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Kypc "Bubnuoteukn cepsucu" ogpxaH je oa 27.-31. okTobpa
2003. roguHe y WHTepHeT yumoHuuuM YHuBep3uTeTcke 6ub-
nuoteke "CseTo3ap Mapkosuh" y Beorpaay. Mpenasad je 6una
CysaH Xapnu, 6ubnuotekap 3a enekTpoHCKe U3BOpe U3
Muancekc YHusepauteTta y JToHOOHY.

Kypc je noyeo npepgaBarwem y HapogHoj 6ubnunoteun Cpbuije:
"ENeKkTpoOHCKM M3BOpK: y MOTpasn 3a 3natHom xuuom". Pev je
6una o ynpaBrbamy, TPOLLIKOBMMA, 0BYLIM KOPUCHMKA, MPOMOLU-
jama ogHOCHO MapKeTUHTy 1 BpeAHOBakby eNEKTPOHCKUX M3BOpPa.
3a Hac je og nocebHor 3Hayaja 6no geo npefgaBaka 0 0bpaso-
Baky KOPUCHUMKA; kora Tpeba obyumnTu: ocobrbe (brnbnuotekape u
akagemcko ocobrbe) M KOpPUCHMKe-CTY-
AeHTe, Kao0 M KO U Ha KOju HauuH
Tpeba pga ux nogyyasa (pacnopeg,
Tpajakbe U MeHalMeHT npedaBara).
[oBopuna je n o npomoumju, BpeaHo-
Bakby EMEKTPOHCKNX M3BOpa M 3aLUTO
ux Tpeba BpegHoBaTW. Y 3aKribyuyKy
npeaasamwa je HaBena Aa enekTpoH-
CKNW U3BOpPU HUCY jedpTuHW, a LeHa
MHOMMX akTMBHOCTM ce noBehaBa:
ynpaBrbake U HUXOBO BpeaHOBakHE,
TpoLKoBK HabaBke, 0bOyKka KOPWUCHM-
Ka.

Kypc ce HacTtaBuo y WHTepHeT
yynmoHuum  YHuBepautetcke 6ub-
nvoTeke rae Ccy MonasHuuM umManmu
MoryhHOCT ga cBako paau 3a jedHum
pavyHapoMm. YyecHuum cy 6unm 6umb-
nuotekapu 13 6ubnunoTeka - YnaHmua
TEMPUS koH3opuujyma us Cpbuje.

ALEKSANDRA PoPOVIC,
STELA FILIP MATUTINOVIE,
SusAN HURLEY

Course "Library Services" took place during October 27th -
31st 2003 in the Internet Classroom of the University Library
"Svetozar Markovic" in Belgrade. The instructor was Susan
Hurley, Electronic Resources Librarian from Middlesex
University in London.

Course started with lecture: "Electronic Resources: A View
from the Coal-Face" in National Library of Serbia. She talked
about management, cost, user education, promotion/marketing
and evaluation in using electronic resources. Especially inter-
esting part was about user education: who needs to be trained:
staff (library and academic) and users-students, and who and
how conducts the training (consis-
tency, timing, management). She
talked about marketing/promotion
and evaluation of resources and
why do we need to evaluate. In
the summary of the lecture she
said that electronic resources are

not cheep and many issues are
arising: ma-nagement, cost, user
education and evaluation.

Course continued in the

Internet classroom of the
University Library where atten-
dants could practice exercises on
15 computers. Participants were
members of the staff from
libraries - members of the TEM-
PUS Consortium from Serbia. On
the second day of the course
they had a lecture, which was a

Tema ppyror gaHa kypca cy 6une

agpece 6ecnnaTHO JOCTYMHUX M3BOpa MHMOpMauuja Ha Beby.
BubnuvoTekapu cy ce ynosHanv ca nssopuma 3a gobujawe pen-
€BaHTHUX nogaTtaka, KOPUCHUX N 3a WX U 3a HUXOBE KOpUC-
Huke. Takohe cy npencTtaBrbeHn Tematcku noptanu. CysaH
Xapnu je cyrepucana nonasHuuuma pa ce npujaBe Ha
6ecnnatHe MHTepHeT usBope M Aa NyTeM enekTPOHCKe MmoLuTe
nobwjajy HajHoBMje MHOpMaLmje o Be6 cajToBuMa.

