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RADIONICE U UNIVERZITETSKOJ
BIBLIOTECI U BE^U

Boravak u Be~u u novembru 2003. godine,  organizovan
preko Tempus Project-a UMI JEP_16059-2001, zapo~eo je pose-
tom Univerzitetu i Univerzitetskoj biblioteci u Be~u.
Tokom pet radnih dana analizirano je nekoliko interesant-
nih  tema iz bibliotekarstva. Tako|e su bile organizovane

radne posete fakultetima i drugim univerzitetskim bib-
liotekama u Be~u.

Prvog dana je dr Stela Filipi - Matutinovi}, koordina-
tor na{eg projekta, izlo`ila teku}e rezultate projekta i
planove za drugu godinu. Posle prikazane prezentacije
prodiskutovani su postignuti rezultati sa Renatom Klep i
Johanom Vinklerom,  na{im doma}inima iz Univerzitetske
biblioteke u Be~u i ~lanovima Konzorcijuma Projekta..

Drugog dana Johan Vinkler, {ef Odeqewa katalo-
gizacije u Univerzitetskoj biblioteci, nam je predstavio
softverski paket "Alef 500" i detaqno prikazao proces
katalogizacije na Univerzitetu u Be~u. Glavna razlika
izme|u Univerzitetske biblioteke u Be~u i na{ih bib-
lioteka je da se kompletna katalogizacija obavqa u
glavnoj biblioteci, a fakultetske biblioteke rade
samo predmetnu klasifikaciju. Sistem je tako pode{en
da ako se ispravi jedan zapis, program {aqe svim bib-
liotekama u sistemu ispravku.

Slede}eg dana je profesor J. Fredl odr`ao pre-
davawe "Marketing u bibliotekama". Posle predavawa
su razmewena iskustva o izlo`enoj temi. Poenta pre-
davawa je bila da klasi~an marketing nije koristan za
univerzitetske biblioteke,  jer one ne prodaju svoje
proizvode i ne bore se na tr`i{tu , ali je promocija
biblioteka i wihovih servisa veoma va`na za polo`aj
biblioteka na univerzitetu.

Posle toga smo imali predavawe vebmastera
Univerzitetske biblioteke u Be~u. On nam je detaqno
pokazao online veb stranice Univerzitetske biblioteke,
ukqu~uju}i sadr`aj, dizajn i tehni~ku podr{ku. Glavna
tema su bili neophodni podaci koje korisnici moraju

WORKSHOPS IN VIENNA
UNIVERSITY LIBRARY

The stay in Vienna within the Tempus project UMI JEP
16059-2001 began with a visit to the University and the
University Library in Vienna. During the five working days of our
stay, we have systematic discussions on interesting subjects
from librarianship and we made several working visits to faculty

and other university libraries in Vienna.
On the first day we saw PowerPoint presentation by

the coordinator of our project, Dr Stela Filipi-Matutinovic,
about current results and plans for the second year. After
the presentation we had discussions with our hosts and
members of the Project Consortium from Vienna
University Library, Renate Klepp and  Johan Winkler,
about the achieved results. 

On the second day Mr. Winkler, head of the
Department for cataloguing at the University library, pre-
sented us the software package "Alef 500" and demon-
strated the cataloguing  process at the University of
Vienna in detail. The main difference between Vienna
university library and our libraries is that all cataloguing
in Vienna is done at the main library, and faculty libraries
do only the subject classification. 

On the next day Mr. J. Fredl gave us a lecture on
"Marketing in the library".  After the lecture, we had a
debate and an exchange of experiences. His point was
that the classical marketing is not useful for the universi-

ty libraries, since they can not sell their products and survive on
the market, but that promotion of the library and its services is
important for the place library occupies at the university. 

After that we had a lecture, given by the webmaster of the
Vienna university library. He showed us in detail the web site of
the University Library in Vienna, including content, background
design and technical support. We had interesting discussions
about the necessary things that users should be able to find
easily on the library website. He showed us also English version
of the website, which is not identical to the main, German ver-

AT THE WORKSHOP IN VIENNA

RADIONICA U BE~U(BOJANA MELCER, DR MICHAEL GUGLER, RADMILA CAREVI})

NEW VIENNA CENTRAL LIBRARY INFORMATION DESK

NOVA CENTRALNA BIBLIOTEKA; INFORMACIONI PULT



3
9

sion, adapted to the
broader range of users. 

