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[Bapecetceama Online kKoHdepeHUmMja oapxaHa je of 2-
4.12.2003. rognHe y noHaoHckom OnuMmnuja ueHTpy. Ha oBom
HajsaxHnjem wmehyHapogHoMm Online wuHdopmaTU4KOM
porahajy 6uno je npucyTHo oko 700 generata u Buwe oA
11.000 y4yecHuka u3 uHdopmaTuyike nHaycTpuje, Gubnuote-
Ka, nsgasayknx Kyha v gpyrmx yyYecHuka 3anmHTepecoBaHUX
3a TemMe 13 nHOopMaTuKe.

naBHe Teme oBe roguvHe 6une cy wWHgopmaTuyka
apxuTekTypa, ynpaBrbake cagpxkajemM, Be6rnorosu n passoj
aurntanHux éuwbnunorteka. KoHdepeHumja je umana csakora
AaHa yjyTpy jeAaH nNneHapHW cacTaHak u [Be napanernHe
cecuje og 11,30 go 17,30 ca 3ajegHUYKMM Temama U Moaepa-
Topuma.

Mocne no3gpaBHux peun r. MapTtuHa BajTta, npegcenasa-
jyher KoHdepeHuuje, rmaBHu roBop je ogpxao JaH AHgen,
npodecop nHPoOpmMaLMoHUx cuctema ca JIoHAOHCKe wwKone
3a ekoHomujy. OH je caBeTHWMK 3a ynpaBrbawe WHpopma-
LMOHMM CUCTEMUMA Y MHOFMM HauuoHanHUM 1 MefyHapoa-
HUM opraHusaumjama M nosHaT je LMPOM CBeTa MO CBOM
cTaBy Aa je MyHO MUCTUdMKaLWje OKO ynpaBIbaka 3HakbeM U
MHOrMM e-Temama. HacnoB keroBor npegasaka 6uvo je
"3BaH gobpor u e-nower" 1 TM4e ce TEXHOMOrMje Koja Huje
HV Aobpa HW noLla anu ce Moxe pa3yMHO KOPUCTUTU UMK He
kopuctutn. MHdopmaumnoHa TexHomnornja mMoxe Aa cakpuje
WHTeNeKTyanHn wHnepujanusam. Ynpasrbake uHPOpma-
LMOHMM CUCTEMMMA je 30Ha Cympaka, jep yBeK MocToje
pU3MLM Yy BENUKMM KOMMMEKCHUM cucTemuma. Hema KOHT-
porie Haj cucTtemMuma Koju eBonyupajy, pea Huje ctabunaH u
NMHeapHO MULLIbeHEe HUje oA KopucTu. 3Hawe camo no cebu
He AOHOCK anconyTHO HuUwTa. BewTayka uHTenureHuuje je
6ecmucnuua koA [AOHOLWEHa OAnyKa jep MaHunynucawe
MOAENOM TpXWWTa HWje MWUCTO Kao W MaHunynucawe
TpXuWTEeM. TexHonoruja n ctaTUCTUYKM nogaum Tpeba ga ce
KopucTe, anu je ynpaB/bawe 3HakbeM aKTUBHOCT Koja He
Moxe Aa ce obaBrba NMMHEAPHUM HAYUMHOM MULWIBLEHA M Ca
npemucama pa cy 6pojeBu objekTuBHO aaTtn. CBaka ogmnyka
AoHeTa TOKoM 6Buno kor npoueca Huje U Heroe kpaj, Beh
noyeTtak jefHOr HOBOT NyTOBaHA.

[Mocne osora npepaBawa, ABe napanenHe cecuje 6uno
cy nocseheHe MHMOPMAaTUYKO] apXUTEKTYPU U KPUTUYKOM
oAany4nBawy y ynpasrbawy nHpopmaumnjama.
MHopmaTmuka apxutekTypa je HacTana oA TpeHyTka kaga
Cy JbyAM NoYenu ga opraHusyjy cBoje 3anncaHo 3Hake aa 6u
ra npoHawnu u KOPUCTUAM LWTO faklwe, Mo4YeBlWMn OA
CTPYYHMX KaTanora A0 AaHalkbUX HajnpedureHnjux cuc-
TemMa 3a ynpaBrbawe capfpxajem unu Hasurauunjy Beb

ctpaHnyama. OHa ce peduHuwe Kao YMETHOCT U Hayka's
opraHusoBawa WHdopmaumja pagu nomohu rbyauma pgal
edukacHO 3afoBosbe CBOje MHpopMauuoHe mnoTpebe.™
MpaBrbewe TakcoHOMMje Koja omoryhyje Aa ce OOKYMeHTU [
Knacugukyjy 1 opraHusyjy mpema CTpyKTypu ca xujepap-i

A

XWjCKUM UK acouunjaTUBHUM OJHOCMMa M Te3aypyca Kao
nornyke fonyHe TakCOHOMWje, jecTe Texak anv BeoMa BaxaH
3agartak. AyTomMaTu3OBaHO reHepucawe TakCOHOMUje Huje
moryhe anv nomaxe y npouecy heHor cTBapata.

