March 14th 2004.
The group consisted of two librarians, Mrs. Maja Djordjevic
from the University Library in Belgrade and Mrs. Snezana
Jancic from the University Library in Nis, and two system
administrators, Mr. Adam Sofronijevic from the University
Library in Belgrade and Mrs. Vesna Abadic from the University
Library in Kragujevac.

Mrs. Maja Milankovic-Atkinson welcomed the group at the
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CTPYKTYpY OBUX WHCTUTYUMja. YnaHoBu rpyne cy Gunv 3aavBrbeHu
VUMMPECVBHUM TEXHWUYKVMM CMCTEMOM KOjUM Ce ofBuja LypKynauvja y
BputaHckoj HauuoHanHoj 6ubnmoteun. Tokom Hawer GopaBka Ha
Muancekc YHvBepauTteTy yBuAEnM CMO KOSIUKO Ce MaxkHse Moknaxa
6e3benHOCTM CBUX CTydeHaTa, a MoroToBy CTydeHaTa ca MocebHUM
notpebama. Ha cBakom kammycy AodeKani Cy Hac YernHy Sbyay ogerse-
Ha 1 Manu CMo Npuvke Aa ce UCLPNHO 06aBeCTMO O UCTOPUU U
YHYTpaLLH0j opraHmsaumjin Muancekc YHueepsuteTa.

Kamnycu Mupncekc YauBepauteta

Mwuancekc uma cratyc yHmBepauteTa of 1992. roavHe 1 TpeHyTHO
je jenaH on Hajsehumx yHuBepauTeTa y Benukoj Bputanmju. ma 25000
ctygeHata n 2500 3anocnenux. loguwmy duHaHcujckn obpT
YHuBepauTeTa nsHocu 120 MunvoHa dyHTW.

Mpema cramcTuikim nojauvma Mugncekc YHueepsuteta 3a
akagemcky roguHy 1999/2000 [T-kanaumteTn yHuBepauTeTa 0byx-
BaTunm cy uamehy ocranor u: 7.200 pagHux cTaHuua 3a 3arnocrieHe u
cTyaeHTe, 600 ympexeHmx wramnada, 2.500 coba 3a cmellTaj cTyaeHa-
Ta (ca kabroBCKMM MPUCTYMOM YHUBEP3UTETCKO] MPEXW).

Op aKTUBHOCTM Ymje HaM je pa3maTparbe Of MHTepeca, CepBucH Ha
HMBOY yHVBep3uTeTa 06e36eheHm cy 3a ABa Buaa akTMBHOCTU.

CCSS - Cepsucu 3a KoMjyTepcke U KOMyHUKaLWMCKE CUCTEME,
HaneXxaH je 3a OyHKUMOHAIHOCT YHUBEP3UTETCKE pavyHapcKe Mpexe,
Kao 1 3a pyHKLMOHaHOCT Xapasepa n codpteepa ceux [T ypehaja.

ILRS - Cepauc 3a VHcdopmauwmoHe n CasHajHe V3sope 06e36ehyje
"VHhOpMaLWoHe CepByce 1 NpoM3Boae U Apyre U3BOpe, 3a LieO YHU-
BepauTeT, koju he yHanpeauT 1 noborbLLUaTh NpeJaBaka, yyeHse (Kako
camocTanHo Tako W HafrneaaHo), NCTpaxuBakse U ca TUM noee3aHe
aKTMBHOCTU, K0 U paBOj HOBMX MPUCTYNA U OApXXaBak-e Cepaurca Koju
he 3agoBorbaBaty noTpebe cTyaeHarta u ocobrba yHvBepauTeTa.™

[a 6u peanusoBao nocrasrbeHn unrib ILRS je noperseH y asa
TMMa: BUBNMOTEYKM TUM U TUM 3a aKaaemcko pavyHapcTeo. Ceaku of
CepBYICa UMa oferberse Koje NOKpUBa LIEO YHUBEP3WUTET anu U oferse-
Ha pacropefieHa Ha cBakoM KaMrycy.

