nexcaugpa IllaBnoBnu

HIBEP3UTETCKa OMbIIMOTEKa

"CreTo3ap Mapxosuh",

BPCTE KATAJNIOTA U MERYBUBJIMOTEYKA

Beorpan

NO3AJMULIA

YBop

Y okBupy 69. mefjyHapoaHor koHrpeca IFLA-e, ogpxaHor y
BepnvHy og 1.08.2003. - 9.08. 2003, gBa paHa cy 6una
noceeheHa akTyenHuM nuTakwuma v npobnematnum mehyoub-
nMoTeYke nosajMuue.

Cecuja nog HacnosoMm MehybubnuoTteyka nosajMuua u kat-
anorusauuja: LeHTpanM3oBaHa unv geLeHTpanvM3oBaHa - Kojum
nytem nhu, 3amulLIbEHA je Y BUAY usnarawa Tpu npegasatba u
AVCKYCuje, Ha TeMY y3ajaMHUX OOHOCA Pa3nUuUTMX Kartarnora u
MoryhHocTu MeRybubnunoTedke nosajmuue, Kao U pasnuuuTux
KOHLenaTa 1 UCKycTaBa pa3HuUX CBETCKUX GubnmoTeka.

Y oKBMpY OBUX NpefaBara W AMCKYCUja, U3aBojuna cy ce u
TPWU akTyenHa KoHuenTa, U AOK Cy npBu n Tpehu 6unu cacsum
onpeyHu, Apyrn ce npeacraBno kao BpcTa banaHca u, y nssec-
HOj Mepu, NoMupera Mehy wumva.

Penauuja katanora u ILL: npBM KOHUenT

MpBK KOHUENT ogHoca kaTanora n mehybubnuoTeyke nosa-
jMuue 3actynrbeH je y pagy ®ununa Xajoepa 3 HaunoHanHe
6ubnuoteke CuHranypa u komnanuje SILAS (Singapore
Integrated Library Automation Services), noag Hacnosom
Bubnvorpadcke npegHoOCTU LeHTpanHor kaTanora 3a mehy6unb-
nMoTeYKy nosajmuuy v kopuwhene nssopa.

OBaj KoHUeNnT p[aje nNpeaHOCT LEeHTPanHOM KaTtamnory,
yonwiTe, a Hapo4MTOo Kaaa je peu o cryxb6ama mehybubnuoTeuke
nosajmuue. LWta T0, 3anpaBo, 3Haun?

AyTop, Haume, NpaBu pas3nuky uameny LeHTpanHor u auc-
TpubyupaHor katanora, a 3aTuM pa3maTpa Heke o NpeaHoCTH
LieHTparnHor katanora (jeAMHCTBEHOr KaTarnora ca LeHTpanHoM
6asoMm nopaTaka), Yy
ofgHocy Ha anc-
TpMbyunpaHu, BUPTYENHN.

YcnocTaBrbakwe
jeanmHcTBeHoOr kartanora
BpwKn ce, yobuyajeHo,
Kako ayTop usnaxe, Tako
LUTO Ce nopaum kpeupajy
y camoj UeHTparsHoj
6a3sun, a 3aTuM nocneayjy
ueHTpanHoj. OBo je
cnyvyaj ca BehMHoM cBeT-
CKMNX 6nbnunoreka,
pasnuMuuMTUX CTpyKTypa,
04 HaUMOHAmNHWUX, YHW-
BEp3NTETCKMX, cneuwujan-
HWX, jaBHUX 1 CI.

Pesonyuuja uHTep-
HeTa un yBohewe mnpo-
Tokona Z 39.50 pgoHeno
je n HoBy wmoryhHoCT:
cTBapawe JeueHTpanu-
30BaHOr  jeAMHCTBEHOr
avctpubyupaHor  unu
BMPTYEnHor Kkaranora.
JlokanHe 6a3e ce, nytem
OoBOr  mpoTokonma MU
nogpLuke MohHUX codT-
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Introduction

As a part of the 69th International IFLA Conference, that was
held in Berlin (1-9 August 2003), two days had sessions devoted
to the actual questions and problems of the Interlibrary Loan and
Document Delivery.

The session under the title Document Delivery and
Interlending & Cataloguing - Centralised or Decentralised -
Which Way to Go?, took the form of a lecture and discussion on
a theme of mutual relations between different types of cata-
logues and possibilities of interlibrary loan, and different con-
cepts and experiences that were presented by librarians from
many parts of the world.

