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MIDDLESEX 
UNIVERSITY IN LONDON

- AN EDUCATIONAL EXPERIENCE

The fast moving developments in information technologies
provided many opportunities for libraries in the last decade. By
leading the way in knowledge management, libraries have
become a powerful resource for all those who seek relevant,
reliable and freshly updated information. Tremendous changes
that libraries experienced internationally during this period
almost completely escaped Serbian libraries because of the
political situation in the country. After ten years of political and
social isolation of our country, we have to overcome the inex-
perience of local librarian staff firstly with managing new tech-
nologies and secondly in adopting a contemporary library
operational organization when dealing with users and while
offering various services. Since the year 2000 with the help of
the European Union and owing to a massive effort put in by
local library staff, the situation has gradually changed for the
better. Unfortunately, one main problem still continues to exist
and we can summarize it as a lack of staff 's experience while
implementing new technologies and while bringing progressive
library services to life in domestic environment. EU Tempus
project UMI_JEP 16059 is aiming to overcome stated problems
by funding group visits to European universities for Serbian
librarians. Having in mind that young librarians have never had
the chance to exchange professional experience with their
counterparts in Europe, it is easy to draw a conclusion how sig-
nificant this newly gained personal experience will become
and how much it can contribute to personal professional deve-
lopment. 

This report aims to describe the visit to Middlesex
University in London and to outline the benefits that have
occurred as a result of this visit. The journey was organized as
a part of Tempus project from March 7th till March 14th 2004.
The group consisted of two librarians, Mrs. Maja Djordjevic
from the University Library in Belgrade and Mrs. Snezana
Jancic from the University Library in Nis, and two system
administrators, Mr. Adam Sofronijevic from the University
Library in Belgrade and Mrs. Vesna Abadic from the University
Library in Kragujevac. 

Mrs. Maja Milankovic-Atkinson welcomed the group at the

SEDMODNEVNA POSETA MIDLSEKS 
UNIVERZITETU U LONDONU - 
JEDNO POU^NO ISKUSTVO

U prethodnoj deceniji do{lo je do ubrzanih promena u oblasti
informacionih tehnologija {to je bibliotekama otvorilo mnoge
nove mogu}nosti. Biblioteke su, predwa~e}i u oblasti menaxmen-
ta znawa, postale zna~ajan izvor znawa za sve one koji tra`e re-
levantne, pouzdane i nove informacije. Usled politi~ke situaci-
je u zemqi, velike promene koje su se tih godina dogodile u bib-
liotekama u svetu, gotovo da su potpuno mimoi{le srpske bib-
lioteke. Posle desetogodi{we politi~ke i socijalne izolacije
zemqe, moramo prevazi}i neiskustvo lokalnog bibliote~kog
osobqa i to pre svega: u upravqawu novim tehnologijama, u prih-
vatawu savremene organizacije rada biblioteka, u radu sa koris-
nicima i naro~ito u oblasti pru`awa bibliote~kih usluga. Uz
pomo} Evropske Unije i zahvaquju}i velikom trudu koji su ulo`ili
zaposleni u na{im bibliotekama, stawe u bibliotekama se poste-
peno poboq{ava od 2000. godine. Na `alost glavni problem i
daqe opstaje, a to je neiskustvo zaposlenih u primeni novih
tehnologija kao i neiskustvo u pru`awu modernih bibliote~kih
usluga u doma}em okru`ewu. Projekat Evropske Unije Tempus
UMI_JEP16059 usmeren je na prevazila`ewe navedenih problema,
pru`awem finansijske pomo}i za grupne posete srpskih bib-
liotekara evropskim univerzitetima. Imaju}i u vidu da mladi
bibliotekari nisu do sada imali priliku da razmene profesion-
alna iskustva sa svojim kolegama iz Evrope, lako je zakqu~iti
koliko novoste~eno iskustvo mo`e postati va`no i koliko ono
mo`e da doprinese profesionalnom razvoju svakog pojednica.