Tum 3a Bnbnuoreuke Cucreme

maeHy 3apaTak Tuma 3a GrburoTeuke cucteme je aa 0be3deay pag,
cepBvca Koju Cy noBesaHn ca bubnmotekama, a Koju cy yCMepeH! ka
CTyOeHTMMA 1 Ka ocobrsy YHuBepauTeTa. [MaBHe oaroBopHOCTU Trma
cy Oa obesbeoy AOOCTYMHOCT EMNEKTPOHCKMX M3Bopa WHopMaumja,
ykrsydyjyhm n L] mpexHe 6ase nogataka, ga omoryhu uypkynauujy
KHsMra 1 nepuoauke Tako Lto he 06e36eautn kopuherse codTeepa
3a uvpKynauvjy Kao u oppxaeake oBor codrBepa, ga omoryhum
MehyBubnmoTeuKy pasmeHy Kao 1 pa3meHy 1amehy kammnyca Tako LUTO
he o06e3beoumn kopuwherwse codteepa 3a Mehyoubnmnoteuky mno-
3ajmuLy.

Tum 3a PauyHapcke Cucreme

MmaBHu 3agatak TuMa 3a pavyHapcke cucTeMe je Aa npyxu
00byKy, kao 1 maTepujane 3a obyKy, 1 cTanHy NOApPLLKY 3a CTyaeHTe
Mupncekc YHuBepauTeTa kojuma je notpedHa nomoh npu kopuhersy
[T onpewme.

[Ba cvcrtem agmuHuctpatopa, . Agam Codporujesnh n rha.
BecHa Ab6aawvh, npoeenu cy Hajsehu oeo BpemeHa ca TMoM I. AnaHa
XOMKUHCOHa Ha HMXOBOM paHOM MECTY Koje ce Hanasw y Hby CayTrejTy.
Ha oBoj nokauviju je cvewuteHa BehuHa IT cepauca koju 06e36ehyjy
ycnyre 3a ueo YHuBepauTeT. l'ocnoavH Bunvjam MapcrepcoH Ham je
rby6asHo noxeneo gobpopownuuy y Hoy Caytrejt. Mmanu cvo npu-
UKy Aa ce CpeTHEMO Ca YraHoBMMa TUMa . XOMKUHCOHa 1 Aa Y4/ MO O
kopuLwhersy 1 ogpxasatrsy codteepa 3a CD MpexHe 6ase nogaraka,
Kao 1 aa aHanmaupamo kopuiherse 1 ogpxaBar-e codTepa 3a LIMPKY-
nauujy. MNpatunM cmo kako 4YnaHoBu Tuma capahyjy ca ocrtanum
3anocrieHmMa Ha YHUBEP3UTETY, y LMIby M3BpLUaBaH-a pagHvx obasesa
1 Kako peluaBajy Tekyhe npobneme. PasroBopu Koje cMo Boavnm ca T.
XOMKMHCOHOM 1 YfaHOBMMAa H-ErOBOM TWMa, O Mpobriemvma koju ce
CBAaKOAHEBHO jaBrbajy y Mocmy, AOHENMN Cy HaM HEeMpoLeHUBO UCKYG-
TBO.

Mopen ocTanux akTMBHOCTW, T. XOMKWHCOH je OpraH13oBao CycpeT
ca pykosoguouem Bubnrorpadckux cepsuca rfjom. JTns BapToH koja
Hac je rby6asHo ynyTunay pag HeHor Tuma 1 omoryhmna Ham cycpete

London airport on behalf of the Middlesex University. Ms. Sue
Hurley warmly welcomed librarians while system administra-
tors found a competent and patient guide in Mr. Alan
Hopkinson, and his colleagues Mrs. Sue Black, Mr. Alex
Burchall and Mr. Andy McGregor.

The group attended some activities together such as guid-
ed tours of Middlesex campuses (Hendon, Cat Hill, Tottenham
and Trent Park), a guided tour of the British Library, and a ses-
sion on user education at Hendon campus. Besides the above-
mentioned activities members of the group, in accordance with
their professional occupation and following their professional
interests, met with their colleagues from Middlesex University
to discuss numerous professional issues. At the Tottenham
campus of Middlesex University Learning Resource Manager
for this campus Mrs. Meg Kirk gave a detailed presentation of
ILRS activities on campus. At Trent Park campus of Middlesex
University, Computer and AV Manager for this campus Mrs.
Stella Newman informed the group members about the ILRS
activities on campus and arranged a guided tour.

Guided tours of Middlesex University campuses and the
British Library were exceptionally informative. We were pre-
sented with the opportunity of having a close look at the ope-
rational structure of these institutions. Group members were
amazed by the impressive technical system operating the cir-
culation at the British Library. On the other hand, during our
stay in Middlesex University campuses, we have seen a great
care for safety of all students, especially those with special
needs. Key staff members greeted us at each campus and we
were given an exhaustive and helpful introduction on history
and internal organization of Middlesex University.

