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Caxerak

Bucokomkoncke OMOMMOTEKE ce Halasze y HEKOj
BPCTH XHMOpHIHE IO3ULHMje, NpHNnanajyhu MCTOBpeMEHO U
CBETY BHCOKOT IITKOJICTBA M CBETy OMOIHOTeKapcTBa. Pa3Boj
BHCOKOILIKOJICKOT 00pa3oBara, NMPOMEHa HayMHa KOMYHH-
oupama y 00JacT HayKe, IpOIecH IIepMaHeHTHOT 00paso-
Bama M M0jaBa y4yewa Ha JaJbUHY I'ypajy BHCOKOIIKOJICKE
OubIMOTEKE y CUTYAIM]y J1a MOPajy J1a HHTEH3UBUPAjy CBOj
pan u na momepe (GOKyc ca pa3Boja OuOIHOTEUKE 30UpKe Ha
KOPHCHHUKE U 33/I0BOJbABALE HHUXOBHUX TPEHYTHHUX MOTpeda.
Jururannzanmja 30MpKH, 00pa3oBame KOPHCHHKA, 24-
yacoBHa ciyxba uH(bOpPMalHWja, WHTCH3UWBHA capalrba
n3Mel)y BUCOKOIIKOJICKHX U OCTAJIMX OMOIHOTEKa y 3eMJbH
W MHOCTPaHCTBY Cy HEKe OJ IJaBHHX Tema. J[uckycuje o
OyayhHOCTH BHCOKOIIKOJCKHX W APYTHX OWONIHOTEeKa Ha
MelyHapoaHHM KOH(epeHnrjamMa OHOIHOoTeKapa TOKasyjy
nma, 6e3 o03mMpa W3 KOT Jena CBeTa Joja3e, OnOimoTekapu
Bepyjy Oa he OmbmmoTeke OmcCTaTH, M TO HE Kao My3ejH
KIbUI'a HEro Kao LEHTpallHa MecTa 3a JbyJe KOjU Tpaxe
uHdopmarnmje.

Kibyune peun: Bucokomikoscke 0ubianorexe, unopma-
HHOHO 1002, mepcneKTUBe

Joba yuyema

Hame noba ce obw4HO ommucyje kao wHMOP-
MaTH4KO A00a. UnmeHnna je 1a y UCTOPHjU JbYACKOT
polla HHKaja HHUje TOCTO0jajl0 TaKO MHOTO WHQpopMa-
[IMja 0 CBUM T€MaMa Koje Cy Ha pacliojiaramy CBakoMe
KO je 3a BHX 3auHTepecoBaH. [IpermocraBka na aky-
MyJupaHe uH(opMaluje BoAe 10 3Hama HIaK HHje
CacBUM Ta4yHA. 3HAMmE TPAKU KOHTEKCT, XyMaHy WH-
TeprnpeTanujy u pasymeBame. Hwuje Opoj, Beh je
KBaJIUTET WHPOpPMaIja KpUTHYaH (PakTop y CTHULAY
3Hama.
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Abstract

Academic libraries have some kind of hybrid
position, belonging to higher education and to the li-
brary world at the same time. Evolution of higher
education, changing habits in scientific communica-
tion, life-long learning processes and the spreading of
distance learning push the academic libraries to in-
tensify their work and to shift from collection centred
policy to user-centred policy. Digitization of the col-
lections, user education, 24-hour reference services,
intensive cooperation between academic and other
libraries in the country and abroad are some main
issues. Discussions about the future of academic and
other libraries at international librarians conferences
showed that no matter from which part of the world
they come, librarians believe that libraries are here to
stay, not as museums of books but as focal points for
people seeking information.

Key words: Academic libraries, information era, per-
spectives

Age of learning

Our time is usually described as the Age of
Information. It is a fact that in the history of mankind
never was such a huge amount of information about
all topics at the disposal of everybody who is inte-
rested. The assumption that accumulated information
leads to knowledge, however, is not quite right.
Knowledge requires context and human in-
terpretation and understanding. It is not the amount
but the quality of information that is the critical
factor in acquiring knowledge.
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HajBakamja 3a pa3Boj JbYACKE BPCTE j& YOBE-
KOBa crocoOHOCT fa yuu. CBH 3HaMO Ja MHOTa 3Hamba
KOoja CTHYeMO TOKOM (opMamHOT oOpazoBama WIH
npodecroHaTHOT pa3Boja Op30 3acTapeBajy W Aa Iie-
pHOJT BAIMIHOCTH HEKMX 3HAama I0CTaje cBe Kpahwm
cBake roguHe. Tako CBM MOpajy Aa yue HOBE UHI-CHH-
1le, HOBE TPOLEAYpe W Ja ce MpuiiarohaBajy HOBHM
TEXHOJIOTHjaMa Wesor kuBoTa. OCHM INTO TO HUje
JIaKO, OBaj MPOLIEC je U CKYN — TPa)XH MHOTO BpeMEHa,
eHepruje u pecypca. AKO MPETIOCTABUMO Jia CY JbYAU
MOTHBHUCAHU Ja y4e 300T ypoheHe pamo3HAIOCTH WITH
HaJe Ja MOTY Jia CTeKHY 00Jpy MO3WIH]y Y PagHOM
Mpoliecy, WM Makap Ja 3aap)Ke MO3ulujy Kojy Beh
MMajy, jOIIl YBEK Ce TOCTaBJba MpobIeM pecypca.

Jla Ou mpoliec y4ema CTBapHO OHMO JOCTyIaH
CBMMa MOTPEOHO je J1a TOCTOj! MHCTUTYLIMja OTBOPEHA
3a CBe, ca CaBPEMCHHMM H3BOpMMa HWH(OpMAIHja |
0c0o0JBEM KOje je CIIPEMHO JIa TIOMOTHE JhyANMa JIa Ce
cHally ¥ Ja y €HOPMHO] KOJMYMHU JOCTYIHHX HHPOP-
Marja npoHal)ly oHo mrTo uM je morpebHo. MHCTH-
Tymdja Tpeba ma mMa cTabmiIHO (UHAHCHpAmEe M KBa-
JU(GUKOBAHO 0CO0JbE, KOje je y CTamy Aa u3adepe
KaKo Jla aJIeKBaTHO MOTpoiy noctojeha guHaHCHjcKa
cpenctBa Aa 6w o0e3bemuino wWHGOPMAIMOHE H3BOpE
koju he onrosopurtu Ha BehuHy 3axTeBa.

Y wucropuju Cy jeAWHE HHCTUTYIHjE TOT
npopuina Oune OMONHMOTEKEe Koje cy Owie (uHAHCH-
paHe W jaoOuWjase TMOAPINKY OJ JApKaBe, JOKATHE 3a-
JemHUIIE WIH Pa3IMYUTHX OOPa30BHUX W HUCTPAKHU-
BaYKUX MHCTUTYIH]ja. TOKOM UCTOpHje OUOIMOTEKE CY
eBOJIyHpaJie OJf WHCTUTYIMja KOje MPHUMAJajy BUIIUM
Kiacama JI0 jaBHUX HHCTHTYIIMja Ha pacroyiaramy
MHOTO IITUPEM KPYTY KOPUCHHUKA.

EBouynuja Bucokor oopazoBama

Bucoko obOpazoBame je 3axBahieHo mporiecom
BEJIMKMX MPOMEHa y IEJIOM CBETy. Y TPETXOIHOM
BEKY YHUBEP3HTCTH Cy €BOJyHPAIN OJ WHCTUTYLHja
KOje Ccy JOCTyllHE MalloM [eNly TMOIyJanuje [0
WHCTHUTYIHMja Koje Tpeba 1a ce TpaHCPOPMHUIITY Y HEKY
BpPCTY MHAYCTpHje 00pa3oBama. Y pa3BHUjeHUM 3eMJba-
Ma O0poj MJIaJUX JbYIH YKJBYUYEHHUX Y BUCOKO 00pa3o-
Bame je mopactao of Mmame ox 10% nomynauuje Ha
Bumie on TpehwHe, a TOCTOje OueKWBama na he Taj
MIPOIICHAT jOII TopacTH. Taj orpoMaH MPHUTHCAK Ha
MHCTHUTYLIU]E je OBEO 10 MHOTHX MPOMEHA y HauuHYy
KaKo ce 00pa30BHH MPOLIEC N3BOIH.

Ounr je mpemas ca mpemaBama Koje ApiKE
mpodecopu y ydYHOHHIIAaMa TpeMa BoljeHOM aiu
HEOpPMaTHOM YYely, TA€ jeé MHOTO BHIIE TOra
OCTaBJRCHO CTYICHTHMA Jla Hayde caMH KpO3 paj |
IMcKycHje ca podecoprMa u Kojierama Ha TeMe Koje
camu u3abepy.

What is most important for the development
of mankind is the human ability to learn. We all
know that many facts we learn during the formal
education process or during professional develop-
ment quickly become obsolete, and the period for
which some knowledge is valid is getting shorter
every year. So everybody has to learn new facts and
new procedures, to adapt to new technology all life
long. Apart from not being easy, this process is ex-
pensive — takes a lot of time, energy and resources.
If we suppose that people are motivated to learn,
because of in-born curiosity or the hope of getting a
better position in the work process, or even to keep
the position they already have, there is still the
problem of resources.

