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VY panunjoj IUHIBUCTUYKO] JUTEPATYPH MO KOPIIYCOM CE MOIPA3yMeBajIa
OMI0 KOja KOJIEKIIMja TEKCTOBa 3a KOjy €€ MPETIOCTaB/ba [1a MPEICTABIbA
JATH Je3uK, JujajieKaT WK JPYTU IOJICHCTEM HEKOI' je3WKa, a KOju ce
KOpHCTH paju JuHrBucruike anasmse (Pearson, 1998, 42). YV Hosuje

BpeMe, ca pa3BOjeM padyHapcKe JIMHIBUCTHKE U ajlaTa W CHCTEMa 3a
obpasly TPUPOIHUX je3WKa, Mema ce W AedUHHUImja Kopiyca. lamac ce
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110/ KOPIIYCOM IIO/IPA3YMEBA]y MAUWUHCKY YUMMDUBE KOAEKUUJE MEKCMO6a
(McEnery and Wilson, 2001, 177), omHOCHO kosexuyuje deaosa jesuwkoez
MEKCMA Y EAEKMPOHCKOM 00AUKY, Koje cY 00abpare Ha 0CHOBY EKCMEPHUL
Kpumepujyma 0a mpedcmase, KOAUKO je Mo mozyhe, je3ur Ul Je3uwKy
sapujemem K¥ao u360p nodamaxa 3a jeauuka ucmpastcusarea (Sinclair,
2005) Makenepu, Kcao u Tono (McEnery et al., 2006, 13) uox xopiycom
IO/IPa3yMeBa]jy KOJIEKINje MAUUHCKY YUMDUSUL, GYMEHMUNHUTL MEKCMO6a
(yrsbyuayjyhin u TpaHCKPHUIITE NMCAHOT TOBOPA) KOJU CY Y30PKOSAHU TAKO JIa
Oyny penpeszenmamuehu 3a oapelenn jesuk uin jesuuku Bapujeret. [locroje
pa3/ImauTe Mojele U BPCTE Je3UUKUX KOPILyca, a caM Ofabup BpCTe KOpITyca
3aBUCH O IEOBE HAMEHE, TO jeCT, BPCTE JIMHIBUCTUYKE AHAJM3E KOja Ce
cuposoau. Jlok cy kopiycu ommrer jesuka (enrs. general language cor-
POTa) KOJEKIHje TIMCAHOT U / WM TOBOPHOT je3WKa KOju NpeJicTaBbajy (nam
6u Tpebasio Jia IpeJCcTaBe) je3nK Kao IIeJIMHY, CIEIUjan30BaHl KOPILYCH,
KODIIyCH je3UKa 3a [oceOHe HAMEHEe WJIM JOMEHCKU KODPIycHu (€HIJI. spe-
cialized corpora / corpora for specific purposes / domain corpora) jecy
€JIEKTPOHCKH JIOCTYITHE KOJIEKITHje TEKCTOBa KOje TPeICTaB/bajy oiapeheHy
CITENNjaJIT30BaHy 00/1aCT KOMYHUKAIIHj€, OJTHOCHO KOje Cy perpe3eHTATUBHE
3a T1ocebHe HameHe ojpelheHOr je3mKa WM TOce0aH JIOMEH je3udKe
ynorpebe. Hecro cy crenujajgn3oBaHu KOPIIYCH CACTAB/HEHU O TEKCTOBA KOjU
npuIazajy jeaHoM )Kaupy (eHri. genre-specific), OJHOCHO pelpe3eHTaATUBHU
cy camo 3a onpeheHy HaydHy M CTPYYHY OOJIACT, QUCHUILUINHY WA JOMEH
(enrust. domain-specific uau discipline-specific).

Ot ocebHOT 3HAYAja 32 TEPMUHOJIONIKA, KOHTPACTUBHA U KOMIIADATHBHA,
ACTPaXKNBarba je3WKa Cy MapaJjesiHd U [1apasiesin30BaHl JIOMEHCKU KOPITyCH
(koprycn 3a noceGHe Hamene). [lapasiennn (enrust. parallel) cy apojesmdnu
WIN BUIIEje3NTIHN KOPILYCH KOJU CaJIpXKe IIPEBOJHO €KBUBAJEHTHE TEKCTOBE
wa apa wim Buiie jesuka (Tognini-Bonelli, 2001, 6)(Pearson, 1998, 47).
YV HeKuM ciy4ajeBuMa, apajieJIHu KODPILyCH MOIY CaJIpyKaTH TEKCTOBE
Ha CaMO jeJHOM je3WKy, Tj. IIapOBe €KBUBAJIEHTHUX Da3/IMYUTUX IIPEBOJA
Ha ucrn jesuk. Koj napasenmsosaHux Kopryca (eHri. aligned corpora),
ca zapyre crpaHe, napaJejnu (IIPEBOJHO EKBUBAJIEHTHM) TEKCTOBU Cy U
mapaJieJIn30BaHd, OJHOCHO IIOPABHATH HA HUBOY I[ACYCa, DPEYEHUIE WU
MIOje/INHAYHUX PEYH.