KopucHe Be6 apgpece:

1._.www.rdn.ac.uk RDN (Resource Discovery Network) je
jeoHa op HajkopucHujux agpeca. RDN je Hactao capagtom
npeko 70 akageMCKMX W UCTpaXxuBadkux opraHusaumja,
yKIby4yjyhu HaumoHanHu npupogradky mysej u bputaHcky 6u-
6nuoteky. Hacynpot npetpaxusauuma, RDN omoryhasa npuc-
TYN “3BOpPUMA KOjW Cy BEOMa NaxKibuso ogabpaHu, MHAeKCUpaHu
W OMnuCcaHu of CTpaHe CTpyYhsaka M3 3BaHWYHUX YCTaHOBA , Tako
Ja cy pesynTaTu npeTpaxuBaka BULIE HEro ageksaTHW 3a
ydyewe, npefasana n uctpaxmeara. RDN omoryhasa npuctyn
po suwwe of 70.000 NHTepHeT pecypca Koju cy rpynucaHn y nop-
Tane 3a ogpeheHe obnactu. To cy: BIOME - meguuuHa wu
npupogHe Hayke, HUMBUL- xymaHuctuyke Hayke, SOSIG-
ApylTBEHe Hayke, 6usHuc n npaso, ALTIS- 3gpaBcTBO, cnopT 1
Typusam, EEVL - nHXeHepcTBO, MaTeMaTuka U nHdpopmatuka,
Gesource- reorpaduja 1 3awTuTa XuUBOTHe cpeauHe, PSlgate -

sort of a guide to freely available
resources on the web. Librarians got familiar with the
resources that both they and their users can access on the
web to get reliable information. They got acquainted with so-
called "subject gateways" and Mrs. Hurley also suggested
some free Internet resources newsletters that they could sub-
scribe to in order to obtain the latest information on the new
web sites of good quality.

Web addresses :

1. www.rdn.ac.uk RDN (Resource Discovery Network) is
one of the most convenient addresses. The RDN is a collabora-
tion of over seventy educational and research organizations,
including the Natural History Museum and the British Library. In
contrast to search engines, the RDN gathers resources which
are carefully selected, indexed and described by specialists in
their partner institutions, so search results and browsing will be
relevant to learning, teaching and research. RDN provides
access to more than 70.000 Internet resources for learning,
teaching and research community via a series of subject-based
information gateways. These are: BIOME-health and life sci-
ences, Humbul-humanities, SOSIG-social sciences, business
and law, ALTIS-hospitality, sport, leisure and tourism, EEVL-
engineering, mathematics and computing, GEsource-geography
and environment, PSlgate-physical science. The resources are
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ncuxonoruja. CTpyyraum us ogpeheHnx obnactu cy noctasunm
Te noprane wTo notephyje knxoB kBanuTeT. [JoaaTtHy BpeaHOCT
noptana npeacTaBrbajy MHGoOpMaumje Koje Mory ga ce Aobujy
€N1eKTPOHCKOM MOLUTOM Kao M BOAMYM 3a 0OyKy u3 ogpeheHux
obnactwu. MNMopTtan nma n cepsuc 3a online obyky.

2. www.sosig.ac.uk SOSIG (The Social Information
Gateway) je 6OecnnataH nopTan 3a ApYyWTBEHE Hayke,
ekoHoMujy, BusHuc, ynpaBrbamwe 1 npaBo. Ob6e3behyje cTyaeH-
TMMa, HacTaBHOM OCOOrby, UCTpaxuBayMMa U CTpyYrauuma
NpUCTYNn NPOBEPEHUM, BUCOKOKBaNUTETHUM MWHdOpMaumjama

~r—
selected and described by subject specialists to ensure their
quality. Additional value-added services such as free subject-
focused Internet training tutorial and news feeds are also provid-

ed. There is an offer of online training (RDN Virtual Training
Center)

2.www.sosig.ac.uk SOSIG (The Social Information
Gateway) is free of charge gateway for social sciences, econo-
my, business, management and law. SOSIG is a freely available
Internet service which aims to provide a trusted source of select-
ed, high quality Internet information for students, academics,