To make the learning process available to
everybody, there should be an institution open to
everybody, with up-to-date resources and staff ready
to help people to find their way in the enormous
quantity of information and to get what they need.
The institution should have stable funding and
qualified staff who could choose how to spend the
existing financial resources to provide information
resources which would cover most of the requests.

Throughout history the only institutions
of that profile were libraries, founded and supported
by states, local communities or different educational
or research institutions. During their history libraries
evolved from institutions belonging to higher classes
to public institutions available to a much broader
range of users.

Evolution of higher education

Higher education is in the process of big
changes all over the world. In the last century,
universities evolved from institutions which were
accessible to a small part of the population to
institutions which had to transform themselves to
some kind of education industry. In developed coun-
tries the number of young people involved in higher
education grew from less then 10% of population to
more then a third of population, and there are
expectations that the percentage is going to increase.
That enormous pressure on those institutions led to a
lot of changes in the way the education is performed.

There is a shift from learning through
lectures given by professors in the class to guided,
but informal, learning where much more is left to
students to learn by themselves, through working and
discussion with professors and colleagues on the
subjects they choose.
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[TocTtoju MHOTO BHIIEC (HICKCHOMIHOCTH H
MHOTO BHIIE HE3aBHCHOCTH Yy KpeHpamy Iporpama
TOKOM CTyAHja. MOIEpPHO YHHBEP3UTETCKO 00pa3oBa-
ke Tpeba Ja Hay4H CTYJCHTE Kako Ja MpoHalase |
KOpHUCTE HajHOBHUje MHPOpMAIHje 32 PAKTHYHE CBPXE
WIM 32 HUCTPaXHMBAauku paj. Bume Huje wmoryhe
HAYYHUTH CTyJICHTE ICHUHUTUBHU KOPIYC 3HAKA KOjU
he uM OuTH 10BOJBAH 32 TPO(ECUOHAIHY Kapujepy.

KoMyHHKaIMOHH CHCTEM Yy HAYIH

Hayxa He Moxe n1a mocToju 0e3 CBOje OKOJIMHE
¥ 3aBHCHA je OIl JOTOKa pecypca W WHGpopMaimja,
XOMEOCTATCKUX  KapakTepHCTUKa Kao INTO  je
Tpagunuja, oOpa3oBHH CUCTEM HWTI. UM pa3Boja KOjH
3aBHCH O]l lbeHUX YHYTPALIbUX KapaKTEPUCTUKA U O]
orpaHu4ema cpenuHe. Tomac brexkOepH je HampaBHoO
aHajorujy u3Mel)y HayKke Kao IPYIITBEHOT CHCTEMa U
exocucteMa. HayyHuiu TponayKyjy, CTPYKTYpHLLy U
pasMemyjy HHbOpManHje a eKOCHUCTEM TPOAyKYje,
CTPYKTypHUIllE U pa3Memyje Omomacy. Hayka Ha
YHHUBEP3UTETHMa 3aBHCH M OJ HCTPAXKUBamka U O
KOMYHHUKAIIHOHHUX aKTUBHOCTH. (1)

Kao meo KOMyHHKaIlMOHOT CHCTEMa y BHCOKOM
00pa3oBamy, YHUBEP3HTETH CY YBEK OPraHM30BaJIN
KOH(epeHIje, TpelaBama, BPEIHOBATH ITOKTOPCKE
Te3e, 00e30ehnBamy ypemHUINTBO W PEICH3CHTE 3a
CBOje¢ myOsuKaldje W u3BemTaje. bubnuoreke u
YHHUBEP3UTETCKH H3JaBayd cy OWJIM caMo eJeMeHar y
BHCOKO (h)parMEHTHPAHOM IIPOIECY HAYYHHX KOMYHH-
kaija. Pa3Boj wmH(popMannMoHEe M KOMYHHUKAIMOHE
TEXHOJIOTHje MOTIYHO jeé MPOMEHHO HAYMH KOMYHH-
Kanyje, a WH(OPMAIMOHO-TEXHOJIOIIKA PEBOIYIHja
3aIl04eTa je Ha YHUBEP3UTETHMA.

KoMmyHHKanMoHW cHUCTEeM Yy Haylnu JaHac
MmocTaje orpaHndaBajyhu ¢akTop BEHOT pas3Boja, yIp-
KOC CBOj HOBO] KOMYHHMKAITMOHO] TEXHOJOTHjH. | J1aB-
HU KOMYHHKAlIMOHU KaHAIM Y HAyLU CY U JaJbe Hayd-
HU yacomucu ca peneHsujoM. [locroju okxo 24.000
HAcJIOBa HAyYHUX YacOIHCa M CBaKe T'OJMHE HUXOB
Opoj pacte. Y epu mTaMIaHuX MyOJUKaIfja HUXOBE
LeHe cy Omiie HukKe W Behn Opoj BHCOKOIIKOJICKHX
oubmmoteka je O6uo y moryhHoctn nma kymyje Behu
IPOLICHAT CBUX THX Yacoluca M Ja oMoryhu muxoBo
Kopuiihemhe KOpPUCHUIIUMA, BehHMHOM Hay4YHHIIUMA H
CTYACHTHMA.

Hejsun [pocep, mupexkrop SPARC-a (Koamm-
[[ja HaAyYHOT M3/aBalliTBa U BHCOKOIIKOJICKUX Pecyp-
ca) 3a EBpomy, je y cBojoj mpesentanuju “Cnenecha
nH(popMaTHUKa peBONTyLIHja — J1a JIM MHCTUTYLMOHAII-
HH PETO3UTOPHjU U OTBOPEHH INPHUCTYI MOTY IIpOMe-
HUTH KOMYHUKalMje y Haynu?” 1ao mojaTtke Koju Io-
Ka3zyjy rae je mpobieMm ca KojuMm ce Oope CBU Hayd-
HUIIA U CBE OMOJMOTEKE y CBETy, YaK W y OoraTtum
3eMJbaMa Kao mTo cy Benwka Bpurtanuja m Aycrpa-

There is much more flexibility and much
more independence in creating programs during the
study. The modern university education has to teach
students how to find and use the newest information
for practical purposes or for scientific research. It is
not possible any more to teach students a definite
corpus of knowledge which will be sufficient for
their professional career.

Communication system in science

Science cannot exist without its environment,
and it is dependent on the inflow of resources and
information, homeostatic characteristics like tradi-
tion, education system etc, development of science
depending on its inherent characteristics and envi-
ronmental limitations. There is an analogy by Tho-
mas Blackburn, which compares science as a social
system and ecosystem. Scientists produce, structure
and exchange information and ecosystems produce,
structure and exchange biomass. Science in the
universities is dependent both on the research and on
the communication activities. (1)

As a part of communication system in higher
education, universities have always organised
conferences, lectures, evaluated doctoral theses,
provided editorial boards and referees for their
publications and issued reports. Libraries and
university presses were merely elements in a highly
fragmented scholarly communication process.
Development of information and communication
technology changed the ways of communication
completely, and the IT revolution started at the
universities.

The communication system in science is
nowadays becoming a limiting factor for its
development, in spite of all the new communication
technology. The main communication channels in
science still are peer-reviewed scientific journals.
There are about 24.000 journal titles, and every year
their prices are increasing. In the age of print, the
prices were lower and more academic libraries were
able to buy a larger percentage of all those journals
and give access to them to users, mostly scientists
and students.

David Prosser, (Scholarly Publishing &
Academic Resources Coalition) Europe Director, in
his presentation: “The Next Information Revolution —
Can Institutional Repositories and Open Access
Transform Scholarly Communications?” gave the
data, showing where is the problem which all the
scientist and libraries in the world have to cope with,
even in rich countries like the UK and Australia. The
number of journals is increasing, their prices for
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nvja. bpoj wacommca pacre, BUXOBa IleHA 3a IITAM-
MaHy WU eJIeKTPOHCKY BEp3ujy pacre, a OyueTH 3a
YHUBEP3UTETCKE OHONMOTEKE HE PACTy, WM CE YaK
CMamyjy Y MHOTUM 3eMJbama.

paper or electronic versions are increasing, and
library budgets of universities are not increasing, or
are even decreasing in a lot of countries.

UK 1989-99
Journals unit cost +364%
+60%

Faculty salaries

= FPRN

The Global Journals P

% Change Since 1986

Australia 1986-98

Serials unit cost
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Titles purchased

+474%
+263%
- 37%

Graph 2
Monograph and Serial Costs
in ARL Libraries, 1986-2000
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Y KacHUM JIeBeJeCeTUM TOJMHAMA IPOIII-
JIOT BeKa W Y HOBOM MHWJICHHjYMY CBETCKa Mpexa
noOuja CBe 3HAYAjHHU]y YJIOTYy Ka0 KOMYHHKAIMOHU
KaHaJ, 4YaK ¥ y Haynu. YJiora Ou0iIuoTeka je a mpyxe
c000IaH MPUCTYI CBETCKOj MPEKHU CBOJHUM KOPHCHH-
nrMa W Ja UX o0yde Kako Ja MpoHal)y ¥ TpaBHITHO
BpeHYjy HHPOPMAIHje JOCTYITHE HA MPEXKH.

