
8
2

VRSTE KATALOGA I ME\UBIBLIOTE^KA 
POZAJMICA

Uvod
U okviru 69. me|unarodnog kongresa IFLA-e, odr`anog u

Berlinu od 1.08.2003. - 9.08. 2003., dva dana su bila
posve}ena aktuelnim pitawima i problematici me|ubib-
liote~ke pozajmice. 

Sesija pod naslovom Me|ubibliote~ka pozajmica i kat-
alogizacija: centralizovana ili decentralizovana - kojim
putem i}i, zami{qena je u vidu izlagawa tri predavawa i
diskusije, na temu uzajamnih odnosa razli~itih kataloga i
mogu}nosti me|ubibliote~ke pozajmice, kao i razli~itih
koncepata i iskustava raznih svetskih biblioteka.

U okviru ovih predavawa i diskusija, izdvojila su se i
tri aktuelna koncepta, i dok su prvi i tre}i bili sasvim
opre~ni, drugi se predstavio kao vrsta balansa i, u izves-
noj meri, pomirewa me|u wima.

Relacija kataloga i ILL: prvi koncept
Prvi koncept odnosa kataloga i me|ubibliote~ke poza-

jmice zastupqen je u radu Filipa Hajdera iz Nacionalne
biblioteke Singapura i kompanije SILAS (Singapore
Integrated Library Automation Services), pod naslovom
Bibliografske prednosti centralnog kataloga za me|ubib-
liote~ku pozajmicu i kori{}ewe izvora.

Ovaj koncept daje prednost centralnom katalogu,
uop{te, a naro~ito kada je re~ o slu`bama me|ubibliote~ke
pozajmice. [ta to, zapravo, zna~i?

Autor, naime, pravi razliku izme|u centralnog i dis-
tribuiranog kataloga, a zatim razmatra neke od prednosti
centralnog kataloga (jedinstvenog kataloga sa centralnom
bazom podataka), u
odnosu na dis-
tribuirani, virtuelni. 

U s p o s t a v q a w e
jedinstvenog kataloga
vr{i se, uobi~ajeno,
kako autor izla`e, tako
{to se podaci kreiraju
u samoj centralnoj
bazi, a zatim posleduju
centralnoj. Ovo je
slu~aj sa ve}inom svet-
skih biblioteka,
razli~itih struktura,
od nacionalnih, uni-
verzitetskih, specijal-
nih, javnih i sl.

Revolucija inter-
neta i uvo|ewe pro-
tokola Z 39.50 donelo
je i novu mogu}nost:
stvarawe decentrali-
zovanog jedinstvenog
distribuiranog ili
virtuelnog kataloga.
Lokalne baze se, putem
ovog protokola i
podr{ke mo}nih soft-

CATALOGUING & INTERLIBRARY 
LOAN

Introduction
As a part of the 69th International IFLA Conference, that was

held in Berlin (1-9 August 2003), two days had sessions devoted
to the actual questions and problems of the Interlibrary Loan and
Document Delivery.

The session under the title Document Delivery and
Interlending & Cataloguing - Centralised or Decentralised -
Which Way to Go?, took the form of a lecture and discussion on
a theme of mutual relations between different types of cata-
logues and possibilities of interlibrary loan, and different con-
cepts and experiences that were presented by librarians from
many parts of the world.

As a part of lectures and discussions, three actual concepts
were singled out. While the first and the third concepts were
quite opposite in giving priority to certain catalogues, the sec-
ond acted as some sort of balance, to a certain degree, sort of
reconciliation between them.

Relation of catalogues and ILL: the first concept
The first concept was supported in the lecture presented by

Philip Hider (SILAS, Singapore), under the title The bibliographic
advantages of a centralised union catalogue for ILL and
resource sharing . This concept examines some of the biblio-
graphic advantages of a union catalogue with a central database
over a distribueted ("virtual") union catalogue. These bibilio-
graphic advantages are discussed in the context of interlibrary
loan. The author thinks that the bibliographic content of a distrib-
uted union catalogue may be poorer than the same one of a
central database, because of the problems of:

- duplication
- inconsistency
-errors 
- omission 

The author of this paper
assumes that ILL and other docu-
ment delivery services generally
wish to encourage the formulation
of potentially valuable requests on
the part of users, and thinks that
the union catalogue as a very help-
ful tool for doing so. It is much more
important when the union cata-
logue is used by end-users before
they approach the interlibrary loan
counter, in order to identify the
resources they wish to procure
through this service.