Ovaj izve{taj ima za ciq da opi{e posetu Midlseks
Univerzitetu u Londonu i da istovremeno istakne rezultate koji
su iz ove posete proiza{li. Put je bio deo EU projekta Tempus i
odr`an je od sedmog do ~etrnaestog marta 2004. Grupu su ~inila dva
bibliotekara g|a. Maja \or|evi}  iz Univerzitetske biblioteke u
Beogradu i g|a. Sne`ana Jan~i} iz Univerzitetske biblioteke u
Ni{u, i dva sistem adminsitratora, g. Adam Sofronijevi} iz
Univerzitetske biblioteke u Beogradu i g|a. Vesna Abadi} iz
Univerzitetske biblioteke u Kragujevcu. 

Na Londonskom aerodromu, u ime Midlseks Univerziteta,
grupu je sa~ekala g|a. Maja Milankovi}-Atkinson. G|a. Sju Harli
srda~no je do~ekala bibliotekare, dok su g. Alan Hopkinson i
wegove kolege g|a. Sju Blek, g. Aleks Burkhal i g. Endi Mekgregor
bili strpqivi i stru~ni doma}ini sistem administratorima.

Jednom delu aktivnosti prisustvovali su zajedni~ki svi
~lanovi grupe, i to su: posete kampusima Midlseks Univerziteta,
poseta Britanskoj nacionalnoj biblioteci i obuka korisnika bib-
lioteke u Hendon kampusu. Pored prethodno pomenutih aktivnosti,
~lanovi grupe su se, u zavisnosti od struke u kojoj rade i slede}i
svoja profesionalna interesovawa, susretali sa kolegama sa
Midlskes Univerziteta i razgovarali o brojnim stru~nim pitaw-
ima. Prilikom posete Totnam kampusu Midlskes Univerziteta
grupu je primila g|a. Meg Kirk, menaxer za oblast Izvori podata-
ka, i detaqno je predstavila aktivnosti ILRS-a na ovom kampusu. U
Trent Park kampusu Midlskes Univerziteta ~lanove grupe je prim-
ila g|a. Stela Wuman, menaxer za oblast Ra~unari i audio-video,
i uputila ih u aktivnosti koje ILRS sprovodi u ovom kampusu i
obezbedila organizovani obilazak kampusa.

Posete kampusima Midlskes Univerziteta i Britanskoj
nacionalnoj biblioteci bile su izuzetno informativne. Imali
smo priliku da pobli`e upoznamo na~in rada i organizacionu
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London airport on behalf of the Middlesex University. Ms. Sue
Hurley warmly welcomed librarians while system administra-
tors found a competent and patient guide in Mr. Alan
Hopkinson, and his colleagues Mrs. Sue Black, Mr. Alex
Burchall and Mr. Andy McGregor.

The group attended some activities together such as guid-
ed tours of Middlesex campuses (Hendon, Cat Hill, Tottenham
and Trent Park), a guided tour of the British Library, and a ses-
sion on user education at Hendon campus. Besides the above-
mentioned activities members of the group, in accordance with
their professional occupation and following their professional
interests, met with their colleagues from Middlesex University
to discuss numerous professional issues. At the Tottenham
campus of Middlesex University Learning Resource Manager
for this campus Mrs. Meg Kirk gave a detailed presentation of
ILRS activities on campus. At Trent Park campus of Middlesex
University, Computer and AV Manager for this campus Mrs.
Stella Newman informed the group members about the ILRS
activities on campus and arranged a guided tour. 

Guided tours of Middlesex University campuses and the
British Library were exceptionally informative. We were pre-
sented with the opportunity of having a close look at the ope-
rational structure of these institutions. Group members were
amazed by the impressive technical system operating the cir-
culation at the British Library. On the other hand, during our
stay in Middlesex University campuses, we have seen a great
care for safety of all students, especially those with special
needs. Key staff members greeted us at each campus and we
were given an exhaustive and helpful introduction on history
and internal organization of Middlesex University. 

Middlesex University campuses
Middlesex has been a university since 1992. and currently is

one of the largest universities in the UK. It has 25,000 students
and 2,500 staff. Its annual operating turnover is £120 million. 