VHCTUTYIMOHATHN WM TPEAMETHH PEro-
3UTOPHjYMH ca OTBOPEHHUM IMPUCTYIIOM, KOjU CY BeoMa
3HA4YajHu WHQOPMAILMOHM H3BOPH, NPYKAjy LIAHCY
HCTPaXMBAYKOj U OMOIMOTEUKOj 3aj€HHIIN J]a TIOHOBO
npey3My KOHTPOJIY Hall KOMyHHKalujama y HayIH.
Onu Tpeba Oa MpUKYIUbajy TUTHUTAIHE caApikaje Koje
CTBapa MHCTUTYLHWja WM NMPOoQecHOHATHA 3ajeTHHIA:
TIPENPUHTE, pagHe Bep3Hje UiaHaka, 00jaBJbeHE WIaH-
Ke, o0Opa3oBHHM Marepujay, Te3e, CKyNoBe IoJlaTaKa
UTA. U ja 00e30e/e riio0aIHu OHIIAjH CIIOOOJHU TIPHU-
cryn. OTBOpEHW MPUCTYH oMoryhaBa IIHMPYy IHUCEMU-

In the late nineties and in the new
millennium the World Wide Web has taken up an
increasingly important position as a communication
channel, even in science. The role of libraries is to
give free access to the Web for their users and
educate them in how to find and evaluate properly
the information available on the Web.

Institutional or subject repositories with
open access, which are also very important
information resources, offer the chance for research
and library communities to take back control of
scholarly communication. They should collect digital
content generated by the institutional or the
professional community: preprints and working
papers, published articles, teaching materials, student
theses, data-sets, etc. and give global online free
access. Open Access widens dissemination,
accelerates research, enriches education, shares
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HaIyjy, yop3aBa HCTpaxuBama, oborahyje obpa3zoBa-
e, oMoryhyje 3ajenHu4KO KopUIIhewe 3Hama U Oora-
THM W CHPOMAIIIHUM Hapoauma, yBehasa moBpahaj uH-
BECTHPAHOT HOBI[A MOPECKUX OOBE3HMKA W3 UCTPAIKH-
Bama. Brucokomkosicke OnbIMoTeKe Cy mpaBa MecTa 3a
OJpXKaBame PEMO3UTOpHja CBOjUX YHHBEP3UTETA U 32
MPOMOIIH]Y TIPHHIIUIIA OTBOPEHOT MPUCTYTIA.

Ha Ownnaju koudepenuju 2002. y Jlonmo-
HY HHKO HHUje HH CIIOMEHYO MOKPET 3a OTBOPEHH MPH-
CTYI ¥ YacONHCE Ca OTBOPEHHM MPHCTYIIOM Kao 3Ha-
YyajaH YMHWIAIl y CTBapamy OWOIMOTEUKHX 30MPKH,
amu Beh Ha Onnaju koHdepenuuju 2003. HEKH TOBOP-
HUIM Cy IOMEHYIH 1ia je moryhe na he y Oynyhnoctn
CBE BHIIIE YacOMUca OUTH ca OTBOPEHHM IIPHUCTYIIOM U
BoljeHa je mUCKycHja 0 MOTryhimM mocieauiama y Io-
JUTUOM HabaBKe OMOIMOTEKA U YTHLAjy HA KOPUCHHKE
(2). YV 2005. ronuHu yak ¥ HajBehn KOMEPIIHjaTHU U3-
MaBadl HAYYHUX IyOJIMKaIja Kao EnmseBup y3umajy
MOCTOjamk-€ OBOT MOKpEeTa y 003Hp M IpOHaNIa3e HauuHe
Kako Ja koxabutwmpajy ca muM. ISI Thompson
YKJbYUYyje 9acoIHce ca OTBOPEHUM IIPHUCTYIIOM Y CBOje
0aze mojaraka a EnceBuep mo3BosbaBa ayTopuma jaa
caMd apxXWBHPajy CBOjeé UJaHKEe Yy Ppelo3UTOpHje
WHCTUTYIIH]a Y KOjuMa pae.

Ydyeme HA Ja/bUHY

[Iporpamu 3a yuewme Ha ajbUHY Cy caja cTaHIap.
y BehuHH Koslena ¥ yHHBEp3HUTETa Y Pa3BHjCHUM 3€M-
Jpama. Bucokomkoncke 6ubnmoreke cy modesue 1a rpa-
Jie pa3IM4uTe OHJIAjH CEPBUCE U IPOrpame 3a yJlajbeHe
KOpUCHHKE. AMEpUYKO YAPYKEeHme OBHUX OHMOIMOTEeKa
ACRL, y cBojoj nyonukanuju Cumepruye 3a o6ubauo-
tieuxke ycnyle 3a yuewe Ha gasmuny (ACRL, 2000)
HABOJIU Ja ‘‘dJaHOBU 3ajeIHUIIC KOja j¢ YKJbYYCHa Yy
yueme Ha JaJblHY UMajy IpaBa Ha OMOIMOTEUKe yCiy-
re U pecypce eKBHUBAJICHTHE OHHMMa KOju cy 00e30e-
heHn cTyAaeHTHEMA y TpPaguIIMOHATHAM KaMmIrycuma'.
Ha panr nuctu ycnyra kojy cy HallpaBWIH CTYJICHTH Y
AjoBu (3) HajBuie cy Ownm paHrupanu cienehu cep-
BUCH: pe(epeHCHE yCiIyre MPEeKO MpEeXe U eNeKTPOH-
cke mormTe - 71,3%, nmpuctyn Ha gaJbUHY 0azama moja-
Taka ca IMyHUM TeKcToM - 65,1%, moctaBa uigaHaka u
kura Ha KyhHy agpecy - 60,7%. Boxuun 3a kopur-
heme OMONMMOTEKE paHTHpaHW Cy TEK Kao JECETH ca
30,9%. Ilpema HekuM HCTpaxUBambUMa KIbYUHH Cep-
BHCH 32 yJlaJbeHe KOpHCHUKE Cy (4):

e bubnnoreukn pecypcy pactooKUBH Ha TAJBHHY Y
MYHOM TEKCTy OHJIajH, YKJbYUyjyhH eNeKTpOHCKE
yacomuce, Oa3e moAaraka ca IYHHM TEKCTOM,
JUTHTATN30BaHe 30MpPKe, EIEKTPOHCKE KIbUTe U CII.

e EdukacHa u Op3a ciryxk0a 3a TOCTaBJbamke TOKyMe-
HaTa aKko Cy CTYJEHTHMa IOTPEOHH PECypCU KOjH

learning among rich and poor nations and enhances
the return on taxpayer investment in research.
Academic libraries are the right places to maintain
repositories of their universities and to promote
principles of open access.

At the Online Conference 2002 in London,
nobody mentioned the Open Access Movement and
open access journals as important issues in building
library collections, but at the Online Conference
2003 some speakers mentioned that it is possible that
in the future more and more journals will move to
open access, and discussed the consequences for
library collection building policy and for users (2). In
2005 even the biggest commercial publishers in
science like and Elsevier are taking the presence of
that movement into account and are finding ways of
cohabiting with it. ISI Thompson is including open
access journals in its database, and Elsevier allows
the authors to self archive their articles into
institutional repositories.

Distance learning

Distance education programs are now
standard in most colleges and universities in the
developed countries. Academic libraries have begun
to build different online services and programs for
remote users. The Guidelines for Distance Learning
Library Services (ACRL, 2000) state that, "Members
of the distance learning community are entitled to
library services and resources equivalent to those
provided for students and faculty in traditional
campus settings". On the ranking list made by
students at the University of lowa (3), the following
services were ranked highest: Web and/or e-mail
reference: 71.3%, remote access to full-text
databases: 65.1%, home delivery of books and
articles 60.7%. Guides to doing library research were
ranked tenth with only 30.9%. According to some
other investigations, (4) the key library services to
remote users are:

e Library resources available in full-text
online, including electronic journals, full-text
databases, digitised collections, e-books, etc.
that are accessible remotely.

e [Effective and expedient document delivery
services if students are to access resources
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HUCY PACIIOJIOKUBH y ITyHOM TEKCTY OHJIAjH.

o [lotpeba 3a momohm Ha “MecTy morpebe” y Ouio
KOM OOJNHKY: BUpTyenHe pedepeHCHE yCiyre, OH-
JIajH MPUPYYHHUIH, SICKTPOHCKA TIOIITA WK Telie-
(dhoHCKAa KOMYHHKAIMja ca OMOJHOTEKaprMa U caB
NPUPYYHU MaTepHjan Koju rmobosbliaBa uHpoOpMa-
UOHY MCMEHOCT CTyACHAaTa.

e [lorpeba na CTyAEGHTH KOjU CTyAUpajy Ha AaJbUHY
UMajy MPHUCTYI JOKaTHO] OMONMMOTenr aa AOMyHe
yCIIyTe W U3BOPE KOjU CYy UM JOCTYIHHU OHJAjH. To
je ozpa3 uyumbCHUIIE 1a OMOINOTeKe HUCY U3Tryoue
CBOjY BPEIHOCT Ka0 (PM3UUYKH TPOCTOP, Tj. IPOCTOP
32 yYemhe y THUIIMHH, (OTOKOIHpPAmEe MaTepHjaiia
WIM 4aK Kao MECTO 3a TPYIHY JUCKYCH]y MpHIIH-
KOM H3pajie 3a7aTaKa WK IpojeKaTa.

