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BIBLIOTE^KI SERVISI

Kurs "Bibliote~ki servisi" odr`an je od 27.-31. oktobra
2003. godine u Internet u~ionici Univerzitetske bib-
lioteke "Svetozar Markovi}" u Beogradu. Predava~ je bila
Suzan Harli, bibliotekar za elektronske izvore iz
Midlseks Univerziteta u Londonu.

Kurs je po~eo predavawem u Narodnoj biblioteci Srbije:
"Elektronski izvori: u potrazi za zlatnom `icom". Re~ je
bila o upravqawu, tro{kovima, obuci korisnika, promoci-
jama odnosno marketingu i vrednovawu elektronskih izvora.
Za nas je od posebnog zna~aja bio deo predavawa o obrazo-
vawu korisnika; koga treba obu~iti: osobqe (bibliotekare i
akademsko osobqe) i korisnike-stu-
dente, kao i ko i na koji na~in
treba da ih podu~ava (raspored,
trajawe i menaxment predavawa).
Govorila je i o promociji, vredno-
vawu elektronskih izvora  i za{to
ih treba vrednovati. U zakqu~ku
predavawa  je navela da elektron-
ski izvori nisu jeftini, a cena
mnogih aktivnosti se pove}ava:
upravqawe i wihovo vrednovawe,
tro{kovi nabavke, obuka korisni-
ka.

Kurs se nastavio u Internet
u~ionici Univerzitetske bib-
lioteke gde su polaznici imali
mogu}nost da svako radi za jednim
ra~unarom. U~esnici su bili bib-
liotekari iz biblioteka - ~lanica
TEMPUS konzorcijuma iz Srbije.
Tema drugog dana kursa su bile
adrese besplatno dostupnih izvora informacija na vebu.
Bibliotekari su se upoznali sa izvorima za dobijawe  rel-
evantnih podataka,  korisnih i za wih i za wihove koris-
nike. Tako|e su predstavqeni tematski portali.  Suzan
Harli je sugerisala polaznicima da se  prijave na
besplatne Internet izvore i da putem elektronske po{te
dobijaju najnovije informacije o veb sajtovima.

Korisne veb adrese:

1. www.rdn.ac.uk RDN (Resource Discovery Network) je
jedna od najkorisnijih adresa. RDN je nastao  saradwom
preko 70 akademskih i istra`iva~kih organizacija,
ukqu~uju}i Nacionalni prirodwa~ki muzej i Britansku bi-
blioteku. Nasuprot pretra`iva~ima, RDN omogu}ava pris-
tup izvorima koji su veoma pa`qivo odabrani, indeksirani
i opisani od strane stru~waka iz zvani~nih ustanova , tako
da su rezultati pretra`ivawa  vi{e nego adekvatni za
u~ewe, predavawa i istra`ivawa. RDN omogu}ava pristup
do vi{e od 70.000 Internet resursa koji su grupisani u  por-
tale za odre|ene oblasti. To su: BIOME - medicina i
prirodne nauke, HUMBUL- humanisti~ke nauke, SOSIG-
dru{tvene nauke, biznis i pravo, ALTIS- zdravstvo, sport i
turizam, EEVL - in`ewerstvo, matematika i informatika,
Gesource- geografija i za{tita `ivotne sredine, PSIgate -

LIBRARY SERVICES

Course "Library Services" took place during October 27th -
31st 2003 in the Internet Classroom of the University Library
"Svetozar Markovic" in Belgrade. The instructor was Susan
Hurley, Electronic Resources Librarian from Middlesex
University in London. 

Course started with lecture: "Electronic Resources: A View
from the Coal-Face" in  National Library of Serbia. She talked
about management, cost, user education, promotion/marketing
and evaluation in using electronic resources. Especially inter-
esting part was about user education: who needs to be trained:
staff (library and academic) and users-students, and who and

how conducts the training (consis-
tency, timing, management). She
talked about marketing/promotion
and evaluation of resources and
why do we need to evaluate. In
the summary of the lecture she
said that electronic resources are
not cheep and many issues are
arising: ma-nagement, cost, user
education and evaluation.

Course continued in the
Internet classroom of the
University Library where atten-
dants could practice exercises on
15 computers. Participants were
members of the staf f from
libraries - members of the TEM-
PUS Consortium from Serbia. On
the second day of the course
they had a lecture, which was a
sort of a guide to freely available

resources on the web. Librarians got familiar with the
resources that both they and their users can access on the
web to get reliable information. They got acquainted with so-
called "subject gateways" and Mrs. Hurley also suggested
some free Internet resources newsletters that they could sub-
scribe to in order to obtain the latest information on the new
web sites of good quality. 