Ha NHTepHeTy. OH je feo  |sm el hitp:/www.jisc.ac.uk/

zl e W researchers and practi-

6putaHcke RDN opraHu-

tioners. It is part of the

3auuje. Moryhe je npe-
TpaxuBawe no
oapeheHum cekumjama
Kao WTOo cy: OGu3HWUC u
ynpaBrbake, eKoHoMUja,
obpasoBatse, ekonoruja,
eTHomnoruvja "
aHTpononoruja,
reorpacmja, gpxaBHO
ocurypatbse, npaso,
dunosoduja, nonuTuka,
ncuxonorvja, anatu 3a
npeTpaxusare, COLM-
janHa 3awTtwuTa, couu-
ofiormja u cTaTUcTuKa.
MocToju " SOSIG
MHTepHeT kaTanor koju
je online 6a3a nopartaka
KBanuTeTHux WHTepHeT
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About thi b What is JISC?
Gt nis we JISC works with further and higher education by providing strategic guidance,
o advice and opportunities to use ICT to support teaching, learning,
ossary research and administration.

Policies and
Procedures How does JISC work?

JISC operates through a committee system whose membership consists of senior managers,
academics and technology experts working in UK further and higher education. The JISC
committees are supported by an , facilitating policy determination and the
management of high quality JISC funded and strategic

Freedom of
Information Act
Publication Scheme

About JISC

UK Resource Discovery
Network. You can
browse by Subject Map
of the SOSIG sections:
Business and
Management,
Economics, Education,
Environmental Science,
Ethnography and
Anthropology, European
Studies, Geography,
Government Policy, Law,

Philosophy, Politics,
Psychology, Research
Tools and Methods,

Social Welfare, Sociology
Statistics and Women's
Studies. The SOSIG
Internet Catalogue is an

unssopa. Hyam «kopwuc-
HUUnma moryhHocT
KpaTKor onuca

oppeheHor pecypca Ha WHTepHeTY Kao v AMpeKTaH npucTyn.
Katanor obyxBata xurbafje usBopa koje cy opabpanu u
onucanu 6ubnuoTtekapu unu akagemcko ocobree. Katanor je
Takohe Moryhe npernegatu v npeTpaxuTu no ogpeheHum
obnacTtuma.

3. wwwi.jisc.ac.uk/ JISC (The Joint Information Systems
Committee) nogp>xaBa BUCOKO LUKOMCTBO W AOXWUBOTHO yYere
n obesbefyje Bognye, caBete u moryhHocTun 3a kopuwhere
MHOPMAaLMOHNX TexHonoruja, WTo je noTpebHo 3a y4yeme,
npefasaka, UCTpaxusamwa n agMmumHu-ctpaunjy. JISC soamy
KpO3 eneKkTpoHcke n3Bope omoryhaBa akagemMckom ocobrby,
CTYyAEeHTMMA M MHOPMaLMOHMM NpodecnoHanunuma npucTyn
A0 BUCOKOKBaNWTETHUX M3BOpa 3a cefam cneunduyHux
obnactun. To cy: YMETHOCT U XYMaHUCTHYKE
HayKe, UHXeHepCcTBO, MaTeMaTuka n
UHdpopmaTuka, reorpaduja u
3alTuTa XXMBOTHE CpeanHe, Meau-
umnHa, npupogHe Hayke,
HeobaBe3He Teme, CNopT U Typ-
u3am v OpyLITBEHE Hayke.
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4. http:/www.hw.ac.uk/libWWW/irn/irn.html
Internet Resources Newsletter cy 6ecnnatHe HoBOCTU Koje ce
Larby nyTem eneKkTpoHCKe noLuTe jeAHOM MeCe4HO akageMCKoM
0Ccobrby, CTYyAEHTMA, UHXEeHepUMa U HayYyHMUMMa 13 obnactu
APYLUTBEHNX 1 NPUpOoAHUX Hayka. OCHOBHM LW OBaKBOT HAuYMHa
MHdopMUCaa Cy WHpopMauuja O HajHOBUjUM KU3BOpMMa Ha
WHTepHeTy.

5. http://scout.cs.wisc.edu/ The Internet Scout Project je
ocHoBaH 1994. roguHe W OCHOBHM UWIb MpojekTa je
ycaBpluaBahe anata u cepBuca 3a npoHanaxemwe, cenexkuujy un
npeacraBrbake online uHdopmaumja 1 metanogartaka. Scout je
nopTtan 3a padyHapCTBO M BMbnvoTteuvke u3Bope, OpyLUTBEHE U
XYMaHUCTUYKE Hayke.