Centralized and distributed union
catalogues

There are several ways to
design a union catalogue, and the
traditional way is to establish a cen-
tralized database into which
records may be contributed either
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directly (create records in the central database) or indirectly
(local catalogue first, then upload to union catalogue), or both.
With protocols such as Z39.50, there is an alternative to estab-
lish a distributed union catalogue. In this model, the local cata-
logs are linked through their

respective servers, using Z39.50, while the Z39.50 client
searches each catalogue catalogue, creating a new virtual union
catalogue. The distributed union catalogue has become a pop-
ular concept in some library circles in recent years.  

There are at least four important reasons for a central data-
base: (a) cataloguing into a central database ensures that record
duplication is caused only by human cataloguer error; (b) it is
easier to implement a quality control mechanism whereby
records contributed to and revised in the union catalogue are
reviewed, perhaps by a central agency; (c) cataloguers are like-
ly to make greater efforts to adhere to agreed standards and
policies, since they are more exposed to quality control and the
judgements of fellowcataloguers; (d) records are more likely to
get amended and enhanced through the work of other libraries.

Multitiered networked ILL service
The second suggested concept was presented by Johan

Stapel Going Dutch: creating a multitiered networked ILL serv-
ice for the Netherlands (Koninklijke Bibliotheek, The Hague,
Netherlands), who is working at the Koninklijke Bibliotheek, the
national library of the Netherlands, as a national Interlibrary
Loan co-ordinator. Of special significance was the experience
presented by librarians from Holland, considering electronic ILL.  

This concept examine two specific aspects: the function and
the library organisation of national union catalogue and second-
ly, the aspect of future developments with regard to a possible
decentralized model for nation-wide Interlibrary Loan services.

Netherlands has sixteen million inhabitants, one national
library, thirteen university libraries and one thousand public
libraries and eight million users. Netherlands has annually fifty
million loans. 

The central Interlibrary Loan system works well and effec-
tively and distributes scientific information between academic
libraries. However, the major part of Dutch libraries process
inter-library loans in distributed regional circuits. Creating a
nation-wide ILL system, which is based on a union catalogue
with one complete central registration of holdings, covering all
libraries, is an illusion. The author of this concept thinks that the
next step for ILL is to create a transparent service, a "one-stop-
shop" for endusers. This service will join a number of well-organ-
ized distributed systems.

The third concept is a lecture of Peter Stubley (University of
Sheffield Library, Sheffield, UK) / Document delivery design:
systems for users, not users for systems. This concept suggests
some of the "background" issues that need consideration in the
design of document delivery systems. It emphasises that it is
necessary to ensure that software design does not override a
consideration of our user needs. This lecture included also the
UCNUC survey of user requirements and comparisons between
physical and virtual union catalogue architectures.

The key issues to be considered when looking at the design
of a document delivery and ILL system are:

- confirmation of the existence of an item
- accurate known locations for an item
- availability at those known locations
- timeframe for user need
- licensing controls and authorization.

On the other hand, in summary, the key issues for users, and
which should be taken into consideration in evaluating union cat-
alogue architectures for document delivery, are:

- comprehensiveness of the catalogue;
- user interface design, including de-duplication, transparen-

cy and accuracy of results;
- access to the actual item (e.g. book, journal article) is more

important than the union catalogue search itself;
- questions need to be raised about the importance current-

vera, povezuju, na na~in da participiraju u novostvorenom
virtuelnom katalogu.   

Ovo je slu~aj u dvema najve}im singapurskim bib-
liotekama, pri ~emu uspostavqawe ovog kataloga pored
vrlo visoke cene, donosi i druge nepovoqnosti  (dupli-
rawe podataka, redukcija poqa, nedovoqno {iroki zapisi
i sl.). Izme|u ostalih razloga, kakvi su tehnolo{ki, poli-
ti~ki, finansijski i sl., a o kojima je bilo mnogo re~i, u
ovom radu se iznose bibliografski razlozi za postojawe
centralizovanog sistema, u kontekstu me|ubibliote~ke
pozajmice, kao aspekt koji je dosad ostajao po strani. U svom
entuzijasti~kom zalagawu za centralizovani sistem, autor
ne iskqu~uje postojawe drugih razloga. Pre svega, dva su
pragmati~na razloga zbog kojih bi trebalo zalagati se za
ovaj sistem: on ve} uveliko postoji u ve}ini zemaqa, tako
da nije potrebno izdvajati dodatna sredstva za
uspostavqawe skupqeg, distribuiranog ili virtuelnog, a
zatim, mnoge od centralnih agencija bibliografskih mre`a
su ve} ulo`ile dosta sredstava u razvoj sistema me|ubib-
liote~ke pozajmice, i neke druge sisteme, koji se baziraju na
centralizovanoj bazi. 