Web addresses :

1. www.rdn.ac.uk RDN  (Resource Discovery Network) is
one of the most convenient addresses. The RDN is a collabora-
tion of over seventy educational and research organizations,
including the Natural History Museum and the British Library. In
contrast to search engines, the RDN gathers resources which
are carefully selected, indexed and described by specialists in
their partner institutions, so search results and browsing will be
relevant to learning, teaching and research. RDN provides
access to more than 70.000 Internet resources for learning,
teaching and research community via a series of subject-based
information gateways. These are: BIOME-health and life sci-
ences, Humbul-humanities, SOSIG-social sciences, business
and law, ALTIS-hospitality, sport, leisure and tourism, EEVL-
engineering, mathematics and computing, GEsource-geography
and environment, PSIgate-physical science. The resources are
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selected and described by subject specialists to ensure their
quality. Additional value-added services such as free subject-
focused Internet training tutorial and news feeds are also provid-
ed. There is an offer of online training (RDN Virtual Training
Center)

2.www.sosig.ac.uk SOSIG (The Social Information
Gateway) is free of charge gateway for social sciences, econo-
my, business, management and law. SOSIG is a freely available
Internet service which aims to provide a trusted source of select-
ed, high quality Internet information for students, academics,

researchers and practi-
tioners. It is part of the
UK Resource Discovery
Network. You can
browse by Subject Map
of the SOSIG sections:
Business and
M a n a g e m e n t ,
Economics, Education,
Environmental Science,
Ethnography and
Anthropology, European
Studies, Geography,
Government Policy, Law,
Philosophy, Politics,
Psychology, Research
Tools and Methods,
Social Welfare, Sociology
Statistics and Women's
Studies. The SOSIG
Internet Catalogue is an
online database of high
quality Internet
resources. It offers users

the chance to read descriptions of resources available over the
Internet and to access those resources directly. The Catalogue
points to thousands of resources, and each one has been select-
ed and described by a librarian or academic. The catalogue is
browsable or searchable by subject area.

3. www.jisc.ac.uk/ JISC (The Joint Information Systems
Committee) supports higher education and life-long learning by
providing strategic guidance, advice and opportunities to use
Information and Communications Technology (ICT) to support
teaching, learning, research and administration. JISC Resource
Guide supports UK staff, students and information professionals
engaged in higher education activities by directing them to a
selection of key, high quality resources in seven subject areas

through FREE print and web guides. The seven
subject areas are: Arts and Humanities,

Engineering, Mathematics and
Computing, Geography and the
Environment, Health and Life

Sciences, Hospitality, Leisure, Sport
and Tourism, Physical Sciences and

Social Sciences.

4. http://www.hw.ac.uk/libWWW/irn/irn.html Internet
Resources Newsletter. The free, monthly, non-subscription
newsletter for academics, students, engineers, scientists and
social scientists. The newsletter aim is to raise awareness of
new sources of information on the Internet. 

5. http://scout.cs.wisc.edu/ The Internet Scout Project
since 1994 has focused on developing better tools and services
for finding, filtering, and presenting online information and meta-
data. Scout is a gateway for computer sciences and library
resources, social sciences and humanities. 

6. http://www.ejel.org/ The Electronic Journal of e-
Learning provides perspectives on topics relevant to the study,

psihologija. Stru~waci iz odre|enih oblasti su postavili
te portale {to potvr|uje wihov kvalitet. Dodatnu vrednost
portala predstavqaju informacije koje mogu da se dobiju
elektronskom po{tom kao i vodi~i za obuku iz odre|enih
oblasti. Portal ima i servis za online obuku.

2. www.sosig.ac.uk SOSIG (The Social Information
Gateway) je besplatan portal za dru{tvene nauke,
ekonomiju, biznis, upravqawe i pravo. Obezbe|uje studen-
tima, nastavnom osobqu, istra`iva~ima i stru~wacima
pristup proverenim, visokokvalitetnim informacijama
na Internetu. On je deo
britanske  RDN organi-
zacije. Mogu}e je pre-
tra`ivawe po
odre|enim sekcijama
kao {to su: biznis i
upravqawe, ekonomija,
obrazovawe, ekologija,
etnologija i
a n t r o p o l o g i j a ,
geografija, dr`avno
osigurawe, pravo,
filozofija, politika,
psihologija, alati za
pretra`ivawe, soci-
jalna za{tita, soci-
ologija i statistika.
Postoji i SOSIG
Internet katalog koji
je online baza podataka
kvalitetnih Internet
izvora. Nudi koris-
nicima mogu}nost
kratkog opisa
odre|enog resursa na Internetu kao i direktan pristup.
Katalog obuhvata hiqade izvora  koje su odabrali i
opisali bibliotekari ili akademsko osobqe. Katalog je
tako|e mogu}e pregledati i pretra`iti po odre|enim
oblastima.