According to Middlesex University statistics for the academ-
ic year 1999/2000 some of the University IT-resources are: 7,200
staff and student workstations, 600-networked printers, 2,500
rooms for student accommodation (with cabled access to the
University network). 

A university wide service is provided for two relevant activi-
ties.

CCSS - Computing and Communication Systems Service
provides University network functionality, as well as hardware
and software functionality for all IT related equipment. 

ILRS - Information and Learning Resources Service provides
''the whole University with the information services and products
and other learning resources to underpin and promote teaching,
learning (both directed and self-managed), research and associ-
ated activities, and to develop new approaches and maintain
services which meet the needs of students and staff.''* 

For achieving this goal ILRS includes two teams: Library and
Academic Computing. Each service has a university wide sec-
tion as well as sections located at each of the campuses.

Library Systems Team  
The primary objective of Library Systems Team is to provide

services related to librarianship to both students and the staff of
the University. Availability of electronic resources, including CD
network databases, enabling circulation of books and periodi-
cals by providing the usage of software for circulation as well as
maintenance of this software, enabling interlibrary and intercam-
pus loans by providing usage of software for interlibrary loans
are main responsibilities of Library Systems Team.

Computer Systems Team. 
The primary objective of Computer Systems Team is to pro-

vide education, including teaching materials, and assistance to
students of University who need help when using IT related
equipment. 

strukturu ovih institucija. ^lanovi grupe su bili zadivqeni
impresivnim tehni~kim sistemom kojim se odvija cirkulacija u
Britanskoj nacionalnoj biblioteci. Tokom na{eg boravka na
Midlseks Univerzitetu uvideli smo koliko se pa`we poklawa
bezbednosti svih studenata, a pogotovu studenata sa posebnim
potrebama. Na svakom kampusu do~ekali su nas ~elni qudi odeqe-
wa i imali smo prilike da se iscrpno obavestimo o istoriji i
unutra{woj organizaciji Midlseks Univerziteta.

Kampusi Midlseks Univerziteta
Midlseks ima status univerziteta od 1992. godine i trenutno

je jedan od najve}ih univerziteta u Velikoj Britaniji. Ima 25.000
studenata i 2.500 zaposlenih. Godi{wi finansijski obrt
Univerziteta iznosi 120 miliona funti.

Prema statisti~kim podacima Midlseks Univerziteta za
akademsku godinu 1999/2000 IT-kapaciteti univerziteta obuh-
vatili su izme|u ostalog i: 7.200 radnih stanica za zaposlene i
studente, 600 umre`enih {tampa~a, 2.500 soba za sme{taj studena-
ta (sa kablovskim pristupom univerzitetskoj mre`i).

Od aktivnosti ~ije nam je razmatrawe od interesa, servisi na
nivou univerziteta obezbe|eni su za dva vida aktivnosti.

CCSS - Servisi za kompjuterske i komunikacijske sisteme,
nadle`an je za funkcionalnost univerzitetske ra~unarske mre`e,
kao i za funkcionalnost hardvera i softvera svih IT ure|aja.

ILRS - Servis za Informacione i Saznajne Izvore obezbe|uje
''informacione servise i proizvode i druge izvore, za ceo uni-
verzitet, koji }e unaprediti i poboq{ati predavawa, u~ewe (kako
samostalno tako i nadgledano), istra`ivawe i sa tim povezane
aktivnosti, kao i ravoj novih pristupa i odr`avawe servisa koji
}e zadovoqavati potrebe studenata i osobqa univerziteta.''*

Da bi realizovao postavqeni ciq ILRS je podeqen u dva
tima: bibliote~ki tim i tim za akademsko ra~unarstvo. Svaki od
servisa ima odeqewe koje pokriva ceo univerzitet ali i odeqe-
wa raspore|ena na svakom kampusu.