Bucokomrkoicke OHOIHOTEKE Y Mamkhe pa3BHjEHUM
3eMJpama Tpeba Ja ce MpuIpeMe 3a MpyxKame yciayra
yIaJbeHUM KOpUCHMIMMA, jep he mpe WiM KacHUje
MOpATH J1a X YCIYXY]y.

Jururanuzanmja OudIMOTEYKUX 30MPKHU

Jlururanuzanyja ¥ pacT HayYHHX Marepujaja
KOjU ce NMPOU3BOJAC y EINEKTPOHCKOM OONHUKY 00e30e-
IUJIM CY YCJIOBE CpeinHe HyXHe 3a nmpomene. Mako cy
VHUBEP3UTETH U IBUXOBE OMOIMOTEKE OUeKuBaIA 11a he
OUTUTAIM3allja YYMHUTH HayuyHy KOMYHHKauujy jed-
TUHUjOM, TO HHUje cirydaj. Kama cy 6ubnmorexkapu xre-
7Y a KOPUCTE MHTEPHET 33 LIMPEHE 3Hambha, OTKPHIN
Cy lla je TPUCTYI EJIEKTPOHCKUM pecypcHUMa YecTo
OTpaHMYCH MOHOIIONUMA, U /14 €JIEKTPOHCKH YaCOMUCH
KOjH Ccy HeKaJ Omimm OecIiaTHH MMajy CBOjy IIeHY, Koja
pacre cBake roamHe. Heku o Oubmmorekapa Koju cy
y4ecTBOBalM y AucKycuju Ha OHNajH KOH(epeHIHju
2003 0 ToME KaKo Cy €JIEKTPOHCKH YacOIUCU MpOoMe-
HWJIMA Hall >KUBOT TOBOPWIM CY O “KOKAaWHCKOM Map-
KETHUHTY eJeKTPOHCKHX YacoIluca — OHHU cy MpBo Oec-
IUTaTHH, a KaJa JbyAM HaBUKHY Ja UX KOPHUCTE, YBOIU
ce HarmahuBame kopumrhema. Kama cy yHHBep3uTeTH
NOYeNH Jja CTUMYIUINY 00jaB/bHBa-E MPETPHHTA YJia-
HaKa Ha CBOjUM MOCEOHUM CepBEepHMa, OTKPWIU Cy Jia
TO MOXE Ja 3aKOYd IyOJHKOBAKE Y HPECTHIKHUM
yaconmcuma. [Ipobnem je moceOHO KOMILTHKOBAH 300T
TOTra WITO je Y IIUPOKOj YIOTpeOr BpEIHOBAamE HAayd-
HHUKa M HHCTUTYLHja IpeMa UMIIaKT GaKkTopy yacomnuca
y KojeM Ccy o0jaBJbeHH W TipeMa Opojy IuTata Koje
UMajy TpeMa LUTaTHUM HHAEeKcuMa Koje mpaBu [SI
Thompson. Moxna he unmeHna 1a cy 4acomucu ca
OTBOPEHMM IPHUCTYNOM yenihe HUTHPaHU HEro OCTaau
npoMeHuTH cutyanujy. To he outu myra Outka nusmehy
YHHBEp3HUTETa Kao INIABHUX Mpou3Bohada U KOPHUCHUKA
€JIEKTPOHCKUX MH(OpManyja 1 BEIUKUX U37aBavya KOju
Cy YCIeNH J1a TOCTaHy MOHOIIOJIHUCTH.

that are not available in full-text online.

e The necessity for "point of need" assistance -
in any of the forms: virtual reference, online
tutorials, e-mail or telephone communication
with librarians, and other instructive
resources that enhance students' information
literacy experiences.

e The need for off-campus students to have
access to a local library to complement the
resources and services available to them
online. This is reflective of the fact that the
library has not lost its value as a physical
space. i.e. as a place for quiet study, or a
place to go and photocopy material, or even
as a place for group discussion of an
assignment or project.

Academic libraries in less developed countries
have to prepare for providing service to distant users,
because sooner or later they will have to serve them.

Digitization of collections

Digitization and growth of scientific materials
produced in electronic form provided the
environmental conditions for changes. While the
universities and their libraries expected that
digitization would make scholarly communication
cheaper, it is not the case. When librarians wanted to
use the Internet to disseminate knowledge, they
discovered that the access to electronic resources is
often restricted by monopolies, and that the
electronic journals once free, have prices that are
growing every year. Some of the librarians
discussing at Online Conference 2003 about how
electronic journals have changed our lives spoke
about “coccaine marketing” of electronic journals —
they are free at first, and when people get used to
them, charging for use is involved. When universities
started to stimulate prior publishing of articles on
pre-print servers, they found out that this could
inhibit formal publication in a prestigious journal.
The problem is more complicated because of widely
used method of evaluation of scientists and
institutions according to the Impact Factor of journals
they published in and the number of citations they
received according to citation indexes produced by
ISI Thompson. Perhaps the fact that open access
journals get more citations than others will help in
changing the situation. This is going to be a long
battle between universities as main producers and
consumers of electronic information and big
publishers which managed to became monopolists.
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YMecTo y cBeT ca BuIe ¢1000/1e, MH CMO YIUTH Y
CBET JIMLEHIIHUX YTOBOpa Ca KOMIUTUKOBAHOM IIpaB-
HOM pEryJaTMBOM M HOBHM TEpPMHHHMa Kao IITO CY:
ayTOpU30BAaHH KOPHUCHHUK, KOPHCHHK Ca JO3BOJIOM
MPUCTYIA, PETUCTPOBAHN KOPUCHHUK, T'OCT-KOPHUCHHK,
n3abpaHn KOPUCHHUK, cTaidHd npuctyn, WUIl momeH u
anpeca, Gpep kopumheme u ci1. CBH OBU TEPMUHU HMa-
Jy jenHy 3ajelHHUYKy KapaKTEpUCTHKY: PH3HK Jia ce He
3aJI0BOJbE YCJIOBU KopHIIhema je YBeK NMOCTaBJbEeH Ha
cTpaHu KopucHuka. CBe ce TO DOTOJHIO UCTOBpPEMe-
HO Ca BEJIMKHM MaJOM IIPOM3BOAHUX TPOIIKOBA Ha
CTpaHM U3aBaya, 3axBaJbyjyhH HOBOj IWUTHUTAIHO]
TEXHOJIOTHjU. TPOIIKOBH Cy jOII BHIIIE CMamEHH YBO-
hemem oOaBe3He KYyNOBHWHE ITaKeTa HACIOBA TIPEKO
Mera JHMIEHIH, Koje Cy 3aMeHHJIe TOAWIIbe (GuHO
npuiarohaBambe HabaBke mHoTpebama MmoceOHUX Ou-
omuoreukux 30upku. JlomatHu criopeHu edexar mMo-
HOTIOJICKE KOHTPOJIE KOjy HM3JaBadyMl HMajy je Zia ce
kopumihewe npatu U Oenexxu npexo WII agpeca ko-
pHCHHKa, OWJIO TIPEKO ajipeca padyHapa MPeKO KOjHX
ce TMpPHUCTyma, OWIO TPEeKOo JIO3WHKH, OJHOCHO
KOPUCHH-Ka. Y apeHH y K0jOj ce TAaKMHYH Yy 3HabY, TO
je  Hempo-LemHMBa  cTpareimika  uHpopManuja.
Komrranuje u3rie-ia jor HUCY CBECHE Tora.

BehnHa yHUBEp3UTETCKUX W APYTHX HAYYHUX
OubnuoTeka WMajy orpaHuueHa (UHAHCHjCKa Cpea-
CTBa, MOpajy Ja 0TKa3yjy 4acoIuce, KyImyjy CBe Mambe
KIbHUTa a TUIAHNpamke OOMMHUX TIpojeKaTa JUTHTATN3a-
IUje KOjuM OU caB IUTamIlaHU MaTepujayl OMo JOCTy-
IaH MIPEeKo MHTEPHEeTa HUje peanHo. TpeHyTHo ce Tpo-
ITKOBY JUTHTAIU3alje KIbUTa W JPYror MaTephjaja
npolewkyjy Ha 1 momap mo crpanunu. PeamHoct Oyie-
Ta eJTUMHMHUIIE MOTYRHOCT MacOBHE AMTHTAIH3ALUje
OMOMMOTEYKOT MaTepujaia y BHCOKOIIKOCIAM OHOIH-
oTekaMa y jaorieanoj OymyhHoOCTH. AJM OHO INTO TE
OuONMMOTEKE MOTY, je Ja NPUKYIUbAjy, OpraHu3yjy u
4yBajy HayYHH W OOpa30BHM MaTepujan Koju ce eh
MIPOIyKyje Yy TUTHTAIHO] GOopMHU U Aa ce Oope 3a mpasa
CBOjUX KOPHCHHUKA Jla UMAjy TPHUCTYI ENEKTPOHCKUM
pecypcuma y3 HajMama Moryha orpaHnyemna.