On the third day we
had a lecture by M.
Rohrmoser about
Databases research and
Services and we learned
in detail about the data-
bases that University of
Vienna has access to. 

During those days
we also  visited:

- Vienna University
for Business and

Economics. I was sur-
prised to find out that
our library in Belgrade
has access to more
databases specialized
for economy than

Vienna University for Business and Economics. After discussion
it became clear that it's because our Consortium for coordinat-
ed acquisition gains access under special, much cheaper condi-
tions.

- New Vienna Central Library. This visit was especially  use-
ful because we had the opportunity to see a completely new
library building, new equipment, and modern  organizational and
technological solutions. Library looks very modern with many
comfortable seats for rest, communication between users, with
many computers. We were surprised to see that OPAC program
has interfaces in a few languages including Serbian, and col-
leagues explained that in this part of Vienna live many Serbian
people and so the library has many Serbian users. There is also
a part of the library building adapted for youngest users with
multimedia, films and music sections.

On the last day Dr. Michael Gugler gave a presentation on
coordinated acquisition. He gave us some practical advices how
to organize acquisition for the whole University.

Our general evaluation is that everything was quite impres-
sive, useful and with many new information. University library in
Vienna is situated in the old building of the University, and has a
lot of space problems. We were especially interested in the ways
the space, which was not planned for a modern library, is adop-
ted to serve the needs of users on the level that is expected
from a modern university library. Some of the ideas we got there
we already realized in the University library in Belgrade.  The
whole group was very satisfied with the organization of the
workshops, visits to other libraries and the kindness and good
will to help us that our hosts expressed during our stay in
Vienna. 

lako da na|u na bilo kom bib-
liote~kom vebsajtu. Prikazao
nam je i englesku verziju koja
nije identi~na nema~koj, jer je
nema~ka verzija prilago|ena
potrebama {ireg broja koris-
nika.  

Tre}eg dana je M. Rormoser
odr`ala predavawe
"Pretra`ivawe baza podataka
i elektronski servisi".
Informisani smo detaqno o
elektronskim servisima  dos-
tupnim na Univerzitetu u Be~u. 

Tokom na{eg boravka
posetili smo i:

- Univerzitet za biznis i
ekonomiju. Bila sam izne-
na|ena da na{e biblioteke u
Beogradu imaju pristup do
vi{e elektronskih servisa specijalizovanih za informa-
cije iz ekonomije nego univerzitet za biznis i ekonomiju u
Be~u. Posle diskusije je postalo jasno da na{ Konzorcijum
za koordiniranu nabavku dobija pristup pod specijalnim i
mnogo povoqnijim uslovima. 

- Novu Centralnu biblioteku u Be~u. Ova poseta je bila
posebno korisna jer smo imali mogu}nost da vidimo novoiz-
gra|enu biblioteku sa novom opremom, modernim organiza-
cionim i tehni~kim re{ewima. Biblioteka izgleda veoma
savremeno sa mnogo udobnih mesta za odmor i velikim bro-
jem kompjutera. Privukli su nam pa`wu interfejsi  OPAC
programa na razli~itim jezicima ukqu~uju}i i srpski.
Kolege su nam objasnile da u tom delu grada `ivi mnogo
Srba i biblioteka ima znatan broj korisnika srpske
nacionalnosti. Deo biblioteke je namewen najmla|im
korisnicima sa odeqcima za film, muziku i multimediju.

Posledweg dana je dr Mihael Gugler izlo`io osnove
koordinirane nabavke. Dao nam je nekoliko prakti~nih
saveta kako organizovati nabavku za ceo univerzitet. 

Na{a op{ta ocena boravka u Be~u je bila da je sve
prili~no impresivno, korisno i sa puno novih informaci-
ja. Univerzitetska biblioteka u Be~u je u staroj zgradi
Univerziteta i ima dosta problema sa prostorom. Posebno
smo bili zainteresovani za taj problem jer je univerzitet-
ska biblioteka adaptirana potrebama korisnika na nivou
kakav se i o~ekuje u jednoj modernoj univerzitetskoj bib-
lioteci. Neke ideje }emo mo}i i mi da realizujemo u
Univerzitetskoj biblioteci u Beogradu. Cela grupa je bila
veoma zadovoqna organizacijom radionica, posetama
drugim bibliotekama i qubazno{}u na{ih doma}ina za
vreme na{eg boravka u Be~u.
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