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EYPOCEPTU®UKATH 3A
MMPO®ECHUOHAJILE Y HHOOPMAILIMOHOJ
U JOKYMEHTAIIMOHOJ JEJJATHOCTH
Y EBPOIINA"

Ouannu-MatyrunoBuh Crena
YHuBep3ntTercka 6udanorexka «CeerozapMapxkosuhy,
Beorpan

Caxerak

IIpojexaT 3a yBoleme eypocepTudukara y OuOmm-
OTEYKO-UH(POPMAITHOHO] IETaTHOCTH IPUKA3aH je Ha CKYILy
y Bpuceny 4.10.2004. I{usb npojexra koju ce Beh peanusyje
y Hemaukoj, ®pannyckoj u Illnanuju je na ce yBene
CTaHJaplIHa IpolLenypa Ha €BPOIICKOM HHUBOY KOjOM ce
oMoryhaBa nperno3HaBame 3Hamba M pe3yJiTara pajga crede-
HUX npakcoMm. [Ipensuheno je yBohemwe Tpu KBaMdHKa-
I[IOHA CTEIeHa W NPONKHCAHHU CY YCJOBU 332 HHXOBO CTH-
name. Ilpomec ceprudukanyje je y HaUIKHOCTH Tpode-
CHOHAITHUX yIpyxemwa.bimke uHpopManmje o mpojekTy u
BOJMY Ha CHIJIECKOM M (DPaHILyCKOM je3WKy Hayaze ce Ha
aapecu http://www.certidoc.net

Kibyune peun: nHpOPpMANHMOHH CTPYYHANH, CepTHDU-
kaTtu, EBponcka ynuja

Exonomcku u apymrBeHu pas3Boj y EBponu Tokom
HOCHEAkE JeleHUje je MOCeOHO YCIOBHO HarjialleHy
noTpedy 3a EBPOICKOM TUMEH3HjOM 00pa3oBama U
CTPYYHOT ycaBpiIaBama. To je joll BayKHHUje TaHac Ka-
na je EBporcka yHHja mpoupeHa, y3 OueKuBamba 1a
oHa y OymyhHOCTH yKJBYYH CBE €BpOIICKE 3eMJbe. [1o-
CTETICHH Pa3BOj EBPOIICKHX Iporpama 3a o0pa3oBame
U CTPYYHO ycCaBpIllaBame je OMo KJby4HH (DaKTOp IO-
OospIama capambe Ha €BPOIICKUM HUBOY. boiomcka
JIeKJIapaliija 0 BUCOKOM 00pa3oBamy je y jyHy 1999,
o0enexxnina yBoheme HOBe, MojadaHe capalmbe Y OBOj
obnactu. Caser Eppome je mapra 2000. mocrtaBmo
CTpaTellku b a EBporicka YHMja MOCTaHe Hajiau-
HaMHUYHHja CBETCKa €KOHOMHja 3aCHOBaHA Ha 3HAmY.
Pa3Boj BHCOKOKBAJIMTETHOT HPO(ECHOHAIHOT YyCaBp-
maBama U 00YKE je WHTErpajHu JCO OBE CTpaTerHje.
Jexaapanuja eBponckux Munucrapa u EBpomncke Ko-
MHCHje 32 CTPYy4YHO 0Gpa3oBame u 06yKy j¢ YCBOjeHA Y
Konenxareny 29-30. HoBemOpa 2002. Y Toj nexmnapa-
UjU ¢y GopMyIIHCaHu ciaenehu TIIaBHA TPHOPUTETH:

EBporncka numeH3nja
*  Jauame eBpOICKE TUMEH3H]jE Y MPOhECHOHATHOM
obpazoBamy W 00yIIM ca HaMEpoOM Ja ce Mo0oJbIa
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EUROCERTIFICATES
FOR PROFESSIONALS IN THE FIELD OF
INFORMATION AND DOCUMENTATION IN
EUROPE’

Filipi-Matutinovi¢ Stela
University Library «Svetozar Markovi¢», Belgrade

Abstract

Project for introduction of eurocertificates in the library
and information field was presented on the conference in
Brussels on October 4™ 2004. The project goal, already in
realization in Germany, France and Spain, is to introduce
standard procedure on the European level, which would e-
nable the recognition of knowledge and working results a-
chieved in praxis. Three levels of qualification are predicted
and the necessary conditions defined. Certification process
is under the control of professional associations. More in-
formation about the project and the guide in English and
French languages are available on the project website
http://www.certidoc.net

Keywords: information professionals, sertificates,
European Union

Economic and social developments in Europe over
the last decade have increasingly underlined the need
for a European dimension to education and training. It
is even more important now that the European Union
is enlarged, and with the idea of including all Europe-
an states in the future. The successive development of
the European education and training programmes has
been a key factor for improving cooperation at Euro-
pean level. The Bologna declaration on higher educa-
tion in June 1999 marked the introduction of new en-
hanced European cooperation in this area. The Europe-
an Council in March 2000 set the strategic objective
for the European Union to become the world’s most
dynamic knowledge based economy. The develop-
ment of high quality vocational education and training
is integral part of this strategy. Declaration of the Eu-
ropean Ministers and the European Commission of
Vocational Education and Training was convened in
Copenhagen on 29 and 30 November 2002. The fol-
lowing main priorities are formulated in that declara-
tion as follows:

European dimension
 Strengthening the European dimension in vocational
education and training with the aim of improving clo-

'Pan m3noxen Ha CTpyusoM ckymry "O6pasoBame KaapoBa i KOPHCHUKA Y GHOIHOTEUKO-NH(POPMALMOHO] AeIaTHOCTH"
oxpxaHoM y okBupy 10. ckynmtune 3ajennune oubiaroreka yHuBepsurera y Cpouju, 25. okrodpa 2004. r. y Hapoanoj

6ubmmorenn Cpouje, beorpan

? Paper presented on the Professional Meeting “Education of library and information professionals and users” organized by the
Serbian Academic LibraryAssociation and held 25 October 2004 in the National Library of Serbia, Belgrade.
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OmicKa capalimba, y CMHCIY OJIaKIIaBamba U MPOMOBH-
camba MOOMJIHOCTU M Pa3Boja Mel)y-WHCTUTYLHOHATHE
capajme, MapTHePCTBA M JPYTHX TPAHCHAIIMOHAIHUX
WHHIIMjaTHBa, a CBE y IIHJbY MOAM3aka HUBOA y o0Jia-
CTH €BPOIICKOT 00pa3oBama U CTPYUHOT YCaBpIlIaBamba
y mehyHapogHOM KOHTEKCTy, kako O6u EBpoma Owmia
Mperio3HaTa Kao cBeTcka pedepeHIia 3a OHe KOjH yue.

TpancnapeHTHOCT, HHPOPMHCAHOCT U YIIYTCTBA

. [ToBehana TpaHcIapeHTHOCT Y MPOGECHOHATTHOM
00pa30Bamy M 00YIIM KPO3 UMILUICMEHTAIIN]Y U Pallio-
HaTu3alujy “HOOPMALMOHUX CPEeICcTaBa U MpekKa, yK-
Jpyuyjyhu wHTerpamujy moctojehnx WHCTpyMeHaTa
kao mro cy EBponicku CV, nopanu mumioMama u cep-
TUPHUKATAMA, OMIITH €BPOIICKH OKBHD 3a MOTBPAC 3a
3Hame jesuka 1 EUROPASS y jenuHcTBeHN OKBHD.

. Jauame momuTHKe, cHCTeMa M Tpakce Koja
MoJIp>KaBa MHPOPMHUCAHOCT, YITyTCTBA U MPEIOPYKE Y
3emsbaMa wianuiaMma EY Ha cBuM HEUBOMMa 00pa3oBa-
Ba, CTPYYHOT yCaBpIlIaBama U 00yKe, Kao U MPEHOCH-
BOCT U NpHU3HABamkhe KOMIICTCHIMja U KBanupuKaimja,
Kako Ou ce mojpikana reorpad)cka MOKPETIHUBOCT U
MOKPETJFUBOCT y OKBUPY 3aHUMarma rpalana EBpore.

IIpu3HaBame KOMIeTEHIMje M KBAJIN(PUKANUja

*  HcrpaxuBame Kako TPaHCIIAPEHTHOCT, KOMIIATH-
OWMJTHOCT, IPEHOCUBOCT M NPHU3HABAKHE KOMIIETCHIIN]a
W/UIY KBaMU(pHUKaLNWja Y OKBUPY PazIHMYUTHX 3eMajba
U Ha Pa3IMIYUTAM HUBOMMa MOKEe OMTH yHarpeheHa
pasBojeM cuctema pedepucama, 3ajeIHUYKUX TPUH-
I y U3JaBamy cepTudUKaTa U 3ajeATHHUKHX MEpH-
na, yKJbyuyjyhu cucteM TpaHcdepa KpenuTa 3a CTpy-
YHO yCaBpIIIaBamke U 00YKY.

. [NoBehana moxpika pa3Bojy KOMIIETEHIMja W
KBaJTM(UKAIFja HA HUBOY CEKTOpa, jauameM Capajime
1 KOOpIWHAITH]E, TTOCEOHO Y3 YKIbYUHBALE NPYIITBE-
HUX napTHepa. Hexonko nHUNMjaTHBa HA HUBOY EVY,
OuaTrepaiHOM WM MYJITHJIATEPaJHOM HHBOY, YKIbY-
uyjyhu u oHe xoju cy Beh nedmHUCaHH Y pa3HUM CEK-
TopuMa, omoryhaBajyhu y3ajaMHO MpH3HaBambe KBaJI-
nduKanyja, WIycTpyjy oBaj MpUCTYII.

Hexun maCcTpyMeHTH KOju he 00e36emnuTi TpaHca-
peHTHOCT KBaM$uKanuja y EBpornu cy Beh pa3Bujenu
WM cy y pa3Bojy. To cy:

1. Jonarak ceprudukary

Paseuo ra je EBporcku (GopyMm 3a TpaHCIAPEHTHOCT
npodecHOHATHUX KBalU(HKalnja, a OMUcyje KoMIle-
TEHIIHje Koje Toceyje Hocual cepTudukara

2. EBponckn Curriculum Vitae (mpodecuonanna
ouorpagmuja)

Pa3Buo ra je EBporicku ¢opym 3a TpaHCIIapeHTHOCT
npodecroHaTHIK KBATH(HUKAIIH]ja, Taje CaXXeT U CTaH-
JapAU30BaH Mperien 00pa3oBama 1 PagHOT HCKYCTBa

ser cooperation in order to facilitate and promote mo-
bility and the development of inter-institutional co-
operation, partnerships and other transnational initia-
tives, all in order to raise the profile of the European
education and training area in an international context
so that Europe will be recognised as a world-wide re-
ference for learners.

Transparency, information and guidance

. Increasing transparency in vocational education
and training through the implementation and rationa-
lization of information tools and networks, including
the integration of existing instruments such as the Eu-
ropean CV, certificate and diploma supplements, the
Common European framework of reference for lan-
guages and the EUROPASS into one single frame-
work.

»  Strengthening policies, systems and practices that
support information, guidance and counseling in the
Member States, at all levels of education, training and
employment, particularly on issues concerning access
to learning, vocational education and training, and the
transferability and recognition of competences and
qualifications, in order to support occupational and
geographical mobility of citizens in Europe.

Recognition of competences and qualifications

. Investigating how transparency, comparability,
transferability and recognition of competences and/or
qualifications, between different countries and at dif-
ferrrent levels, could be promoted by developing refe-
rence levels, common principles for certification, and
common measures, including a credit transfer system
for vocational education and training.

* Increasing support to the development of compe-
tences and qualifications at sectoral level, by reinfor-
cing cooperation and co-ordination especially invol-
ving the social partners. Several initiatives on a Com-
munity, bilateral and multilateral basis, including tho-
se already identified in various sectors aiming at mu-
tually recognised qualifications, illustrate this appro-
ach.

Some instruments which will provide transparency
of qualifications through Europe are already develop-
ed or are under development. Those are:

1. The certificate supplement

Developed by the European Forum on Transparency
of Vocational Qualifications, this document describes
competences acquired by certificate holders.

2. The European Curriculum Vitae

Developed by the European Forum on Transparency
of Vocational Qualifications, this document gives a
comprehensive standardised overview of education
and work experience.
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3. Ilpeno3naBame He(hOPMAJHOT yUeHa
Oga je mnuuumjatuBa EBporicke YHuje ca nuibem na
noBeha BHIJPMBOCT BEINTHHA M KOMIIETEHLMja Ha
TPXKHUILTY paja.
4. ECTS — EBpomncKHu cucTeM 3a IPeHOC KpeauTa
EBpornicka Kowmrcja je pazsuna ECTS cucrem na 6u
oMmoryhumna cTymeHTHMa Aa INTO BHUIIEC TPODUTHPA]Y
ol cTyaMja y uHOCTpaHCcTBY. OBaj cucteM 00e30ehyje
Ha4MH Jla ce Mepe M IopeJie MoCTUrHyha y yuemy 1 1a
ce mpeHoce u3 jenHe uHctuTyIwje v apyry. ECTS mo-
Make MHCTHTYyNHjamMa y OOJacTH BHUCOKOT IIKOJICTBA
Ia capalyjy ca IpyruM HMHCTHTynWjama, omoryhaBa-
jyhu mobospimanu mpuCTy WHGOpMAIjaMa O CTpa-
HUM TIporpamMumMa cTyadja u oo6e3oehyjyhu 3ajenHu-
YKe MpoLeaype 3a NPU3HABAbE CTyIHja.

5. EBporncka 103B0J1a 32 kopuinhewme payyHapa

ECDL je melyyHaponHO IpHU3HATH CTaHIApIHU Cep-
TA(HUKAT KOjH CBEIOYH Ja FbeTOB HOCHIIAIl IMa 3HAE
U BEIITHHY TOTPeOHY 32 epHUKACHO W MPOIYKTHBHO
Kopulnhewe HajyoOH4yajeH’jux pauyHapcKHX Iporpa-
Ma.