Tim za Bibliote~ke Sisteme
Glavni zadatak Tima za bibiote~ke sisteme je da obezbedi rad

servisa koji su povezani sa bibliotekama, a koji su usmereni ka
studentima i ka osobqu Univerziteta. Glavne odgovornosti Tima
su da obezbedi dostupnost elektronskih izvora informacija,
ukqu~uju}i i CD mre`ne baze podataka, da omogu}i cirkulaciju
kwiga i periodike tako {to }e obezbediti kori{}ewe softvera
za cirkulaciju kao i odr`avawe ovog softvera, da omogu}i
me|ubibliote~ku razmenu kao i razmenu izme|u kampusa tako {to
}e obezbediti kori{}ewe softvera za me|ubibliote~ku po-
zajmicu.

Tim za Ra~unarske Sisteme
Glavni zadatak Tima za ra~unarske sisteme je da pru`i

obuku, kao i materijale za obuku, i stalnu podr{ku za studente
Midlseks Univerziteta kojima je potrebna pomo} pri kori{}ewu
IT opreme.

Dva sistem administratora, g. Adam Sofronijevi} i g|a.
Vesna Abadi}, proveli su najve}i deo vremena sa timom g. Alana
Hopkinsona na wihovom ranom mestu koje se nalazi u Wu Sautgejtu.
Na ovoj lokaciji je sme{tena ve}ina IT servisa koji obezbe|uju
usluge za ceo Univerzitet. Gospodin Vilijam Marsterson nam je
qubazno po`eleo dobrodo{licu u Wu Sautgejt. Imali smo pri-
liku da se sretnemo sa ~lanovima tima g. Hopkinsona i da u~imo o
kori{}ewu i odr`avawu softvera za CD mre`ne baze podataka,
kao i da analiziramo kori{}ewe i odr`avawe softvra za cirku-
laciju. Pratili smo kako ~lanovi Tima sara|uju sa ostalim
zaposlenima na Univerzitetu, u ciqu izvr{avawa radnih obaveza
i kako re{avaju teku}e probleme. Razgovori koje smo vodili sa g.
Hopkinsonom i ~lanovima wegovog tima, o problemima koji se
svakodnevno javqaju u poslu, doneli su nam neprocewivo iskus-
tvo.

Pored ostalih aktivnosti, g. Hopkinson je organizovao susret
sa rukovodiocem Bibliografskih servisa g|om. Liz Barton koja
nas je qubazno uputila u rad wenog tima i omogu}ila nam susrete
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sa svojim saradnicima.
Nadaqe je g. Burkhal organizovao susret sa osbqem  CCSS -

Servisa za kompjuterske i telekomunikacione sisteme, i time nam
pru`io priliku da sa wima porazgovaramo o nekim problemima
koji se ~esto javqaju pri upravqawu bilo kojim umre`enim
ra~unarskim sistemom.

U Ket Hil kampusu sistem administratori su prisustvovali
sastanku osobqa biblioteka sa raznih kampusa. Tokom sastanka,
naglasak je stavqen na dogovor oko problema koji se javqaju pri
upravqawu cirkulacijom, a koji uti~u na svakodnevi rad, {to je i
kod nas ~est problem.

Dve bibliotekarke provele su najve}i deo vramena sa g|om. Sju
Harli, na wenom radnom mestu u Hendon kampusu. Bibliotekarke
iz Beograda i Ni{a su neposredno posmatrale rad sa korisnici-
ma biblioteke. Specijalna podr{ka i pomo} pru`a se ne samo
po~etnicima, nego i stranim studentima, posebno onima koji i
daqe imaju problema da koriste engleski jezik. Bibliotekari za
odre|ene oblasti se smewuju za uslu`nim pultom i poma`u stu-
dentima pru`aju}i im neophodne informacije. Svi korisnici
mogu se osloniti na efikasno osobqe koje je spemno da poka`e
osnovne tehnike kori{}ewa bibliote~kog kataloga i drugih elek-
tronskih izvora informacija. G|a Sju Harli odr`ala je edukaciju
korisnika u Hendon kampusu Midlsesk Univerziteta. ^lanovi
grupe su zakqu~ili da je ova praksa vrlo korisna. U ciqu
osposobqavawa korisnika da do|u do informacije koja im je
neophodna, bibliote~ko osobqe stru~no pru`a tehni~ku pomo}, u
vidu radionica, koje su pra}ene materijalima za u~ewe koji su
dostupnim korisnicima. Kao rezultat,  uo~ili smo da je edukacija
korisnika oblast koja bi po umerenoj ceni mogla da se primeni i u
Univerzitetskoj biblioteci u Beogradu.