Cnepehn nneHapHu roBopHuk 6una je JluH Bpunanw,
aupektop BputaHcke 6ubnuoTteke, koja je rosopuna o
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~—~~—  ONLINE INFORMATION 2003 CONFERENCE

Twenty seventh Online Information Conference took place at
Londonzs Olympia Grand Hall and Conference Centre from 2nd
to 4th December 2003. About 700 delegates and more than
11.000 attendees from all around the world from information
industry, libraries, publishing houses and others interested in
information topics were present at that most important interna-
tional online information world event. The main topics for this
year were information architecture, content management,
weblogs and digital library developments. Conference had every
day one plenary session in the morning and two parallel ses-
sions from 11.30 to 17.30, with common themes and moderators.

After opening words by Mr. Martin White, conference chair,
keynote speech was given by lan Angell, professor of informa-
tion systems from the London School of Economics. He consults
the management of information systems in many national and
international organizations, and is known worldwide for his opin-
ion that there is a lot of mystifications about knowledge manage-
ment and many e-subjects. The title of his lecture was: "Beyond
good and e-ville", and it concerns technology which is neither
good no evil, but can be used sensibly or not. Information tech-
nology can hide intellectual imperialism. Management of infor-
mation systems is twilight zone, because there are always risks
in large and complex systems. There is no control on the system
in evolution, the order is not stable and linear thinking is of no
use. Knowledge in, by and for itself achieves absolutely nothing.
Artificial intelligence is nonsense in decision-making since
manipulating the model of a market is not the same as manipu-
lating the market. Technology and statistical data should be
used, but knowledge management is the activity that could not
be performed with linear way of thinking and with premises that
numbers are objective. Every decision made during any process
is not the end of it, but the beginning of a new journey.

After that, two parallel sessions devoted to information archi-
tecture and to mission-critical information management were
conducted. Information architecture has been involved from the
moment people started to organize their recorded knowledge in
order to locate and use it more easily, starting from classified
catalogues to todays most sophisticated content management or
site navigation systems. It is defined as the art and science of
organizing information to help people effectively fulfill their infor-
mation needs. Creating taxonomy which enables documents to
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OCHaXwuBaky CBETCKOr 3Haka u byayhHocTn Gubnuorteka u
nHpopmaunoHnx npodecnoHanaua. OHa je Harmacuna Heke
KapakTepucTuKe Halwlera BpemeHa: rnobanHo ceno Koje je
aKTMBHO 24 caTa Ha [faH, mMane KOMnaHuje, nameluTawe
MHOIMX akTUBHOCTM M3 rNaBHe KOMNaHwje, CTYAEHTU Koju yye
npeko MHTepHeTa, AOXKUBOTHO y4Yehe Kao HYXHU [eo cBeTa
papja. MiHTepHeT capa 3aysuma oko 500.000 tepabajtoBa u
camo y Benukoj BputaHuju je oko 3.000.000 Be6 npeseHTaum-
ja koje pacty ctonom oa 100% roauwrke u ca NPOCEYHUM
XVBOTHUM BEKOM Of camMo 6 Heperba. bpoj enekTpoHCKux
Khwura ce nosehasa u caga je camo y Benukoj BputaHuju oko
60.000 HacnoBa. KopucHuum 6Gubnuoteka cy ce y Hawe
BpeMe npomeHunu. tbuma je notpebaH nepcoHanusoBaH
npucTyn W TPeHYyTHM OAroBOpPM Ha HuUxoBe noTpebe.
BubnunoTteke he octaTn BaxHe 3a KOPWCHWKE, anun ce OHe
cycpehy n ca usasosuma HabaBke, YyBaka M Npuctyna au-
rmTanHMM [OKYMEeHTUMa, Te WHMpacTpykType 3a auruta-
nusaumnjy pokymeHaTta. 3a cBe TO 6ubnuotekapuma je
notpebHa Benuka BelWTUHA Yy OpraHu3auuju nocrnoBaa.
BputaHcka 6ubnuoteka uma npuctyn go oko 100 munuoHa
jeoMHMUa Koju MOry y poOKy oA ABa caTa ga ce Hahy Ha
pavyHapuma KopucHuka. bubnvoTeka je no 3akoHy Aenos3uT-
Ha 3a gurutanHy rpafhy Benuke BputaHwuje, pagu Ha yro-
BOpMMa O NnuLeHLama 3a NpucTyn enekTpoHCKMM nyobnukaym-
jama, cTBapamwy cTpaTternje 3a Beb apxuBupawe U passojy
ynpaerbawa gurutanHum objektuma. bputaHcka HauuoHan-
Ha 6ubnuoTteka WHTEH3UBHO capafyje ca gpyrum 6ub-
nuoTekama y 3eMJSbM U UHOCTPAHCTBY. Yuehe 1 pasBoj je Aeo
KYynType u Tpaxu NpakTU4HY NoApliKky y cmucny byueTta u
6mbnuoTeykor pagHor BpemeHa.