6. Europass o0yka

Ha wanumjatuBy EBporncke YHuje yBenes je 1. ja-
Hyapa 2000. nokymenar Europass oOyka, 4umja je Ha-
MEHa J1a JOTPUHECe MOOMITHOCTH Y OKBUPY TpodecH-
OHAJHOT 00pa30Bamka BE3aHOT 3a pajl, TAKO IITO Ce J0-
OpoBOJEHO Oenexu BpeMe MpOBEACHO Ha OoOyIM BaH
3eMJbe, a Yy okBHUpY EBporcke YHmje.

Y Macrpuxty cy ce 14. menemopa 2004. mMuHU-
CTPH 3aQyXCHH 3a NPOQPECHOHANTHO 00pazoBame U
CTPY4YHO ycaBplIaBame U3 32 eBpomcke 3emibe, EB-
poTicKu JpymTBeHH cyOjekTn W EBporicka kommucuja
CIIOKWIIM J1a OCHa)KE€ CBOjy capajmy y IMOTJIeAy Mo-
JepHHU3anuje cucreMa npodecHoHaTIHOI 00pa3oBama
u o0yke, kako Ou EBpoma mocranga HajKOMITCTHTHB-
HUja CBETCKa eKOHOMHja. BpenHoBame 3HaUaja U yde-
CTBOBamke¢ Yy MNpO(QECHOHATHOM YyCaBpllaBamy BaH
dhopmaitHOT O0OpazoBama je MHOoro Behe y CAJl Hero y
EBporn. BaxkHo je nma ce yBeze Zla CBakH 3aloCIICHH
¥“Ma 3aKOHCKO IIPaBo Ha jeiaH Opoj caTtu 00yKe Y TOKY
roause. J{0>)KMBOTHO ydeme je moceOHO BaxHO 3a EB-
pomy jep je pamHa cHara y EBporm y mpoceky crapuja
U BEHO 3Hamhe¢ Mopa OUTH pPEeIOBHO ycaBpuiaBaHo. Ok-
BUp KOjU mozppasymena Europass, npuxsahen y Mac-
TPUXTY, YKJbYUyje CBE HOKYMEHTE KOjU MOTY Ja Io-
cBemoue KBanu(pUKayje U KOMICTESHIH]Y Y MpoIecy
JOXHBOTHOT y4ewa — eBporncku CV, eBporcku nopt-
(honwo o0 3HaBY je3uKa, CBPOICKY IMPOodheCHOHAIHY O-
OyKy, A0o/1aTaK cepTU(UKATY U JOAATAK TUTIOMH.

Bumre nadopmanmja o Europass-y u popmynapuma
KOjH c€ KOPUCTE, KA0 U MPUMEPH UCTIPABHO MOy He-
HUX (opMyIrapa MOTy ce Hahu Ha azpecH:
http://europa.eu.int/comm/education/programmes
/europas/index en.html

3. The recognition of non-formal learning
This initiative of the European Union aims to enhance
the visibility of skills and competences on the labour
market.
4. ECTS - European Credit Transfer System

To help students make the most from their study
abroad, the European Commission has developed a
European Credit Transfer System, which provides a
way of measuring and comparing learning achieve-
ments, and transferring them from one institution to
another. ECTS helps higher education institutions to
enhance their cooperation with other institutions by:
improving access to information on foreign curricula
and providing common procedures for academic reco-
gnition.

5. European Computer Driving Licence

The is an internationally-recognized standard of
competence certifying that the holder has the know-
ledge and skill needed to use the most common com-
puter applications efficiently and productively.

6. Europass training

On the initiative of the European Commission, a
new Community document, Europass training, came
into effect on 1 January 2000. The aim of the docu-
ment is to assist and promote mobility within work-
linked training by providing a voluntary Europe-wide
means of recording periods of training outside the ho-
me Member State.

On 14 December 2004, in Maastricht, the Ministers
responsible for Vocational Education and Training of
32 European countries, the European Social Partners
and the European Commission agreed to strengthen
their cooperation with a view to modernising their vo-
cational education and training systems in order for
Europe to become the most competitive economy. Va-
lidation and participation of professionals in non-for-
mal learning is now much greater in USA than in Eu-
rope, and it is important to introduce it as legal right
for every individual as a number of hours for training
per year. Life-long learning is most important for Eu-
rope, since the work force in Europe is older on ave-
rage, and their knowledge must be updated regularly.
Europass framework adopted in Maastricht will inclu-
de all documents that can certify the qualifications and
competences in a life-long learning perspective — Eu-
ropean CV, European Language Portfolio, Europass
training, The Certificate Supplement and The Diploma
Supplement.

More information about Europass and forms that
are in use and examples of correctly filled forms are
available at:
http://europa.eu.int/comm/education/programmes
/europas/index en.html
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Ogaj mpoliec yjeqHauaBama JOKyMEHATa KOjU CBe-
Jo4e o npodecHoHaTHOj KOMIIETEHIIUjU U pa3Boj Mpo-
neaypa ceprudukaiyje je Beoma BakaH 3a cBe mpode-
cHje, alu je moceOHO BaXkaH 3a obiacT OMOIHOoTEeKap-
cTBa U HHPopManroHux Hayka. Ceprudukanmja je 3a-
CHOBaHa Ha HAI[MOHAIHUM WJIM MelyHapOJHHUM CTaH-
mapauMa 1 1o0po nedrHUCaHUM TIpolieIypaMa CepTH-
¢ukanmje. To je peTko cTBap ApKaBe W YIIaBHOM 3a-
BHICH OJ1 MHUIIMjaTHBA CTPYYHhaKa.

Ha mospy OmbmmoTekapcTBa m WH(pOpPMATHKE €KC-
wio3nja Kopuinhewma wHGOpMaNMja, HHTEPHET, CBET-
CKa MpeXa W IWTHTANM30BaHM JOKYMEHTH Cy CTBO-
PHII CUTYalUjy Y K0jOj Cy moTpeOHa HOBA MpaBWiIa U
HOBHU THUI 3Hama, a MOIITO Ce CTBapH BeoMa Op30 Me-
Bajy, MOTPeOHO je CTaTHO OCBEXKABALE 3HAbA.

Jean Michel, npencennuk ADBS Certification Ste-
ering Board-a je Ha cemMuHapy o eypocepTHdHuKaTiMa
CERTIDOC (EBporicku mpojekar MoApkaH HpeKo
nporpama Jleonapao na BuHum), Koju je oapxkaH y
bpuceny 04.10.2004, pesuMupao y CBOjoj Tpe3eH-
TaIUjU pas3yiore 300T KOjUX je Mpolec cepTH(UKAIH]je
HEONXOJaH Ha MoJby MHPOPMAaIHOHE AETATHOCTH Ha
cnenehu Hauuy:

* lIma cyBumie cTpyumaka 0e3 OBOJbHUX KBa-
TuQUKanmja

= CyBulle cTpy4maka Koju ce MOCIe AUTIOMH-
pama HUCY IOBOJHHO pPa3BHjalld

= JIpodecruoHanHo oOpa3oBame HHjE MPHIIATO-
heno Oyayhum norpebama

=  OrpoMHH 3aXTEBH 3a €BOIYIH]jY TIpodecuje

= Jloma BUIJPHUBOCT MNPOQECHOHATHE KOMIIe-
TEHIH]e

= Kowmmerunuja y o0iactu KBaiduduKkanmja u
110jaBa HOBHX CTPYYHhaka Ha TPXKHUIITY paja

OH je 3aKJbY4HO Ja « AKaJIeMCKE AUIJIOME HIIN
CTEICHU BHUIIIC HUCY TOBOJHHH 32 IOCTH3ame MOTpeO-
He IpodecroHaNHe CUTYpHOCTH”. Y TpOIIeCy CepTH-
(ukanmje jaBibajy ce YeTHPH « MOOSTHUKA » :

= CTpyYmalu

"  [OCIOJABIHU

"  KJIMjEHTH MOCIo/aBana
= cama npodecuja.

I'maBHa wpaeja mpojekTa je na ce CTBOpPH IIyH
EBpOTICKH CHUCTEM CepTH(HUKANNjE KOMIETCHTHOCTH
Ha T0Jpy MH(pOpManuja, JOKyMEHTATUCTHKE U OUOIH-
OTEKapcTBa, J1a Ce YCIIOCTaBe 3ajeHUYKE Mpoleaype
U TIpaBWJIa 3a BPEIHOBAE KaHAWAATa W Ja ce Ja
MambH 3Havaj MHUIMjaAIHOM o0pa3oBamy a Behu mpo-
(ecroHaTHOM pa3Bojy.

I'naBHU Harjacuu y eypoceprupukanuju cy:
= CepruuKaTu HHUCY «OpPHjEHTHUCAHU TIpeMa
MOCIIy WM TPOU3BOILY» Kao IITO CYy PELUMO
Microsoft ceprudukatn m He dopcupa uX

JIp>KaBa IpeMa IIPOIUCAaHUM IIpaBHUIINMa

This process of unification of the documentation
certifying the professional competence and develop-
ment of certification procedures is very important for
all professions, but it is especially important for the li-
brary and information field. Certification is based on
national or international standards and well defined
procedures of certification. It is rarely the affair of a
state, it usually depends of the initiative of profes-
sionals.

In the library and information field the explosion of
information usage, internet, WWW and digitized do-
cuments has created the situation where there are new
rules and new type of knowledge needed, and since
things are changing rapidly, regular update of know-
ledge is necessary.

Jean Michel, president of the ADBS Certification
Steering Board on the Eurocertification Seminar
CERTIDOC held in Brussels on 04.10.2004 (Euro-
pean project supported by Leonardo da Vinci Pro-
gramme), summarized in his presentation the reasons

why certification is necessary in the field of
information:
= Too many professionals without enough
qualifications
=  Professional graduates who did not evolve
enough
= Professional education not adapted for future
needs
= A tremendous evolution of professional requi-
rements

= Bad visibility of professional competences
= Qualifications competition, new job market
entrants

He concluded that "Academic diplomas or degrees
are no more sufficient for meeting the professional
confidence needs". In the process of certification,
there are "four winners":

= The professionals

= The employers

= The clients of the professionals

= The profession itself.

The main idea of the project was to create a full
European system of certification of competences in
the fields of information, documentation and librari-
anship, to establish common procedures and rules for
the evaluation of candidates and to give less impor-
tance to initial education and more to professional de-
velopment.

The main points of the Eurocertification process
are:

= The certification is not “job or product ori-

ented” like for instance the Microsoft certi-
fications and is not “State driven” with pre-
scriptive definitions
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= (Cspxa cepTu(uKaTa je BpeAHOBaHE OATOBA-
pajyhe koMIteTeHITH]je CTpyUImhaKa 3a OATrOBa-
pajyhe HampenoBame y cTpynu y oxpehenom
TPEHYTKY BUXOBE KapHjepe
= To je CTBapHO YHHUBEP3aTHO CPEICTBO 3a
npodecroHaIHu pa3Boj.
= Eypoceptudukaru Tpeba na ce yBeny W
KOPHUCTE y Pa3IMYUTAM EBPOICKHM 3eMJbama
u Tpeba ma Oynoy 3ajeqHHYKH IHJb CBUX
npo)eCHOHANHUX YAPYKEHa Y 0BOj 001acTH.
Ha ucrom cemunapy je Mareo Manua u3 Illman-
CKOT JIPYIITBA 3a HAay4YHY JOKYMEHTAlWjy W HHDOp-
manuje SEDIC, npukazao mmaHcka HCKycTBa. Y
[llnanuju ce kopucrte cepTUPUKATH 3a TPU HHUBOA
KOMIIETCHIIMje: TEXHUYAp, MEHayep u ekcrepT. Tex-
HUYap Tpeba J1a UMa YHUBEP3UTETCKY JUIIIOMY TPBOT
CTelleHa, Kypc U3 obyactu OMOIMoTEeKapcTBa, apXUBU-
CTHKE WIH JIOKyMCHTAIMCTUKE Y TPajamby O HajMame
200 catu nm 3-4 kypca on HajMame 50 caTh CBakH, a
ynju je canapxaj Hajmame 80% AMPEKTHO MOBE3aH ca
OBHM 0O0JIACTHMA M HajMame ABE TOAMHE IOTBphEeHOT
NPaKTUYHOT TPO(ECHOHATHOT HCKycTBa. MeHarep
Tpeba Ja MMa YHUBEP3UTETCKY JIUILIOMY JIPYyTor CTe-
neHa, Kypc W3 objactu OmOIMOTEKapcTBa, apXUBH-
CTHKE WM JTOKYMCHTAIHMCTHKE Y Tpajamby O] HajMarbe
200 catu nm 3-4 kypca on HajMame 50 caTh CBakH, a
yuju je caapxaj Hajmame 80% AMPEeKTHO MOBE3aH ca
OBHUM 00JIACTUMA ¥ HajMaHke YSTHPU TOAMHE MOTBphe-
HOT MPaKTHYHOT MPOPEeCHOHATHOT UCKycTBa. ExcriepT
Tpeba Ja MMa YHUBEP3UTETCKY IUILIOMY JIPyror CTe-
neHa, Kypc u3 obnactu 6MOIHOTEeKapcTBa, apXUBUCTH-
KE€ WU JOKYMCHTAIUCTHKE y Tpajamby Ol HajMarbe
200 catu nm 3-4 Kypca on HajMame 50 caTh CBakH, a
ynju je caapxaj Hajmame 80% AMPEKTHO MOBE3aH ca
OBHM 00JIACTHMA M HajMamke 0CaM rOjIMHA MOTBPhEHOT
MpakTHIHOT TTpodecronaTHor nckycrsa. Curyanuja y
OpaHIlycKoj je cllM4Ha, caMo Ty c€ Ha NPBOM HUBOY
KOMIIETCHLIMj€ Hala3e ¥ TeXHUYapu 1 acUCTEHTH Y 00-
nmacti OmOIMoTeKapcTBa, MH(DOPMAIMOHUX HayKa |
nokymeHtanmje. Ilpornenypa ceprudukaimuje je
neduHrcaHa Ha cieachu HauywH: KaHAMIAT IIaJbe
Jlocyje ca MOTPeOHOM JIOKYMEHTAIljOM, Hal[MOHATHA
KOMHCH]ja TIPOLChYje KaHIUAATOB J0CHje, T03MBa Ta
Ha pasroBOp W MOTOM JIOHOCH OJUTYKYy M TOTBphyje
onroBapajyhe 3Bame ako KOHAWAAT UCIyHhaBa ycIIoBe.
Kommerennuja y 007acTH TEXHOJOTHje, KOMYHHKa-
1yja, yrnpasJbama, HHGOpMAaIFja U HPUIAroJJbUBOCT
CTBapHO] CHUTyallMju C€ BPEIHYjy Ha OCHOBY JIOKY-
MEHaTa U3 JIocHjea ¥ pa3roBopa.