Na kraju, ova poseta je omogu}ila ~lanovima grupe da napredu-
ju u stru~nom znawu. I dok novoste~eno profesionalno iskustvo
osataje glavni rezultat posete, ~lanovima grupe je bila podjed-
nako inspirativna prilika da provedu nedequ dana u jednom od
najve}ih svetskih gradova. Bili su u prilici da se dive wegovim
muzejima i istorijskim lokacijama, da susretnu qude razli~itog
porekla i religija i {to je najva`nije da posete jedno multikul-
turalno okru`ewe ~ime su ~lanovi grupe pro{irili svoje vidike
i to }e sigurno dovesti do unapre|ivawa wihovog rada.

LOGI~KI PRIKAZ WAN-A (RA~UNARSKE MRÈ E) MIDLSEKS

UNIVERZITETA U PERIODU 2002. GODINE

MIDDLESEX UNIVERSITY LOGICAL WAN LAYOUT AS OF 2002

Two system administrators, Mr. Adam Sofronijevic and Mrs.
Vesna Abadic spent most of the time with Mr. Hopkinson and his
team at their workplace, which is located at New Southgate.
This site hosts most of the University's wide IT services. The
head of ILRS, Mr. William Marsterson, kindly welcomed them at
New Southgate. We had the opportunity to meet members of
Mr. Hopkinson's team and to learn about CD network databas-
es software maintenance and usage, and as well to analyse cir-
culation software maintenance and usage. We observed how
Library Systems Team liaises with other University staff mem-
bers in the line of their work and how they solve some of the
incoming problems. By discussing issues of everyday work with
Mr. Hopkinson and his team we have benefited with invaluable
experience. 

Among other activities, Mr. Hopkinson arranged the meeting
with the Head of Bibliographic Services Mrs. Liz Barton who
kindly provided information related to the work of her team and
arranged the meeting with some of her team members.

Furthermore, Mr. Burchall arranged the meeting with some
of the CCSS - Computing and Communication Systems Service
staff members and therefore presented us with the opportunity
to review problems that are frequent in managing all networked
computer systems.

At Cat Hill Campus system administrators attended the
meeting of Library staff from different campuses. The main
focus of this meeting was looking at circulation management
that affects everyday work, which is a problem that we often
encounter in our working environment. 

Two librarians spent most of their time with Ms. Sue Hurley
at her workplace, which is located at Hendon campus.
Librarians from Belgrade and Nis directly observed daily work
with library patrons. Special attention and support is given not
only to beginners but, also, to foreign students, especially ones
who still come across difficulties in using English as a second
language. Subject librarians take turns at the enquiry desk and
help students by giving necessary information. All patrons can
rely on efficient staff willing to demonstrate basic principles in
using the library catalogue or other electronic resource. Ms. Sue
Hurley gave a session on user education at Hendon campus of
Middlesex University. Group members found this practice
extremely beneficial.  In order to strengthen users' resourceful-
ness library staff skillfully offers technical support accompanied

with accessible teaching materials and all that in
the form of ongoing workshops. As a result we
have identified the users' training as the field
that could be fully developed at moderately low
cost and therefore can be easily applied at
the University Library in Belgrade.

All in all, this visit allowed group mem-
bers to move ahead in terms of profes-
sional knowledge. And while professional
experience that was notably expanded
certainly remains the core result of this
visit, it was almost equally advantageous
to the group members to spend a week in
one of the largest cities in the world. By
admiring its museums and historic sites,
by meeting with people of all races and
religions and mostly by visiting a real mul-
ticultural environment, group members
have broadened their horizons which will
inevitably lead to better results they will
achieve at work. 
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