Y nonofHeBHOj cecuju npeamMeTun cy oneT 6Gunu UHGoOp-
MaTuyka apxuTekTypa W WHMOOPMALMOHU UHTErpuTeT:
ypaBHOTEXaBate OAroBopHocTW. Benwuke opraHusauunje y
jaBHOM, NpuMBaTHOM M HeENpPOMUTHOM CekTopy cycpehy ce ca
HM30M n3asoBa nokywasajyhu ga ynpasrbajy meta nogauu-
Ma paauv noapLuKke NocrnoBHUM unrbeBuma. Capa Arapsan je
ropopuna 0 BaXXHOCTU KOPUCHUYKN (DOKYCMpaHUX cTpaTtervja
N HY>KHOCTU YKIbyUMBaka KOPUCHMKA y NpojekaT yrnpasibaka
nHdopmaumjama. BaxHo je ga ce 3Ha ga ckopo 50% rbyaum
oanydyje Aa Bepyje Beb npe3eHTauuju npemMa HeHOM narne-
ay, a camo 10% npema ToMme KOjoj opraHu3auunjy npunaga
(www.webcredibility.org). MehyHapoaHuu cTaHpapau 3a
MeTa nogaTke, 3a koje je okocHuua Dublin Core, HacTaBIbajy
Aa ce pasBujajy nsnasehu y cycpeTt LUMPOKOM CNEKTpy npwu-
MeHa u codumcTmumpaHux 3axtesa. CaBpLueHOr peluera ca
MeTa nojauvMma Hema, anu He 3Hauyu ga He Tpeba pa ce
TPYAUMO A3 YYMHUMO HajBULLE LUTO MOXEMO.

CtuBeH JlaTam je Harmacuo ga ca OrpOMHMM pPacToMm
HECTPYKTYpUCaHUX enekTpoHckux uHdopmaunja (Beb
npeseHTauuje, MHTpaHeTn, e-nowTa, e-A4OKYMEHTU, €-OMOT-
HULUe MTA.) CBaka opraHusauuja mopa uMmaTtu CBOjy CTpaTeru-
jy 3a meTa nopgaTke koja Mopa 6MTK jedHOCTaBHA, KOXEPEHT-
Ha, Aa oaroBapa opraHusaunoHuM npoMeHama, npunarohena
TEXHOMNOLWKOM pasBojy W pacTty obuma uHdopmauuja.
CraHpapau3oBaHun meTa nogaun u TakcOHOMUje nomepajy ce
ka cuctemuma 3a ynpasrbake cagpxaja. lNpegHocTn Tak-
COHOMMja y pacnoHy Of jeQHOCTaBHUX HOPMAaTUBHMX NucTa
Ao npedurweHUX Tesaypyca, pasBujajy ce y pasnuyuntum
obnactuma kao UMLS meta Tesaypyc 3a meamumnHy, CA nek-
CUKOH 3a xeMmujy uta. MIHdopmaumoHu cTpyyrwaum mory ga
cyde o KBanuTeTy uHgopmauunja crneaehu jegHocTaBaH TecT
uHTerputeta. CBaka WHGoOpMmaumja Koja He oproeapa
cnepehum kputepujymmma je no geduHuumjn Heogrosapa-
jyha u He 3apoBorbaBa TeCT UHTerpuTeTa:

HOpMaTUBHOCT
006jeKTUBHOCT U YCMEpPEHOCT
TayHocT

aKTYyersHOCT.

OBoO je Beoma BaxHa Tema, jep BehuHa rbyamn Koju Hucy
MHbOpMaLMOHN CTpyYHaum Kof npeTpaxusawa MHTepHeTa

be classified and organized according to a structure with hierar-
chical and associative relationships and a thesaurus as a logical
compliment to a taxonomy is hard, but very important work.
Automated taxonomy generation is not possible, but is helpful in
the process of its creation.

Next keynote speaker was Lynne Brindley, chief executive
from the British Library, who talked about powering the worlds
knowledge and the future of libraries and information professio-
nals. She emphasized some characteristics of our time: global
village which is active 24 hours a day, small companies, out-
sourcing of many activities from the main company, students
who study through internet, life long learning as a necessary
component of working. Internet now occupies about 500,000 te-
rabytes, and only in UK there is about 3 million websites, gro-
wing 100% a year and with average life cycle of just 6 weeks.
Number of non-printed books is increasing, and now it is only in
UK about 60,000 titles. Library users of our times are different.
They need more personalized approach and pro-active
response to their needs. Libraries will remain relevant to users
but they meet challenges concerning digital acquisition, preser-
vation, access, infrastructure and digitization. Librarians today
need great organizational skills. British Library has access to
about 100 million items, which can be delivered to users desktop
in two hours. Library is legal deposit of the digital materials of
UK, works on licensing agreements for access to electronic pub-
lications, establishment of strategies for web-archiving, develop-
ment of digital object management. British Library cooperates
with other libraries in UK and abroad. Learning and development
is part of the culture and needs practical support in terms of
budget and library staff time.

In the afternoon session the subjects were again information
architecture and information integrity: balancing responsibility.
Large organizations in public, private and non-profit making sec-
tors face a series of challenges in attempting to manage meta-
data to support business objectives. Sarah Agarwal was talking
about the importance of user- focused strategies and the neces-
sity to involve users in the project of information management. It
is important to know that nearly 50% of people decide to trust a
website according to its appearance and only 10% according to
the organization it belongs to (www.webcredibility.org).
International standards for metadata, of which Dublin Core forms
the bedrock, continue to evolve to meet a broad range of appli-
cations and sophisticated demands. It is not possible to reach
the perfect solution with metadata, but it does not mean that we
should not try to do the best.