INFO

Internet
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4. http://www.hw.ac.uk/libWWW/irn/irn.html

online database of high
quality Internet
resources. It offers users
the chance to read descriptions of resources available over the
Internet and to access those resources directly. The Catalogue
points to thousands of resources, and each one has been select-
ed and described by a librarian or academic. The catalogue is
browsable or searchable by subject area.

3. wwwijisc.ac.uk/ JISC (The Joint Information Systems
Committee) supports higher education and life-long learning by
providing strategic guidance, advice and opportunities to use
Information and Communications Technology (ICT) to support
teaching, learning, research and administration. JISC Resource
Guide supports UK staff, students and information professionals
engaged in higher education activities by directing them to a
selection of key, high quality resources in seven subject areas

through FREE print and web guides. The seven

subject areas are: Arts and Humanities,
Engineering, Mathematics and

N Computing, Geography and the
/ /Environment, Health and Life

. .~ JSciences, Hospitality, Leisure, Sport
- and Tourism, Physical Sciences and

~ " Social Sciences.

Oy

ey

Internet
Resources Newsletter. The free, monthly, non-subscription
newsletter for academics, students, engineers, scientists and
social scientists. The newsletter aim is to raise awareness of
new sources of information on the Internet.

5. http://scout.cs.wisc.edu/ The Internet Scout Project
since 1994 has focused on developing better tools and services
for finding, filtering, and presenting online information and meta-
data. Scout is a gateway for computer sciences and library
resources, social sciences and humanities.

6. http:/www.ejel.org/ The Electronic Journal of e-
Learning provides perspectives on topics relevant to the study,

eports
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6. http:/www.ejel.org/ EnekTpoHcku Yaconuc 3a yuerbe Ha
parbuHy, obpahyje cTyauparbe, MPUMEHY U ynpaBrbake enek-
TPOHCKUM yuyeneM. HYaconuc ce 6asu 1 TeOpMjoM 1 MPaKCoMm u3
06nacTv enekTPOHCKOT yueksa.

7. http://www.soc.surrey.ac.uk/sru/sru.html Social
Research Update Ham Hyan HajHOBuWje mogaTke O WUCTpaxuBa-
HMMa U3 APYLITBEHUX Hayka

8. http:/informationr.net/ir/ Information Research je
6ecnnartaH, WHTEpHaUMOHAamHW, akageMCKu Yaconuc Koju ce
6aBu uHdopmaTuukum aucuunnuHama. Capgpxu pagose O
nHdopmaTUuK, ynpasrbawy MHMOpMaumjama, MHHOPMaLMOHUM
cucTeMnMma, MHOPMaLIMOHOj NONUTULM 1 BubnnoTekapcTay.

9. http:/www.dlib.org D-Lib Magazine je jeauHcTBeHa
eneKkTpoHcKka nybnukaumja umnja je npyuMapHa Tema pasBoj v npe-
TpaxkuBake enekTpoHcKkMx bubnuoteka, anu ce 6aBu 1 Temama
Kao LWTO Cy HOBe TexHonorvje, annvkauuje, COLMOSOLLKE U
EeKOHOMCKe TeMe Koje ce 6aBe oBom obnawhy. Yaconuc ce n3ga-
je 11 nyTa roguwme, a TOKOM jyna u aBrycta usnasu jegHa cBec-
ka. KomnneTtHu cagpaju oBor Yaconuca cy AoCTynHu 6ecnnat-
Ho. [MpumapHK LuIb OBOr Yaconuca je NnpaBoBpeMeHa U echmkac-
Ha pa3meHa nHdopmauwuja namehy aurutanHux GubnuoTeka.

10. http://www.regard.ac.uk/regard/home/index_html
Regard je online 6a3a nogaTtaka 13 obrnacti gpyLUTBEHUX HayKa.
[MaBHK UWIb je NpUKynIbake BUCOKOKBaNUTETHUX UHAOpMaLMja
Koje Cy HameheHe OW3HWCY, jaBHOM CeKTopy WM Bnaau. To je
becnnartaH cepBuc Hactao cpeauHoMm 80-TWX roguHa u AaHac
cagpxu suLe of 75.000 pedepeHum.