3. www.jisc.ac.uk/ JISC (The Joint Information Systems
Committee) podr`ava visoko {kolstvo i do`ivotno u~ewe
i obezbe|uje vodi~e, savete i mogu}nosti za kori{}ewe
informacionih tehnologija, {to je potrebno za u~ewe,
predavawa, istra`ivawa i admini-straciju. JISC vodi~
kroz elektronske izvore omogu}ava akademskom osobqu,
studentima i informacionim profesionalcima pristup
do visokokvalitetnih izvora za sedam specifi~nih
oblasti. To su: umetnost i humanisti~ke
nauke, in`ewerstvo, matematika i
informatika, geografija i
za{tita `ivotne sredine, medi-
cina,  prirodne nauke,
neobavezne teme, sport i tur-
izam i dru{tvene nauke.

4. http://www.hw.ac.uk/libWWW/irn/irn.html
Internet Resources Newsletter su besplatne novosti koje se
{aqu putem elektronske po{te jednom mese~no akademskom
osobqu, studentima, in`ewerima i nau~nicima iz oblasti
dru{tvenih i prirodnih nauka. Osnovni ciq ovakvog na~ina
informisawa su informacija o najnovijim izvorima na
Internetu. 

5. http://scout.cs.wisc.edu/ The Internet Scout Project je
osnovan 1994. godine i osnovni ciq projekta je
usavr{avawe alata i servisa za pronala`ewe, selekciju i
predstavqawe online informacija i metapodataka. Scout je
portal za ra~unarstvo i bibliote~ke izvore, dru{tvene i
humanisti~ke nauke. 
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6. http://www.ejel.org/ Elektronski ~asopis za u~ewe na
daqinu, obra|uje  studirawe, primenu i upravqawe elek-
tronskim u~ewem. ^asopis se bavi i teorijom i praksom iz
oblasti elektronskog u~ewa.

7. http://www.soc.surrey.ac.uk/sru/sru.html Social
Research Update nam nudi najnovije podatke o istra`iva-
wima iz dru{tvenih nauka

8. http://informationr.net/ir/ Information Research je
besplatan, internacionalni, akademski ~asopis koji se
bavi informati~kim disciplinama. Sadr`i radove o
informatici, upravqawu informacijama, informacionim
sistemima, informacionoj politici i bibliotekarstvu.

9. http://www.dlib.org D-Lib Magazine je jedinstvena
elektronska publikacija ~ija je primarna tema razvoj i pre-
tra`ivawe elektronskih biblioteka, ali se bavi i temama
kao {to su nove tehnologije, aplikacije, sociolo{ke i
ekonomske teme koje se bave ovom obla{}u. ^asopis se izda-
je 11 puta godi{we, a tokom jula i avgusta izlazi jedna sves-
ka. Kompletni  sadr`aji ovog ~asopisa su  dostupni besplat-
no. Primarni ciq ovog ~asopisa je pravovremena i efikas-
na razmena informacija izme|u digitalnih biblioteka.

10. http://www.regard.ac.uk/regard/home/index_html
Regard je online baza podataka iz oblasti dru{tvenih nauka.
Glavni ciq je prikupqawe visokokvalitetnih informacija
koje su namewene biznisu, javnom sektoru i vladi. To je
besplatan servis nastao sredinom 80-tih godina i danas
sadr`i vi{e od 75.000 referenci.

11.http://www.athens.ac.uk/ The Athens Access
Management System obezbe|uje korisnicima, uz obaveznu
registraciju, pristup mnogobrojnim veb servisima u Velikoj
Britaniji i u svetu. Athens je prvobitno nastao inicijativom
Sektora za visoko obrazovawe Velike Britanije 1996.
godine, da bi prerastao u standardni servis koji obezbe|uje
kontrolisan pristup  na vebu servisima za visoko{kolsko
obrazovawe i zdravstvo. Athens tako|e kontroli{e veb
servise za koje je neophodna pretplata. ^lanovi Britanskog
kulturnog centra u Beogradu imaju pristup servisu Athens.