Opredeliv{i se za centralizovani sistem, koji je za
sopstveno postojawe izborio najmawe 4 razloga, u potpunom
izbegavawu ili smawewu:

- duplirawa podataka
- neujedna~enosti
- gre{aka
- previda,

autor je, u ovom, u teorijskom smisli, ina~e, izvanred-
nom radu, akcentovao vi{e druge faktore (ekonomske, pre
svega), tako da je deo koji se ticao bibliografskih prednos-
ti, ostao, u dobroj meri, po strani. Od izuzetnog zna~aja je,
me|utim, bilo ~uti izlagawe o razli~itim nacionalnim
centralizovanim sistemima, i wihovim iskustvima. 

Drugi predlo`eni koncept se ocrtao u predavawu
Johana Stapela (Koninklijke Bibliothek, The Hague,
Netherlands), koordinatora za me|ubibliote~ku pozajmicu
za Holandiju, pod naslovom,  Going Dutch (Holandski na~in).

Veoma impresivno bilo je izno{ewe iskustava ove
holandske biblioteke, koja je, u okviru elektronske
me|ubibliote~ke pozajmice, u prethodnoj godini ostvarila
3 miliona zahteva. 

Budu}i da je postojawe centralne baze podataka, kakvu u
teoriji imamo u vidu, iluzija kada je u pitawu stvarnost, on
se zala`e za kreirawe multimre`a, kao svojevrsnog i cen-
tralizovanog i decentralizovanog sistema (sistema koji bi
~inile posebne mre`e). U okviru ovakvih sistema,
sara|ivalo bi se interaktivno.

Predavawe Pitera Stablija, sa Univerziteta u
[efildu, pod naslovom: Me|ubibliote~ka pozajmica: sis-
temi za korisnike, ne korisnici za sisteme, a koji, za raz-
liku od eminentno softverske problematike prvog govorni-
ka, u centar postavio mogu}nosti i ambicije, kao i novi
dizajn me|ubibliote~ke pozajmice.  Zasnovan na primerima
nacionalnog jedinstvenog kataloga Velike Britanije
(UKNUC) i sli~nih, veoma razvijenih, sistema Danske, ovaj
rad je ukazao na pozadinu nekih od pitawa koje bi trebalo
imati na umu u dizajnirawu modernog sistema me|ubib-
liote~ke pozajmice, ne u smislu punog pregleda svih mome-
nata koji bi se ticali savremenih standarda me|ubib-
liote~ke pozajmice, nego, pre svega, u smeru nagla{avawa
nekih od mera koje bi trebalo preduzeti, kako bi softver-
ski dizajn odgovorio na zahteve korisnika. Studija je nasta-
la na osnovu uvida u potrebe korisnika UKNUK-a i
pore|ewa fizi~kih i virtuelnih jedinstvenih kataloga. 

Autor izdvaja kqu~na mesta u dizajnirawu medubib-
liote~ke pozajmice:

- potvrda o postojawu dokumenta
- "lokalizacija" dokumenta
- dostupnost lokacije
- vreme koje je potrebno da se pozajmica obavi 



8
4

- licenca kontrole i autorizacija.

Za razliku od veoma formalizovanih zahteva, koje smo
imali prilike da vidimo kada je engleska pozajmica u
pitawu, autor se zala`e za sasvim "otvoren"  zahtev, koji bi
korisnik, sa najmawim brojem podataka, ipak mogao da pod-
nese. U ovom slu~aju, tip pristupa korisnika je bitno mesto
u novom dizajnu, a da se, pri tome, ne iskqu~uje mesto i
uloga bibliotekara i stru~nog osobqa, kao ni komunikacija
izme|u korisnika i bibliotekara. 

Zakqu~ak  
U zakqu~ku se, podjednako, nagla{avaju te{ko}e u

uspostavqawu jedinstvenog re{ewa i dizajna pozajmice i,
kao najva`nije, daju se smernice za prepoznavawe potreba,
koje bi se u novom, modernom dizajnu, mogle da ostvare.
Dakle, potrebe korisnika su te koje odre|uju i usmeravaju,
ne samo dizajn, nego i ambicije bibliotekara. 

ly attached to the sourcing library.

Summary of a comparison of catalogue architectures
Virtual union catalogues have their supporters and the tech-

nology can appear impressive on the surface, but, at the pres-
ent time, there are substantial drawbacks with this approach and
serious doubts about its accuracy of search, presentation of
results. This is still a developing technology. 

Design
The design of regional or national document delivery net-

works will always be a balance between the incorporation of
new technology with economic, strategic, organizational and
political factors as these are judged to effect the case in hand.

Conclusion
Needs of our users must define and show the way not only

in matters of design, but must take account of librarians ambi-
tions too.
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