11.http:/www.athens.ac.uk/ The Athens Access
Management System o06e36ehyje kopucHuumMMma, y3 obaBesHy
perucTpaumjy, npuctyn MHorobpojH1M Be6 cepsucuma y Benvkoj
Bputanuju n 'y cety. Athens je npBoBUTHO HAacTao MHULMjATUBOM
CekTopa 3a BUCOKO obpasoBawe Benuke BputaHunje 1996.
rogviHe, aa 6u npepacTao y ctaHAapaHN cepBuc Koju obesbenyje
KOHTpOnucaH npucTyn Ha Beby cepBMCUMa 3a BUCOKOLLKOCKO
obpasoBarwe 1 3gpaBcTBO. Athens Takohe KoHTponuwe Beb
cepBuce 3a Koje je HeonxogHa npetnnarta. YnaHosu BputaHckor
KYNTYypHOr LeHTpa y beorpagy nmajy npuctyn cepsucy Athens.

Tpeher gaHa Tema Kkypca je 6una obpasoBare KOPUCHWMKA.
JegHa op obnacTu je 6una passujare MHPOPMATUHKUX BELUTUHE:
wTa je noTtpebHO 3HAaTW, rae npeTpaxuBaTW, Ha KOjU HayvH
(kopuwherse KIby4HUX peyn, dpasa, ckpahuare peyn, ynotpe-
6a nornyknx onepartopa), NpoHanaxexe nHgopmMaumja, npoueHa
[obujeHnx nHdopmaumja n KoHayHo cakynrbawe bubnuorpad-
CKUX 3anunca u nucamwe Gubnuorpaduje. Y Benukoj Bputanuju
CTYAEHTU KOpUCTe eNneKTPOHCKe cepBuce 1 noxahnajy cneuuwjanu-
30BaHe KypceBe Ha kojuma ce obyyaBajy 3a Kopulwhere 0BUX
cepsuca. lNpepaBay je npeactaBuna BpPCTe KypceBa 3a 0byky
KopucHuka. Harnacuna je ga je notpe6bHo Takohe nocrtaButh u
KpaTka ynyTcTBa 3a kypceBe Ha Beb cajT bubnmoreke.

Y uveTBpTak CMO pasroBapanu O MNpPOMOLUMjU/MapKeTUHTy
cepBuca GubnuoTeka: 3allTo U Ha KOju HauuH je To ypaheHo y
Benukoj BputaHuju, a wra ce pagu y bubnuorekama Cpbuje. Ha
KYpCy Cy ce pa3mermBarne naeje u uckycrea. lNpenasad je npea-
noxwna v3pagy nponaraHgHo-uHdOpMaTUBHOI Matepujana o
AOCTYMHOCTU ENEKTPOHCKUX Yaconuca, ca OALUTaMNaHnM HOBUM
Beb agpecama Ha nepdpopvpaHoM nanupy, Tako Aa CBaku CTy-
OeHT unu 6ubnuoTtekap Moxe Aa oTuenu u noHece agpecy. Moxe
Aa ce nocTtasm Ha Beb CajT NMHK 3a HOBe YnaHoBe brubnmoTeke ca
OCHOBHUM YynyTcTBMMa O Kopuwwhewy 6ubnuoteke. Tora paHa
6uno je MHOro nMnaHoBa, naeja U KpeaTuBHUX pellera 3a 6mb-
nunoteke y Cpbujn, pasroBaparno ce 0 NpakTUYHUM peLleruma U
HaumMHy Kako je To ypaheHo Ha Muancekc yH1Bep3nuTeTy, a Kako
Moxe Aa ce ypaan y Cpouju.

Mocnepwer gaHa Hawe pagvoHuue, pasroBapanu CMO O
BpeAHOBawy ENEeKTPOHCKMX wu3Bopa Mnomohy cTaTucTuke
Kopuwhersa, 3aWTO je CTaTUCTMKa BaXXHa M Ha KOjU HayvH

implementation and management of e-Learning initiatives. The
journal contributes to the development of both theory and prac-
tice in the field of e-Learning.