Steven Latham emphasized that with enormous growth of
unstructured electronic information (websites, intranets, e-mails,
e-documents, e-folders etc.) every organization has to have its
metadata strategy, which must be simple, coherent, responsive
to organization changes, suited to technological development,
accommodated to growing volume of information and affordable.
Standardized metadata and taxonomies are migrating to content
management system. Advantages of taxonomies ranging from
simple authority lists to sophisticated thesauri are produced in
different subjects, like UMLS Metathesaurus for medicine, CA
Lexicon for chemistry etc. Information professionals can judge
the quality of information by following the simple integrity test.
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y3 nomoh npeTpaxusaya KOpUcTe camo

jedaH vnu HajBMwe ABa TepMuHa, a kapga pobujy
ayradke nucte norogaka obwyHo nornepajy camo
npBuX AeceT UnNu Hajsulle ABajecer.

Mocnenwe cecuje npsora paHa 6Gune cy
SECIRICEERIEEE nocBeheHe MHTpaHeTMMa M NpoLeHN KBanuTeTa
G sinesarse npeTtpara. Mepuan Ojana je roBopuna o 3Hauvajy
s ey KBanuTeTa U kako yGeauTn KOpUCHWKE Y Heros
= | 3Ha4aj, HarnacuBLUM 3Ha4aj ogHoca npema Kopwuc-
el Huumva. dun Bpeanu je roBopuo o kopuwhewy
SCCEELEEY HanpegHux  ocoBuHa  npeTpaxuBaya  pagu
Members Area noborblwarka KBanuTeta pesyntarta, Te o Beb cajty
www.searchenginewatch.com koju gaje HajHOBMje
nogatke o kBanuTeTy npetpaxwusadva. OH je cyr-
epucao na Tpeba npoBepuTK npeko
www.alltheweb.com nogaTtke o Be6 cajtoBuma Koju
MMajy nuHkoBe Ha Beb npeseHTauuje 3a Koje cMO
3anHTEpPOBaHW, HErOBUM ayTopMMa U OApXKaBatby.
Jlecnn Kokc je roBopuo 0O UWHGMpOpPMaLUOHOM
yapyXewy mnoTpowya v egykauuju KOpPUCHMKaA
npeko cneuunjanHux nporpama 3a MHdOpMaTUYKY
NMUCMEHOCT, MEeCEeYHUX cacTaHaka, Kypcesa,
HajHOBMjuX nogartaka Ha WNHTepHeTy o 6MTHMM nogaumma 3a
npetpary uta.
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lMpenaBare KOjuM je OTBOPEH ApYrn AaH KoHdepeHunje
6uno je nocseheHo ynpaBrbawy cagpxajem - wta je CM
(content management) n wta Tpeba ga 6yne. [OBOPHUK je
6vo Bbo6 bouko, npepaBay ca WHdopmaTuyke LKone
YHuBepsuTeta y BawuHrtoHy u aytop kwure "Content
Management Bible". OBaj cuctem je oaroBopaH 3a
npaBrbee CTaTUYKUX U AMHaMUYKuX Beb cTpaHuua, Be3y ca
kaTtanosuma uta. To je yctBapu cuctem obenexeHnx nHdop-
Maumja 3a yHoc y 6a3e nogartaka. KomnoHeHTe gobpo cTpyk-
TypupaHux genosa uHdopmaumja U3 cuctema mopajy outm
obenexeHe Ha KOH3WCTEHTAH Ha4YnH. 3aTVM Ce OHW yHoce y
AWruTanHu Aenosut, y Kojem je moryhe wuma ynpasreaTtv u
MOHOBO WX KOPUCTUTM 3a oObjaBrbuMBake. Ynpasrbake
cappxajem uma Tpu acnekTa: apxuTekTypy Beb cuctema,
npouece paja y opraHusaumjy U AMHAMUYKY PaBHOTEXY.
MowTo camo uHdOpmauuje BUCOKe BpegHocTn Tpeba Aa
Oyny nognoxHe ynpasrbaky, CMS Tpeba pa opraHusyje
nsBope uHdopmaumja, BOAN payyHa O HUXOBOM OfpXKaBaky,
npaerbeky Nybnukaumja n npeseHTMparwy MHdopmauunja n3
apyrux cuctema. Tpeba ga cnyxu aytopvuma, aAMUHUCTpPa-
Topuma ¥ u3gaBaduma. 3a ynpasrbake penosuTopujuMa
mMeTa nogauu npvaofaTu AenoBuMa CTPYKTypucaHmx MHop-
Maumja. YmHe "rmaBHO BE3UBHO TKMBO", rMaBHO CPEACTBO Koje
oApxaBa CBe KOMMNOHEHTe cucTema 3ajefHo.

lMocne oBor npepaBamna je 6una kKoHdepeHUnja o codPT-
Bepuma OTBOPEHWM 3a Aorpajry WU ApyruM TunoBuma codT-
Bepa 3a ynpaBibake cagpxajem. [ipyra cecuja 6una je o
ny6nukoBaky y Hayuu, TEXHOMOTUjN U MEAULIMHU U NUTakme je
rnacuno ga nv cy cepBucK 3a KOPUCHUKE MpTBU? Y aurmTan-
HOj epwu je ynpaBrbawe €eNneKTPOHCKUM nybnukauunjama
Apyradvje of ynpasrbamwa y epu wramne. AreHuuje 3a nper-
nnaty Koje cy mopane fga page ca U3NYKUM eHTUTeTuma
capja Mopajy da ce cyode ca npobnemMvuma enekTpOHCKOr
kopuwherwe y 6ubnuotekama n pa opra- l
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Any information which does not positively meet all the follow-
ing criteria is, by definition, sub-optimal and does not satisfy
the integrity test:

- authority

- objectivity and bias

- accuracy

- currency.
This is very important subject, since most of the people who
are not information professionals, when searching the internet
with the help of search engine, use only one or two terms and
when they get long lists, usually look only for the first 10 or 20
at most.