OcHoBHA KapaKTepUCTHKA NAPAJEIN30BAHUX KOPIIyca TEKCTOBa 3a
nmocebHe HaMeHe jecTe Ja Cy OHH TPUMAPHU Je3WIKH pecypcu 3a
BUIIIEje3UYHY 00pajly y OKBHDPY padyHapcke JuHrBucrtuke. OBU KOpITycH
omoryhaBajy cucTreMaTudHy oOpaJjly BeJUKe KOJMYMHE TEPMHHOJIOMKUX
nadOpMaIja, ayTOMaTCKy WU IOJyayTOMATCKy €KCTPAaKInjy TePMWUHA U
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IbUXOBHUX €KBUBaJeHATA HA CTPAHOM je3UKY WU je3nuriuMa. JIeKCUIKO 3Hambe
cTedeHO KopumihemeM IapaJjen30BaHiX KOPIIyCa je CTOora HEOIXOIHO 3a
pa3Boj cOPTBEPCKUX CHCTEMa M ajiaTa 3a ayTOMAaTCKy 00pajly MPUPOTHUX
jesuka (enru. natural language processing — NLP), kao mro cy cucremu
3a MAIIMHCKO IPEBODEe M TEeHEPUCAe OWINHIBAJTHUX €JIEKTPOHCKUX
TEPMUHOJIOMKAX IJIOCAPa, PEYHUKA, JIEKCHKOHA M TEPMHUHOJIOMIKHAX 0a3a
nomaraxa (Véronis, 2013, 238).

NMako 6poj m AOCTYIHOCT THapasen30BaHUX KOJEKINja TEKCTOBA KOjU
obyxBaTajy W CPICKHA je3WK HHUCYje Ha 3aBUIHOM HUBOY, HajBHUINE 300T
YUELEHUIIE J1a je YeCTO TelKo npoHalin ajeKBaTHe IIPEBOJHO €KBUBAJIEHTHE
TEKCTOBE, Y HACTABKY IOIVIaBJ/ba MIPEJICTABUIIEMO HEKOIMKO HocTojehnx.

IIpBu pajioBu Be3aHM 3a MapaJIeN30BaHe TEKCTOBE TJIE je jeJIaH O] je3nKa
CPIICKH Be3yjy ce 3a II0YeTaK JeBeIeCeTUX I'OINHA, IJ1e Ce O KOHKOD/IAHIIAjaMa
napasiesiuzoBanux rTekcroBa rosopu y (Krstev C.; 1994), a kacuuje ce
napastesiusyje IlnaronoBa Penybauxa ua 17 jesuxa (Vitas, 1998b) u npeson
Opsesosor pomana ,,1984” mopasHaT Ha cegam jesuka(Vitas, 1998a).

Esporexal je 1Bojesmunm, eHIJIeCKO-CpPIICKH, KOPITYC MPABHUX TEKCTOBA
N JIeJIOBa IIPABHUX TEKCTOBA HACTAO TOKOM IIPOIECa IpeBOherma IpaBHUX
TeKoBUHA EBpOICKe yHHje HA CPICKKA je3UK, 33 KOju je 3aJIyKEHO
MunucrapcTBo 3a eBporcke wuHTerpanuje. Esporeky ox 2009. romumme
onpxkasa u Hagorpahyje CekTop 3a KOMyHHUKAIHje OBOI MUHUCTAPCTBA. 3a
peBoheme IPaBHUX TEKCTOBA, T€ KA0 U 33 KPEHPAHe OBOT KOPILYCa, KOPUCTH
ce mporpam SDL Trados.?, 1j. meros amar Translator’s Workbench

Ilo ©Opojy jeswka Koju obOyxBaTa, wu3aBaja Ce€ U BUIIE]E3UTHU
napaJjiesnzoBanu kopiyc ,MULTEXT-East "1984" annotated corpus 4.0”
koju je pacnonokus Ha CLARIN.SI penosuropujymy, a pazsujeH y OKBUDPY
npojekta MULTEXT-East — Multilingual Text Tools and Corpora for Fas-
tern and Central European Languages (Erjavec and Ide, 1998). Kopimyc
MULTEXT-East "1984" cacrtoju ce 0 €HIVIECKOI OPHUTMHAJIA pPOMAaHA
,1984” ayropa Ilopra OpBeja U HBeroBor IpeBojia Ha JBaHAECT UCTOYHO
U [EHTPATHOEBPOICKNX je3uka (OyrapCKu, 4YeIKW, €HIVIECKH, €CTOHCKH,
Mabhapcku, MakKeIOHCKH, TIePCUjCKH, TTOJbCKU, PYMYHCKH, CPICKH, CJIOBATKM
u cioBenadku). TekcToBu Cy NOpaBHATH Ha HUBOY DEYEHUIE, & JeMe U
MopdocuaTakcndku omucu cy py4dso saimpupanu (Erjavec et al., 2010).