As a part of lectures and discussions, three actual concepts
were singled out. While the first and the third concepts were
quite opposite in giving priority to certain catalogues, the sec-
ond acted as some sort of balance, to a certain degree, sort of
reconciliation between them.

Relation of catalogues and ILL: the first concept

The first concept was supported in the lecture presented by
Philip Hider (SILAS, Singapore), under the title The bibliographic
advantages of a centralised union catalogue for ILL and
resource sharing . This concept examines some of the biblio-
graphic advantages of a union catalogue with a central database
over a distribueted ("virtual") union catalogue. These bibilio-
graphic advantages are discussed in the context of interlibrary
loan. The author thinks that the bibliographic content of a distrib-
uted union catalogue may be poorer than the same one of a
central database, because of the problems of:

-duplication
-inconsistency
-errors
-omission

The author of this paper
assumes that ILL and other docu-
ment delivery services generally
wish to encourage the formulation
of potentially valuable requests on
the part of users, and thinks that
the union catalogue as a very help-
ful tool for doing so. It is much more
important when the union cata-
logue is used by end-users before
they approach the interlibrary loan
counter, in order to identify the
resources they wish to procure
through this service.

There are several ways to
design a union catalogue, and the
traditional way is to establish a cen-
tralized database into which
records may be contributed either

Centralized and distributed union
catalogues
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Bepa, Nnosesyjy, Ha HauuH Aa napTUUMNMpajy y HOBOCTBOPEHOM
BUPTYENHOM KaTtanory.

OBo je cny4yaj y ABema HajpehuM cuHranypckum 6um6-
nuotekama, Mpu Yemy ycrnocTaBIbawe OBOr Kartanora nopes
BPSIO BMCOKE LieHe, AOHOCU W Apyre HemoBOSbHOCTM  (gynnu-
pake nogartaka, pedykuuja norba, HEAOBOSBHO LUMPOKK 3anucu
n cn.). Namehy octanux pasnora, KakBu Cy TEXHOMOLUKMW, NOMu-
TWUYKK, PUHAHCKjCKM U Cfl., @ O KojuMa je Buno MHoro peuw, y
OBOM pajy ce usHoce Hubnmorpadpckn pasnosn 3a nocrojare
LeHTpanu3oBaHor cuctema, y KOHTeKkcTy MehybubnuoTeuke
nosajmuue, kao acnekT Koju je focaj ocTajao no cTpaHn. Y cBom
€HTY3MjacTUYKOM 3anaramwy 3a LieHTpann3oBaHn cuctem, aytop
He MCKIbyuyje mocTojawe Apyrux pasnora. [pe csera, Asa cy
nparmatnyHa pasnora 36or kojux 6u Tpebano 3anaratu ce 3a
oBaj cuctem: oH Beh yBenuko noctoju y BehnHu 3emarba, Tako
Aa Huje noTpebHo wm3aBajaTM AodaTHa cpeactesa  3a
ycnocTaBrbame CKYMiber, ANCTpubynpaHor unn BUpTyenHor, a
3aTUM, MHOTe O LieHTpanHux areHumja Gubnuorpadckmx Mmpexa
cy Beh ynoxwune gocra cpefcTtasa y pa3soj cuctema mehybmnb-
nMoTeYKe nosajmuLie, U Heke apyre cucteme, Koju ce 6asvpajy Ha
LileHTpanu3oBaHoj 6asu.

OnpepenuBlun Ce 3a LiEHTpann3oBaHU CUCTEM, KOju je 3a
COMNCTBEHO NOCTojake 3bopuo HajMmake 4 pasnora, y NoTnyHOM
nsberaBamy UM CMareksy:

Aynnvpana nogataka
HeyjefiHa4YeHOCTH

rpewiaka

npesnaa,

ayTop je, y OBOM, Y TEOPUjCKOM CMUCNN, UHAYe, n3BaHpes-
HOM pagy, aKkueHToBao BuLie Apyre dakTope (EKOHOMCKe, npe
CBera), Tako Aa je 4eo Koju ce TMuao bubnuorpadckmux npegHoc-
T, ocTao, y Aobpoj mepu, no ctpanu. Opf ndyseTHor 3Havaja je,
mMefyTuM, BUNO YyTW u3narawe O PasNUUUTUM HaLMOHATHUM
LieHTPan1M3oBaHM CUCTEMUMA, U HUXOBUM UCKYCTBUMA.