Tre}eg dana tema kursa je bila obrazovawe korisnika.
Jedna od oblasti je bila razvijawe informati~kih ve{tine:
{ta je potrebno znati, gde pretra`ivati, na koji na~in
(kori{}ewe kqu~nih re~i, fraza, skra}ivawe re~i, upotre-
ba logi~kih operatora), pronala`ewe informacija, procena
dobijenih informacija i kona~no sakupqawe bibliograf-
skih zapisa i pisawe bibliografije. U Velikoj Britaniji
studenti koriste elektronske servise i poha|aju specijali-
zovane kurseve na kojima se obu~avaju za kori{}ewe ovih
servisa. Predava~ je predstavila vrste kurseva za obuku
korisnika. Naglasila je da je potrebno tako|e postaviti i
kratka uputstva za kurseve  na veb sajt biblioteke.

U ~etvrtak smo razgovarali o promociji/marketingu
servisa biblioteka: za{to i na koji na~in je to ura|eno u
Velikoj Britaniji, a {ta se radi u bibliotekama Srbije. Na
kursu su se razmewivale ideje i iskustva. Predava~ je pred-
lo`ila izradu propagandno-informativnog materijala  o
dostupnosti elektronskih ~asopisa, sa od{tampanim novim
veb adresama na perforiranom papiru, tako da svaki stu-
dent ili bibliotekar mo`e da otcepi i ponese adresu. Mo`e
da se postavi na veb sajt link za nove ~lanove biblioteke sa
osnovnim uputstvima o kori{}ewu biblioteke. Toga dana
bilo je mnogo planova, ideja i kreativnih re{ewa za bib-
lioteke u Srbiji, razgovaralo se o prakti~nim re{ewima  i
na~inu kako je to ura|eno na Midlseks univerzitetu, a kako
mo`e da se uradi u Srbiji. 

Posledweg dana  na{e radionice, razgovarali smo o
vrednovawu elektronskih izvora pomo}u statistike
kori{}ewa, za{to je statistika va`na i na koji na~in

implementation and management of e-Learning initiatives. The
journal contributes to the development of both theory and prac-
tice in the field of e-Learning.

7. http://www.soc.surrey.ac.uk/sru/sru.html Social
Research Update

8. http://informationr.net/ir/ Information Research is a
freely available, international, scholarly journal, dedicated to
making accessible the results of research across a wide range
of information-related disciplines. Information Research publish-
es both refereed papers and working papers in the fields of infor-
mation science, information management, information systems,
information policy and librarianship.

9.http://www.dlib.org/ D-Lib Magazine is a solely electron-
ic publication with a primary focus on digital library research and
development, including but not limited to new technologies,
applications, and contextual social and economic issues. The
magazine is published eleven times a year and is released
monthly, except for the July and August issues which are com-
bined and released in July. The full contents of the magazine,
including all back issues, are available free of charge at the D-
Lib web site as well as multiple mirror sites around the world.
The primary goal of the magazine is timely and efficient informa-
tion exchange for the digital library community.

10.http://www.regard.ac.uk/regard/home/index_html
Regard is an online database containing information on social
science research. They aim to provide high quality research on
issues of importance to business, the public sector and govern-
ment. Regard is publicly and freely available on the World Wide
Web. It contains over 75.000 records, dating back to the mid-
1980's and is updated daily to include the most current research.

11.http://www.athens.ac.uk/ The Athens Access
Management System provides users with single sign on to
numerous web-based services throughout the UK and overseas.
Athens was initially deployed in the Higher Education sector in
1996 and has firmly established itself as the de facto standard
for secure access management to web-based services for the
UK education and health sectors. The Athens Access
Management System (AMS) controls access to web-based sub-
scription services. Members of the British Council in Belgrade
have access to Athens. 

On the third day topic of the course was user education. One
of the subjects was Developing Your Information Skills: what do
you need to know, where to look, how to search
(keywords/phrases, truncation, Boolean operators), find informa-
tion, evaluate information, and final was keeping records and
writing a bibliography. In United Kingdom students use electron-
ic services and special courses are organized for them.
Instructor illustrated the types of user education. Short instruc-
tions about course have to be published on the Library web site.

On Thursday, we talked about the promotion/marketing of
library services - why it is done and how it is done, in the UK and
in the libraries in Serbia. This course was dedicated to exchange
experience and ideas. Instructor suggested making flyers with
news about electronic journals, with printed new web addresses
on paper with perforation so each student or librarian user may
take that address. Welcome new students and general informa-
tion are put on web site. This day was so exciting because we
planned to make flyers for our libraries and we talked about
practical things like how something is done in Middlesex
University and how we plan to do it in the future. 