IlapaJieTu30BaHI KOPIIYC CPIICKOT M eHrjeckor jesuka srenWaC® (Ljubesic

1 Esporexa (na BeGy)
2 Trados (na BeGy)
3 srenWaC (na Beby)
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et al., 2016) cacroju ce 07 €JEKTPOHCKUX TEKCTOBA Pa3JIMYUTE TEMATHKE
[pey3eTuX ca JOMEeHa .I'S, a PTEHEPUCAH je ayTOMAaTCKHU y3 KOpHUIINeme ajgara
Spidextor.*

(Pazienza et al., 2005), Ka0 U IPyTHU, ONUCYje PA3JIMIATE MPUCTYIIE 32
eKCTpaKI|jy TepMmuHa: 1) xopumliere CTATUCTUYKUX Mepa HpU 0nabupy
J0OpUX TEPMUHA C& JIMCTE KAHIUAATA, 2) UAeHTU(DUKOBAILE U IPEIIO3HABAIHE
n3pasa kopucrehnm camo JUHIBHCTHYKA U (DUIATPUPARE CHEUMUIHAX
CUHTAKTUYKUX TEPMHUHOJIOIIKUX obpasana u 3) XubpujHe IPUCTYIE KOjU
MOKYIaBajy /a8 KOPUCTE OBa JBa MPHUCTYIA 3ajeHO, y3uMajyhum y o03up
CHHTAKCUYKa CBOJCTBA W CTATHCTHUYKE MeEpe 3a IPEelO3HABalkhe TEePMUHA.
(Siddigi and Sharan, 2015) maBogm jormn jpa upucrtyna: 4) kopumheme
METOJIa MAITUHCKOT YUYEeHa U ) JOMEHCKH CIenupUIHIX pecypca 3Hama (Ha
[pPUMED OHTOJIOIHjA) [IPU eKCTPAKIUjU TEPMUHA. ¥ OBOM paJly je Kopuinhex
XUOPUIHN TPUCTYT KOjU KOMOMHY]je TPEro3HaBakhe CHHTAKCUIKIX 00pa3aria
U CTATHCTHYKE Mepe, a Koju je ommcan y (Stankovié et al., 2016a).

[TapasiesiuzoBane u €JEKTPOHCKH JOCTYIIHE KOPILyCe HA EHIVIECKOM W
CPIICKOM je3uKy pasBuja I'pyma 3a jeauuke TexHosoruje na MaremaTuarkom
daxyrrery® u JpymTso 3a jesmuke pecypce u Texnonoruje (JePTex)®
4Uju Cy WIAHOBH YIVIABHOM ca YHEUBep3uTera y DBeorpaxay. Jemam of
mapaJieJIn30BaHuX KOPITyca jecTe eHryiecko-cprcku kopiyc CpnEnzKop, koju
ce CacToju OJ TEKCTOBA PA3JIMUYUTUX YKAHPOBA (KIHMZKEBHOCT, HOBUHADPCTBO,
HayYHA U CTPYYHH TEKCTOBH K3 OOJIACTH IIPABA, MEJUINHE, 00Pa30BaIba
UTJ.) KOju Cy cerMeHTHpaHu u mopasHatu (y Hajseliem Gpojy ciydajesa)
Ha HUBOY pedeHnie.’

Y okBupy /Jlpymrsa Jeprex je pa3BujeH je asaT 3a IpeTPaKUBAIHE
Hapaje/M30BaHnX KOJIEKINja CTPYYHHX TekcrToa — Bubmmma.® leramam
OIIMC UMILJIEMEHTalMje U HaYuHa yrnorpede je npeicrasiber je y (Stankovid
et al., 2016b). TpenyTHo je nyrem Bubsuine 10CTyIIHO HEKOJIUKO KOJEKIHja
CTPYYHUX TEKCTOBA, W TO 3a HAYyJIHE W CTPyUIHEe 00sracTh OMOJIMOTEKApCTBA
u mHQOPMATHKE, PYIAPCTBA U TeOJIOTHje, CTOMATOJIOTHjE, apXUTEKTYpe U
ypOaHu3Ma U JIpyTux.

VY crenehuM norsraB/buMa Koja Cjiefle OIMCAH je HMOCTYHAK KOMIIUJIAIN]je
u obpajie jesiHe o1 Behnx KoJIEKIHja TapaJiesin30BaHUX TEKCTOBA JIOCTYITHUX
nmyTeM aJjiata DBubsmimna, KOJIEKIMje TEeKCTOBa 3a JOMEH MEeHAIIMEHTA.