Middlesex University campuses

Middlesex has been a university since 1992. and currently is
one of the largest universities in the UK. It has 25,000 students
and 2,500 staff. Its annual operating turnover is £120 million.

According to Middlesex University statistics for the academ-
ic year 1999/2000 some of the University IT-resources are: 7,200
staff and student workstations, 600-networked printers, 2,500
rooms for student accommodation (with cabled access to the
University network).

A university wide service is provided for two relevant activi-
ties.

CCSS - Computing and Communication Systems Service
provides University network functionality, as well as hardware
and software functionality for all IT related equipment.

ILRS - Information and Learning Resources Service provides
"the whole University with the information services and products
and other learning resources to underpin and promote teaching,
learning (both directed and self-managed), research and associ-
ated activities, and to develop new approaches and maintain
services which meet the needs of students and staff."*

For achieving this goal ILRS includes two teams: Library and
Academic Computing. Each service has a university wide sec-
tion as well as sections located at each of the campuses.

Library Systems Team

The primary objective of Library Systems Team is to provide
services related to librarianship to both students and the staff of
the University. Availability of electronic resources, including CD
network databases, enabling circulation of books and periodi-
cals by providing the usage of software for circulation as well as
maintenance of this software, enabling interlibrary and intercam-
pus loans by providing usage of software for interlibrary loans
are main responsibilities of Library Systems Team.

Computer Systems Team.

The primary objective of Computer Systems Team is to pro-
vide education, including teaching materials, and assistance to
students of University who need help when using IT related
equipment.
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ca CBOjM capagHuLmMa.

Haparbe je r. Bypkxan opraHu3oBao cycpeT ca ocorbem CCSS -
Cepayica 3a KOMMjyTEPCKe 1 TENEKOMyHUKaLWOHe CUCTEME, U TME Ham
MPY>KVO NPUIKKY Aa ca HuMa nopasroBapamo O HeKUM mpobremvma
KOjM Ce YeCTo jaBrbajy NpW ynpaBrbaksy OWIO KoM YMPEKEHM
payyHapCK/M CUCTEMOM.

Y KeT Xvin kamnycy cuctem agMVHUCTPaToOpU Cy MPUCYCTBOBanM
cacTaHKky ocobrba 6ubnmoTeka ca pasHMx kamnyca. TOKOM CacTaHka,
Harmacak je CTaBrbeH Ha I0roBOp OKO MpobriemMa Koju ce jaBrbajy npu
yrpaBrbaksy LMPKYnaumjoM, a Koju yTudy Ha CBakoaHEBM pag, LUTO je v
KOf, Hac YecT npobnem.

[Be Gubnuotekapke nposene cy Hajgehn aeo BpameHa ca rhom. Cjy
Xapmv, Ha HeHOM pagHOM MeCTY Y XeHAOH kamnycy. bubnvotekapke
u3 beorpaga v Huwa cy HenocpegHo nocmatparne paj ca KopUCHULM-
ma 6ubnumoteke. CneumjanHa nogpLuka v nomoh npyxa ce He camo
MOYETHMLIMMA, HEro M CTPaHWM CTYAEeHTUMA, NocebHO OHMMa Koy 1
fdarse nMajy npobnema Aa KOpuCTe eHrmnecku jesvk. brbnuortekapm 3a
oppeheHe obriactn ce cMetbyjy 3a YCNy>XHUM NyrTOM U MOMaXxy CTy-
JeHTMMa npyxajyhm um HeonxogHe uHdopmaumje. CBUM KOpUCHULN
MOry Ce OCMOHUTU Ha edmKacHO 0cobsbe Koje je CrneMHo Aa nokaxe
OCHOBHe TexHVKe kopuihersa GrbrmoTeyKor Katanora 1 Apymx enek-
TPOHCKMX 13Bopa nHdopmauwja. Ma Cjy Xapnm ogpkana je egykauuy
KOPUCHWKa Y XeHOOH Kamnycy Muanceck YHusepauteTa. “naHosu
rpyne cy 3akibyyvnv [a je oBa Mpakca Bprio KopucHa. Y uurby
ocrnocobrbaBarba KOpWCHVKa Aa Aohy A0 MHdopmauvje koja uMm je
HeonxoaHa, GrbnmMoTedko 0cobrbe CTPYYHO MpyXa TEXHUYKY nomoh, y
BUAy pagvoHvua, koje cy npaheHe matepujannma 3a yyerse Koju cy
AOCTYMHAM KOpUCHULMMA. Kao pesynTart, youunm cMo Aa je egykaumja
KOpM1CHWKa 0brnacT Koja b1 Mo yMepeHoj LieHn Morna fia ce MPpUMEeHN 1y
YHuBepavTeTckoj brbnuoteum y Beorpagy.