Last sessions on the first day were devoted to intranets and
to quality assessment for quality searching. Marydee Ojala was
talking about the significance of quality matters and how to con-
vince users of the value of quality, and stressed the importance
of good public relations with users. Phil Bradley was talking
about using advanced search engine features to improve quality
results and about the website www.searchenginewatch.com
which gives the fresh data about search engines quality. He sug-
gested that people should always check through
www.alltheweb.com the data about websites which have links
to the website we are interested in, its authors and maintenance.
Leslie Cox talked about Consumer association information cen-
ter and the personal education of users through special informa-
tion literacy program, monthly meetings, courses, internet
update of relevant data for searching etc.

Opening keynote on the second day was devoted to content
management - What CM (content management) is and what it
ought to be. The speaker was Bob Boiko, lecturer from the
Information School of the University of Washington and author of
the Content Management Bible. Content management system is
responsible for producing static or dynamic webpages, connec-
tion with catalogues etc. That ("metatorial service") is a system
of tagged information for input in databases. Components of
well-structured pieces of information from the system must be
consistently tagged. They are then sent to a repository, from
where it is possible to manage them and re-use them for pub-
lishing. It has three aspects: as a web system architecture, as an
enterprise process and as a dynamic balance. As just high value
information should be managed, CMS should organize sources
of information, care and maintenance, creation of publication,
presentation of information from other systems. It should serve
authors, administrators, publishers. Metadata added to pieces of
structured information are the glue, the main thing that keeps all
the components of the system together.

After the keynote speech there was a session concerning
open-source and other types of software for content manage-
ment. The other session was about publishing in science, tech-
nology and medicine and the question was: Is customer service
dead? In the digital age management of electronic publication is
different then in print age. Subscription agents who had to deal
with physical entities now have to deal with problems of elec-
tronic content use in libraries and to organize help services to
subscribing libraries in a complete different way. Online sub-
scription directly from the publisher is possible for all libraries,
but about 90% of libraries still subscribe through agencies like
Ingnenta, Ebsco etc.

Frances Boyle:from Oxford University Library talked about
their experiences.-Oxford University has approximately 100
libraries with about 700 members of staff and is subscribed to
9.000 titles of electronic journals, with 6-30,000
downloads of full texts per month. Electronic

journals have dynamic nature and it is much
more complicated to satisfy user expecta-
tions and manage that collection. User
education, promotion of e-journals,
access to them through web OPAC, selec-
.I. tion and maintenance of the whole system requires
more qualified staff ready to learn and teach and

provide users with both technical and content-related
support. Changes in scholarly communications are influ-
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Bep3uTeT uma oko 100 GubnuoTeka ca oko 700 3anocneHunx u
npetnnaheH je Ha 9.000 HacroBa enekTPOHCKNX Yaconuca, u
ca of 6.000 go 30.000 npey3umarba TEKCTOBA Y NYHOM 0bumy
mMeceyHo. EnekTpoHckn Yaconucy nmajy AMHamuyky npupogy
N MHOrO je CroXeHuje 3a40BOMbUTN O4YeKMBaa KOPUCHUKA U
ynpaereaTn TakBoMm konekumjom. ObpasoBame KOPUCHUKA,
npomoLmja e-4yaconuca, NnpucTyn Ao wux npeko sed OPAC-a,
n3bop n ogpxaBawe KOMNMETHOr cucTemMa 3axTeBa KBamnu-
pukoBaHnje ocobrbe, CNpeMHO Ja yuu W npepaje u ga
ob6esbean KopuCHMUMMA MNOAPLWIKY W Y TEXHUYKOM U Yy
cagpxajHom cmucny. lNpomeHe y Hay4yHOj KOMYHuKauwmju
yTnyy Ha 6ubnuoTteke n 3aHMMIBMBO je NuUTawe wTa he ce
AecuTn ca NpeTnnaTHUYKMM areHuujama ako 3a feceT rogu-
Ha BehnHa Hay4YHMX Yaconuca nocTtaHy cnoboAHO AOCTYMHMU.

