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BopaBak y Beuy y HoBembpy 2003. roguHe, opraHusoBaH
npeko Tempus Project-a UMI JEP_16059-2001, 3ano4eo je noce-
TOM YHuBEp3WTETY U YHuBep3uTeTckoj Gubnuoteum y bBeuy.
TokoMm neT pagHMX AaHa aHanu3npaHo je HEKONMKO MHTEpeCcaHT-
HUX Tema u3 GubnuotekapcTtea. Takohe cy 6une opraHuzoBaHe

AT THE WORKSHOP IN VIENNA
Rapionica u BECU(BoJANA MELCER, DR MICHAEL GUGLER, RADMILA CAREVIC)

The stay in Vienna within the Tempus project UMI JEP
16059-2001 began with a visit to the University and the
University Library in Vienna. During the five working days of our
stay, we have systematic discussions on interesting subjects
from librarianship and we made several working visits to faculty
and other university libraries in Vienna.

On the first day we saw PowerPoint presentation by
the coordinator of our project, Dr Stela Filipi-Matutinovic,
about current results and plans for the second year. After
the presentation we had discussions with our hosts and
members of the Project Consortium from Vienna
University Library, Renate Klepp and Johan Winkler,
about the achieved results.

On the second day Mr. Winkler, head of the
Department for cataloguing at the University library, pre-
sented us the software package "Alef 500" and demon-
strated the cataloguing process at the University of
Vienna in detail. The main difference between Vienna
university library and our libraries is that all cataloguing
in Vienna is done at the main library, and faculty libraries
do only the subject classification.

On the next day Mr. J. Fredl gave us a lecture on
"Marketing in the library". After the lecture, we had a
debate and an exchange of experiences. His point was

pagHe nocete dakynTeTuma u ApyrmM yHMBEp3UTETCKUM 61b-
nuotekama y beuy.

Mpeor paHa je ap Crena ®ununu - MaTyTuHOBMh, KOOpPANHA-
TOp Haluer npojekTa, usnoxuna tekyhe pesyntate npojekta u
nnaHoBe 3a Apyry roguwHy. lMocne npukasaHe npeseHTauuje
NpoAMCKYTOBaHW Cy NOCTUrHYTW pe3yntatu ca Penatom Knen n
JoxaHom BuHknepowm, Hawwmm gomahvHuma 13 YHMBEp3uTeTCcKe
6ubnuoteke y Beuy n unaHosmuma KoHsopuujyma lMpojekTa..

Opyror paHa JoxaH BuHknep, wed Operbewa kartano-
rusaumje y YHuepautetckoj Gubnuoteum, Ham je npeactaBmo
codptBepcku naket "Alef 500" n getarbHO npukasao npowec
KaTanormsaumje Ha YHusepauteTy y beuy. [maBHa pasnuka
namehy YHuBepautetcke 6ubnuoteke y bevy n Hawwmx 6m6-
nvMoTeka je ga ce KOMMMeTHa katanorusauuja obaBrba y
rmaBHoj 6ubnuoteun, a dakyntetcke 6Gubnumoteke papge
camo npeamMeTHy knacudukaumjy. Cuctem je Tako nogelleH
[a aKko ce MCnpaBu jegaH 3anvc, nporpamM wwarse cBuM 6umb-
nmoTekama y cuctemy ncnpasky.

Cnepeher paHa je npodecop J. Ppean ogpxao npe-
AaBakbe "MapkeTuHr y 6ubnuotekama". Nocne npenaBaksa
Cy pasMer-eHa WCKyCTBa O M3noxeHoj Temu. lNoeHTa npe-
AaBatba je 6una ga knacuyaH MapKeTUHI HWje KOpUCTaH 3a
yHVBep3nTeTcKke 6ubnmoTeke, jep OHe He Mpopajy cBoje
npousBofe 1 He Gope ce Ha TPXULWITY , anu je npomouuja
6ubnroTeka u HUXOBMX CEPBUCA BEOMA BaXkHa 3a Moroxaj
6ubnunoTeka Ha yHUBEP3UTETY.

[Mocne Tora cmo umManu npepaBakbe BebMacTepa
YHuBepauteTcke 6ubnuoteke y beuy. OH HaMm je geTarbHO
nokasao online Be6 cTpaHuue YHuBepantTeTcke bubnmnoreke,
yKIibydyjyhu cagpxaj, amsajH n TexHuuky noAapLuky. masHa
Tema cy 6unu HeonxodHW nojaum Koje KOPWUCHULUM Mopajy

that the classical marketing is not useful for the universi-
ty libraries, since they can not sell their products and survive on
the market, but that promotion of the library and its services is
important for the place library occupies at the university.

After that we had a lecture, given by the webmaster of the
Vienna university library. He showed us in detail the web site of
the University Library in Vienna, including content, background
design and technical support. We had interesting discussions
about the necessary things that users should be able to find
easily on the library website. He showed us also English version
of the website, which is not identical to the main, German ver-
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nako ga Hahy Ha 6uno kom 6m6-

nuoteukom BebcajTy. Mpukasao ENANANErAr.
HaM je 1 eHrnecky Bep3ujy Koja /
HUje NOEeHTUYHA HEMAYKOj, jep je
HemMayka Bep3uja npunarofeHa
notpebama wwuper 6poja kopuc-
HUKa.