Ha kpajy, oBa noceTa je omoryhuna YnaHoBvimMa rpyne aa Hanpeay-
jy Yy CTpy4HOM 3Hamsy. M 1OoK HOBOCTEYEHO MpodhecnoHanHo UCKyCTBO
ocartaje rMaBHW pesynTaT noceTe, YnaHoByMa rpyne je 6una noajen-
HaKo MHCNMpaTViBHa Npunvka Aa nposedy Hedersy AaHa Y jeaHoM of
Hajsehnx ceeTCkuX rpagosa. bunm cy y npunuum aa ce aviee Herosym
My3ejuMa 1 UCTOPUiCKUM Fokaumjama, Aa CyCpeTHy rbyae pasnuumnTor
ropekria n pervrmja 1 LWTo je HajsaXkHuje Ja noceTe jeaHo MyITUKYI-
TypanHO OKPY>XeHse YvMe Cy YSiaHOBM rpyne MpOoLLMPUIN CBOje BUAVIKE
1 7o he curypHo AoBecTM A0 yHanpefhmBaka hUXoBor paja.
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Two system administrators, Mr. Adam Sofronijevic and Mrs.
Vesna Abadic spent most of the time with Mr. Hopkinson and his
team at their workplace, which is located at New Southgate.
This site hosts most of the University's wide IT services. The
head of ILRS, Mr. William Marsterson, kindly welcomed them at
New Southgate. We had the opportunity to meet members of
Mr. Hopkinson's team and to learn about CD network databas-
es software maintenance and usage, and as well to analyse cir-
culation software maintenance and usage. We observed how
Library Systems Team liaises with other University staff mem-
bers in the line of their work and how they solve some of the
incoming problems. By discussing issues of everyday work with
Mr. Hopkinson and his team we have benefited with invaluable
experience.

Among other activities, Mr. Hopkinson arranged the meeting
with the Head of Bibliographic Services Mrs. Liz Barton who
kindly provided information related to the work of her team and
arranged the meeting with some of her team members.

Furthermore, Mr. Burchall arranged the meeting with some
of the CCSS - Computing and Communication Systems Service
staff members and therefore presented us with the opportunity
to review problems that are frequent in managing all networked
computer systems.

At Cat Hill Campus system administrators attended the
meeting of Library staff from different campuses. The main
focus of this meeting was looking at circulation management
that affects everyday work, which is a problem that we often
encounter in our working environment.

Two librarians spent most of their time with Ms. Sue Hurley
at her workplace, which is located at Hendon campus.
Librarians from Belgrade and Nis directly observed daily work
with library patrons. Special attention and support is given not
only to beginners but, also, to foreign students, especially ones
who still come across difficulties in using English as a second
language. Subject librarians take turns at the enquiry desk and
help students by giving necessary information. All patrons can
rely on efficient staff willing to demonstrate basic principles in
using the library catalogue or other electronic resource. Ms. Sue
Hurley gave a session on user education at Hendon campus of
Middlesex University. Group members found this practice
extremely beneficial. In order to strengthen users' resourceful-
ness library staff skillfully offers technical support accompanied

with accessible teaching materials and all that in

the form of ongoing workshops. As a result we

have identified the users' training as the field

that could be fully developed at moderately low

cost and therefore can be easily applied at

the University Library in Belgrade.

. All in all, this visit allowed group mem-

flbore bers to move ahead in terms of profes-

sional knowledge. And while professional

experience that was notably expanded

certainly remains the core result of this

visit, it was almost equally advantageous

to the group members to spend a week in

one of the largest cities in the world. By

admiring its museums and historic sites,

by meeting with people of all races and

Link religions and mostly by visiting a real mul-

ticultural environment, group members

have broadened their horizons which will

inevitably lead to better results they will
achieve at work.
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