Kao rmasuu pesynrar CERTIDOC mpojekra, Euro-
pean Council of Information Associations (ECIA) je
o0jaBriIa BOAWY y JBa JieNia Ha (paHI[yCKOM H €HIJIe-
CKOM je3WKy, KOju Ou Tpebano na ce KOPUCTH Y TPo-
necy ceprudukanuje npodecronanana y o0JacTy UH-

= The certification is aimed at evaluating if pro-
fessionals have the appropriate competences
for a professional mobility at a certain step of
their career

= It is a real universal tool for professional de-
velopment

= The Eurocertification must be implemented
and used in the various European countries
and should be a common goal of all profes-
sional associations in the field.

During the Eurocertification seminar Mateo Macia
from, Spanish Association for Scientific Documen-
tation and Information, presented the Spanish expe-
riences. In Spain they use three levels of certification:
technician, manager and expert. Technician has to
have a university diploma of completion of first cycle,
a course for librarian, documentation or archivist of at
least 200 hours or 3-4 courses of at least 50 hours
each, of which the content might be directly related, at
least 80% to those fields and at least two years of
justified practical professional experience. A manager
has to have a university degree of second cycle, a
course for librarian, documentation or archivist of at
least 200 hours or 3-4 courses of at least 50 hours
each, of which the content might be directly related, at
least 80% to those fields and at least four years of
justified practical professional experience. Expert has
to have a university degree of second cycle, a course
for librarian, documentation or archivist of at least 200
hours or 3-4 courses of at least 50 hours each, of
which the content might be directly related, at least
80% to those fields and at least eight years of justified
practical professional experience. The situation in
France is similar, only they have on the first level of
competence both technicians and assistants in the field
of librarianship, information and documentation. The
procedure of certification is defined as follows: the
candidate sends the dossier with the necessary
documentation, the national commission does the
assessment of the candidate's dossier, calls the
candidate to an interview and after the interview the
commission reports the decision and approves the
adequate certificate for the candidate, if he/she fulfils
the criteria. Competence in technology, communi-
cation, management, information and adaptability to
real situation is evaluated according to the candidate's
dossier and during the interview.

As the main result of the CERTIDOC project,
European Council of Information Associations
(ECIA) published the guide in two volumes in the
French and English languages, to be used in the
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(dhopmarmone nenatHoctd y Eppornu. Boawu je Gec-
IUIATHO JIOCTyNaH TIIpeKko cajrahttp:/www.certidoc.net.
[IpBu ToMm je o6jaBibeH moj HacinoBoM: “Kommerten-
Hyje U ClocOOHOCTH eBPONCKHX NpodecuoHasana
y o0jgacTu uH(poOpMALMOHE [eJATHOCTH a IPYTH
ToM moxa HacioBoM: “HuBou kBamudpukanmje ep-
pornickux npodecnoHasana y obdaactu uHPoOpMAa-
HHMOHE AeJaTHOCTH .

Teker koju ciaeau je mpeyser u3 Boau4da 0e3
H3MeHa, KaKo OU ce WIyCTpoBaJie INIABHU LHHWbeBH
npoueca ceprupuranmje.

European Council of Information Associations
(ECIA) je ocHoBaHa 1992. xao HacTaBsbad HedhopMa-
He opranmzanuje Western European Round Table on
Information and Documentation (WERTID), koja je
MOCTOjaJia 1BafieceT rOAHNHA.

[Ipema Crartyty u3 23. oktobpa 1992, unan 3, ECIA
je 3ajemHUIA yApYXKema ca cemumreM y EBporickoj
YHHju Koja ce OaBe muTamUMa U3 obacTu OMOIHOTE-
KapcTBa M MH(GOPMALMOHUX HayKa y THM 3eMJbaMa.
Omna uma cneznehe nusbese:

a) [la moaprkaBa M MPOMOBHIIIE 3ajeJHHYKE UHTEpEce
CBOjUX WIAHWIA U J1a UX MpelcTaBiba mnpen melysia-
IUHUM OpTaHM3aIyjama, IMoceOHO OHMM Koje Cy Ha
HuBoy EBporcke YHuje;

b) [a onaxma u ocurypa capalimy CBOjUX WIAHULA,
¢) [Ja Harmacu 3Ha4aj wHbOpMaIHja U MPOMOBUIIEC
CBECT O IBbUXOBOj BPEIHOCTH Ka0 OCHOBHOI' pecypca 3a
OpraHu3alyje CBUX THIIOBA, & MOCEOHO 32 EKOHOMCKHU
pasBoj;

d) /la motmomake pa3Boj MH(POPMAITMOHE TOTUTHKE
Ha HuBOYy EBporncke YHuje

e) Jla mpeBasuiaszu Oapujepe, je3nuke WiIn Apyre, KO-
je orpann4aBajy kopuitheme nHMOpMaIuja y 3eMiba-
Ma EY

f) Ha pasBuja y EBpomnu cextop ynpaBibama HHDOp-
MarjamMa u OuOIMOTeYKO-WH(OPMAIIMOHOM JIejat-
Homrhy Kpo3 00pa3oBame B 00YKY;

g) Jla moMaxke mpeHolIeke HHOopMaIrja CBUM 3eM-
Jbama EY.

OBaj BoIWY Cy HAUMHWIIN CTPYUHAITH TToa3ehn of
eBporicke nepcrnektuBe. KommereHnuje u cnocoOHO-
CTH Pa3NUYUTHX 3aHUMama y OKBHPY OHMOINOTEYKO-
wH(pOpMAIIHOHE JIENaTHOCTH (HA Tp. apXuBap, OuOIm-
orekap, uH(poOpMaTH4ap, CTPYUHAK 332 MOHUTOPHHI
UTI.) Cy uaeHTuuKoBaHe u ynopehene. Bonuu je nu-
3ajHUPaH 33 Pa3INYUTe KOPUCHUKE — MPOoQecnoHane
KOoju panme y obmactu O6mbiamorekapcTBa W mHMOpMa-
THKE, ITOCTOAABIIE U arcHIUje 3a 3alolJbaBamke, by Ie
KOju XeJie Ja 00aBJpajy OBE IOCIOBE WM HMHCTPYK-
tope. JlomatHo OoBaj Bogu4 Moke OMTH KopuIrheH 3a
pa3IuuuTe CBpXE — IHUCame paaHe Ouorpaduje, pas-
BUjame moctojeher mocna (Ha3uB, cnenu@uUKanuja
MO3MIIMja), CaMOBpPEAHOBAlkE, pa3BUjambe IUIAaHA H
mporpama o0pa3oBama HT]I.

process of certification of information professio-
nals in Europe. The guide is freely available on
http://www.certidoc.net. Volume 1 is entitled:
"Competencies and aptitudes for European
information professionals”", and Volume 2:
"Levels of qualification for European informa-
tion professionals".

The following text is taken from the guide
without changes, in order to illustrate the main
points of the certification process.

The European Council of Information Associations
(ECIA) was created in 1992 as the continuation of a
more informal organisation, the Western European Ro-
und Table on Information and Documentation (WERTID),
which has been in existence for twenty years.

According to the Statute dated 23rd October 1992,
article 3, the ECIA is an association of associations
situated within the European Union and treating ques-
tions concerning LIS posed in these countries. It has
the following objectives:

a) To support and promote the common interests of
its members and to represent them with regards to
concerned intergovernmental organisations, in particu-
lar those of the European Union;

b) To facilitate and insure the collaboration between
its members;

c) To highlight the importance of information and
promote the consciousness of its value as an essential
resource to organisations of all sorts and especially for
economic development;

d) To assist the development of information policy
within the European Union;

e) To overcome barriers, linguistic and otherwise,
that limit of use of information in EU countries;

f) To develop in Europe the sector of Information and
LIS management through its teaching and training ;

g) To aid the diffusion of information to all of the
countries of the EU.

This Euroguide was created by professionals with a
European perspective. The competencies and aptitu-
des that different specialist occupations in LIS (e.g.
archivist, librarian, information officer, monitoring
specialist, etc) demonstrate have been identified and
compared. As such, this tool is designed for a variety
of audiences — working LIS professionals, employers
and recruiting agencies, people who want to pursue
this profession or instructors. In addition, the guide
can be used for different purposes — writing a CV, de-
veloping an existing job (title, specifications and posi-
tion), self evaluation, developing pedagogic curri-
culum.
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[Ipodecuje y okBupy OHOIHOTEUKO-UHPOPMALIIO-
HE JeNaTHOCTH MMajy CBOjy OCHOBHY mucHjy. OHe cy
OJI'OBOpPHE 32 TNpOHATAXEHE (M 3Hame Kako Ja ce
npoHalhe) uHdpopmainmja 3a npodecruoHaiHe MOTpede,
BUXOBY 00pany Kako Ou uMm ce moBehao kBammrer,
yIpaBJbamke HHPOpPMAIKjaMa, OJIAKIIABAKE MPHUCTYIA
U TIPCHOINCHEe OHMMAa KOjuMa Cy HoTpeOHe, OmiIo na
CYy TO KOPHCHUIIM WK KiujeHTH. [1a umak, nako je Mu-
CHja HETIPOMEH-CHA, HAYMHU 32 HCHO UCITYHaBambe Cy
3HaYajHO eBOyHpai. HoBe U cBE KOMITJIEKCHHU]E TeX-
HOJIOTHje KOje Cy MpoJpie y pajHy CPEIUHy Cy Ha
pacmonaramy U npodecuoHanuuma y oodnactu Oubim-
oTekapcTBa 1 HH(popmaruke. Pu3uk je y Tome na max-
Ba Koja ce TOKJIama OBHM HEOMXOJHUM TEXHOJO-
IIKMM MHOBallMjaMa He IMOTKOMa pPasjiore MOCTOojama
OnOIMOTEeYKO-MHPOPMAIIHOHE JEIaTHOCTH WM OHOTa
mTO0 y ®HOj Tpeba ma Oyme HarjameHo: HWHpopMa-
UOHOT cajpkaja JOKyMeHaTa, W3BellTaja, Jucepra-
1yja, uT/.

VY ucro Bpeme, npodecHja je oI MPUTUCKOM U Y O-
0aBe3n Ja ce pa3BHja y cKialny ca pacTtyhum HUBOOM
IpyWTBeHUX 3axTeBa. MH(popmanuja je mocrana He-
OIIXOJHA poda y pa3Bojy CBAKOT MOJECPHOT APYIITBA U
mpemMa ToMe poba koja ce uyBa W kopuctu. OHa nMa
MohHe yiore u Impe mnojase HHQOPMAXOHOT IPYILITBa
0 KOjeM TaKO YeCTO TOBOPUMO.

JemHa ox mocnenuiia MpoMeHa KojuMma HHGOpMa-
roHa npodecuja Mopa moiehn je yMHOKaBambe T3B.
“HOBHMX 3aHMMama”’, YWje TPAHUIIC HUCY jOII jacHO
nedrHUCaHe W YMjH Ha3WBH HHUCY jOIT YCTaJLEHH — JO
HHUBOA Jia c€ HeKa O]l lUX, Koja cy Beh ycnocTaBibeHa
y CeBepHoj AMepuild, Haja3e y MmoveTHUM (azama
pasBoja y EBponu u na ce M 1ajbe KOPHUCTH TEPMHU-
HOJIOTHja U3 SHTJIECKOT je3WKa, YaK M y 3eMJbaMa Koje
Cy MO3HaTe M0 BUCOKOM HHUBOY JIMHI'BHCTUYKOT ITOHO-
ca M He3aBHCHOCTHU. [IpumMep cy penumMo TepMHHU KO-
ju ce xopucte y OpaHITycKkoj - “MeHarep 3Hama’ WIH
MEHaliep 3amnmca.

AkyMynaiyja JoyACKOT 3Habha U AUBepcuuKaImja
cpelcraBa KOjUMa Ce MOCTHXKY IMJBEBH Cy CaMo Oja-
yayii okpeT koju Beh nmocroju. Yecto ce HOBe mpode-
cHje TocMarpajy Kao mpasall pa3Boja paHuje MocToje-
hux crenujanusanyja y OKBUPY TPaJULIMOHATHUX 3a-
HUMama. Y TOM CIIy4ajy HeMa IpeKuaa HH pasjora 3a
koHpmKT. Ho y HekuMm ciydajeBMMa HOBE IIKOJIE
MUIJBEHA, KOje He Hajla3ze CBOjeé MECTO y JOMHUHAaH-
THOj KyJITYpH APYIITBA Y OKBUPY KOjeT Cy CE pa3BHIIC,
NPOBOIMPAjy CTBapame "mu3me", U Tajaa ce ABe HOBO-
Hactane npodecuje Takmuue melhycobno. To je myro
omo ciyyaj n3mely 6ubnuorekapa u nHGoOpMaTHIapa.
Hako ce podecuja 3HaYajHO TPOMEHMIIA, HAIl HAYHH
nocMmarpama npodecuje ce npoMeHuo jour Buiue. EB-
pOIICKa JIPYIITBA YWjU Cy WIAHOBU OWIN JIeNIETUPAHU
Jla pajie 3ajeTHO Ha peai3alrji OBOT €BPOBOJINYA CY
YBEpEHH Ja IOCTOju AyOOKO jeAWHCTBO mpodecuje,

The profession of library and information services
(LIS), has its fundamental mission. That is, it is res-
ponsible for finding (and knowing how to find) infor-
mation of professional use, treating this information in
order to increase its quality, managing it and making it
easily accessible, as well as transmitting the informa-
tion to those who need it, be they users or clients.
However, even if its mission is still the same, the
means to fulfil it have rapidly evolved. New and ever
more proficient technologies which have invaded the
work environment are also available to professionals
in LIS. The risk is, in fact, that the attention given to
these necessary technological innovations will under-
mine the reason for the existence of LIS and what it
should accentuate: the informational content of docu-
ments, reports, theses, etc.