On the last day of our workshops, we discussed the evalua-
tion of resources in terms of usage statistics, why is it that the
statistics are so important and how we can use those data to
enhance the usage of our resources. We also summed up the
whole of the workshop in the sense of: what is it that we have
learned and how can these new perspectives that we gained
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help us in our day-to-day work in our respective libraries. 
Instructor introduced the service called COUNTER

(Counting Online Usage of Networked Electronic Resources,
www.projectcounter.org ). Launched in March 2002, COUNTER
is an international initiative designed to serve librarians, publish-
ers and intermediaries by facilitating the recording and exchange
of online usage statistics. The use of online information
resources has been growing exponentially and it is widely
agreed by producers and purchasers of information that the use
of these resources should be measured in a more consistent
way. 

COUNTER will initially focus on journals and databases, as
these types of content are not only the major items in most
library materials budgets, but have also been available online for
some time and have a core of well-accepted definitions and con-
tent structure. COUNTER brings new benefits to librarians, pub-
lishers and intermediaries. Librarians will be able to: compare
usage statistics from different vendors; make better-informed
purchasing decisions. Publishers and intermediaries will be able
to: provide data to customers in a format they want; compare the
relative usage of different delivery channels; learn more about
genuine usage patterns.

Instructor also introduced WebCT (www.webct.com) site.
WebCT is the world's leading provider of e-Learning solutions for
higher education, which are being used to transform the educa-
tional experience of students around the world. 

Our Consortium KoBSON  puts statistics about using e-
services on its web site, and those statistics are very important
to us because we can see  how e-services in University Library
in Belgrade and in the others libraries are used.  

The overall impressions are highly positive: we found the
presentations both very useful and very engaging and we
immensely enjoyed this opportunity of being able to exchange
our views and experiences both with our guest lecturer and
amongst ourselves.

mo`emo koristiti dobijene podatke za jo{ intenzivnije
kori{}ewe odre|enih izvora. Tako|e smo sumirali na{ rad
tokom same radionice, {ta smo nau~ili i na koji na~in nova
saznawa mo`emo da primenimo u na{em svakodnevnom radu.

Predava~ je predstavila servis COUNTER (Counting
Online Usage of Networked Electronic Resources,  www.project-
counter.org ). Ovaj servis je osnovan 2002. godine i pred-
stavqa me|unarodni projekat koji je namewen bibliotekari-
ma, izdava~ima i posrednicima, da bi olak{ao zapisivawe
i razmenu online statistike kori{}ewa. Kori{}ewe elek-
tronskih servisa raste eksponencijalno  i postoji saglas-
nost izme|u izdava~a i korisnika informacija da se
kori{}ewe ovih servisa meri na mnogo precizniji na~in.
COUNTER se prvenstveno odnosi na ~asopise i baze podata-
ka, ne samo zato {to su to najve}e stavke u buxetima ve}ine
biblioteka nego su i ve} neko vreme prisutne online i imaju
jezgro dobro prihva}enih definicija i dobro definisanu
strukturu. COUNTER nudi i mnoge pogodnosti za bib-
liotekare, izdava~e i posrednike. Bibliotekarima je
omogu}eno da upore|uju statistiku kori{}ewa usluga
razli~itih dobavqa~a, mogu na boqi na~in da planiraju
nabavku i da planiraju infrastrukturu na mnogo efikasniji
na~in. Izdava~ima i posrednicima je omogu}eno da dobijaju
podatke u formatu koji im najvi{e odgovara, upore|uju isko-
ri{}enost razli~itih na~ina isporuke,  saznaju vi{e o mod-
elima  kori{}ewa servisa.

Predava~ je tako|e predstavio servis WebCT
(www.webct.com). WebCT je vode}i svet-ski servis za
razli~ite na~ine elektronskog u~ewa u visokom obrazo-
vawu, koji se ugra|uje u sistem obrazovawa studenata {irom
sveta.

Na{ Konzorcijum KOBSON je postavio statistiku
kori{}ewa e-servisa na svoj sajt {to je za sve nas veoma
va`no,  jer nam omogu}ava uvid u na~in kori{}ewa
odre|enih servisa u Univerzitetskoj biblioteci u Beogradu
i drugim bibliotekama. 

Sva predavawa i prezentacije na ovom kursu su bili
veoma korisni  i bibliotekari  su imali mogu}nost da
razmene iskustva i stavove  sa gostuju}im predava~em kao i
me|usobno.