Bucoxkoikoncke 0ubinoreke Tpeda a ce opHjeH-
TUIIy Ha M3TPajby PENO3UTOPHja YHUBEP3HTETCKOT
MaTepujana KOju ce MPOU3BOJHN Y IUTHTAIHO] (hopMu
u 1a ce OJIMCKO TOBEXY Ca YHHUBEP3UTETCKUM
u3JaBayrMa U padyHapcKUM IeHTpuMma. Ako He Oyny
pearoBasii 0p30 W He Oyay W3TpajWid jake Be3e ca
CBOJUM YHHMBEP3UTETHMAa M PAauyHAPCKUM LIEHTpUMA,
wuxoBa OyayhHocT he OMTH NPUINYHO HECUTYPHA.

Oo0pa3oBame KOPHCHUKA
HNudopmarmona mucMeHOCT je TeMa 3HavajHa

3a CBE BHCOKOINKOJICKE ycTaHoBe (5). bubmmorexapu
Tpeba Ja 3ay3My jeJUHCTBEHY MO3HLHU]Y Y MOKYIIa-

Instead of moving into a freer world, we
entered a world of licensing contracts with
complicated legislation and new terms like
authorized user, permitted user, registered user, walk-
in-user, selected user, perpetual access, IP-domain
and site, fair use, etc. All these terms have one thing
in common: the risk of not meeting the requirements
is always laid on the side of users. All this occurred
at the same time as a great lowering of production
costs on the publishers' side by the new digital
technology. The costs are even further reduced by
enforced bulk purchase via mandatory mega licenses
that come in place of the annual fine-tuning of
individual library collections. An extra side effect of
the monopolistic control that publishers have is that
the usage profile per [P-address is monitored, that is
per machine, or per password, which means per user.
In the corporate arena of knowledge-based
competition, this is invaluable strategic information.
Companies hardly seem to be aware of that.

Most university and other research libraries
have limited financial resources, have to make
cancellation for journals, buy fewer and fewer books,
and that planning “massive digitization projects” to
enable all print materials to be accessed over the
Internet is unrealistic. The current cost to convert
books and collections is estimated at $1 per page.
Budget realities eliminate the massive digitization of
library materials in academic libraries for the
foreseeable future. But what they have and can do is
to collect, organize and preserve the scientific and
educational materials already produced in digital
form and to fight for rights of their users to have
access to the electronic resources with as little
restriction as possible.

The academic libraries should orient on
building repositories for the university materials that
are produced in digital form and connect themselves
closely with university publishers and computer
centres. If they do not react quickly and build strong
connections with their universities and their
university computer centres, their future can be pretty
uncertain.

User education
Information literacy is an issue for every

college and university (5). Librarians should occupy
a unique position in attempts to define and achieve
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juMa nma ce AehWHUINE W TOCTUTHE HHGOpPMAIHOHA
MUCMEHOCT cTyneHara. L{usb na ce cTyaeHTH ocmocobe
TaKo Ja A00pO 3HAjy MUCHHUIUINHY KOjy Cy CTYIMpaH
¥ JIa Cy CIIOCOOHM J1a ce mpujiarohaBajy u na Harpemy-
jy Ha cTyAMjamMa U y mpoQeCHOHATHOM JKUBOTY TOCIE
CTyIHja je 3aje/IHMYKU 32 CBE MHCTUTYIHjE BUCOKOT
oOpa3zoBama. bubnroTexkapy BUCOKOITKOICKAX OUOIH-
OTeKa Cy YKJBYUYCHH y 00pa3oBame KOPUCHUKA, alld TO
je noHeno HoBe npobneme. OHM HUKaAa HUCY cMaTpa-
HU TYHOTIPaBHUM 0c00JbeM (aKynTeTa, Yak U Kajua cy
WMalli 3BaHUYHO TakaB crtaryc. Ila umak, ympaBo cy
OubnMoTeKapcKka APYIITBA, OUOIMOTEKE W HHUXOBHU
3arOBOPHMIM MPHUBYKIH MAXHY IPYIITBA HA 3HAYA]
nH(pOpMaITMOHEe MUCMEHOCTH. brubnumorekapn cy Owmimn
HajCTIPEMHUJjH CBOjUM 00pa3oBameM, MpodecHOHAN-
HOM CKJIOHOIIThY W o0aBe3aMa Jla WHUIUPA]y TPOIIeC,
MpyXe CTpy4Hy 1moMoh 1 neQUHUNIY TPaHUIE Y KOjH-
Ma Taj b Tpeda na Oyne mocTurHyT. Ilokazano ce ma
Cy OHU HajBUILE PEaHU TOM LUIbY

Bucoxkorkoyncka 0M0IMOTEKA je TaKO MOCTalia
MPUPOAHO MECTO 3a IUIAaHHpame pellemha 3a MOCTH3a-
e MHPOPMAIMOHE TTMCMEHOCTH. AJIM ca IPaKCOM KO-
ja octaBiba BehuHy crymeHara 6e3 oOyke, HEAOBOJb-
HocT noctojeher cucrema OUOIMOTEUKOr 00pazoBama
KOpHCHHKa He Moxe ce mopehu. CBako ayropo4Ho pe-
meme Tpeba ma Oyae cBeoOyXBaTHO WM MpUiIaroheHo
paznmuuuTUM notpedama. MHTerpucann mpuUCTynm ca
nporpaMom Koju ob6e3z0elyje mian 3a aHrakoBame Ie-
JIOKYITHE CTYACHTCKE ITOIyJanyje O MOTao /1a OCHUTY-
pa Ty cBeoOYXBaTHOCT U Pa3sHONUKOCT. OHO MITO pa3-
JMKYje HHPOPMAIIOHY MUCMEHOCT Kao aMOUIIO3HH]e
aHTXOBame Ha 00pa30Bamy CTyAeHaTa 0/ KIIaCHYHUX
OMOMMOTEUKNX TpOrpaMa je pasyMeBame moTpede ma
ce mpeBaszulje yueme BEIITHHA 33 MPOHATAXKCHE WH-
¢dopMmamja y Oubimorpad)ckuM HW3BOpHMA, U Ja Ce
Haydd KopHIIheme U pasyMe LEeNOKyIHA HaydHa cpe-
JIHA Y TOKY TpeTpakuBamba WH(popMalmja paau Npu-
KyIUbala cazHama. Y yoOudajeHoM Tumy Oubimo-
Teuke 00yKke KOpHCHHMKa BehMHa BpeMeHa U eHepruje
je owia moceehiena HauMHy Ja ce MHQOpMAIHje MPO-
Hal)y a He MpoLeHU BpeAHOCTH NpoHahjeHux HHPOP-
Manuja. MHoOre crymuje cy MOTBpPIWJIE OHO LITO Cy
OuOMOTeKapH y Ppa3BHjEHUM 3eMJbaMa IMPUMETHIIH:
CTYJICHTH C€ OClambajy Ha HHTCPHET Kao MPHUMapHHU
n3BOp MH(pOpMalja MPUINKOM yuewa, 3aHeMapyjyhu
Ooubnmmoreuke Oasze mojaTaka W ITaMIlane WHQopma-
MoHe u3Bope, U oko 20% cTyneHaTa HHKaaa He
npolewyje KBanuTeT MH(popMaluja Koje HMpUKyIe ca
MHTEpHETa WK U3 APYTUX U3BOPA.

Oo6aBe3a j1a CTylIeHTe Hay4e Kako Ja mpoHaly,
BpEIHYjy W KOpHUCTe WH(pOpMAIje U 3HAKE Y CBETY
KOjH c€ MTWHAMWUYIHO pa3BHja 3axTeBa Ja Ce W 3HaAma
OoubnroTeKapa yKjpbyue y mporpam oOpa3oBama. To je

information literacy in students. The goal of
producing students knowledgeable in their disciplines
and capable of adjusting and advancing in college
and life after college is universal to all institutions of
higher learning. Academic librarians are involved in
user education, but that has brought new problems.
They were never really considered legitimate faculty
members, not even when its members had that
official status. Yet, it was library associations, library
affiliated institutions, and their advocates who
brought information literacy to the attention of the
society. Librarians were the most prepared by their
training, professional inclination, and commitment,
to initiate the processes, supply the expertise, and
define the framework within which those goals could
be accomplished. They also appeared to be the ones
most committed to that goal.