4 Spidextor (uma BeOy)

z I'pyna 3a jesmuxe texnosnoruje na Maremarnakom daxynrery (Ha Beby)
JpymTso 3a jesuuke pecypce u rexsosoruje (Ha Beby)

" CpnErrKop (ua Beby)

8 Bubmuma (ma Beby)

10 Hngomerxa, ron. 18, 6p. 2, nenembap 2018.
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Tlopen mporieca m3pajze, vy pajy Cy HUCTAKHyTe W MOTYNHOCTH TpUMEHe
OBe KOJIEKITHje y PA3JIMYUTHM BPCTaMa JIMHIBHCTUYKUM HCTPaKUBAIUMA.
AKIieHAT HUje CTaB/bEH Ha IPUMapHy HAMEHY apaJieIM30BAHUX JOMEHCKUX
Kopiryca (y padyHapCKO] JIMHIBHCTUIM M MEHAIMEHTY TEPMUHOJIOIH)E),
Beh ma wMame wucTpaxkene MoryliHOCTH TIpuMeHe, W TO TIpe CBera y
[IPUMEI>EHO] JIMHIBUCTULIA U KOMIIAPDATUBHOM M KOHTPACTUBHOM IIPOY IABAILY
TEPMUHOJIOTH]€E, je3UKa CTPYKE W CIENNjaJN30BaHOT JIUCKYPCa.

2. HapaﬂeJ'II/IBOBaHI/I KOpIIyC 3a JOMEH MeHalIMEeHTa

2.1 Capgpxaj kopnyca

ITapasenn3oBaHu €HITIECKO-CPIICKH CIIEIUjAJN30BAHN KOPITYC 3a JIOMEH
MEHAIIMEHTa CacTOjU Ce OJ TEKCTOBAa KOJjU NUPHUIAIajy >KAHPY HayIHOI
pazga, a myOJuKOBaHU Cy y MeDyHApPOIHOM HAYYIHOM M CTPYIHOM HUaCOIUCY
Menaymenm: Qaconuc s3a meopujy u npaxcy mernaumenma (enea. Manage-
ment: Journal for theory and practice of management).® Peu je, maxme, o
KOpIIyCy Koju je cruenuduvdaH KaKo 33 JOMEH, OJHOCHO HAy4YHy U CTPYUIHY
obnact MeHanMeHTa (eHrI. domain-specific corpus), TAKO U O KOPILYCY KOju
je cnenuduyan 3a KaHp HAy9IHOr paja (€HIJI. genre-specific corpus).

Kopmyc cagpxu 17 6pojeBa uaconuca Menaumenm objaBibeHnX usmehy
2008. u 2012. romumme'®, ca ykymmo 181 mayummm pajgom, oko 30.000
peuenuna, u npeko 600.000 peun mo jesuxy (uperusauje, 611.651 peu Ha
CPIICKOM je3uKy). Jlera/bHuju IpuKas cajprkaja KOPILyca [PEJCTAB/bEH je y
Ttabesnn 1.

Mebynapoaun wmayanum u cTpydnn dacomuc Mewaumenm: HYaconuc
36 meopujy u mpakcy Mmexaumenma KBapraiaHo wusnaje Paxyarer
OpraHM3allMOHNX HayKa YHuBep3uTera y Beorpaiy kao Bojgeha axajemcka
MHCTUTYIMja 3a OBy objact y Cpbuju. Hacommc wma 1musb ga “omoryhn

9V majy 2017. romume, JacoOINC je MpOMeHHo Ha3uB 3 Management: Journal for
Theory and Practice of Management y Management: Journal of Sustainable
Business and Management Solutions in Emerging Economies.

10 Yacorme Menaymerm om 1996. (kama je ocrosan) o 2008. (3axsby<HO ca 6pojen
46) nznasu camo Ha cpuckoMm jesuky. Ox 2008. qo 2013. roxune cBaku 6poj ca
WJIEHTUYHAM CaJIPXKAjeM Ce IITaMIIa U Ha €HIVIECKOM ¥ Ha CPIICKOM je3WKY, JOK
ce ox 2013. romauue, moueBmm on 6poja 66, MTaMIa UCK/BYIUBO HA €HIVIECKOM
jesuky. UnmbeHHuIa fna cy rnapaJiesiJHi TEKCTOBHU JOCTYIIHH CaMo 3a IepHuoj u3Mehy
2008. u 2012. rosMHe OrpaHUYMIIA je W BeJIMYNHY HAIller Kopiryca Ha 17 Gpojesa:
on 6poja 47-48 mo 6poja 65.
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pa3MeHy pesleBaHTHUX HH@OPMAIMja ¥ KOMYHUKAIW]y uU3MeDy HaydIHHKA,
HCTparknBada, MeHallepa U [0jeIUHAIA U3 PA3JIMIUTUX [TOCJIOBHUX 00JIACTH,
KOjU J0JIa3e ca yHUBEP3UTETa, MHCTUTYTA, KOMIAHUjA U jABHUX YCJIYKHIX
npexyseha”t. YV Bpeme kama cy msmatm 6pojeBum Koju cy oOyxsahenm
HaIMM KopIirycoM, dacomuc Menaymenm ce Hagasno y xareropuju MbH1 mo
Kareropusanuju MuHucTtapcrsa mpocBeTe, HayKe W TEXHOJIOIIKOT PAa3BOja
Penybsiuke Cpbuje. CBu pajioBu Ha CPICKOM U €HIJIECKOM jE3UKY,
obyxBaheHn KopIrycoM, JIOCTYIHE Cy Ha CajTy dacommca.’?