MonogHeBHa cecuja Guna je nocseheHa yTuuajy Beb
norosa. Jlaypen Knaja, npodecop uHdopmaumnoHnx Hayka
Ha YHuBep3uTeTy Ha McnaHay roBopuo je o Bebnorosuma y
61MbnnoTteykoM u MHAMOPMaAUMOHOM OKpYyxXewy.Bebrnor wunm
6nor je Beb cTpaHuua KoOja cappXu KpaTke, XPOHOMOLLKK
cpefeHe jeauHuue wHdoOpMauuvje, Koje Mpou3BoauM U
oApxaBa MnojeAuHal, MNW rpyna ca HeKMM 3ajefHUYKUM
uHTepecoMm. [atmpajy oa kacHux 1990-Tux m OGecnnaTaH
cepBuUc 1 codTBEpP BeoMa nak 3a kopuwherwe yTuuao je Ha
YHEHULY [a je NYHO JbyAu Mo4Yeno ga ra Kopuctu u ny6-
nuKyje Beoma pasnuuute matepujane Ha Beby. Mpouetwyje
ce fa je oko 3,8 Bebnorosa Ha WNHTepHeTy u aa og tora 60%
HecTaHe 3a oko 6 meceuu. [yHO je MHTepeCaHTHUX K cneum-
janusoBaHux BebGroroBa Koje cy HanpaBunum 6GubnumoTeke,
npodecuoHanHa yapyXema, 6ubnunotekapcko-
MHpopmaTHnyKke WKone v nojegmHavyHm Gubnuotekapu. Mory
Ja ce kKopucte kao u3BOp Tekyhux wuHpopmauuvja wu
MUWIbewa Be3aHMxX 3a wuxoBe Teme. [lojeanHn
npeTpaxuBaynm kao Yahoo ykrbydyjy Bebnor cTpaHuue y
CBOje pesynTaTe npeTpara anv He MOCTOju jedaH U3OBOjeH
n3Bop nHdopmaumja o kbuma. Hekun oa onwTnx Bebnorosa u3
6ubnunoTtekapcTBa M UHPOPMALMOHMX HayKa Ca MHOLUTBOM
NUHKOBA Ka M3BOPHUM uHGopMauujama cy: Library Stuff,
www.librarystuff.net; Resource Shelf,
www.resourceshelf.com; www.LISNews.com;
www.librarian.net; www.libraryplanet.com wura.

BeH ToT je roBopuo o aprymeHTuma 3a u npotus Bebno-
ra. Hajjaya ctBap oko BeGnor TexHomnoruje je weHa jegHoc-
TaBHOCT. Y3 payyHap nosesaH Ha WHTepHeT cBako moxe fa
ny6nukyje cBoj capgpxaj y poky oa net MuHyta. OHu Jo3BO-
rbaBajy MoryhHoCT noctaBrbara JbyACKOr rnaca, MHTenurex-
LuuMje n noBesMBama y cpeaullTe HajBaxHWje TexHomnoruje og
nojase camux padvyHapa.

lapwu lMpajc, ayTop Bebnora Resource Shelf, rosopuo je o
cBojoj Bebror npuyn. OH axypupa cBoj 6ror LHEBHO a MOTUB
3a weroBy peanusauunjy buna je xerba ga nogenu cBoje
WCKYCTBO M MULIIbEHA Ca Konerama LuMpoM cBeTa Kao 1 Aa
npomoBsuile cebe. Moryhe je gobujatv nogceTHUK 3a Bebnor
nytem e-nowTte u Resource Shelf ux warse oko 12000
cBakor AaHa kapa ce nojaBu HoBu cappxaj. OH mucnu pa
6ubnunotekapu Tpebajy Aa nonynapuwy 6ror TeXHoOnorunjy y
akajemMckoMm cBeTy.

Mon Ckeajpuc je rosBopuo o Bebnory jegHe nokanHe
3ajegHuue, koju je Haseao MoryhHocTtu y Bency. OH okynrba
mane cdupme u3 Benca n nomaxe vm ga pasmeHe CBoje
3Hake M NPaKTUYHO UCKYCTBO.

Cnepeha cecuja je 6una nocseheHa mepewy y MHGOp-
Matuuu, nog Motom "AKO He MepuM, He MOry Aa ynpasribam".
[Mpobnem je y Tome WITO je Beoma TELIKO Aa Ce OAny4Yu Koja
UHpopmaumja n y kojem obnuKy je HyXHO Aa ce cadyBa U
KopucTM y cBpxe ynpasrbaka. MunvoHn pokymeHaTa ce
npovsBofe CBakor AaHa a Aa Ce MHOMM Of WX HuKag He
norneaajy v NyHo rbyACKOr paja je yTpoLIeHO Ha Npoun3Boa-
Y U Tpaxewe AOKYMEHTa 4yvja cBpxa Huje yBek jacHa. lTta
je ctBapHO noTtpebHo y jegHoj komnaHuju npocyfyjy KopucHu-
UM npomsBegeHnx nHdopmauuja.
lMpepaBawe nocneawer paHa wusnarao je Puvapa

A WEBLOG BY STEVEN M. COHEN
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encing libraries and an interesting question is what will happen
to subscription agencies if in ten years majority of scientific jour-
nals turn to open access.

Afternoon session was devoted to the impact of web logs.
Laurel A. Clyde, professor of information science at the
University of Iceland talked about weblogs in library and infor-
mation science environment. Weblog or blog is a web page con-
taining brief, chronologically arranged items of information, pro-
duced and maintained by an individual or a group with some
common interests. They date from late 1990s and free Bloggers
service and software very easy to use influenced the fact that a
lot of people started to use it and publish very different materi-
als on the web. It is estimated that there is about 3,8 million of
weblogs on the web, and that 60% of them disappear in about 6
months. There is a lot of interesting and specialized weblogs cre-
ated by libraries, professional associations, library and informa-
tion schools and individual librarians. They can be used as a
source of current information and opinion related to their topic.
Some search engines like Yahoo include pages from weblogs in
their search results, but there is no single source of information
about them. Some general library and information science
weblogs with a lot of links to the original sources of information
are: Library Stuff: www.librarystuff.net (Steven M. Cohen);
Resource Shelf: www.resourceshelf.com (Gary Price);
www.LISNews.com ;www.librarian.net ; www.librarypla-
net.com etc.