7. http://www.soc.surrey.ac.uk/sru/sru.html Social
Research Update

8. http:/informationr.net/ir/ Information Research is a
freely available, international, scholarly journal, dedicated to
making accessible the results of research across a wide range
of information-related disciplines. Information Research publish-
es both refereed papers and working papers in the fields of infor-
mation science, information management, information systems,
information policy and librarianship.

9.http:/www.dlib.org/ D-Lib Magazine is a solely electron-
ic publication with a primary focus on digital library research and
development, including but not limited to new technologies,
applications, and contextual social and economic issues. The
magazine is published eleven times a year and is released
monthly, except for the July and August issues which are com-
bined and released in July. The full contents of the magazine,
including all back issues, are available free of charge at the D-
Lib web site as well as multiple mirror sites around the world.
The primary goal of the magazine is timely and efficient informa-
tion exchange for the digital library community.

10.http:/www.regard.ac.uk/regard/home/index_html
Regard is an online database containing information on social
science research. They aim to provide high quality research on
issues of importance to business, the public sector and govern-
ment. Regard is publicly and freely available on the World Wide
Web. It contains over 75.000 records, dating back to the mid-
1980's and is updated daily to include the most current research.

11.http://www.athens.ac.uk/ The Athens Access
Management System provides users with single sign on to
numerous web-based services throughout the UK and overseas.
Athens was initially deployed in the Higher Education sector in
1996 and has firmly established itself as the de facto standard
for secure access management to web-based services for the
UK education and health sectors. The Athens Access
Management System (AMS) controls access to web-based sub-
scription services. Members of the British Council in Belgrade
have access to Athens.

On the third day topic of the course was user education. One
of the subjects was Developing Your Information Skills: what do
you need to know, where to look, how to search
(keywords/phrases, truncation, Boolean operators), find informa-
tion, evaluate information, and final was keeping records and
writing a bibliography. In United Kingdom students use electron-
ic services and special courses are organized for them.
Instructor illustrated the types of user education. Short instruc-
tions about course have to be published on the Library web site.

On Thursday, we talked about the promotion/marketing of
library services - why it is done and how it is done, in the UK and
in the libraries in Serbia. This course was dedicated to exchange
experience and ideas. Instructor suggested making flyers with
news about electronic journals, with printed new web addresses
on paper with perforation so each student or librarian user may
take that address. Welcome new students and general informa-
tion are put on web site. This day was so exciting because we
planned to make flyers for our libraries and we talked about
practical things like how something is done in Middlesex
University and how we plan to do it in the future.

On the last day of our workshops, we discussed the evalua-
tion of resources in terms of usage statistics, why is it that the
statistics are so important and how we can use those data to
enhance the usage of our resources. We also summed up the
whole of the workshop in the sense of: what is it that we have
learned and how can these new perspectives that we gained
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MOXEMO KOpWUCTUTW AobujeHe nopaTtke 3a jow WHTEH3MBHUje
kopuwhete ogpeheHnx nssopa. Takohe cMO cymmpanu Haw paj
TOKOM Came pagvoHuLe, LITa CMO HAYuMIN 1 Ha KOjU HaYMH HOBa
casHarba MOXEMO a NPUMEHNMO Y HalleM CBakOAHEBHOM pagy.

MpepaBay je npeactasuna cepsuc COUNTER (Counting
Online Usage of Networked Electronic Resources, www.project-
counter.org ). OBaj cepBuc je ocHoBaH 2002. roaMHe u npeg-
cTaBrba MehyHapoaHM NpojekaT Koju je HameheH GubnuoTekapu-
Ma, n3gasadmma u nocpegHvumMma, Aa bu onaklwao 3anucvBarse
n paameHy online ctatuctuke kopuwhena. Kopuwherwe enek-
TPOHCKUX CepBuCa pacTe eKCMOHeHUMjanHo U1 NocToju carnac-
HOCT u3mehy u3gaBaya M KOPUCHUKa MWHdOpMmauuvja ga ce
Kopuwhete OBMX CepBMCa MEpPU Ha MHOTO MPELM3HUU HauMH.
COUNTER ce npBeHCTBEHO 0AHOCK Ha Yaconuce 1 b6ase nopara-
Ka, He camo 3aTo LUTO Cy TO Hajsehe cTaBke y OyleTuma BehuHe
6ubnuoteka Hero cy 1 Beh Heko Bpeme npucyTHe online 1 umajy
jesrpo pobpo npuxeaheHux geduHuuMja u [obpo AedrHUCaHY
cTpykTypy. COUNTER HyaM v MHore norogHoctu 3a 6ub-
nvoTekape, usgaBaye W nocpepHuke. bubnuotekapuma je
omoryheHo ga ynopehyjy ctatuctuky kopuwhewa ycnyra
pa3nuuutnx gobasrbaya, Mory Ha 60rby HauvH Aa nnaHupajy
HabaBKy 1 oa nnaHvpajy MHpacTpyKTypy Ha MHOTO edomKacHuju
HauvH. Mi3gaBayuma u nocpegHuumma je omoryheHo ga nobujajy
nopatke y doopmaTy Koju UM HajsuLLe oaroeapa, ynopehyjy ncko-
PULIREHOCT Pas3nUuNTUX Ha4YMHa UCNOPYKe, CasHajy BULLE O MOA-
enuva kopuwhetra cepsuca.