n3Iame 6poj pasoBa|6poj pedeHura

(6poj/roquua)| (o jesuky) |(cprcku jesux)
47-48,/2008 12 2.187
49-50,/2008 14 2.097
51/2009 9 1.503
52/2009 9 1.575
53/2009 10 1.194
54/2010 10 1.817
55/2010 10 1.750
56/2010 10 1.648
57/2010 10 1.502
58/2011 10 1.475
59/2011 10 1.501
60/2011 11 1.426
61,/2011 14 2.301
62/2012 12 2.297
63/2012 10 1.815
64,/2012 10 1.655
65/2012 10 1.583
| > [ 181 [ 29.326

Tabena 1. Cagpxkaj xopiyca

11 Menagment: Yaconuc 3a TeOpujy U IPaKCy MEHALMEHTA (na BebY)

12 Menanment, apxusa (Ha BeOy). U mopes jaBHe IOCTYIIHOCTH, 3a HUXOBO
kopuinheme Npyr H3paJu Iapajesn30BaHOr KOpIyca jo0ujeHa je 103Boja
Taganmer ypeaauka daconuca Menanment, npod. ap Anekcangpa Mapkosuha.

12 Hngomerxa, ron. 18, 6p. 2, nenembap 2018.
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fiid0ejageciaaiia éidiona (Flowerdew,
2004, 18), filaodaitl aa ja 1aaa 164anoaasgai eiaion 1aiafiaioa aadéaacai

] i
i0glagia aaee+eid éididna (Roe, 1977; Fang, 1993; Gledhill, 2000),
o n - &
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13 WordSmith (ia 4440)
14 AntConc (ia 48406)
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ai6 oda-aiedva & édadéda»d XML
0

i

aieadiaio Od4&fe éidaé ideiddie 1adaédéeciaaiia éisiona je
éddedare &léoiaioa 6 06idiacdé XML ( eXtensible Markup Langu-
age) 1daaiaced ia ieaiv oa-aiesa. OAénoiae o 618iacd XML,
M8aa TAMaNa oaéfioa 1140 da Naadeed & alaaoia ei0ddisddaceaid
éefdaenoe+ea 1Maacéa, éal goo fd eididiaceja T N0dGeodde 0aénoa,
ioigiaceja 1 adoideia & addcejaia 0Aaéfoa, éal e eefdaenoe+éo
ifoacejé oaénoa cafiiaaié fa idivaneia oléaiecaceja, idaiiciadara

aieo fjeoa, 11001eigéd aiageca (0686+0jOLe éalavecacejo é

a neicaéne+éa afaéeca (aiaeé. shallow parsing.

16 6a+aiecd, ia
1]

fioaia Unitex (Paumier, 2002) éije
idaodaceedar»a éigiona. ba+aiesa i

Ed&eda»ad TMX &iédidioa. iaddaie é1daé o ideiddie éisiona
janoa edaedar»a aiédiaioa 6 6i61adc6 TMX (Savourel, 2004). Paaé fid XML

16 Eidiodéa , &la. 18, 49. 2, 440414ad 2018.



Neegal. 158140 i6eidAI84INE 1ad0a8aeNa Rdife-aiaeaneld odénoa o
6161a06 TEI/XML

N AXNAN A NQ 12

fiacebeéacejé ca daciaio faacaéa
Translation Memory eXchange) é éio
ca 184aita»a oc éidegLa»a da+obia
CAT). Aiédiaioe 6 6i8iaod TMX édae

eiodasenail 1686aed»0 ca 16ei8aid 1adagdéeciaaied éigiona éija ja
dacaeel Adowoal ca jace+84 danoona & 0ddileiaejd 6 A&iadaasd (Obra-
dovt et al., 2008, 563). ACIDE ida é a (afze. mterface)
ca idadia»a & aecdaeecadejo 1id e a, aié na Aait
daaia»a éidenoa isiasainée iaéaoe XAlig
6 8aaidaoideje LORIA. 16 ¢ Osaio B
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e Concordanmer dacaejai
onhomme et al., 2001) I&ei
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éij ( ad
id&éacal ja fa neeoe 2.

Neeea2. 158140 iddataeea+éa jaaeiedd fa Aiasanen

Aaifiel 6a+aieoii 6 6i6iaod TMX
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06 Oieddoceodna 6 A&iasaao (Utve, 2011,

a8ai j& 1MTEG aeaoa ca dacaij e 6idadgar»a
LeXimir &ije j& dacael JAD0&d, Ad6e0al ¢a jace+
40i1614¢j4 (Stankove et al., 2011, 77-84). Aiagechi idae
gaéne~éed jaaeieva ecaaijaied ec afaifiélda éoions
i3 el ie0a, 133 16edaaa, 36 deadiea