Tpeher pana je M. Popmocep
oapxana npenasame
"MpeTpaxnBarwe Gasa nogataka
" €reKTPOHCKM cepsucu".
WHdopmncann cmo getarbHo Of
€MeKTPOHCKUM CepBHUCUMMa  [OC- |
TYNHUM Ha YHuBep3uTeTy y beuy.

Tokom Hawer 6opaBka
noceTunn cMo u:

- YHuBep3uTeT 3a 613Huc 1
eKkoHomujy. Buna cam u3He-
HafheHa aa Hawe 6ubnuoteke y
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sion, adapted to the
broader range of users.
On the third day we
had a lecture by M.
Rohrmoser about
Databases research and
Services and we learned
in detail about the data-
bases that University of
Vienna has access to.
During those days
we also visited:
- Vienna University
for Business and
Economics. | was sur-
prised to find out that
our library in Belgrade
has access to more
databases specialized

Beorpagy wvmajy npuctyn po
BULLE ENEKTPOHCKMX CepBuCca creLujanu3oBaHnx 3a nHhopma-
Lmje 13 eKOHOMUje Hero YHMBEp3nTeT 3a BU3HNUC N EKOHOMUjY Y
Beuy. MNocne auckycuje je noctano jacHo ga Haw KoH3opuujym
3a KoopauHupaHy HabaBky Aobuja npucTyn NoA cneunjanHum un
MHOTO MOBOJBHUUM YCroBUMA.

- HoBy UeHTpanHy 6ubnuoteky y Bevy. OBa noceTta je 6una
noce6HO KopucHa jep cMo MManu moryhHOCT Aa BUAVMO HOBOW3-
rpaneHy 6ubnunoTeky ca HOBOM ONPeMOM, MOAEPHUM OpraHu3a-
LIMOHMM U TEXHWUYKMM peluerwuma. Bubnunoteka nsrnega seoma
CaBpeMeHO ca MHOro yAo6HUX MecTa 3a 0AMOp U BENUKMM 6po-
jem komnjyTepa. MNpuByknu cy Ham naxwy nHtepdejcn OPAC
nporpaMa Ha pasfuuuTUM jesuumma yKibydyjyhu u cprcku.
Konere cy Ham objacHune aa y ToMm geny rpaja XuBW MHOMO
Cpba u 6ubnuoteka uma 3HaTaH OpOj KOpUCHMKA cprcke
HauumoHanHocTn. Jeo 6GubnuoTeke je HameweH HajMnahum
KOpUCHMLUMMA ca oferbuumMa 3a unm, My3uky v Myntumeaujy.

Mocnepwer aaHa je ap Muxaen lNyrmep usnoxuo ocHose
KoopauHuMpaHe HabaBke. [Jao HaM je HEeKONMKO MpakTUYHUX
caBeTa Kako opraHusoBaTu HabaBKy 3a LieO YHUBEP3UTET.

Hawa onwrTa oueHa 6opaBka y beuy je 6una ga je cse
MPWANYHO UMMPECUBHO, KOPUCHO U Ca NYyHO HOBUX MHAOPMaLM-
ja. YHuBepautetcka 6ubnuoteka y beuy je y crtapoj 3rpagu
YHuBepauteTa 1 uma gocrta npobnema ca npoctopom. [oce6Ho
cMo Bunu 3avHTepecoBaHu 3a Taj Npobnem jep je yHuBepauTeT-
cka 6ubnuoteka agantupaHa notpebama KOPUCHWMKA Ha HUBOY
KakaB ce W o4yeKkyje y jedHOj MOOEpPHOj yHMBEp3uTeTckoj 6u6-
nuoteun. Heke upeje hemo mohu m mMu ga peanusyjemo y
YHuBepauteTtckoj bubnuoteumn y beorpaay. Liena rpyna je 6una
BeoMa 3a[0BOfbHa oOpraHu3auujoM paguoHuua, rnocetama
apyrum bubnmotekama u rbybasHowhy Hawwmx gomahuHa 3a
Bpeme Haller 6opaBka y beuy.

for economy than
Vienna University for Business and Economics. After discussion
it became clear that it's because our Consortium for coordinat-
ed acquisition gains access under special, much cheaper condi-
tions.

- New Vienna Central Library. This visit was especially use-
ful because we had the opportunity to see a completely new
library building, new equipment, and modern organizational and
technological solutions. Library looks very modern with many
comfortable seats for rest, communication between users, with
many computers. We were surprised to see that OPAC program
has interfaces in a few languages including Serbian, and col-
leagues explained that in this part of Vienna live many Serbian
people and so the library has many Serbian users. There is also
a part of the library building adapted for youngest users with
multimedia, films and music sections.

On the last day Dr. Michael Gugler gave a presentation on
coordinated acquisition. He gave us some practical advices how
to organize acquisition for the whole University.

Our general evaluation is that everything was quite impres-
sive, useful and with many new information. University library in
Vienna is situated in the old building of the University, and has a
lot of space problems. We were especially interested in the ways
the space, which was not planned for a modern library, is adop-
ted to serve the needs of users on the level that is expected
from a modern university library. Some of the ideas we got there
we already realized in the University library in Belgrade. The
whole group was very satisfied with the organization of the
workshops, visits to other libraries and the kindness and good
will to help us that our hosts expressed during our stay in
Vienna.
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