MpepaBay je Takohe npeactaBuo cepeuc WebCT
(www.webct.com). WebCT je Bogehu cBeT-cku cepBuc 3a
pasnuunTe HaunMHe EneKTPOHCKOr y4Yeha Yy BMCOKOM 06paso-
Bakby, Koju ce yrpafyje y cuctem obpasoBara CTyaeHara LUMpoMm
cBeTa.

Haw Konsopuujym KOBSON je noctaBuo CTaTUCTUKY
Kopuwhera e-cepBuca Ha CBOj CajT LUTO je 3a CBe Hac BeoMa
BaXKHo, jep Ham omoryhaBa yBuA Yy HauuvH kopuwhera
oapefeHnx cepsuca y YHuBepauTeTckoj bubnuoteumn y beorpagy
n apyrum 6ubnuotekama.

CBa npepaBatba W npeseHTauunje Ha OBOM Kypcy cy 6unwu
BEOMa KOpWCHW 1 Bubnuotekapn cy umanu MoryhHocT Aa
pa3meHe UCKYCTBa 1 cTaBoBe ca roctyjyhum npegasayem kao u
MeRyco6Ho.

_V’_/

help us in our day-to-day work in our respective libraries.

Instructor introduced the service called COUNTER
(Counting Online Usage of Networked Electronic Resources,
www.projectcounter.org ). Launched in March 2002, COUNTER
is an international initiative designed to serve librarians, publish-
ers and intermediaries by facilitating the recording and exchange
of online usage statistics. The use of online information
resources has been growing exponentially and it is widely
agreed by producers and purchasers of information that the use
of these resources should be measured in a more consistent
way.
COUNTER will initially focus on journals and databases, as
these types of content are not only the major items in most
library materials budgets, but have also been available online for
some time and have a core of well-accepted definitions and con-
tent structure. COUNTER brings new benefits to librarians, pub-
lishers and intermediaries. Librarians will be able to: compare
usage statistics from different vendors; make better-informed
purchasing decisions. Publishers and intermediaries will be able
to: provide data to customers in a format they want; compare the
relative usage of different delivery channels; learn more about
genuine usage patterns.

Instructor also introduced WebCT (www.webct.com) site.
WebCT is the world's leading provider of e-Learning solutions for
higher education, which are being used to transform the educa-
tional experience of students around the world.

Our Consortium KoBSON puts statistics about using e-
services on its web site, and those statistics are very important
to us because we can see how e-services in University Library
in Belgrade and in the others libraries are used.

The overall impressions are highly positive: we found the
presentations both very useful and very engaging and we
immensely enjoyed this opportunity of being able to exchange
our views and experiences both with our guest lecturer and
amongst ourselves.

| Address |21 http://www.athens.ac.uk/

eduserv
eduserv for educatoin
The Athens Access Management system provides
users with single sign-on to numerous web-based
L services throughout the UK and overseas. Athens
g on was initially deployed in the higher education
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sector in 1996 and has firmly established itself
as the de facto standard for secure access
management to web-based services for the UK
education and health sectors.

In August 2000, Athens were awarded the JISC
(Joint Information Systems Committee) contract
for the Provision of Authentication Services to the
UK higher and further education community.

This contract has now been extended to the end of
July 2006
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