0
0

a3. Aefodeaoseja asnoa da+e 6 fédio Ta 500 eécaadaied &86+ied
s 6a

AR0ASIE)II alacecll & 6ee0dedA»Al ATASJAIA &efda, ecaAijeee
Aif 886+18 Siaie6a (Daadsa 2), i5ea8aa (Oaadsa 3) & 46aaT8a (Oaddea
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04an idaafoaagajo odeaoeaia ooaeaaioeja (6 ppm) 6 d4o6adaioiii e
afidifien eoiono, aié fio AFr e Afd iciaeé 1aédiaadajoLed aifieooied
00&éadioeja. Aaéed, £86+iifio daideda eaid idaia 1aiific 6oaeadioeja
6 afainel e oaoacaioiil €idiono, a ia Aaii idaia 60aéadivejaia 6
anainéil éisioro. E&ia éfja na +ao£a i1jaagejé 6 anaifién &isiono
iaat 6 0aoasaioil, 6geiajoLe 6 Taced adée+eid 0ed éigiona, ae£a ide
4000 caaded e aacaaoii Ao 1id oddieie anaia
[ géia [ég6+iiAio [ RAr | RRd [ AR | Afd
&iaeéaois 121,398 [ 3,035 [488,841] 67 299
i4iafmaio 115,894 | 16,713 [2051,824 369 1255
da-oiiaianoal | 115,656 | 3,306 | 497,015 73 304
aséia 107,933 | 1,857 [307,365] 41 188
[EER] 84,509 | 1,314 [194555] 29 119
81048140 82,145 | 4,167 [423,444] 92 259
i61080a4€6A0 | 81,684 | 1,314 [188,016] 29 115
1836181aiRa 81,194 | 4,892 [ 477,396 108 292
Manénoal 79,44 | 0,906 [150,413] 20 92
fddoeoecadéja | 69,345 | 1,042 | 140,603 23 86
61ie684i01N0 67,896 | 4,529 [374,397| 100 229
4aaeoaneja 65,029 [ 0,725 [111,175] 16 68
bidaasa»a 63,609 | 38,726 | 2525,95| 855 1545
[EREREREE 62,063 | 0544 | 94,825 | 12 58
[EEEEDE 59,253 | 6,522 [ 444,698 144 272
Oaadea 2. E§6+ia eidiecd 6 anaifiél é18iono
Oadded 2, 3 & 4 1éacojd aa é86+id oadieileioed jaaeiesd
1132j6 6jaail 4eoe & iajodaeaaioiejd. Oadieiieioed jaaeiecd éije fo
efioladaiail e ecdaceol 00aéaaioia e é86+ia ca anai idiafaioa
efioladadidil Ao e iajaaseiejd oaddieiiéiped jaaeiedd ca 1ad Taeafio:
idiafiaio  (é86+iifio = 115,894, Afd = 1255) ¢ ¢idaaga»a (&8
= 63,609, Afd = 1545), age & oddieiiéigea jdaeiecd ~eja fia Aeifieiia
6iloddaa +afol aiaiae 6 ieoa»a (1 1alia £& aeoe 4eod da+e 0 1a&8eo
3.3). Na a86aa nodaid, ia i6eias, aeaalee iMoo  Tiddaoeliaseci
(686+(ifid = 15,316, Afd = 13), eéjéidiidedace (&86+iifio = 15,03



Eiolodea ,

edia [ég6=iifio | RAr | RRd [ AFr Afd
idijagoie 215,922 3,578 | 987,491 79 604
éloitoaoeaai 146,506 2,31 483,936 51 296
Tadeeead 123,302 3,397 | 541,158 75 331
ifoéaaoelie 95,619 0,498 | 142,238 11 87
EREELEEET 85,99 2,491 299,19 55 183
dasoitatanoaaie 84,553 2,763 | 317,174 61 194
aefnoasie 83,349 2,582 | 297,555 57 182
eifaaoeaai 83,031 1,178 | 179,841 26 110
6idaaga+ée 76,955 4,303 | 407,095 95 249
fiodaoadaejnée 68,548 5,979 | 477,396 132 292
10daiecadetie 68,428 20,518 |1471,427 453 900
i8tagainée 64,179 2,582 | 228,889 57 140
glieodaionee 62,603 5,571 | 410,365 123 251
jaiafadonée 61,658 2,808 | 233,793 62 143
Oaddea 3. Eso+ie i6eadae 6 anainél &iaiono
edia [ég6=iifid | RAr | RRd [ AFr Afd
oféodneodaoce 47,821 3,397 209,27 75 128
2iieaiaioedane 40,691 2,038 | 122,619 45 75
aaiasenaoe 33,435 2,355 | 111,175 52 68
ecoa+biadaoe 31,611 1,359 73,571 30 45
éeanedeéiaaoe 20,779 2,038 62,127 45 38
aacedaoe 19,884 10,644 | 230,524 235 141
daiaedaoe 19,208 2,627 68,667 58 42
iicedeiiedaoe 17,702 0,996 34,333 22 21
aaoeienaoe 17,287 53,628 | 943,348| 1184 577
Oloiageciaaoe 17,149 0,679 27,794 15 17
fiadaceliageciaaog 15,316 0,453 21,254 10 13
Ta66aaoaoe 15,087 36,778 | 568,952 812 348
8daedaone 15,048 14,494 | 232,159 320 142
eiéioiioesaoe 15,039 1,132 31,063 25 19
0a4déa 4. ESo+ié asaaiee 6 anainén éidiono
gia. 18, 48. 2, ad0aiaad 2018.
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(Krstev et al., 2015), a ia jaait-eéaia, écaaijaia eénoa jaaii+eaied
0adieiielgéed jaaeieoa ieja aiaigia ca oddieiieigés aiaceco. NoTas
jA TModAAIT 6686+e0e e aegd+eaia oadieiieigéd jaaeiesd ai éi