At the same time, the profession is under pressure
and obliged to evolve due to the increased level of so-
cial demand. Information has become an indispensa-
ble commodity to the development of any modern so-
ciety, and thus, a sought after and exploited commodi-
ty. It had powerful stakes even before the advent of
the information society that we speak of so often.

One consequence of the changes the information
profession must undergo is the multiplication of so
called “new occupations”, whose boundaries are not
yet clearly defined and whose titles are not quite sta-
ble — to such a point that some of them, already well
established in North America, are still in their infancy
in Europe and continue to use the English terminology
even in countries generally known for their high level
of linguistic pride and independence. For instance, the
terms employed in France are “knowledge manager”
or “records manager”.

The accumulation of human knowledge and the di-
versification of means to attain it have only amplified
a movement that has always existed. Frequently, new
professions are often seen in hindsight as a preexist-
ing specialisation within another more traditional oc-
cupation. In this case, there is no rupture, nor reason
for conflict. Yet, at other times, a new school of
thought, not finding its place within the dominant cul-
ture in the community from which it came provokes a
schism, wherein the two resulting professions tend to
compete with each other. This was long the case bet-
ween certain librarians and information officers. This
means that even if the profession has changed consi-
derably, our way of considering it has changed to an
even greater extent. The European associations whose
members were delegated to working together on the
realisation of the Euroguide are convinced of the pro-
found uniqueness of this profession as well as the
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Ka0 M OPUTHHAIHOCT CBAKOT CIEHU(PUYHOT CTPYyUHOT
3Hama Koje oHa moxpasymesa. [lojbe u cpeacTsa paga
apxuBapa, WHpoOpMaTHIapa HTA. MOTy OHTH BeoMa
pa3nuumTa, Ka0 W HHXOB NMPO(ECHOHATHH >KaproH
WM OJHOC IpeMa o0jekTuMa Kojuma ce O6ase. [1a umax
Ha Kpajy KpajeBa, CTPYYHO 3Hame Koje Mopajy naa
HOKaXy, Ka0 M €THYKH IPHHIUIN KOjUMa MOIIICKY Y
OCHOBH CY UCTH. Y ApyXKema Koja cy Onina yKibydeHa y
pag Ha OBOM BOIMYY KeJle Ja OBa IyOJHMKaluja
olpakaBa M oOjalImbaBa MCTOBPEMEHO CTPYYHOCT U
JEOHUX W IPYTHX.

PE3UME OBJIACTHU CTPYUYHOCTHU U
I''IABHUX CIIOCOBHOCTH

[IpBo m3mame oBor EBpoBOAMUA je TIPETTO3HABAIIO
U IIpUKa3aio Tpuaecet obmactu. Jpyro uzgame onu-
Cyje TpHJECeT TPH, TIOJeJheHE y TeT TPYyIIa.

I'pyna U — Uudopmanmje

Hngopmayuje cy Haj3HAYAjHU]E TIOJBE jep jEIUHO
OHO Cjelumbyje NIBaHaeCT 00JacTH CTPYYHOCTH Koje
CauMmbaBajy OHO IITO OM ce MOIJIO Ha3BaTH “‘cplLeM
npodecuje”, Tj. cBe KOMIIETEHIHje KOje CIelHjaIncTa
y obnactu nHpopmaija Tpeba 1a uMa, y MamOoj WIH
Behoj MepH U y pa3nuIuTUM PagHUM ycJIOBUMa, OUIIO
Jla je capagHUK y OMOIMOTEYKOj NEJaTHOCTH WIH Me-
Hallep CTPATENIKOT MOHHTOPHHTA Yy (apMareyTcKoj
nabopatopuju. Y 0BOj IpyNHU HAJIA3UMO KOMITCTCHIIH]E
notpeOHE M 32 00paay MHQOpManHja U 3a TPUMEHY
nH)OPMAITMOHUX MENWja, jep y TpakCHh Cy OBa JIBa
ylajseHa Toja Imouena xga ce mnpekinamnajy. OBo
HaMEpHO yjenumbaBame KOMIEeTeHIMja Ou Tpebano na
yhyTka OHE KOjU WHCHUCTHPajy Ha OJ[Bajamy OBa JBa
nena pana npodecronanamna y obmactu
UHQOpMAIOHE AeTaTHOCTH.

H01 — OgHocH ca KOPHUCHHUITMMA M KJIMjeHTHMA (KO-
puiheme pa3uIuTUX 00JIMKA MHTEPAKIUje ca KOPH-
cHHLMMa HH(opManrja — IpUjeM, OpHjeHTalnja, Ipe-
dhopmyucame 3axTeBa, 00yKa — Kako OM ce pasymele
U TpaTuie BbHUxoBe HH(opMalmoHe norpede W To-
00JpIIANI0O HMXOBO CXBaTame HH(popMalmja omory-
haBameM Jja MX KOpUCTE HA HAjOOJbH HAYHH).

H02 — PasymeBame cpeaMHe y KOjOj Ce OiBHja
O0un0IMO-0TeUKO-UHPOPMAOHa AenaTHOCT (MIeHTH-
(huKoBame MOJI0XkKaja y 00acTh HHOOPMATHIKHX TTPO-
(ecuja y HaMOHAITHOM U MeljyHapOJHOM OKBHUPY, Kao
M Yy TOJHMTHYKOj, EKOHOMCKO] M HHCTHTYIHOHAIHO]
CpeAMHU WUH(MOPMATHYKOT JPYIITBA Y IUJBY JOMPH-
HOCa Mpero3HaBama MpodecHje W HEHOT MecTa y
npymtBy. Usrpagma nmpodhecHoHaIHOT pa3yMeBama U
UJICHTHTETA, KOjU CE MPEHOCH HAa 3HaWma aKTepa WH-
(dhopmarrione u CpoOAHHX TpodecHja, U3rPaImby Tep-

originality of each specific expertise that it includes.
The field and the means of action of an archivist, an
information officer, etc, may well be different, as is
their technical jargon or their relationship to the ob-
jects that they handle. However, in the end, the exper-
tise that they must demonstrate, as well as the ethical
principles to which they adhere, are fundamentally the
same.The associations involved in the Furoguide want
this publication to reflect, or to clarify, simultaneously
the expertise of one and the other.

SUMMARY OF THE FIELDS OF EXPERTISE
AND PRINCIPAL APTITUDES

The first edition of the Euroguide recognised and
examined thirty of these fields. The second edition
treats thirty-three, divided into five groups.

Group I — Information

Information is the most important field because it
alone brings together twelve areas of expertise which
constitute what one could call “the heart of the profes-
sion”, that is all of the competencies that any informa-
tion specialist should have, to a greater or lesser extent
and in various work conditions, whether as a library
assistant or the manager of strategic monitoring in a
pharmaceutical laboratory. In this group we find the
competencies necessary for both information treat-
ment as well as those that apply to information media,
because in practice, these two traditionally distinct
poles are beginning to overlap. This intentional union
should silence those who insist in separating these two
facets of the work of an information officer.

101 - Relations with users and clients (Take
advantage of the different forms of interaction with
users of in-formation [reception, orientation,
reformulating, train-ing) in order to understand and
follow their informa-tion needs and to develop their
appreciation of inform-ation by allowing them to
make the best use of this in-formation).

102 — Understanding the LIS environment (Identify
his/her position in the information profession both
nationally and internationally, as well as within the
political, economic and institutional environment of
the information society in order to contribute to the
recognition of the profession and its place in that
society. Acquire a professional understanding and
identity that translates into a knowledge of the actors
of information and related professionals, the voca-
bulary, the background and the places where they
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MUHOJIOTH]€, OKBHpa U MECTa Ha KojuMa ce cycpehy u
pa3Memyjy ca3Hama, ITo he oMoryhuTtH mojeauHIu-
Ma ma Oymy edUKacHH]je Y CBOM Paxy W YIPaBIbamy
HaIpPEeI0BakEM Y KapHjepu.)

H03 — IIpumeHa 3akoHa KOjU ce 0JHOCE HA WH(pOpMa-
uje (Ilpumena 3akoHCKuX HebuHunmja, AehUHHIM]A U3
NpaBUJIHUKA U yOOHYajeHHX Je(HHUIIM]ja U IPOLEAypa Koje
Ce OJIHOCE Ha MpPaKCy Yy OKBUPY OHOIHOTEYKO-HH(pOpMa-
LIMOHE JEeJaTHOCTH, MOCEOHO OHMX KOje Ce OJHOCE Ha
MHTEJIEKTYaJIHO BIACHUIITBO - 3aKOH O ayTOPCKUM IIpaBH-
Ma, 3aKOH O MHJIYCTPH]CKOj CBOjUHHU - IIPHBATHOCT, KOMIIE-
TUTHUBHOCT, YTOBOpPE, MO33ajMHUILY, PEHIPOAYKIHjY, CI000Iy
roBopa, 3aIlTUTY JINYHUX [OJIATaKa, 3alTUTy [paBa Koja ce
OJIHOCE Ha CJIMKE WT]I.)

HN04 — Yropasmame caapxkajuma U 3HameM (Opranu-
30Baibe, CTPYKTYPUPAIE U YIPABJbAE H3BOPHMA [/IOKY-
MEHTHMa WA 30MpKaMa JOKyMeHaTa, apXHUBHMa, WHQOP-
Manyjama WM 3HambeM|, MOJEIUpAlke, KpEeUupame H
Kopuinheme MeTaroiaTaka u MpucTyna J1o bux).

H05 — Nnentudukanyja u BpeIHOBamkEe HHPOPMALIIO-
Hux n3Bopa (IIpoHanaxeme, BpeaHOBame, H300p U
noTBphuBame HHPOPMAITMOHNX H3BOpA [IITAMITAHUX
JOKyMeHaTa, BeO CTpaHMLA, OpraHu3alija U JUYHO-
cTH]).

H06 — Aranu3za u npencTaBbame nHbGopmanmja (M-
eHTU(UKAIMja ¥ OIUC cajapkaja JOKyMEHTapHOT W3-
BOpa Kako O Ce OJIaKIIaJOo MPETPaKUBahE MPEKO WH-
JIeKCUparba WM U3pPaJie Ca)KeTKa JOKYMEHTA).

H07 — Tpaxemwe nnpopmanuja (Tpaxeme 1 mpoHaa-
XKewbe HHPopMalFja, y3 IoMoh MeTolla U padyyHapcKu
WM PYYHO 3aCHOBaHUX aynaTa Koju oMoryhasajy na ce
uzale y cycpeT morpedbama KOpucHHKA Op30 U jedTH-
HO, BPEJHOBAC MOKJIAIaka 3aXTeBa U OATOBOPA).

M08 — Ynpassame 30upkama (YcmocraBibame KpHTe-
pujyma 3a u300p, HaOaBKy, 3aIUTHTY U CTaBJbalbe HA KOPH-
mheme JOKyMeHaTa Tako Ja Ce YCIOCTaBH M OpraHu3yje
30MpKa TOKyMeHaTa 010 Koje BPCTe WM apXHB, CTAPAHE O
BHMa ¥ TapaHTOBambE¢ HUXOBE JOCTYIHOCTH, HUXOBO Pa3-
BUjame JIOK CE PEIOBHO aXypHUPajy U CIMMHUHALM]ja Kaaa
HHCY BHUIIIE KOPUCHH ca TJIEAUINTA MOTpeda KOPUCHHUKA; O-
MHC JOKYMEHaTa y pPasiIMYUTHUM KaTajlo3uMa [pyKOIHc-
HHUM, LITaMIaHuM, MUKpodmimoBanuM, Ha CD-ROM-y, y
0a3u moiaTaka WM Ha BeO CTpaHuIaMa).

M09 — OborahuBame 306upku ([ledpruHucame 1 nmrLIe-
MEHTAaIMja MOJMTHKE 3a pa3BHjame 30UpKe, H300p HH-
(dopmanmoHnx H3BOpa 3a HabaBKy — JIOKyMeEHara,
HpOU3BOJIa, CEPBHCA U CII. — M Pa3B0Oj 30MPKe y CKIaIy
Ca yCHOCTaBJLEHUM OIIIITHM IIPABUIINMA).

H10 — MartepujanHo pykoBame nokymeHtuma (Omape-
huBame u npuMeHa MeToa, MEpa U TEXHUKA HaMEHe-
HUX 3a CMEUITalke Ha MOJHIle, 3alTHTY, CIIPEUaBambhe

meet and interact which will permit the individual to
be more efficient in his work and managing the pro-
gress of his career.)

103 — Application of the law of information (Apply
legal, regulatory or customary definitions and proce-
dures relative to LIS practices, in particular concer-
ning intellectual property rights [copy rights, industri-
al property rights], privacy, competition, contract law,
loans, reproduction rights, freedom of speech, pro-
tection of personal data, image rights, etc.)

104 — Contents and knowledge management (Orga-
nise, structure and manage resources [documents or
collections of documents, archives, information or
knowledge]; model, create and exploit metadata and
its access.)

105 - Identification and validation of information
sources (Locate, evaluate, select and validate infor-
mation sources [printed documents, web sites,
organisations and individuals]).

106 — Analysis and representation of information (Id-
entify and describe the confent of a document resource
in order to facilitate research through indexing and the
elaboration of document summaries.)

107 — Information seeking (Seek and find information,
thanks to methods and computer-based or manual
tools that allow the expectations of users to be met in
a timely and inexpensive manner; evaluate appropri-
ateness between a request and its response.)