The academic library was thus the natural
place for designing solutions toward information
literacy. But with practices that leave a majority of
students without instruction, the deficiency of
existing systems of library instruction could not be
denied. Any far-reaching solution had to be
comprehensive and diversified. An integrated
approach with a programmatic arrangement that
ensures a plan for engaging the entire student
population could ensure that comprehensiveness and
diversification. What distinguishes information lite-
racy as a more ambitious instructional engagement
than conventional bibliographic instruction is under-
standing the need to go beyond teaching mainly
retrieval skills, but to learn about and understand
total research environment in the course of finding
and using information for acquiring knowledge.
Conventional bibliographic instruction devoted a
great deal of time and energy to teaching the way of
finding information, not the evaluation of the
retrieved information. Multiple studies have con-
firmed what many librarians in the developed
countries have observed: students rely on the Internet
as the primary source of information for coursework,
neglecting library databases and print resources, and
about 20 percent of them never make a judgment
about the quality of the information that they obtain
from the Internet or other sources.

Committing to teaching students to find,
evaluate, and use information and knowledge in a
dynamically evolving universe required an
integration of the librarian's qualifications into the
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cry4aj y Bemukoj bpuraHuju rae cy T3B. "KIbY4HE
BEIITHHE", KOje 00yXxBaTajy MHOTa MPaKTUYHA 3HAHA
noTpeOHa 3a CTyIMpame U KaCHUjH paj, Ieo mporpama
CTyIMja HAa CBUM BHCOKOIIKOJICKAM HMHCTHTYIIHjaMa, a
OUOIMOTEKapH CYy YKIbYUCHH Y TPUIIPEMY THUX MIPOTpa-
Ma y BUXOBY pealu3aldjy Kajaa je y muTamy o0JacT
nH(pOpMaIMOHE THCMEHOCTH. (6)

Komucuja 3a BHCOKO MIKOJICTBO AcoIujaiuje
BHCOKOIIKOJICKHX ycTanoBa y CAJl u3paszuina je craB
na OMOIMOTEeKapW Mopajy Ja Wrpajy BakKHY YIOTY Y
WHPOPMAITHOHOM OITUCMEHABAKY Y OKBHPY BHUCOKOT
IIKOJICTBA. YHUBEp3WTETCKa OubmmnoTeka Tpeba ma
Oylle TOOWUTHYTa HAa HUBO OOpa30BHE WHCTUTYIIH]E,
IITO MHOTH CMAarpajy HEONXOJHHM M ILEIUCXOIHUM.
Buno na ce TakaB craryc YCINOCTaBH WM He,
oubnmmoTeka Tpeba 1a TOHYAW HE3aBUCHU KypC
nH(pOpMAITMOHE THUCMEHOCTH KOju Om OHO TpHu3HAT
Kao mpenMeT U Koju Ou mpoayOHo 3Hama W BEIUTHHE
MoJIa3HUKa Y 0BOj obnactu. MaeamHo 6u Ouio na oBaj
Kypc Oyme aeo ommTeoOpa3oBHOT Kypca W jaa Oyne
obaBe3aH 3a cBe aurmomie. OBakaB Mporpam Ou
Tpebao na o0yxBaTH WTO je Moryhe BuIlle cTyieHaTa u
TO y TodeTHO] (a3 WUXOBHX CTyAHja, jep
WHPOpPMaIOHA MHUCMEHOCT HHUje Camo OJ BUTAIHOT
3Ha4aja 3a e(UKACHO HCTPAXHBAKE U TMOOOJbIIALC
ycnexa y mopdecHOHATHOM pany, Beh je ocHoBa 3a

CTBapame KOMIICTEHTHOT  CTYAEHTa. AMEpHUYKO
npymTBo Oubmmorexkapa ALA je modeno ca Te
MO3UIMje KaJa je WHCHCTUPaJo Ha ToTpedun

oOpa3oBama 3a HOBH MOJIE] y4Y€Ha KOjH IOJa3d O
npemuce na je "yueme UMIbCHHUIlA cllaba 3aMeHa 3a
y4eme JbYIU Kako Ja yde'.

VY npyrum 3emibaMa cBeTa MOCTOje Pa3IunduTH
MoJenu o0pa3oBama KOPUCHHKA y YHHBEP3HTETCKHM
OoubnuoTekama, a TPeH] YKJby4HBama OMOIUOTEKa y
o0pasoBame CTyIeHaTa ce mupHu. Y obnyajeHa odyka y
kopuithewy Oubnrorpadckux wu3Bopa WHPOpMAaIHja
HHje BUILE JI0BOJbHA Y MOepHOM cBeTy. OBaj 3amaTak
he y Oymyhnoctm Omtm Beoma 3HadajaH 3a OWONH-
OoTeKape Ha YHHUBEP3HTETHMA, ald TO 3HA4u U jaa he
OHM MOpAaTH MHOTO Ja y4e M Ja Oyay yBeK jelaH Ko-
paK HcOpex TMPOCEYHOT TEXHOJIOUIKOT 00pa3oBama
CBOjUX cTyneHaTa. To HHje JIaKk 3ajaTak y3 Tako Op3y
€BOJIYLH]Y KOMYHHUKaIHMja U HH)OPMALKOHE TEXHOJO-
ruje. Jla Ou wcmyHWIM Taj 3aaTak MHOTH OMOIHO-
TeKapHu YHUBEP3UTETCKUX OMOMMoTeka he M camu Mo-
patu Ja TOCTaHy JbYAHM KOjU JNOXHBOTHO yue. [locao
OubmMoTeKapa BUCOKOIIKOJICKE OHMONMOTEKE IMOCTaje
CBC IMHAMHWYHUJH U Y MOJIEPHUM OnONmoTekama Hehe
OuT Mecra 3a Jbyle KOJU HHCY CIPEeMHH Jaa ce
MpUJIaroie OBaKBOj HOBOj CPEAMHHU.

requirements of the curriculum. That is the case in
United Kingdom, where key skills which include a
lot of practical knowledge, necessary for studing and
future work, are part of the curriculum at many
higher education institutions, and librarians are
involved in preparing programs and teaching key
skills concerning information literacy. (6)

The Commission on Higher Education of
the Middle States Association of Colleges and
Schools in USA expressed the view that librarians
have to play an important role in the information
literacy endeavors of higher education. The academic
library will have to be elevated to the status of an
academic teaching department, a future that some
find both necessary and pragmatically expedient.
Regardless of whether there is such a department or
not, the library should offer an independent credit
course in information literacy, one that offers in-
depth engagement with issues inherent in and skills
attendant to information literacy. Ideally, this course
will become part of the general education curriculum,
and a prerequisite for graduation. Such a programme
should reach as broad a student population as
possible, at the early stages of their studies, because
information literacy skills are not only vital to
effective research and improved success of the
educated professional, but also fundamental to the
creation of the competent student. The American
Library Association starts from that position when
insisting on the need in education for a new learning
model that recognizes that "teaching facts is a poor
substitute for teaching people how to learn."

In other countries all over the world there
are different models of user education in academic
libraries, and the trend to include some kind of user
education is spreading. Plain  bibliographic
instruction is not enough for modern times. This task
is going to be very important for future academic
librarians, but it also means that they will have to
learn a lot and always be one step in front of the
average technological knowledge of their students.
That is not an easy task with such quick evolution of
communication and information technology. To fulfil
this task a lot of academic librarians themselves
should become “life long learners”. The job of an
academic librarian is getting more and more dynamic
and there will be no space in modern libraries for
people who are not ready to adapt to this new
environment.

185

MH®OTEKA, 6(2005)3, ctp. 177-195



C. ®mwmmu-MarytuHoBuh: Koje cy mepcrekTuBe BUCOKOIIKOICKNX OHOIHOTEKA. .

Capaama 0ubamorexa

bubmuoteke cy maBHO mouene na capabyjy
TIPEeKo pa3MeHe IyOinKanuja, Mehyoubmmoreuke mo-
3ajMUIle U KOOpAWHHpaHe HabaBKe, a capalma je Io-
cTaja HWHTEH3UBHMja mocie Jlpyror CBETCKOT parTa.
buno je MHOTO hakTOpa KOjU Cy YTHUIIANIN HA cCapaimby,
Yy pacmoHy oOJ HAealla YHUBEp3alHE IOCTYIMHOCTH
nyOnukanuja cBUM OWOIMOTEYKUM KOPHUCHHLIMMA Y
CBETY, /10 EKOHOMCKHX PECTPHKIH]ja KOje Cy mpuMopa-
e OmMOMMoTeKe Ia pa3BHjy CHCTEM KOOPIMHHUpPAHE
Ha0aBKe M TEXHOJOUIKOT pa3Boja Koju UM je omoryhmno
Ja TOYHY Ja Tpajae Mpexe U pa3sMemyjy 3aImce.
VYcnocTaBibambe HAIMOHATHAX WM PETHOHAIHHUX IICH-
TpPaJHUX KaTajora MW CHUCTeMa Yy3ajaMHE KaTajloTu-
3angje mpeko OHIAjH  pavyyHapCKO-OMOINOTEUKOT
neHTpa (OCLC) je jemaH oJ HajOYHTIICTHH]UX
IpUMepa capambe y MOCIeNheM KBapTaly ABaJIeCceTor
Beka. Capangma ce mupuia Op3o U obe3benuma je
BpeAHY TOJAPmKY OuONMMOTEeKamMa CyOYeHHUM ca
€KOHOMCKHM Temkohama koje ce MaHudecTyjy
HEJIOBOJHPHUM OyIleTMMa W TIoBehaHWM TpOIIKOBHUMA
HabaBke  OubOmuoreukor Mmarepujama. JlomaTHa
3aHavajHa YHHCHHUIA j¢ ToBehaHa pacmloIoKUBOCT
0aza mojaTaka Ha KOMIIAKT JHCKOBUMa M OHJIAjH
(Medline, Inspec, Pascal, utn.) koje cy mocraie
JIOoCTynmHe  OuOnmMoTekamMa TpeKo  cepBHca  3a
cHabJeBame JOKyMEHTUMa. TOKOM JIEBENECETHX Cy H
LIeHe TpeTpaKuBama OHJAjH 0a3a mojaTaka 3Ha4ajHO
omane. Capangma wusMmely Oubmmoreka je crora
HacTaBWja Ja pacTe 3axBajbyjyhu  IIHPOKO]
JOCTYNHOCTH 0a3a nmojaraka u Behoj drekcubumHocTH
npu Kopumhemy.