jAaeie0a fia eaiadecojo, easl aé fa Tajdaciesa ijaaseaa»a emoa
Ae0A+8aia 6314, OCRIAJ6ES 6 TAced AtAcia+iifo 142634 BAIA0RCADR]A,
&ii6Aia1085a18 A6 dacse+0a MOBA0AASIA 5acdasadara Aesacia+iifoe.
ffofi fi& ca faasia oadieieloeia eaiacaada e AAIAdeRaia eemoa,
3a+6i4j6 Sacee-ec a a6 &ljed Aa daiaesajs

£& 6 oadieieigée da+ieé (Stankovt et al., 2016h)
0aeall 6 44a3anao aj0dacaaioiejed aega+eaied oadieiléioéed
jAaeieda ia NaIRelN jace anainén éiaiono ca idiafiaio (Oadaea

132 N4 166434 feased O 08140, adlj0 & 1addaed na
0 10éiddeia  §oanée odanodne, éididiaceilié fnéfodi, aedéoaiinél
iifélaa»a, 0idaaga+é1 da+aoialanoal €0Aa.

Aérodagoneja oadieiléigéed jAaeiés

jAce-&ij ifeeocoe, ieaiedars, hefddiadécaceje & RoaiAAdAScaeje
oAdiefieiaeja 1a1a anafa. Eael ideiade faadadie 6 1an e
i5A0GTAIT 144866 6eacsj6 1BAAIROAAIT fa IB8IAI6 &18i6ha 6 T6aed0
oAdielieineed Rocasja, andifiée &isioh ca 1Aiafiaio je 11A6£A



gioenoeoe & 6 i816+aaa»0 MdiNéla jaceéa NodGea e nidvejaéeciaaila
aenéosna iaiafidioa, caoel 6 aiaeéce aéaadinéia iena»a e aiaeece
2dida iad+iia daaa fa noMél jaceéd, aee e adoael asdnoaia
éeidaenoe+eed enodameeda»a, @0l ja 6 T€aid ca adadLe enodazedare
0aa
[Graph[Pattern | s&ia [6688. [a0. 03+&[03¢8. 6048, |
grfol | AXN §0afiée danoane 258 2 421.81
grfol | AXN 10daiecadelia iadcéa 207 2 338.43
grfol | AXN eioidiaceiie Aefoai 190 2 310.63
grfol | AXN oidaaie 1aaio 181 2 295.92
grfol | AXN 4638001iMé7 iifélaa»a 162 2 264.86
grfol | AXN idijaéoii 6eiainedar»a 136 2 222.35
grfol | AXN idijaéoie iaiafiaio 128 2 209.27
grfol | AXN élieodaionéa 18aaiifo 127 2 207.63
grfol | AXN | 6ioaa8a+él da+oitaianoal 122 2 199.46
grfol | AXN idijaéoie iaiafas 100 2 163.49
grfol | AXN deainejiee ecaagod) 98 2 160.22
grfo3 | N2X B8aBecA0eja 1B1jaé0a 97 2 158.59
grfo3 | N2X 0idaa8a»a deceéi 97 2 158.59
grfol | AXN | éioidiaceiia oadiieiaeja 95 2 155.32
grfol | AXN éaiaoia fiofia 95 2 155.32
grfol | AXN aiadaaonea adeéaniino 93 2 152.05
grfo3 | N2X i816an 6idaaga»a 92 2 150.41
grf10 [2XAXN |jaaii-ieeaaoit iadoiadnoal 90 3 147.14
grfol | AXN aéiinnea edeca 86 2 140.6
grfol | AXN oefainejiél ndaanoal 77 2 125.89

Oaddea 5. [ajooacaaioiejd aepd+Eaia oadieiieined ja
€iiofo

aeieva 6 afiain

3.3 Aéfodacoeja id4alaied aéacaacdiaca ia 4iaeanan jaceeo

O iddodlaia 4aa 1adgea iddancaasaie no iniaie dacoeocace
aiaéeca noiféla adea iagaa anainéia éioiona. daae iloaivejae
fala  Tadaedeeciaaiia éigiona, 1a¢ooel, iieed Na  enéidenoece