Ben Toth talked about the arguments pro and contra
weblogs. The most powerful thing about web log technology is
its simplicity. Given a computer connected to the internet every-
body can be publishing content within 5 minutes. They allow the
possibility of situating the human voice, intelligence and commu-
nication at the heart of the most important technology since the
computer itself.

Gary Price, author of weblog Resource Shelf, talked about
his weblog story. He is updating his blog daily and the motive for
producing it was the wish to share is experiences and opinions
with colleagues all over the world and to promote himself. It is
possible to have e-mail reminder of a weblog, and Resource
shelf sends 12.000 e-mails every day when new content
appears. His opinion is that librarians should promote blog tech-
nology in academic world.

Paul Squires talked about a community weblog called
Opportunity Wales, which brings together small companies in
Wales and helps them exchange their knowledge and practical
experience.

Next session was devoted to information metrics, under the
motto "Can’t measure, can’t manage". The problem is that it is
very difficult to decide what information and in what form is ne-
cessary to be preserved and used for management purposes.
Millions of documents are produced every day and a lot of them
will never be consulted, and a lot of human work is wasted on
producing and looking for documents whose purpose is not
always clear. The judges for what is really needed in a compa-
ny are the users of produced information.

Last day morning opening keynote was "Global knowledge -
how communities of practice steward knowledge and reshape
business" by Richard McDermont. Knowledge productivity
increase is the main topic for the 21st century. There are three
elements of knowledge work: routine and non-routine, more
complex and less complex and common and competitively dis-
tinct knowledge. Concentration of knowledge evolves in commu-
nity of practice from expert network through informal communi-
ties, strategic communities to center of expertise. The heart of
communities of practice is the peer-to-peer relationships that
bind people together across boundaries. Critical success factors
are:

1. Have a clear, important focus

Build energy through leadership (community leaders
network, development of core group)

3. Match core cultural values

4. Legitimate communities

-
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Mek[lepMoHT nog HacrnoBoM "lMobGanHo 3Hawe - Kako 3ajef-
HMLe M3 npakce ynpasrbajy 3HaweM W npeobnukyjy nocao".
maBHa Tema 21. Beka je noBeharwe NpoOAYyKTUBHOCTM 3HakhA.
[MocToje Tpu enemeHTa paja ca 3HaWkeM: PYTUHCKO U He
PYTUHCKO, BMLUE U Make KOMMIEKCHO U OBMYHO U ANCTUHK-
TUBHO 3Hahe. KoHueHTpauuja 3Hawa pasBuja ce y 3ajegHu-
Lama u3 npakce of eKCrMepTCKUX Mpexa npeko Hedopman-
HUX 3ajegHuua, cTpaTelwkux 3ajegHuua [0  UeHTapa
CTPpy4HOCTW. Y cpeguwiTy 3ajegHuua u3 npakce Hanasu ce
OAHOC KOju noBeayje rbyae npeko ceux meha. Kputuuxum dak-
Topu ycnexa cy:

1. jacaH u 3HavajaH okyc

N

No o b w

. M3rpajrsa eHepruje npeko nuaepcrsa (Mpexa nuaepa y

3ajegHVUM, pa3Boj LieHTparHe rpyne)

. OAPEAMTU LUeHTparnHe KynTypHe BpeaHOCTH

nermTuMmmnucaTun 3ajeFI,HVIL|,e

. M3rpagutn ogHoce npeko gorahawa
. HanpaBwUTK puTMUYKe Aorahaje U akTUBHOCTM
. LEeMOHCTpMpaTN BPegHOCTU YflaHOBUMA U OpraHmnsaumju.

Kao wto cy HeypoHcke Be3e OUTHe 3a 4YOBEKOBY
WHTenureHumnjy, royacke Be3de cy OWTHe 3a WHTenureHuunjy
opraHusauuje. Pagn noborswamwa paga y obnactu 3Hawa
HY>XHO je Aa ce MpoMeHe enleMeHTV opraHunsaumje a He noje-
AVHAYHU pagHu npouec.

Cnepehe cecuje 6une cy nocseheHe wnHoBauujama Yy
3ajegHULamMa U3 npakce M pasBojy AurntanHux 6mubnunoreka.
[vckyToBano ce o npobnemuma y npuctyny AUrntanHum
Konekuujama u HyxXHoj 6ubnuoTteukoj MHpacTpykTypu 3a
nporpame gurutanHe 6ubnuoteke u agekBaTHe TpaHcdop-
mMauuje 6ubnuoTteka y3 nodpLiky wupe Gubnuoteuke 3ajen-
HVLe n cTaHAapAu3oBaHWX npoueaypa, na ce aHanuaupana
npakca akagemckux 6ubnuoreka.