[dpyrn npeanoxeHn KOHUENT ce oupTao y npeaaBamy
Johana Stapela (Koninklijke Bibliothek, The Hague,
Netherlands), koopanHatopa 3a MehyoubnuoTeuky nosajMuuy
3a XonaHaujy, nog HacrnoBoM, Going Dutch (XonaHacku HauuH).

Beoma umnpecvMBHO 6Kno je M3HOLWeHE UCKycTaBa OBe
xonaHacke 6ubnuoTteke, Koja je, y OKBUPY €NEeKTPOHCKe
MeRybnbnuoTteyke nosajMuLle, y NPETXOAHOj FOAMHM OCcTBapuna
3 MWMMoHa 3axTeBa.

Byaoyhu fa je noctojatbe LeHTpanHe 6ase noaartaka, kakey y
Teopuju nMamo y Buay, unysmja kaga je y nutawy CTBapHOCT, OH
ce 3anaxe 3a Kpeuparwe MynTuMpexa, kao CBOjeBPCHOr U LieH-
TPanuM3oBaHOr 1 AeLleHTpanu3oBaHor cuctema (cuctema Koju 6m
ynHune nocebHe Mpexe). Y OKBMPY OBakBWX cUCTEMA,
capahyvBano 61 ce NHTEPaKTUBHO.

MpenaBawe [Mutepa Crabnuja, ca YHuBepauTeta Yy
LWedmnay, nog Hacnosom: Mehy6ubnmoteyka nosajmuua: cuc-
TeMM 3a KOPUCHUKE, HE KOPUCHWLM 3a cUCTeMe, a Koju, 3a pas-
1KY 0ff EMUHEHTHO codTBEepCcke NpobremaTnke NPBOr rOBOPHM-
Ka, y ueHTap mocTtaBumo MoryhHocTu u ambuuuje, kao U HOBU
An3ajH mefybnbnmoTeyke nosajMuue. 3acHoBaH Ha NnpuMmepuma
HauMOHaNHOr jeAuHCTBeHor kaTtanora Benuke BputaHuje
(UKNUC) n cnm4Hmnx, Beoma pasBujeHux, cuctema [laHcke, oBaj
paj je ykasao Ha nosafuHy HeKuX of nutara koje 6u Tpebano
uMaTM Ha ymy Yy Au3ajHupaky MopepHor cuctema Mmehy6ouo-
nuoTeyke nosajmuLie, He y CMUCIY NyHOr npernega cBUX MOMe-
HaTa Koju Ou ce TuMuanu caBpeMeHux cTaHgapaa Mehyouo-
nuoTeyke nosajmuue, Hero, Npe cBera, y CMepy Harnawasama
Hekunx o Mepa Koje 6 Tpebano npeayseTw, kako 6u codTeep-
CKM AM3ajH OAroBOpPMO Ha 3axTeBe KopucHuka. Ctyauja je HacTa-
na Ha ocHoBy yBuaa y notpebe kopucHuka UKNUK-a wn
nopeherwa Pr3NYKMX 1 BUPTYENHUX jeAMHCTBEHNX KaTanora.

AyTop u3gBaja kibyyHa MecTa Yy Au3ajHupary menyouo-
nMoTeYke No3ajMuLe:

noTBpAa O NOCTOjaky AOKYMEHTa
"nokanusauuja" AoKymeHTta

- JOCTYMHOCT nokauuje

- BpPeMe Koje je NnoTpebHo Aa ce nosajmuua obasu

directly (create records in the central database) or indirectly
(local catalogue first, then upload to union catalogue), or both.
With protocols such as Z39.50, there is an alternative to estab-
lish a distributed union catalogue. In this model, the local cata-
logs are linked through their

respective servers, using Z39.50, while the Z39.50 client
searches each catalogue catalogue, creating a new virtual union
catalogue. The distributed union catalogue has become a pop-
ular concept in some library circles in recent years.

There are at least four important reasons for a central data-
base: (a) cataloguing into a central database ensures that record
duplication is caused only by human cataloguer error; (b) it is
easier to implement a quality control mechanism whereby
records contributed to and revised in the union catalogue are
reviewed, perhaps by a central agency; (c) cataloguers are like-
ly to make greater efforts to adhere to agreed standards and
policies, since they are more exposed to quality control and the
judgements of fellowcataloguers; (d) records are more likely to
get amended and enhanced through the work of other libraries.