>
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L ARAAL O O SALONA  mAAN mA AAZAXO NN A X ANO XN ARZAAX N N:XN £
00€1aita»a) iieeail aife ai éiiédaoied ioeiada élieidaaioeja 6
ARTANA fOQ AANT QN O AMAN ANQ XYAZL QAQ::07 73 AmaxQmOrx 73,37 KImNAXN
jeia ja 1aaj aiaeanée oadiei 1633444l ia 1adacaie fa+ei. Neeéa 4
WX NAN 210 s NN AXNZ 23Ntz O rmai O A AN N O XYNZN N s Ans
i0eéacoja aefooeddnejo aidéanéia oadiéia management e AJIREA
N O XIANIN NQ N g QN A XA s SAND LA AN AAXG L ARTN 1O £ X0 407 it A XAA
oadieia iaiafiaio  éoic iag aiiaifnéé é1oion élje ja 6oactai aejadarii,
Ase e AN A N sian 2 2 N AAA NN A O AAN  sA A O s NN 2 AAXEZ D L
ia 10460 Oaadlaa i6aéeéiaaied 2008 (éaai) ai Tinead»ed 6 Eéioi6ho
2 2 N ARA N N A O~ ras
i6ageéiaaied 2012 (aafi).
Medaiiaase [Concordances (en) [ Eliéisaaioeja (id): 1260
eee£aaet et al., The modern business prefers an integrative O naaddiail  aeciefd ja  Teedsal
2009, vol. XIV:53, ID: approach in the implementation of mana- | eiodasaoceaie 10efio6i &10eaE£E»0
7.2009.53.1 gement  tools in tracking ... 1&iafaonéees 28304 6 T10ALA»0 . ..
[eéinaagaaet et al., As an integral function of global manage- Taiafiaio §6anéed fi éal
2012, vol. XVII:62, ID: ment , human resource management has |eiodadaéia
7.2012.62.5 a task to explore and dene, ... what it is jaiamiaioa , éla caaanaé aa enodasedja
that makes the organization unique on the &  aioeiesd, goa ja of @0l
market. idaaiecace; +eie  jaaeinoaaini  ia
03zeea00.
J00e£ A., 2010, vol. n40 Essentially, nancial accounting is part 140 Nogoeinée, oeiainejner
XIV:55, ID: 7.2010.55.2 of management accounting and reporting. da+oilaianoal [EETIEEEEY
6ioaaga-eia da+6ila e
Mason R., 2012, No. 63, The executives in our studies, even those Aedaeoide 1a0oaacdie iaeli nocaej
ID: 7.2012.63.1 that recognize the opportunities of this still +aé e fie éij¢ A6 faanie iAGEinoe
emerging environment, still have widely di- &lja aaja 1ai flar 1edoed»a &ja ja jie
vergent views on the most e ective mana- |6 aja»0, jilo 0a&é N& daceeédjo o6
gement models for realizing these oppor- foaataeia 1 ofia éfje fo iajadasoeaieje
tunities. iladee ca 6aaeecasejo iae 08.
ieioddee O, 2008, n78 Slovenian scientists wrote about intro- i78 Neéladia~éé asoioe no 1
vol.  XI1:49/50, ID: ducing new public management elements | 6aiCa»0 &&didiaca i1ad jaaid 6idaad
7.2008.49-50.7 into the work at all levels of Slovenian pu- ifélaa»a ia nael ieaieia neladia+ed
blic administration ... .
Noaief N., 2008, n75 The internal factors include: the amo- Eioadie 6aéoide  14664a0aj6:
vol.  XI1:49/50, ID: unt of media budget, the competence of 6 idaej 401403, Aiil
7.2008.49-50.6 management and administrative structure e a 3208474
within the media department of the com- 0868008 6 1864830 144&jN&IA Tadsdra
pany or the hired marketing agency. 4 ese aidaseiaaid iadedoeia
ja.
Aliacdd et al, 2009, n160 The Customer Relationship Manage- Customer  Relationship  Manage-
vol. XIV:51, ID: ment  combines the business strategy and 6jd Tifélaid fodacdaejo e
7.2009.51.4 technology aiming to identify, attract and
retain long-term relations with customers
Adeet et al., 2012, No. The management is making organizati- Aa 1daaiecaoerit
63, ID: 7.2012.63.7 onal improvements in the country. 6fiaadpaaa 6 caige.
Hitka et al., 2009, vol. nll Managers from the area of manpower 11 Taiafade éije 6i0aa8ajo goaneéi
XIV:51, ID: 7.2009.51.8 management have to deal with ... the da fi i16aj6 aa fa¢co idaae
problem ... 1481410 ia ieoa»a . ..
laie€ N., 2012, No. 63, To facilitate a two-way communication Aa e 1eaéo
ID: 7.2012.63.9 between the management and the em- &ciaco
ployees, the company implemented three ja 6adeéa 3 ia+eia élidiecaveja. . .
modes of communication. . .
Aadjaéoadiaet et al, A very important constituent of the ove- Ad&T aeoai éaiaio
2011, vol. XVI:61, ID: rall bank  management process is the im- obidaagara aaiéli  janoa e iseid-ia
7.2011.61.1 plementation of the corporate governance ideioeia éidiivacéaiia 6idaaga»a.
principles.
A\N £ O ar Sns AAX 2 N 7 a0 O rmise O v AnA a0 SN Y hY O r0
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