Ca mupemeM CBETCKE MpPEKe KOMEpIWjaTHH
u3aBayn Ccy Op30 KpeHylIM Aa HyZAe eJIEKTPOHCKE
M3BOPE KAao IIITO Cy CepHjcKe MyONIUKaIHje, eNeKTPOH-
CKe Bep3Wje IITaMIIaHUX Yacoluca WIM CACBUM HOBE
SIIEKTPOHCKE Yacomnuce. Y TMOYeTKY Cy OHU OWiIH J0-
CTYIHHU OECIIaTHO, Jia OU ce CTBOPHIIA MOTPAKELA, AU
je kacHuje yBeAcHa HamiaTa. BehwmHa mpowmsBoma je
6una u3 00JIacTH HayKe, TEXHUKE U 3/IpaBCTBa, TAaKO Ja
Cy KOPHCHUIM U3 TUX 00JacTh OWJIM MPBU KOJH CYy Ce
3aMHTEPECOBANIM 33 EJIEKTPOHCKe u3Bope. On MHOTO-
OpojHUX TIepCIIeKTHBA KOje je II0jaBa HMHTEpHETa
OTBOpHJIA, OHJIAjH TPUCTYI MTyHOM TEKCTY Hay4YHHX U
TeXHHYKUX WH(pOpMaIHja je Ouia HajpereBaHTHH]ja 3a
yHuBep3uTeTcke Onbmmoreke. [lojam HayuHe mHDOP-
MaIgje ce y OBOM CJIy4ajy OJHOCH Ha 00jaBJbeHE U
perieH3upane nHpopMaiuje. YHUBEP3UTETCKE OMOIH-
OTEKe Cy I0CTaje CBeCHe MOTYNHOCTH KOje MM TIpy’Ka
HOBH MH(OpMAIMOHH MEIUjyM Kako OHM yHampeauie
CBOje yciyre y o0JacTi MpUCTyIa HAYYHUM M TeXHH-
ykuM HHQOpManujama. TpeHI y HOBOM MUWJICHUjyMY
ToKasyje ma OuOIMoTeKke ca MamuM 30MpKaMa IITaM-

Library cooperation

Libraries started to cooperate by exchanging
publications, through interlibrary loan and co-
ordinated acquisitions a long time ago, and the
cooperation became more intensive after the Second
World War. There were many factors influencing the
cooperation, ranging from ideals of universal
availability of publications to all library users in the
world, through economic restrictions that forced
libraries to make the system of coordinated
acquisition and technological development which
enabled them to start building networks and
exchange records. Establishment of national and
regional union catalogues and networked cataloguing
through the Online Computer Library Center
(OCLC) was one of the most obvious examples of
cooperation in the last quarter of 20th century.
Cooperation expanded rapidly and provided valuable
support to libraries facing economic difficulties
characterised by insufficient budgets and increasing
costs of library materials. In addition, one important
fact was the increasing availability of databases on
CD-ROM and on line (Medline, Inspec, Pascal, etc.)
which had become accessible in libraries through
document supply services. Furthermore, prices for
online database searches dropped significantly during
the nineties. The cooperation between libraries
therefore continued to grow due to increasing breadth
of database availability and greater flexibility for
users.

With the spread of the World Wide Web,
commercial publishers were quick to offer electronic
resources such as serial publications, electronic
versions of printed periodicals or completely new
electronic journals. At the beginning they were
available free of charge, in order to create a demand,
but fees were introduced later. Most products were in
the areas of science, technology and health, so users
from these fields were the first to take an interest.
Among the many perspectives opened up by the
advent of the Internet, online access to the full text of
scientific and technical information (STI) has been
the most directly relevant to university libraries.
Scientific information should be taken here as
referring to published - and therefore peer-reviewed -
information. University libraries have become well
aware of the potential of the new information media
to improve their STI access services. Trends in the
new millennium show that libraries with the smaller
collections of printed material began to catch up with
other, bigger libraries, if they join the national or
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MMaHOT MaTepHjaja MOYHY Ja CYCTHXKY apyre, Behe
OubIMOTeKE, aKo ce YAPYXKE Y HAlMOHATTHE MU PEerH-
OHaNTHe OMOMMOTEYKE KOH30PIHMjyME W JOOHjy TpH-
CTYTI 0 MHOTO BHIIIE CEPUjCKUX IMyOIMKaIja y eIeK-
TPOHCKOj (POPMHU HETO IITO CY HMKajga UMajie y IITaM-
nanoj. Jlpyra 3HauajHa mnpomeHa je MoryhHoCT
MYJITHIUCIUILIMHAPOT TpPETpaKMBamba JOKyMEHara.
LlenTpanHu KaTallo3u Kao pe3ylTar CjelumbaBama Of-
BOjeHUX OMONMMOTEUKMX KaTajora M CHCTEM Yy3ajaMHe
KaTaJOTU3allje Cy YBEICHH Y MHOTHM 3eMJbaMa U pe-
TMOHUMA M CII000IHO Cy IOCTYITHH 32 MPETPaKHBAE
npeko mpexe npeko Wed OPAC untepdejca (7).

KopucHuImMa BHCOKOIIKOJICKHX OHOIMOTEKa
je moTpebHa cTaHAapaW30BaHA M JIaKO IMPHUCTYIadHa
CpeIMHa ca eJICKTPOHCKHM CaJip)kajuMa, KOjy MOTy Ha
pasyMJbMB HAuWH MPETPaXUBaTH CHELUjAIN30BaHU H
no6po Qokycupanu wuHTEpdejcH 3a MpEeTpakUBambE.
“One-stop shopping ”, 0THOCHO jeJHO MECTO Ha KOjeM
ce cBe MOxke Hahu je cpeauiIma uaeja CMUCIa U CBpXe
oubmmoTeka (8). bubnuoTeke cy u CTBOpeHe Kao TakBa
[ICHTPAIM30BaHa MecTa Ha KOjUMa Cy pa3iIHIuTH
W3BOpHU 3HaWka CKYIUbEHHU 3ajelHO Ja OW OWiM JIaKo
nponalhenu. OHnajH OMOTMOTEUKH KaTajlo3u Cy Takohe
MeTalpeTpaXuBauyku anatu. WuTerpucanu OnOmmo-
TEYKH CHUCTEM je oMoryhno Oubiamorekama 1a yjennHe
paHuje pas3nBojeHe 30MpKE Kako OHM ce 3ajeHUYKH
nperpaxuBaie. bBUOIMOTeYKrH KOH30PIHjyMH U TIPOTO-
kon Z39.50 3a pa3MeHy mojaraka Cy pa3BHjcHH Oap
JeTMMUYHO U 300T Tora Jja omMoryhe meTamperpaxku-
Balk€ MaTepujaia W3 MHOro OWOIMOTEeKa WCTOBpE-
MEHO.

rammann w3Bopu wuH(MOpManuja ca Tpea-
METHUM PpErucTpuMa M alcTpakTUMa Ha KOjUMa Cy
3aCHOBaHE CaBpPEMEHE OHJajH 0ase mMojaTaka M ajaTH
3a MpEeTpPaXXKMBame IMyHOT TEKCTa Cy KpEeUpaHW Kao
JEIMHCTBEHO peIleHhe 3a TEKCTOBE M3 YacoIuca WM
nmojenuHe Hay4yHe obOmactu. [loceOHe 0aze momaraka,
kao mTo cy Medline, Agricola, Inspec, Psychological
Abstracts, Sociological Abstracts ut/. npaB/beHe Cy J1a
O0u 00e30eauiie HEKYy BpPCTY MeTalpeTpaxkuBarma Haj-
BaOXHHUjE¢ HAy4YHE JUTEpAType y oaromapajyhum obia-
ctuma. OBH pecypcH Cy U Yy €JIESKTPOHCKO] hopmu oc-
HOBHHU Ha4yWH 3a MPHUCTYIl TEKCTOBHMMAa 00jaBJLEHUM Y
4aconmucUMa OJAroBapajyhux HaydHHX AHMCIMIUIMHA.
Arperatopu kao Dialog cy mpoMeHHWIM Taj KOHIICIT,
npukymbajyhu 6ase momataka u kpewpajyhm anate 3a
MeTanpeTpakuBame KOjH J03BOJbABAjy HCTOBPEMEHE
mpeTpare 6a3a mojaraka Koje IPHITanajy pa3IHduTIM
HaYYHUAM JUCIHTUIMHAMA.