maBHM roBopHuK Ha cecuju 6uo je Ctue KoHop u3
yapyxewa CAVAL, us Ayctpanuje. OH je rosopuo o
pasnuunTUM AUrMTanHWUM cagpxajuma u npumeTvo Aa of
100.000 cepujckux ny6nukauvja y YNpuxoBom nonucy, camo
10.000 umajy gurutanHa mnspawa. Nocmatpajyhu y uenuun,
pasnuuntn obnuumn e-maTtepujana 3axTeBajy MehycobHy
onepaTMBHOCT M3mefy cuctema, Nno MoryhcTBy 3acHOBaHUM
Ha oTBOpeHuM cTaHpapauma. lNoaceTno je Takohe ga suwe
AWrMTanHUX Komekuuja 3Hauum Mare WTamnaHux u ga cy
notpebHe cTpaTtervje 3a koopauHUcakwe Habaeke n npuctyna
wTamnaHum martepujanuma. ®Pusnvka 6bubnuoteka mopa
Takohe ga ce npunarogu BUPTYENIHOM CBETY, U Yy cMmucny
npocTopa v y cMucny ynpasrbadke npakce. Harnacwo je ga je
6yayhHOCT 3acurypHo aurutanHa u npegsugeo pa he
Yaconucu nopactu ca 5% y 2002. Ha 60% y 2010.

Mocneawe cecuje Bune cy noceeheHe capaiwu y npak-
cu n dakTopuma ycnexa kao u byayhHocTu BupTyanHe pe-
depeHcHe genatHocTw. JluHaa Bajt, koopanHatop gururtan-
HUX npojekaTta y KoHrpecHoj 6ubnuoTteuu, roBopuna je o
npoMeHama Koje cTaBJSbajy HOBe M3a3oBe npef Gubnuoteke.
Mapa ce ocHoBHa npupoaa 6ubnunotekapcTsa Huje NPOMeHM-
na, ynora 6ubnuotekapa mopa Ae ce M3HoBa AeduHuwe y
Beky WHTepHeTa a cKyn HYXHMUX BelWTWHA YKIby4yje
payyHapcKky MUCMEHOCT, CNOoCOBHOCT 3a capajwy W pasBoj
HOBUX KOPUCHWUYKUX ycnyra. KoHrpecHa 6ubnuoteka je nobu-
na WHtepHeT Be3y 1990, Hanpasuna npey wu3noxoy 1992,
noyena pa oaroBapa Ha ynute npeko e-nowte 1993. u
omoryhuna WHTepHeT npuctyn katanory. foguHe 1994. je
noctaBrbeHa npea Beb npeseHTauuja a 2002. nocTaBsbEH je
Beb pedepeHcHu cepsuc "Mutajte Gubnuotekapa", y capaa-
tbn ca bubnuotekama us uenor ceeTta. M3 oBor gena ceeTa
3acapg je camo CnoBeHuja ykibydyeHa y oBy capagwy. Ppuco
Bucep je onucao xomaHAacku npojekT al@din, npeko kora
jaBHe BubnuoTeke npyxajy online peepeHcHe ycnyre.

Online koHdepeHuuja je 6Guna 3HavajaH porahaj,
npyxajyhu yyecHmumma MoryRHOCT Aa Ha jeAHOM MecTy Buae
npernea cBETCKMX TPEHAO0BA M LLEeNMOBUTY CMAKKY OHOT LITO Ce
AellaBa y AaHallkbeM UHOOPMaTUYKOM CBETY U LITa Ce MOXe
o4yekmBaTu cyTpa.

INFO

address [£] http://www.libraryplanet.com/
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5. Build relationship through events
6. Create rhythm events and activities
7. Demonstrate value to members and the

organization.

Just as neuron connections are essential to human intelli-
gence people connections are essential to organizational intelli-
gence. To improve knowledge work it is necessary to change
elements of the organization, not individual work process.

Next sessions were devoted to innovation in communities of
practice and digital library developments. The problems con-
cerning access to digital collections and necessary library infra-
structure for digital library programs and adequate transforma-
tion of libraries with the support of wider library community and
standardized procedures were discussed and practice in aca-
demic libraries analyzed.

Keynote speaker of the next panel session was Steve
O’Conor from Cooperative Action by Victorian Academic
Libraries (CAVAL), Australia. He discussed a variety of digital
content and observed that of 100,000 serials in Ulrich's directo-
ry, just 10,000 have digital editions. Taken together, the different
forms of e-materials demand interoperability between systems,
preferably based on open standards. He also reminded us that
more digital collections means less print and that strategies will
be needed to coordinate purchase and access of printed mate-
rials. The physical library too must adapt to the virtual world,
both in terms of space and in management practices. He
stressed that the future is definitely digital, and predicted that
journals online will move from 5% in 2002 to 60% in 2010.

Last sessions were devoted to collaboration in practice and
factors for success and the future of virtual reference. Linda
White, digital projects coordinator from US Library of Congress
talked about the changes that put new challenges for libraries.
Although the fundamental nature of librarianship is not changed,
the role of librarians must be redefined in the Internet age and
set of necessary skills includes computer literacy, ability to co-
operate and to develop new user services. Library of Congress
established internet connection in 1990, in 1992 made first online
exhibition, in 1993 began answering e-mail inquiries and estab-
lished internet access to online catalogue, in 1994 established
first website and in 2002 established "Ask a librarian" web refer-
ence service, in cooperation with libraries from all over the
world. Up to now from this part of the world only Slovenia is
included in that cooperation. Frisso Visser described the Dutch
project al@din, the public libraries’ online reference desk.

Online Conference was a very interesting event, giving its'
attendants the possibility to get on one spot an overview of
world trends and a holistic picture of what is going on in the
information world of today and what can be expected tomorrow.
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