108 — Management of collections (Set out and apply
criteria for selection, acquisition, conservation and
disposal of documents so as to set up and organise do-
cument collections of every kind or archive stock, to
look after them and guarantee accessibility, to develop
them while keeping them updated and eliminating
items no longer useful given the trend of users’ needs;
describe them in diverse catalogues [handwritten,
printed, microfilm, CD-ROM, database, web sites]).

109 — Enrichment of collections (Define and imple-
ment a policy to develop the stock and collections, se-
lect information resources for acquisition [documents,
products, services, etc.] and supply the collection and
stock in line with the general rules established.)

110 — Material handling of documents (Determine and
implement methods, measures and techniques aimed
at shelving, protecting, preventing damage, restoring
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omrehema, Bpahame Ha MECTO M JaBame HAa KOPHIII-
heme myOnuIM CBHX BpCTa JTOKYMEHTAI[OHOT MaTe-
pujana Ha OMIIO KOM MEAH]Y).

H11 — Opranmzanyja mpocropa u omnpeme (Opranu-
30BamkbE PagHOr MPOCTOpPa W HPOCTOpa TAe Ce JOKY-
MEHTH 4yBajy, IJIAHUPAmkE H3IVIeJa YUTAOHMIA 3a
pa3IMunuTe KOPHUCHUKE HAa HAYMH Jia CBH OYEKHWBAaHU
THUIIOBH ycliyra OyIy Ha pacnoiaramy.).

H12 — [Inaampame mpousBoaa u ycmyra (YcrnocTas-
Jbam€ CHCTEMa J1a U3BOPU — JOKYMEHTH U 30MpKe 110-
KyMeHarta, nHdopMmalje, 3Hambe — Oyay JOCTYIHU U
KOpUCHH, 00e30ehuBameM NOKyMeHaTa M CepBHCa H
BUXO0BE QKyPHOCTH).

I'pyna T — Texnosoruja

Texnonoeuja nma papyraumjy yoruky. ller rpyma
Koje oOyxBata He 00e30ehyjy jemHy OCHOBHY (YH-
KIIMjy, CBaka OJl Tpyla MMa CBOjy MOCEOHY OpHjeH-
TanMjy U Meronosnorujy. OHe cy TpynucaHe 3ajeHO
jep KOpHCTE WCTE MaTepHjaTHe U MHTEICKTyaTHe ana-
Te, YIIaBHOM padyyHape, 3axBasbyjyhu MojaBu HOBE
TexHojoruje. To objammasa 3amTo je mojbe “myoim-
KOBaWkE M U3JABalITBO” YKJbYUYEHO y OBY rpymy. U3-
JaBayy Cy 3aKCTa BHILE ITOrol)eHn OIIITUM NPUXBaTa-
IEM padyHapCKe TEXHOJIOTHje y Tpolecy 00jaBJbH-
Bamka HETO YJIOrOM KOjy HOBa TEXHOJIOTHja uUIpa y
MIPEHOIICHY HH(pOPMAITHja KOPUCHHUITIMA.

TO01 — PauyHapcky 3aCHOBaH Aw3ajH HHPOPMAITHOHIX
cucrema ([lnanupame, crenudukanyja U agMHHH-
CTpalja payyHapCKH 3aCHOBAHOT WH(OPMAIMOHOT
cucTteMa U aepuHKCcame oAroBapajyher KOpUuCHUIKOT
uHTEpdEjca).

T02 — Pauyrapcku 3aCHOBaH pa3Boj aILTHKAIIH]ja
(Pa3Boj, MHTETPHUCAKE U OAPKABAKBE TYMEHTAIIMOHUX
WHGOPMAIIMOHUX CHCTeMa y3 TIOMOh MeTojmoyoruje
MIpOrpaMupama 1 MOJICIIOBAbA).

T03 — IlybmukoBame W m3maBamTBO (O0e36ehuBame
jaBHe JIOCTYHNHOCTH MH(pOpMaIuja NpoIyKOBameM HJIH pe-
NPOJyKOBaWkEM JOKyMEHaTa Ha CBHM MEAMjUMa, ONTUMH-
3anujom Kopuihema HOBUX anaTa U MeToza Koje omoryha-
Bajy MH(OPMAIOHA 1 KOMYHHKAIIMOHA TEXHOJIOTH]a.)

T04 — Unteprer Texnonoruja (Kopumheme nHTEpHET
CepBUCa M HEroBE OCHOBHE TEXHOJIOTHjE 32 MPUCTYI
XETEePOreHNM MH(POPMALIOHIUM H3BOpUMa WU 32 Op-
raHu3aimjy uHpopmaimja.)

TO05 — Uadopmarmona n padyHapcKa TEXHOJIOTHja
(Kopuniheme 1 uMIieMeHTalMja METOJIa, TEXHUKA U
ayaTa 3a MpOIECHpame MojaTaka — xapasep u copt-
Bep — 3a MHCTAJAIN]Y, Pa3B0j U paj WHPOPMAITHOHHX
1 KOMYHUKAIIUOHUX CI/ICTeMa).

and communicating to the public every kind of docu-
mentary material whatever its medium.)

I11 — Organisation of site and equipment (Organise
the workspace and the place where documents are
conserved; design the layout of the reading rooms for
different audiences in such a way as make all expected
services available.)

112 — Conception of products and services (Make re-
sources [documents and collections of documents, in-
formation, knowledge] available and useful by provi-
ding documentary products and/or services, while in-
suring their upkeep.)

Group T — Technology

Technology operates under a different logic. The
five groups which it encompasses do not provide one
essential function, each with its own orientation and
precise methods. Rather, they are grouped because
they use the same material and intellectual tools, es-
sentially computers, arising from the development of
new technology. This explains why the field “publica-
tion and editing” is included in this group. Indeed, edi-
tors have been more affected by the general adoption
of computer technology in the process of publication
than by the role this new technology plays in commu-
nicating information to the public.

TO01 — Computer-based design of information systems
(Conceive of, specify and administer a computer-ba-
sed information system and define the appropriate
user interface.)

T02 — Computer based development of applications
(Develop, integrate and maintain documentary infor-
mation systems with the help of methodologies for
programming and modelling.)

TO03 — Publishing and editing (Make information ava-
ilable to the public in an accessible form by producing
or reproducing documents in all media, by optimising
the use of new tools and methodologies made possible
through information and communication technology.)

T04 — Internet technology (Use Internet services and
its basic technology to access heterogeneous informa-
tion sources or to organise information.)

TO05 — Information and computer technology (Use and
implement methods, techniques and tools of data pro-
cessing (hardware and software) for the installation,
development and operation of information and
communication systems.)
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I'pyna 11 - KomyHnukaunuje

Komynuxayuje nnue na I'pyny U jep cy mojMoBH
KOMYyHHUKanuje u nadopmaruje Mehy3aBUCHA U Cpel-
CTBa K0ja KOpHCTe KOMIUIeMeHTapHa. Heku dnTaonu
TO MOTy cMaTpaTH JOHeKie ymnpomrhaBameM Aa ce
TOJIMKO TIPOCTOpA MOCBETH TaKO OAHATHUM M OYUIJIC-
JTHAM KOMIIETCHITHjaMa Kao IITO j& YNTAC U MHCAE
Ha MaTepmeM je3UKy, Kao U Ha CTPAHOM je3UKY HIIH
jesunuMa. Ho oHM Koju MMajy UCKYCTBa ca MOHEKHM
MJIQJIMM OWTUIOMITAIMA, KOjH HMMajy TpobiieMa W ca
Tako (PUBOIHUM CTBaprMa, he CUTYpHO 3aKJbYUHTH
Ja OBE BEIITWHE MOTY OWTH CKpPOMHE, aJli HUje 0e3-
Pa3NIoKHO Pa3MOTPUTH HHUXOBY HEOMXOMHOCT, YaK U
aKo Cy CeKyHIapHe y paay ca uHdopmaiujama.

101 — Ycmeno xomyHutmpame (M3pazuru ce u mpe-
HETH HJEje YCMEHO y PANTHIUTUM MPOPECHOHATHAM
cpenuHaMa).

1102 — IMTucmeno komyHunmpame (M3pasutu ce jacHO
y mUcaHo] (GOPMH Yy Pa3IMYUTUM MPOPECHOHATHUM
cpenMHama, Kao ¥ YUTaTH U Pa3yMETH TEKCTOBE).

103 — AymuoBusyenna komyHuKamuja (M3pasutu ce
Tako aa ce Oyne cxBalieH MPEKo pasInuUTHX MEIH]-
CKHX Cpe/CTaBa Koja KOpHUCTe TpaduKy U 3BYK).

1104 — Komynukanuja npeko pauyHapa (PazymssnBo
Ce M3pakaBaTH y PA3IMUUTUM MPO(PECUOHATHUM Cpe-
JUHaMa y3 Kopuliheme pasIuydThX aruiiKaiuja 3a
paa: MaHumyiucame (ajmoBUMa M JOKYMEHTHMA, O-
Opaaa Tekcra, Tabena W mpopauyHa, 0a3a mojmaraka,
[pTeXa U MPe3CHTAIHja, CICKTPOHCKE ITOIITE).

05 — Kopumhemwe crpanor je3uka (PazymeBame u
KopuIIheme CTPaHOT je3UKa U Y CBAKOJAHEBHOM JKHUBO-
TY ¥ Kao /1e0 TPO(PECHOHATTHUX aKTHBHOCTH).

06 — Mehymyacka komyHukaruja (Y CIOCTaBbamke
0JTHOCA Ca MOjeIMHIIMMA U IpynaMa y CBUM TUIIOBUMA
CUTyamnuja — Ha Tp. AHjaJioT WM IPETOBOPH — ca Jia-
KohoM u ehUKacHO).

107 — Komynukamuja y ume nacturyiyje (Kpenpame
U IMITIEMEHTalNja KOMyHUKalKje y Me HHCTHTYIIH-
j€ KaKo OM ce CTpaTelIKH MO3UIMOHHUPAaJIe U TIPOMOBH-
cayie akTUBHOCTH Y W BaH npeay3eha/opraHusariije).

I'pyna M — MenanmeHT

Menaymenm wusriefa kKao Ja je MO3ajMJbEH H3
Jpyre OUCHHUIUIMHE W YCTBApH C€ Y4M Kao moceOHa
IUCLIUIUTMHA Ha YHUBepauTetuMma y Eppomu. Pasnor
IITO My je JaTo 3HadajHO MecTo oBAe je pactyha
CBECT JIa CBE JbYJICKE aKTUBHOCTH, Y OBOM CIIy4ajy
MIpUMEmkEeHO Ha WH(GOpMaIwje, Mopajy OUTH yTpaBba-

Group C — Communication

Communication recalls Group I because the noti-
ons of communication and information are interdepen-
dent and the means they use complimentary. Some
readers may find it a bit simplistic to have granted as
much space to such apparently banal and obvious
competencies as knowing how to read and write in
one’s own language as well as in a foreign language
(or several). But, those who have experienced how
certain young graduates are contemptuous of such fri-
volousness will certainly conclude that though these
skills may be modest, it is not pointless to consider
their necessity, even if they are secondary to working
with information.

CO01 — Oral communication (Express himself/herself
and convey ideas orally in different professional envi-
ronments.)

C02 — Written communication (Express himself/her-
self and make himself/herself understood in writing in
different professional environments as well as read
and understand texts.

C03 — Audiovisual communication (Express himself/-
herself and be understood through different media
tools which use graphics and sound.)

C04 — Computerized communication (Make himself/
herself understood in different professional environ-
ments using various office automation applications:
managing files and documents, word processing,
spreadsheets and calculations, database, drawing and
presentation, email.

C05 — Using a foreign language (Understand and use
a foreign language both in ordinary daily life and as
part of professional activities.)

C06 — Interpersonal communication (Make relations
with individuals and groups in every kind of situation
(e.g. dialogue or negotiation) easier and more effici-
ent.)

C07 - Institutional communication (Originate and
implement communications operations in order to
strategically position and promote activities within
and outside of the company/organisation.)

Group M — Management

Management seems to be borrowed from another
discipline and is in fact taught as an independent disci-
pline in universities throughout Europe. The reason
why it is given a considerable place here is the grow-
ing awareness that all human activity, in this case ap-
plied to information, must be managed and that the
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HE W Jla 3aXTCBH YIpaBJbamba WMajy IOCIeIuIe Ha
KBaJIUTET MH(OpManyja Koje HeKo Tpeba aa mpeHece
U Ha cpescTBa KopuiiheHa 3a npeHoc.

MO1 — I'mob6anHo ynpassbambe nnpopmarmjama ([e-
¢uHHCame WK pa3yMeBambe MHPOPMAIOHE MOJIUTH-
K€ Ha HUBOY LIe€JIe MHCTUTYLHjE; yBaXKaBambe WU yde-
CTBOBAamC y HhCHO] UMITJIEMEHTAITH]U Y3 pa3BHjambe OJ1-
roBapajyhux n1006po KOOpIMHHpAaHUX U €PUKACHO Op-
TaHW30BaHUX 337aTaka v NOTPEOHUX Mepa).

MO02 — Mapkerunr (AHanu3a U YCIOCTAaBJbAE WH-
(hopMaIMoHe aKTHBHOCTH WHCTHUTYIIM]EC Y OKBUPY Hbe-
HE KyIType W CTpaTelllKe W KOMICTUTHUBHE CPEIUHE;
MIPOMOBHCAE OBE CTpaTeruje y3 pa3Boj OJrosapa-
jyhux cpencrasa).

MO03 — Ilpomaja u mupeme (Pa3Boj cepmuca 3a K-
JEHTE U KOPUCHUKE Y3 OJIpKaBame OJUCKUX KOHTaKa-
Ta; UMIUIEMCHTAIIM]a WU IPUMEHA MeTo/a KOje OJIro-
Bapajy obOaBe3ama KJIMjeHaTa M CepBHCa M BepUpHKa-
1I1ja BUXO0BE e()UKACHOCTH).

MO04 — Ympasmame OyneroMm (YcmocTtaBbame Oyiie-
Ta, KOHTPOJIa U ONTHMH3aIja (HHAHCH]CKUX pecypca
opraHusanyje 1 BbUX0BO Kopuuheme).