Multitiered networked ILL service

The second suggested concept was presented by Johan
Stapel Going Dutch: creating a multitiered networked ILL serv-
ice for the Netherlands (Koninklijike Bibliotheek, The Hague,
Netherlands), who is working at the Koninklijke Bibliotheek, the
national library of the Netherlands, as a national Interlibrary
Loan co-ordinator. Of special significance was the experience
presented by librarians from Holland, considering electronic ILL.

This concept examine two specific aspects: the function and
the library organisation of national union catalogue and second-
ly, the aspect of future developments with regard to a possible
decentralized model for nation-wide Interlibrary Loan services.

Netherlands has sixteen million inhabitants, one national
library, thirteen university libraries and one thousand public
libraries and eight million users. Netherlands has annually fifty
million loans.

The central Interlibrary Loan system works well and effec-
tively and distributes scientific information between academic
libraries. However, the major part of Dutch libraries process
inter-library loans in distributed regional circuits. Creating a
nation-wide ILL system, which is based on a union catalogue
with one complete central registration of holdings, covering all
libraries, is an illusion. The author of this concept thinks that the
next step for ILL is to create a transparent service, a "one-stop-
shop" for endusers. This service will join a number of well-organ-
ized distributed systems.

The third concept is a lecture of Peter Stubley (University of
Sheffield Library, Sheffield, UK) / Document delivery design:
systems for users, not users for systems. This concept suggests
some of the "background" issues that need consideration in the
design of document delivery systems. It emphasises that it is
necessary to ensure that software design does not override a
consideration of our user needs. This lecture included also the
UCNUC survey of user requirements and comparisons between
physical and virtual union catalogue architectures.

The key issues to be considered when looking at the design
of a document delivery and ILL system are:

- confirmation of the existence of an item
- accurate known locations for an item

- availability at those known locations

- timeframe for user need

- licensing controls and authorization.

On the other hand, in summary, the key issues for users, and
which should be taken into consideration in evaluating union cat-
alogue architectures for document delivery, are:

- comprehensiveness of the catalogue;

- user interface design, including de-duplication, transparen-

cy and accuracy of results;

- access to the actual item (e.g. book, journal article) is more

important than the union catalogue search itself;

- questions need to be raised about the importance current-
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- nnueHua KOHTpone n ayTopMaau,Mja.

3a pa3nuky oa Beoma hopManu3oBaHux 3axTeBa, Koje CMO
uManu npunuke ga BUAMMO Kaja je eHrnmecka nosajmuua y
nuTamy, ayTop ce 3arnaxe 3a cacBumM "oTBOpeH" 3axTes, Koju 6u
KOPUCHWK, ca HajMawuM Bpojem nopataka, unak mMorao Aa nog-
Hece. Y 0BOM crnyu4ajy, TUM Np1cTyna KOpUCHWKa je BUTHO MecTo
y HOBOM AuM3ajHy, @ Aa ce, Mpu TOME, He WUCKIbydyje MecTo 1
ynora 6ubnunoTekapa n cTpy4Hor ocobrba, Kao HM KOMyHUKauuja
nsmehy KopucHuka n bubnuotekapa.

3akrby4ak

Y 3akrbyuky ce, nofjegHako, Harnawasajy Tewkohe y
ycnocTaBrbaky jeAMHCTBEHOr pellera U Au3ajHa nosajmuue u,
Kao HajBaxkHuvje, Aajy ce cMepHULe 3a npeno3HaBake notpeba,
Koje 6u ce y HOBOM, MOAEPHOM [u3ajHy, Morfe ga ocTeape.
Hakne, notpebe KopucHuka cy Te Koje ogpefyjy u ycmepasajy,
He camo Au3ajH, Hero n ambuumje GubnuoTekapa.
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ly attached to the sourcing library.

Summary of a comparison of catalogue architectures

Virtual union catalogues have their supporters and the tech-
nology can appear impressive on the surface, but, at the pres-
ent time, there are substantial drawbacks with this approach and
serious doubts about its accuracy of search, presentation of
results. This is still a developing technology.

Design

The design of regional or national document delivery net-
works will always be a balance between the incorporation of
new technology with economic, strategic, organizational and
political factors as these are judged to effect the case in hand.

Conclusion

Needs of our users must define and show the way not only
in matters of design, but must take account of librarians ambi-
tions too.
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