MOS — Vupasbame mnpojektoM u Iuanupame (Y-
npaBjbame, BOhEHE M pealn3anuja MpojeKara WM
orepanyja MOOMIH3AIM]OM KaJPOBCKHX, TEXHUYKUX U
e€KOHOMCKHX pecypca M y3 IOIITOBAKkE POKOBA).

MO06 — JlujarHo3a u BpemHoBame (Mnentudukammja
J0OpHX M JIOMMX CTpaHa MPOW3BOJA, CEpBHCA, TOKY-
MEHTAIMOHOT CHCTEMa WIIM OpraHu3allyje; Kpeupamne,
ycrocTaBjbakbe M Kopuiiheme CTaTUCTUKE 3a Bpel-
HOBambe; KOHTPOJIAa MApPKETHHIa U yIpaBJbamkba CHCTE-
MOM HJIM CEpPBHCOM; Ipeay3uMame Kopaka 3a go0uja-
Be cepTU(HKATa O KBATUTETY.)

MO7 — Yupasssame kaaposuMa (YIIpaBbame KOXE3H-
joM, edukacHomly ¥ 3aJ0BOJHCTBOM IIOCIIOM 3ario-
CIICHUX Y HEKO] OpraHW3allliOHO] jeJUHHIN, Y3 KO-
pumrhemne 3aKOHCKHX M PeTyJIaTOPHUX MEXaHHW3aMa 3a
NOCTH3alke IMJbeBa WHCTUTyLHje. [IpeHomeme Ha
3aIocyeHe 3Hamka U UCKYCTBA Kako OM HBHXOB Mpode-
CHOHAJIHHM Pa3Boj HampenoBao. OpraHusanuja paaHux
jenuHMIA. YTIpaBibame CONCTBEHHM BPEMEHOM Y3 TI0-
IITOBAaH-E COTNICTBEHHX M TYhHUX MPUOPHUTETA).

MO8 — Ympaemame obpasoBameM U o0ykom (Kpea-
oMja ¥ WUMIUIEMEHTAllja OCHOBHOI WJIM HAalpeIHOT
nporpama o0yKe Hiu Mepa).

demands of management have repercussions on the
quality of the information that one has to convey and
on the means used for its conveyance.

MO1 — Global management of information (Define or
understand a company-wide information management
policy ; guarantee or participate in its implementation
deploying an appropriate, well coordinated and effici-
ent organisation of tasks and necessary measures.

MO02 — Marketing (Analyse and position the inform-
ation activity of the company within its culture and its
strategic and competitive environment; promote this
strategy by deploying appropriate tools.)

MO03 — Sales and diffusion (Develop customer and
user services by maintaining close contact; implement
or apply methods which respond to customer-supplier
obligations, and verify their efficiency.)

MO04 — Budgetary management (Establish a budget,
control and optimise the financial resources of the or-
ganisation and their use.)

MO05 — Project management and planning (Manage,
conduct and bring to fruition a project or operation by
mobilising human, technical and economic resources
and by respecting deadlines.)

MO06 — Diagnosis and evaluation

(Identify the strengths and weaknesses of a product,
service, document system or organisation ; create, set
up and use statistics for evaluation; control a marke-
ting management system of a service, take steps to-
wards quality certification.)

MO7 — Human resources management (Manage the
cohesion, efficiency and job satisfaction of employees
in a unit, applying legal and regulatory requirements
in pursuit of corporate aims. Convey to employees
know-how and experience to promote their professio-
nal development. Organise work units. Manage
his/her time respecting his/her own priorities and
those of others.)

M08 — Management of education and training (Origi-
nate and implement a basic or advanced training pro-
gramme or measure.)
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I'pyna C — OcTtajia Hay4YHAa 3Haba

Ocmana nayuna 3narea MoXe OUTH Majno M3HEHa-
hyjyha rpyma, mocebHO jep mMa camo jemHy oOiacT
Koja ce TajaHcTBeHo 30Be “JlonmarHe obmactu”. To mo-
e OMTH HeKa 00JIacT MOTIYHO pa3inuuTa o1 OnbIno-
Te4YKO-uH(pOPMAIIMOHE, alld Yy KOjoj je ocoba jemHako
Bep3upaHa. Y cCiIydajeBUMa KOjU HaawWjia3e TpaHuUIle
€ypoBOJINYa, OBO IOJbE MOXKE OMTH HEKa BPCTa MeETa-
BOJIMYA, IIEMa KOja je CyBHILIE ancTpakTHa Ja ce Ko-
PUCTH TaKBa KaKBa jecTe, ali MOXKe OMTH YCIOBJhCHA
BEJINKAM OpojeM KOHKPETHHX CHTYyalldja mpemMa HHTe-
JIEKTyaJTHOM HMCKYCTBY JbyIH KOju je kopucte. To je
HEeKa BPCTa OTBOPEHMX BpaTa A0 joul Hele(HHUCAHUX
HavMHaA KOpHIIhewa, aau 3a Koje ie uicKycTBO pasjac-
HHUTHU HBUXOBY KOPUCHOCT.
C01 — MHomatae obmactu (IlocemoBame 3Hama u3
IJIABHUX €JIEMEHATa je/lHe WU BUILE AUCLUIIIMHA OJl-
BOjeHUX O]l UHPOPMAIIMOHHUX HayKa, a Ha KOje ce Mpo-
(ecnonanuu u3 obmactu OubIMOTEKApCTBa U HHDOP-
MaTHKE MOTY IO3BaTH Ja OM pa3pelimyii HeKe Ipo-
Oneme - eKOHOMCKE, 3aKOHCKE, JTMHTBHCTHYKE, TICHXO0-
JIOIIKE WTJ. - WM KOPUCTWIN BeHa AUCTUrHyha - Ha
np. My3HKa, MEIUINHA, CTATUCTUKA UTI. - KOj€ MOXeE
YIATHMATHBHO OWTH Pa3BHjEHO TaKO J1a TIOCTaHE OCHO-
Ba mpodecruoHanHe crnenujanuzandje. OBH eIeMEeHTH
3HauajHO oOorahyjy yKyIHY KOMIIETEHIIH]Y CTpydYHa-
Ka U Tpeba uxX BpEeIHOBATH Ka0 KOMIIJIEMEHTAPHO 3Ha-
we. OBUX OJAaTHUX O0JIaCTH 3HaMma MMa BeoMa MHO-
ro M CBaKa MMa COICTBEHH MpOLEC eBalyaluje KOoju
MOpa OWTH pa3BHjeH W3 YOIIITEHOT ¥ allCTPaKTHOT
MoJieNla Koju ce oBle Haiasu. Ha mpumep, TepMuH
“aucnuruinHa” Tpeba aa Oyne 3aMemeH Ha3UBOM OfI-
roBapajyhe Hay4He AUCIUTUIMHE O KOjOj Ce pajH.

JINCTA JIBAJIECET
T'JIABHAX CIIOCOBHOCTH

A — JInyHu oqHOCH

1 — AyToHOMHOCT

2 — BemtuHa KOMyHHULIMPamka

3 — IIpuctynagHoct

4 — Emmatuja

5 — Tumcku gyx

6 — CMmcao 3a mperoBapame

7 — BeluTuHe NpeHOoILICHA 3Haba
b — UcrpaxuBame

1 — Pago3nao ayx
Il — Anaauza

1 — CriocoOHOCT 32 aHATU3UPAbE

2 — Kputuusnoct

3 — CriocoOHOCT 3a CUHTETH30BakE
I — Komynuxaumje

1 — IuckpeTHocT

2 — CripeMHOCT Ha O/I3UB

Group S — Other scientific knowledge

Other scientific knowledge may be a bit surprising,
especially because it has only one field of expertise
called mysteriously “Additional fields”. This field
might imply an entirely different discipline from LIS,
but an area in which the person is equally versed. In
cases which go beyond the professional scope addres-
sed by the Euroguide, the SO1 field may provide a
kind of meta-guide, a schema which is too abstract to
be used as it is, but that can be formed by a large num-
ber of concrete situations according to the intellectual
experience of the person who may use it. It is a kind
of open door to yet undefined uses, but for which ex-
perience will clarify its utility.

S01 — Additional fields. Possess the principal
elements of one or more disciplines, apart from
information services, but on which professionals of
LIS often call to help them resolve problems
(economic, legal, linguistic, psychological, etc.); or,
benefit from a culture different from that of
information (e.g. music, medicine, statistics, etc.)
which could ultimately be developed to become the
foundation of professional specialisation. These ele-
ments greatly enrich the overall competence of a pro-
fessional and so there must be a way to evaluate this
complementary knowledge. These additional fields of
knowledge are extremely numerous and each has its
own process of evaluation which must be developed
from the necessarily general and abstract model found
here. For each example, the term “discipline” should
be replaced with the particular discipline in question.

LIST OF THE TWENTY
PRINCIPAL APTITUDES

A — Personal Relations
1 — Autonomy
2 — Communication skills
3 — Availability
4 — Empathy
5 — Team spirit
6 — Sense for negotiation
7 — Teaching skills
B — Research
1 — An enquiring mind
C — Analysis
1 — Analytical ability
2 — Critical ability
3 — Ability to synthesise
D — Communication
1 — Discretion
2 — Responsiveness
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E — Yopasmbame
1 — Uctpajuoct
2 — Ctporoct
® — Opranu3oBaHOCT
1 — [IpunaroaspuBOCT
2 — CnocoOHoCT TipeBuhama
3 — OmrygHOCT
4 — Hu1MjaTUBHOCT
5 — Cmucao 3a opraHus3anujy

Y okBHpY CBake OJ INECT HIACHTHU()UKOBAHUX
rpyna, peociesi CoCOOHOCTH je ClTydajaH.

YeTnpu HUBOA KOMIIETEHIIUje Te(UHUCAHU CY Ha
cienehy HauuH:

Huso 1: Ceecnoct. Ocoba ce 3a10B0JbaBa TUME 1A CE
orpannun Ha Kopumrheme moctojehux amara. OcHOB-
HO MOMMAam€ TIPUPOJIE 00JIACTH je HEOMXOAHO (OCHOB-
HO 3Hame NpoQecHoHaNHe TEPMUHOJIOTHjE U CIOCO0-
HOCT JIa C€ ypajae MPaKTUIHHU WU jacHO IehUHUCAHU
3a/1a1n).

Huso 2: [TozHaBame npakce wiu Texnonoruje. Ocoda
je crocoOHa J1a YhTa | MHIIE O MPOoydaBaHUM (EeHO-
MeHnMa. OHa MOKE Ja KOMYHHUITMpa ca CIICIIHjaIuc-
TUMa 13 oarosapajyhux mogobnactu. To je mpBu mpo-
(ecnoHaTHM HHUBO - KOopHIIheme MPaKTUYHOT 3HAMbA.
Oco0a MoXe 1a KOPUCTH OCHOBHE ajlaTe, 00aBJba CIie-
[1jaj30BaHe WM PYTHHCKE 3aJlaTKe W MpaTH Tpak-
THUYHA YIyTCTBA.

Hugo 3: Eduxacno xopumheme amata. Ocoda je cBe-
CHa IOCTOjama U caipikaja TEXHUKA U MOXE J]a UX Jie-
¢unHHIIe, pacTipaBiba O BUMa U €PUKACHO UX KOpHUC-
ti. OHa je crocoOHa J]a WHTEepPIpeTHpa CUTYaIujy |
Jla TIpaBU IPOIIEHE Koje Moapa3yMeBajy mpuiarohasa-
Be paga wim uspagy amara. Ocoba mMoxe na onpenu
WHMBUIyaJHE IT0Te3¢ U J1a UX KOMOMHYje Y KOMILICK-
CHE aKTUBHOCTH.

Hugo 4: EpuxacHo kopuntheme metomonoruje.Ocoda
KOPUCTH JaTy TEXHHKY ajli MOXKE Jla je IPUMEHHU H
1O/ PA3IMYUTHM yCIIOBHMA, Ha pa3iIMyiTe HAaYnHe, 1
OJIpeI HOBA T0Jba MIPUMEHE H J]a HAIIPABU KOPEKIHje
NpUMEHE WK CMHUCTH COPHUCTUIMPaHuje 1 00Jbe Ipu-
naroheHe HaumHe mpumeHe. Ocoba je crocoOHa Ha
Kpeupa HOBM ajaT WM MPOHM3BOA W Ja TPHIATOaN
CTpaTelIKK WM TJIO0ATHU TPHUCTYN AKTHBHOCTHMA
KojuMa ce 0aBH, yBuhajyhn KOMIIEKCHOCT JaTe CUTY-
arje W mpoHanasehn opurmHanmHA perema IPHIaro-
hena naroj curyarmju.

Heo I BoaMua U3HOCHU JAETajbe O MPOLECY CEPTU-
(hukanyje 3a pa3TUUUTe HUBOE KBaJIH(UKAIIH]ja.

[Tox xBaymdukaiyjoM ce oBme moapasymena 'mo-
cenoBame, Ha ope)eHOM HUBOY, HEONMXOAHOT 3HAma
na ce obasu mocao". "HuBo xBanudukanmje y3uma y
003up KOMIETCHNH])Y oco0e (ITOCEOHO TEXHUYKY),
CIIO)KEHOCT Pa3IMYUTHX OATOBOPHOCTH KOje& Tpey3u-

E — Managing
1 — Perseverance
2 — Rigour

F — Organising
1 — Adaptability
2 — Foresight
3 — Decisiveness
4 — Initiative
5 — Sense of organisation

Within each of the six identified orientations, the
order of appearance of the names of aptitudes is
arbitrary.

The four levels of competence are defined as fol-

lows:
Level 1: Awareness. The individual is happy to limit
him/herself to using the tools. A basic appreciation of
the nature of the field is necessary (essentially know-
ledge of the basic vocabulary and the ability to carry
out certain practical or clearly defined tasks).

Level 2: Knowledge of practice or techniques. The
individual is capable of reading and writing about the
phenomena studied. He or she can communicate with
specialists in the relevant subject. This is the first pro-
fessional level (use of practical know-how). He or she
can manipulate the basic tools, carry out specialised or
repetitive tasks and convey practical instructions.

Level 3: Effective use of the tools. The individual is
aware of the existence and content of techniques and
can define, discuss and use them effectively. He or she
is capable of interpreting a situation and making
judgements that involve adapting the job or creating a
tool. He or she can select individual actions and
combine them into complex activities.

Level 4: Effective use of methodology. The individual
uses a given technique but can apply it to other cir-
cumstances, use it in different ways, find new areas
for its application, as well as devise improvements or
more sophisticated and/or better adapted ways of de-
ploying it. He or she is capable of devising new tools
or products and adopting a strategic or global appro-
ach to his/her activity, noting the complexity of situ-
ations and being able to find appropriate original solu-
tions.

Part II of the Guide gives details of the certifica-
tion of the levels of qualifications.

What is meant here by qualification is the “posses-
sion, at a certain level, of the necessary expertise to
perform a job.” The level of qualification takes into
account the individual’s competence (especially tech-
nical), the complexity of different responsibilities un-
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Ma Kao M CTEIECH ayTOHOMH]E, OJUTYYHOCTH U CIIOCO0-
HOCTH TipenBubama". Kputepujymu xoju Ham oMoOry-
hyjy ma pa3nukyjemMo 4eTHpH HHBOA U JIa UX KIaCH(H-
KyjeMO XHjEepapXujCKH Cy HarjlallleHu Ha cielehn Ha-
YHH:

e Behu unu mamu crenex cinobone Kojy ocoba
y)KHBA Y OJTHOCY Ha METOJIC, MMPABUJIA U 3HAHA
Ha KOojuMa ce mpodecHja 3acHHUBA, O 0cobe
KOja MOpa Jia MoIITyje npapuia 0e3 pa3ymeBa-
HBa 3allTo, 10 0co0e Koja je crocoOHa J1a ux
MpUXBaTa, MOAU(PHUKYje ¥ TIOHOBO ITHIIIE;

e Mamu win Behn cTerneH ayToHOMHjE KOjU O-
coba MMa y cucTeMy yrpaBibamka HHGOpMa-
yjama;

e Buiie win Marmbe CI0KEH KapakTep oneparuja
Koje 00aBJba.

[Ipodecnonanan y obmactu uHPOpMaLHUja Koju
JKENU Jia ’eroBe KBanduKalyje Oyay npu3HaTe Mopa
y MIPHHIUITY Ja:

1. JIOCTHTHE oJpeljeHr HUBO KyIType M WHTe-
JIEKTyaJqHOT 0o0pa3oBama, KOjy y Hadely HOoTBphyje
MOCE/IOBAE OMIITE, MPOQECHOHATHE WM YHUBEP3H-
TETCKE MIKOJICKE CIIPEME;

2. MOCTUTHE 0apeM OCHOBHO 3Hame (TepPMUHO-
JIOTHja, KOJICKC MPaKce) Y pasIuyuTiM 00JIACTHMA MH-
(hopMaIroHUX yCiIyra U Ja je TO 3Hame TOCTHTHYTO
oOpazoBambeM WINM NPO(EeCHOHATHUM HCKYCTBOM Y
JIOBOJBHO JTyTOM MEPHOIY BpPEMEHa;

3. YCIIOCTAaBU WHAWBUIYaITHH TIAaH pa3Boja Mmpo-
(ecuoHaNHEe Kapujepe Kako OU PEJOBHO aXypHpao
CBOja 3HamA.

KyMmynatuBHM 3aXTEBH IOCTA]y CBE CTPOXKHJH OII
HIDKUX HUBOA Ka BUIIUM. KapakrepucTruke ocoda koje
ce HaJla3e Ha HEKOM OJ1 YeTHpPH HUBOA KOjU ce Ha OcC-
HOBY JIOTOBOPA EBPOICKUX MPOPECHOHANTHUX yIpyKe-
Ba HasuBajy "acucteHT", "TexHmuap", "MeHayep" u
"ekcriept" cy cienche:

Hugo 1: AcucteHT y HHPOPMAITMOHUM CEPBHCHMA
Ocoba koja mpeTHocraB/ba Ja MMa KBanuduKaiuje
"acucreHTa y nHGOPMaLUOHUM cepBucuMa" Tpeba aa
je mporia HeKy o0yKy, Ha Omino koju HaunH. OHa Mo-
pa Ja mperno3Haje mpaBuiia mpakce (MeToje, cTaHxap-
Je UT/A.) Wik 6apeM Ja 3Ha Jla TU CTaHAapI 1MOCToje U
Ia Moxe Aa ux nutupa. OHa 3Ha Kako Ja W3BPILH je-
JaH WIM BHUIIE 3aJaTaka 3a KOje ce clpeMaina CTPUK-
THO TipuMemyjyhu npaBmia koja je Hayuymna. [lociose
00aBJba TOJ HAI30pPOM JPYTOT, KBAIM(DUKOBAaHUjET
npodecronana. Yecro je meo TMMa y KojeM PyKOBO-
qunan aeUHHIIEC HhEeHe OJTOBOPHOCTH M MEHa UX T10
notpebu. Moxxe na ce aecu aa Oyne jenuan uHGpopMma-
THYap y TPyIH Koja ce OaBu qpyrom mnpodecujom (Ha
p. TIpaBHUKA, JIekapa, HCTPaKMBava) M Taja je camo-
cTajHa. 3Ha J1a KOPHCTU OCHOBHY ONpeMY MPaBHIIHO.

dertaken as well as his/her degree of autonomy, deci-
siveness and foresight.” The criteria which allow us to
distinguish between the four levels and to classify
them in a hierarchy are outlined below:

eThe greater or lesser degree of freedom that an in-
dividual benefits from in relation to methods, rules
and knowledge on which the profession relies, from
the person who must keep to the rules without un-
derstanding why, to the person who is capable of
adopting, modifying and rewriting them;

e The more or less great degree of autonomy that an
individual has in the information management
system,

eThe more or less complex character of operations
that he or she undertakes.

An information professional who wants to have his
or her qualifications recognised must, in general:

1. have reached a particular level of culture and in-
tellectual education, in general attested by the po-
ssession of a general, professional or university
degree;

2. have acquired at least the basic knowledge (ter-
minology, code of practice) in the different fields
of information services, and that this knowledge
has been acquired through education or profes-
sional experience over a sufficient period of time;

3. have established for him/herself a continuous,
professional career plan in order to update re-
gularly his/her knowledge.

The cumulative demands become increasingly
strict as one rises from one level to the next. The cha-
racteristics of the people at one of the four levels, na-
med “assistant”, “technician”, “manager” or “expert”
— words stemming from an agreement between profes-

sional associations in Europe — are the following:

Level 1: Assistant in information services
An individual who assumes to have the qualification
of an “assistant in information services” has had some
training, by whatever means. First, he/she must reco-
gnise the code of practices (methods, standards, etc.),
or at least that these standards exist, and he/she can
cite them.He/she knows how to execute one or several
tasks that he/she is especially prepared for by dutifully
applying the rules that he/she has learned. He/she
works under the responsibility of another, more quali-
fied professional. He/she is often part of a team in
which a manager defines his/her responsibilities and
modifies them as necessary. He/she may find him/her-
self to be the only information professional in a group
exercising another profession (e.g. lawyers, doctors,
researchers), and is, in this case, autonomous. He/she
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3Ha KaKo J1a IPero3Ha KapaKTepUCTUIHe mpobieme y
(hyHKIIMOHUCakY U J1a OAPESAU Kaja CTPYYHaK CIoJba
Tpeba ma mHTepBeHumie. [lokasyje orpaHWYeHE IPO-
(hecuoHaIHE KOMIIETEHIIU]E, KOj€ ITPeMa CKaJli J1aToj y
NpPBOM JIeTy OBOT BOAMYA JOCTHXKY IPBH HHUBO y CBa-
KoM moJby y Tpymu U - Hugopmayuje. Moryhe je
KOMITCH30BaTH CJ1a00CTH Yy jeTHO] WIIM BHIIE TpyTIa Ta-
KO IITO C€ MOCTH)KE BUIIIA HUBO KOMIIETEHIIH]E Y jei-
HOM WJIM BHWIIE TOJha Y OKBUPY rpyme. Ocoba Tpeba
Jla TEMOHCTpPHpPa CIIOCOOHOCTH KOje c€ y Hadely cMma-
Tpajy KOPUCHUM WJIA HEOTIXOTHHUM 32 IPOPECHOHATHU
pan. Ha oBoM HHBOY KBanHM]UKaLHUje TO Cy BEpOBATHO
npe cBera aaanTabWIHOCT, Pajo3HA0 AyX W HCTPaj-
HocT. tbux je Temiko meputu, anu oarorapajyhu pas-
rOBOp KOjU BOJM HCKycaH mpodecroHanan ou tpeda-
JI0 J1a TIOKa)kKe CTBAPHO CTambe.

HuBo 2: Texanuap y nHGOPMALIMOHUM CEPBHCUMA
[Ipodecnonanan Koju mMpeTnocTaBba Aa UMa KBaJHU-
(dbukaryje "TexHrnyapa y “HQOpPMaIMOHNM CITy)Oama"
je nobuo obpa3oBame, Ha OMIIO KOjU HAYMH, KOje MYy
naje m1oOpo pasyMmeBame MpaBuiIa Tpakce (MeToa,
CTaHJIapjAa UTI.) ¥ MPHHIMIA KOjU MX pykoBoxe. OH
je cmocobaH 1a UX MpUMeERyje Ha HAa4WH KaKo je Tpe-
NOpPY4YeHO, W Ja WHTEPNpeTHpa W NPUIaroAd OBE
npuHIUINe cnenuduyuHoj curyanuju. Crnocoban je ma
00aBsba pa3IMUUTE 3a7aTKe KOjU C€ MOMpa3yMeBajy y
OpPraHM30BaHO] CIIy)KOM JOKyMEHTalldje WiH mpode-
CHOHAITHOM HCIyH-aBamy 3aJaTaka JOKyMETalucTe y
nmoctojehem crucreMy koju Beh mociyje. Moxke My 1o-
MaraTd MaJld TUM Yy KOjeM je OH pyKoBojuian. Pamu
CaMOCTaJIHO a 3a CBOj pall OIroBapa XWjepapXujcKH
HOCTAaBJbEHOM PYKOBOJHOILY M TIPATH HEroBa YIIyT-
crBa. Moxe OWTH OArOBOpaH 3a Mamy WIH CPEame
BEJIMKY CIIy)X0y JOKyMEHTalMje. 3Ha Kako Ja pearyje
Ka/la Ce CyCpeTHE ca JIOMNM (YHKIIMOHUCAHEM JO0KY-
MEHTAIMOHOT CepBHCa M OJMax MO3MBa CIIOJEHE CTPY-
YhaKe KOjU Cy HajKBaTM(HUKOBAHHWjU N1a Pelle Ipo-
O6neM. 3Ha Kako Ja KOPUCTH MpodecHoHaIHEe KOMIIe-
TEHIMje KOje MpeMa OBOM BOAWYY IOCTHIKY HHBO 2 Y
cBakoj ox rpyna U - Uadopmanuje. Moryhe je xom-
MEH30BaTH CJIa0OCTH Yy jeHOM WIIM BHIIE MO0Jba IIO-
CTH3akEM BHUIIET HUBOA KOMIICTECHIIH]E Y j€JHOM WU
BHIIIE JAPYTHX T0oJka y TpymnH. [lokasyje cocoOHOCTH
KOje ce y NMPHUHILMUIY CMaTpajy KOPHCHUM WM HEOTl-
XOIHUM y TipodecrnoHanHoM paxay. IloceOHO ce kopu-
CTH TUMCKHM TyXOM, CTporomrhy ca KojoM H3BpIaBa
3a7laTKe KOjU Cy MOJ| HerOBOM OJrOBOpHOIINY M TIO-
3HAT je MO JUCKPENHjU KOja ra HaBOAM Ja cMaTpa Be-
JUKOM BpenHOIIhy ToBepsbHBe HH(MOpMaIuje ca Ko-
juMa je ymosHat. Kao u ca ¢cBuUM cItocoOHOCTHMA, TI0-
CTOjU TpoOJIeM HUXOBOT Mepema, ald pa3roBOp ca
UCKyCHHM TipodecroHaniemM he omoryhutu na ce one
MaHU(DECTY]y.

knows how to use basic equipment correctly. He/she
knows how to recognise a characteristic malfunction
and to determine in which case an external specialist
should intervene. He/she demonstrates limited profes-
sional competencies that, according to the scale pro-
vided in the Euroguide LIS, Volume 1, can reach level
one in each field of the Information (I) group. Never-
theless, it is possible to compensate the weaknesses
found in one or several fields by attaining a higher le-
vel of competence in one or several of the other fields
in the group. He/she otherwise demonstrates aptitudes
that are generally considered useful or necessary to
professional practice. Those that are most appreciated
at his/her level of qualification seem to be adaptabili-
ty, “an enquiring mind” and perseverance. These are
difficult to measure, but an appropriate interview, con-
ducted with experienced professionals, should allow
them to manifest themselves.
Level 2: Technician in information services

A professional who assumes to have the qualification
of “technician in information services” has received
an education, by one means or another, that gives him/
her a good understanding of the code of practices (me-
thods, standards, etc.) and the principles that guide
them. He/she is capable of applying these advisedly.
He/she can interpret and adapt these principles to
specific situations. He/she is able to perform the diver-
se tasks inherent in an organised document service or
required of a professional fulfilling a documentary
function in an existing, operating system. He/she may
be helped by the collaborators a small team of which
he/she leads. He/she acts autonomously, while ans-
wering to a hierarchical superior and following his/her
instructions. He/she can be made responsible for a
small or medium sized document service. He/she
knows how to react when faced with a malfunction in
the document service and immediately calls outside
specialists most qualified to resolve the problem. He/
she has and knows how to use professional competen-
cies that, according to the scale provided in the Euro-
guide LIS, Volume 1, reach level 2 in each of the fields
in group 1. Nevertheless, it is possible to compensate
for the weaknesses in one or several fields by reaching
a higher level of competence in one or several of the
other fields in the group. He/she otherwise demonstra-
tes aptitudes generally considered as useful or neces-
sary to professional practice. He/she especially takes
advantage of his/her team spirit, the rigour with which
he/she executes the tasks under his/her responsibility,
and is known for his/her discretion which leads him/
her to place great value on the confidentiality of infor-
mation that he/she is aware of. As with all aptitudes,
these are difficult to measure, but an interview, condu-
cted with experienced professionals, should allow
them to manifest themselves.
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Huso 3: Menanep y nH(pOpMaIiioHUM CepBUCHMA
[Ipodecnonanan Koju MpeTnocTaBba Aa MMa KBaJHU-
dukammje 3a "MeHayepa y HHQOpPMAIMOHUM CITyX0a-
Ma" Tpeba J1a uMa TeOpeTCKO 00pa3oBambe U MPaKTHY-
Hy 00yKy KOja My Jiaje CYIITHHCKO pa3yMeBame IMpa-
BWJIa mpakce (MeToja, CTaHAapHaa WTA.) W MPUHIUINA
Koju uX pykoBome. OH MOke W Aa UX MOIupuKyje u
yHece uHoBaije. Croco0aH je 3a OpraHU30Bame U
Boheme CII0KEHOT HH(POPMAIIMOHOT CHCTEMa KOjU OJI-
roBapa oxpeheHuM norpedama, y3 KOpUITheme CBUX
TUIIOBA pecypca U MPUMEHY OJroBapajyhux TeXHHUKA.
CrpeMaH je a Haa3upe U PyKOBOAM paJlHUM TUMOBH-
Ma, yIpaBiba Oy[IETOM U BOJM TpojekTe. JleMOHCTpH-
pa moTBpheHO HCKYCTBO NMPHIMKOM CYIEPBHU3HjE TH-
Ma. FIMa cocoGHOCT 1a yBOAM MHOBALWje U Aa Mpe.-
Buan Oynyhe morpebe, Ha mpumep opraHuzyjyhu u
yBoachy HOBH TOKYMEHTAITMOHHN CEPBUC WU Pa3BHja-
jyhu HOBH, jedTHHUjH MOJIEN 3a ojapKaBame HHDOp-
MAaIMoHOT cucTeMa. Moske Jla JoKaxe Ja je CrocobaH
Jla peaqu3yje CepBHC OBOT Tuma. Mma m mpukasyje
npodecHoHaHE KOMIIETCHIIUje KOje MpeMa CKaId y
OBOM BOJIMYY JOCTHXY HHUBO 3 Y CBaKOM IOJbY TpyIe
W. Moryhe je koMITleH30BaTH CIT1a00CTH Y jE€THOM WM
BUIIIC TI0Jba AaKO CE JOCTYDKE BHUIIM HUBO KOMIICTCH-
oyje y jeIHOM WM BHIIe mojba y rpynu. Ilocemyje
CIIOCOOHOCTH KOje C€ y MPHUHIMITY CMaTpajy KOpHC-
HUM WM HEOTXOJHHUM 3a TpodecHoHaHy Mpakcy, a
KOje 4ecTo Tpeba Jia IeMOHCTPUpa U3BpIlIaBajyhiu cBo-
je 3amatke. Ha mpumep odekyje ce n1a uMa cMucao 3a
opraHu3andjy, OIIyJYHOCT W wHHIHjatuBy. [lopen
npo)eCHOHAIHE KOMIIETCHIINjEe, OBE CIOCOOHOCTHU
MHOTO JIOTIPHHOCE HET0BOj S(PUKACHOCTH.

Hugo 4: Exciept y nHGOpMAITMOHNM CepBHCHMA
[Ipodecnonanal; koju NpeTNOCTaB/ba Ja MMa KBa-
mudukanyje 3a "ekcrepra y WHPOPMAIHMOHUM Cep-
BUcuMMa" MoOpa MpPBO Ja IMOKaXXe CBO 3HAHE U CBE
CrocoOHOCTH MOTpeOHe 1a MocTaHe "MeHajep y HH-
¢dopmaumonum cepsucuma" (Buau HuBo 3). [ToBpx TO-
ra J0JaTto je IOCEeOHO CYIITHHCKO pa3yMeBame H
UCKYCTBO HWJIM CIieldjanu3anyja (WM Tpymna KoM-
TUIEMEHTapHUX CIIeLHjai3anrja) Ha moJby HHpopMa-
IIMOHUX CepBHca, Koja omoryhaBa mpoleHy CBakor
acIIeKTa HeKe CHUTYyallHje, 3aMUIJbabe PeIIeHha HOBOT
npobiieMa, CMUIILJbakbEe METOAOJIOTHjE W MPEUCIIHTH-
Balb¢ TEOPETCKUX KOHIENaTa Ha IMOCEOHOM MOJbY
CTPYYHOCTH KOje je y muTamy. lberoBo HCKycTBO Kao
eKcrepTa Ha TOM TII0JbY Mopa OUTH JOBOJHHO
Pa3HOBPCHO U JI0Ka3aHo y xyrom nepuoxy. OH Moxe
Ja 00aBM TpOBepy NOKyMEHaTa, M3BPIIM 3a/1aTaK
TEeXHWYKE EKCHEepPTH3e M HHTEPBEHHUINE KA0 KOHCYJI-
TAaHT y BEJIMKO] HMHCTUTYLUUjU WM OpTraHU3alHju.
[Ipey3uma onroBOPHOCT M y4YeCTBYje Y MMIUIEMEHTa-
IIAJU pelemka Koja je nmpenopyuno. [Ipu3nar ox ctpa-
HE KoJjera CTPYyYmaka, OH JEJIH CBOje HCKYCTBO H

Level 3: Manager in information services
A professional who assumes to have the qualification
for “manager in information services” must have had
theoretical education and practical training that give
him/her a profound understanding of the code of prac-
tices (methods, standards, etc.) and their guiding prin-
ciples. He/she can also modify and renew them. He/
she is capable of organising and operating a complex
information system that responds to a determined
need, by using all types of resources and by applying
the appropriate techniques. He/she is prepared to su-
pervise and direct working teams, to manage budgets
and to lead projects. He/she demonstrates confirmed
experience in team supervision. He/she has the capa-
city to innovate and to anticipate, for example by ori-
ginating and implementing a new document service or
by developing a new, cost reducing method for the
maintenance of an information system. He/she shows
proof of his/her ability to realise services of this type.
He/she has and displays professional competencies
that, according to the scale provided in the Furoguide
LIS, Volume 1, reach level 3 in each of the fields of
group I. Nevertheless, it is possible to compensate for
the weaknesses in one or several fields by attaining a
higher level of competence in one or several other
fields of the group. He/she otherwise possesses apti-
tudes generally considered useful or necessary to
professional practice and which his functions frequen-
tly lead him/her to demonstrate. For example, it is ex-
pected that he/she have a sense of organisation, decisi-
veness and initiative. In addition to his/her proficient
competence, these aptitudes contribute greatly to his/
her efficiency.
Level 4: Expert in information services

A professional who assumes to have the qualification
of “expert in information services” must first demon-
strate all of the understanding and ability that are ne-
eded to become a “manager in information services”
(see level 3). On top of this is added a particularly
profound understanding and experience of a specia-
lisation (or group of complementary specialisations)
in the field of information services that make it pos-
sible to evaluate every aspect of a situation, to imagi-
ne a solution to a new problem, to invent a methodo-
logy and to question the theoretical concepts in the
particular field of expertise in question. His/her expe-
rience as expert in the field must be sufficiently varied
and proven over a long period. He/she can perform
documentary auditing, complete missions of technical
expertise and intervene as a consultant to large institu-
tions or organisations. He/she takes responsibility and
participates in the implementation of solutions that he/
she has recommended. Recognised by peers, he/she
shares his experience and frequently uses different
means of scientific communication (e.g. professional
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YEeCTO KOPHCTH Pa3MYUTEe HAYMHE KOMYHHUKAIHje Y
Hayy (Ha Tp. mpodecroHaNHEe Yacoluce, U3BEIITaje,
KoH(epeHIrje u ¢11.) 1a IpeHece To 3Hame. Moxe n1a
JOKaXke J1a je JONMpPUHEO TAaKBUM HHTEPBEHIMjaMa Ha
BUILIE PA3MTUUMTHX JoKanuja. Ha ckamu kommeTeHnuja
y TIPBOM TOMY OBOT' BOJHMYA, H-ETOBE KOMIICTCHIIH]E
JOCTIKY YeTBPTH HHMBO y 7 TOJba CTPYYHOCTH Y
rpynu W u tpehu HUBO y 6 Ipyrux mosjba OBe IpyIe.
Iberose cmocoOHOCTH yTH4y Ha U300p HEroBe
crienjanu3anyje. OH HacTaB/ba Ja pagd Ha pPasBojy
TUX CIIOCOOHOCTH, YHjy je e(HKACHOCT TMPENO3HA0 Y
n3abpaHoM cexTopy aktuBHocTH. Koju rox aa je To
CEKTOp, HEroBa yJoOra Ha OBaKO BHCOKOM HHBOY
KBaH(UKaNKje TpaXH O] Iera Ja HacTaBH Ja pas-
BHja OMIUTENPH3HATE CIIOCOOHOCTH Kao LITO je CIO-
COOHOCT aHaJIM3€e WM CHHTE3€e, Ka0 M KOMYHHUKAIIHOHE
BEIITHHE U BEIITHHE ITPeIaBama.

3AK/bYYAK

Jlo cana je mpouec eypocepTH(UKAIMje CTBApHO
npuMmereH y Ppannyckoj, Hemaukoj u Ilnanuju, a
npyre 3emibe wianune EY (benruja, llIBencka, Oun-
cka, Urammja, [loptyran u Bennka bputanuja) mranu-
pajy Ja mouHy ycKopo Ja ra npumenyjy. Cepruduka-
TE M3/1ajy HAIIMOHAJHA CTPyYHa YAPYXKemka Y capaambu
ca yIpyxemuMma u3 ipyrux 3emasba EY. TpeHyTHO He
nocToju obase3a 3a npodecuoHasie U3 00sacTu Ou-
OnmuoTeKapcTBa M MH(POPMALUMOHUX HayKa Jda IoOHjy
Te cepTuduKaTe, ali MOKEMO TPETIHOCTaBUTH Aa OH
To y OyayhHocTH Moriio moctatu ob6ase3Ho. Ilporec
eBOJIyLIMje BUCOKOT oOpa3oBama y EBpomnn ykipyuyje
u mpodecHoHaATHO 00pa3oBame U 00YKy Kao Moryhu
JIe0 PEIOBHOT CHCTEMa CTHIAama KPEANUTa y OKBUPY
BHUCOKOT 00pa3yoBama. To 3Hauu na O cepTudUKaTH
npoQeCHOHATHUX yIPY>KEHha MOTIIA OUTH KOpHUIITheHH
Kao 3aMeHa 3a HeKH Opoj KypceBa Yy OKBHPY PEIOBHUX
CTyAHja Ha YHHUBEP3UTCTCKOM HHBOY. TOo OM OMOTIIO
CTpyuhalluMa Ha TMoJby OuOIMoTekapcTBa M MHGMOP-
MalMOHUX HayKa Ja J0Oujy BHIIEC YHUBEP3HTETCKE
IUIUIoMe 3a Kpahe BpeMe M ca MambHM yllarameM Bpe-
MEHa ¥ HOBIIA.

BaxHo je 3a CpOujy 1a mOCTOju CBECT O OBOM ITIPO-
1ecy | Ja ce moyHy npunpeme 3a Oymyhnoct. OBaj
BOJIMY CE MOXE KOPUCTUTH y TOKY MpHUIIPeMe IpoMe-
Ha mporpama mpoQecHoHaIHOT 00pa30Bama CTPydha-
Ka Ha MMoJpy OMOIMOTEeKapcTBa W HHPOPMAITMOHUX Ha-
yka y CpOuju, mro OM UM MOMOTIIO J1a ce MpHIIpeMe
3a Bpeme kama he CpOuja mocratu neo EBporicke
VYHuje.

journals, reports, conferences, etc.) to convey this
knowledge. He/she can prove that he/she has contribu-
ted such interventions in several different locations.
On the scale of competencies provided in volume 1 of
the Euroguide LIS, his/her competencies reach level 4
in 7 of the fields of expertise in group I and level 3 in
the 6 other fields of this group. Nevertheless, it is pos-
sible to compensate for the weaknesses in one or seve-
ral of the fields by attaining a higher level of compe-
tence in one or several of the other fields of the group.
His/her aptitudes played a role in the choice of his
specialisation. He/she continues to work on develop-
ing those aptitudes whose efficiency he/she has reco-
gnised in the chosen sector of activity. Whatever this
sector is, his/ her role at this elevated level of quali-
fication requires him/ her to continue to develop ge-
nerally valued aptitudes such as analytical ability or
the ability to synthesize, as well as communication
and teaching skills.

CONCLUSION

So far, the Eurocertification is actually being used
in France, Germany and Spain, and other coun-
tries in the EU (Belgium, Sweden, Finland, Italy,
Portugal and Great Britain) are planning to use it
in the near future. The certificates are issued by
the national professional associations, in coopera-
tion with the associations from other countries.
For the moment there is no obligation for LIS
professionals to get those certificates, but we can
predict that in the future it might become obliga-
tory. The process of evolution of higher educa-
tion in Europe includes professional experience
and training as a potential part of regular higher
education credit system, meaning that certificates
from professional associations could be used as a
replacement for a number of courses in regular
university level studies, helping professional from
LIS field to get higher university degrees in shor-
ter time and with less investment of time and
money.

It is important for us in Serbia to be aware of that
process and to start to prepare for the future. This
guide can be used as a tool for preparation for the
changes in the programme of professional education
for LIS professionals in Serbia, to help them to
prepare for the times when Serbia will become a part
of European Union.
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