MoryhHOoCcTH MeTanpeTpakuBama KojuMa JaHac
pacronaxkeMo BHIIEC HUCY NOoBOJbHE. OTCer U KOJIN4H-
Ha OHJIAjH pecypca OOCTYNMHHX y OmbOImoTekama ce
npomupro. OYekrBama KOPUCHUKA y OJHOCY Ha Ja-
Kohy IpeTpakuBama 1 MPUCTYTIA TIpepaciu ¢y Moryh-

regional library consortia and get access to many
more serial publications in electronic form than they
ever had in printed form. The second change was a
shift to multidisciplinary document searches. Union
catalogues developed as the result of mergers
between separate library catalogues and shared
cataloguing systems were introduced in many
countries and regions, and have been freely available
for consultation through Web OPAC interfaces (7).

Academic library users need a standar-
dized yet easy-to-access electronic content environ-
ment that can be comprehensively searched by
specialized and highly focused search interfaces.
“One-stop shopping” is an idea central to the aim and
purpose of libraries (8). Libraries themselves were
created as a one-stop shopping tool - a centralized
place where disparate sources of knowledge are
brought together to be easily retrieved. Online library
catalogues are also metasearch tools. The Integrated
Library System has allowed libraries to bring
together formerly diverse collections to be searched
together. Library consortia and the Z 39.50 protocol
for data exchange were developed at least in part to
allow metasearching of materials from many
libraries.

The print indexing and abstracting tools on
which today's online serials databases and full-text
research tools are based were created as “one-stop

shopping solutions” for journal materials, in
particular, subject disciplines. Subject specific
indexes such as Medline, Agricola, Inspec,

Psychological Abstracts, Sociological Abstracts etc,
were created to provide a kind of metasearch access
to the core of scholarly literature in particular fields
of study. These resources in their electronic form are
still essential tools for accessing journal materials in
subject disciplines. Aggregators such as Dialog
changed the concept, aggregating the databases and
providing metasearch capabilities that allowed for
cross-file searching of most important scholarly
literature from different disciplines.

The metasearching capabilities we have
today are no longer sufficient. The range and volume
of online resources available in libraries have
expanded. User expectations for ease of searching
and access have also grown beyond the capabilities
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HOCTH TPaAWLMOHAIHUX ajaTa 3a IpeTpaxkuBame. bu-
OnmmoTeke cy 3HAaTHO moBehaje KONMWYHMHY pacroiio-
KUBOT MaTepHjalia, alli je KOMIUIEKCHA cpeuHa 0aza
rmojaTtaka ynaajbuia OHONMOTeKe, yMECTO Ha WX
npuOIvKK, IMJBY Ja ce CBe MOXKe HaliM Ha jeaHoM
MecTy.

Bpoj pasznmmuuTtex umHTEpdEjca 3a MpeTpaxku-
Bame HACTAaBJba J]a PacTe KaKo Ce JI0JIajy HOBH €JICK-
TPOHCKH pedepeHCHU H3BOpH HH(pOpManyja U eneK-
TpoHCcke Kmure. [locrojehm umHTEpdejcum ce Takohe
Op30 Memajy u MpoOJIeM CIIOKEHOCTH ITOCTaje CBE Be-
hu. Kopucuuiu 6ubnuoreka y NpUHIUIY HUCY 3aWH-
TEpecOoBaHM KOjU HW3[aBad WIH arperatop je OAro-
BopaH 3a onpehenn wacommc. OHU Cy NPBEHCTBEHO
3aWHTEPECOBaHM Ja MpoHally KBAINUTETaH JOKYMEHT
KOjH je peJeBaHTaH 3a HHUXOBY TeMy. base monaraka
MOjeMHUX M3/laBada HEe MOKYIIABajy J1a HOKPH]y KOM-
IJIETHY JUTEpaTypy U3 OMIIO KOje HaydHEe 00JIaCTH WITH
noJba ucTpaxkupama. OBe Oaze Mory OutH okycupa-
HE Ha HojeAnHe 00NacTH, ajy OHE caipsKe camo cajap-
JKaje jeqHOT M3/aBada W UCKJbYUYjy MaTepujajie CBOj-
UX KOHKypeHaTa. Arperatopcke 6ase rmojmaraka mokpu-
Bajy Hajuemhe muUpok crmekrap obmactu, yeurhe Hero
Jla TIOKyIaBajy aa ce (oKycupajy Ha IMIMPOKO TTOKPH-
Bamke OHMJIO KOje MmoceOHe o0JacTH W y NPUHIMITY HE
MOTY Ja YKJbyUyjy cajpkaje KOju MOTHYy OJl MHOTO
PasIMUMTHX MPOAyKaTa CIeUUPUIHHUX 3a IOjeAnHay-
HE U3/1aBaye.

Crannapau30BaHa, YHaKpCHO IIPETPakHBa
¥ yjeqHaueHa CpelrHa 3a €JIEKTPOHCKE caapikaje je u
CYWITHHCKa W Hem3bOexHa. Ycmex ['yria moruue of
crangapauzoBane HTML cpeaune cBercke mpexke. PC
copTBep, ENMEKTPOHCKU TEKCT W KOMeplHujanHe Oa3e
nojiaTaka MmocTajy CBe BUIIE CTAHJApAU30BaHE KaKO Ce
pasBHujajy u OMOIMOTEYKH EIIEKTPOHCKH CalpKaju ce
MOpajy KpeTaTu y UCTOM IPaBILy.

HNako mnpyxajy HEKe CTBapHE M TPEHYTHE
MPEHOCTH, JAHAIIBU METAMPETPAKUBAYKH AaTH HE
Mory 1na mpeBasul)y mpobOiieMe KOju TOTHYY O
mopacTa CJIOKEHOCTH M HEAOCTaTKa yYHH(DOPMHOCTH.
OTBOpeHa M yHH(OPMHA CpEIHMHA Ca EICKTPOHCKUM
caJpkajuMa je HeonmxoJHa aa Om ce o0e30eamna
VHaKpCHO TIOBE3aHa M MPHUCTyNadHa CpeluHa Kojy
OUOMMOTEKE OYEKYjy O] MEeTalpeTpaKuBamba.

Byayhnoct 0ubauorexka

Pan Oubnmuorekapa 4yecTo OTekaBajy MHOTA
MoIyJIapHa alld TIoTrpelTHa ynpomhaBamba PeaTHOCTH.
Moxzaa je HajyoOuuajeHHja o oBuUX wu3peka "Cae
mocroju  Ha Mpexu". Mako je cBeTcka Mpexa
(daHTacCTHYaH anaT 3a KOMYHHUKAIM]y U IIHPCHE
nHpopMaIrja, OHa je OCHM TOora W XaOTHYHA,

of traditional search tools. Libraries have greatly
increased the amount of available material, but the
complicated database environment has moved
libraries further away from, not closer to, the goal of
“one-stop shopping”.

The number of interfaces continues to
expand as new e-reference products and electronic
books are added. Existing interfaces are changing
rapidly as well and the problem of complexity is
worsening. Library users are generally not interested
which publisher or aggregator is responsible for a
journal. They are primarily concerned with locating
good quality material that is relevant for their
research topics. Publisher-specific databases do not
attempt to cover the whole literature of any particular
subject area or field of study. These databases may
focus on particular subjects, but they feature content
from only one publisher and exclude material from
competitors. Aggregator databases most often cover a
wide range of subjects, rather than attempting to
focus on the comprehensive coverage of any single
subject and generally cannot include content
provided by many publisher-specific products.

A standardized, cross-searchable, uniform e-
content environment is both essential and inevitable.
The success of Google originated because of the
HTML standardized environment of the World Wide
Web. PC software, electronic text, and commercial
databases became largely standardized as they
developed, and the library e-content environment
needs to move in the same direction.

Although offering some real immediate
advantages, today's metasearch tools cannot
overcome the underlying problems of growing
complexity and lack of uniformity. An open and
uniform e-content environment is necessary for

providing the interconnected and accessible
environment that libraries are seeking from
metasearching.

Future of libraries

A number of misleading but popular
simplifications complicate the work of librarians.
Perhaps the most common of these is the mantra that
“everything is on the Web.” Further, while the Web
is a marvellous tool for communication and the
dissemination of information, it is also chaotic,
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HeCTaJHa W CBE BHUIIE KOMepIHjanm3oBaHa. 3a BeO
CTpaHHIle Koje ce uuTHpajy Beha je BepoBaTHoha na cy
HecTajle Hero Ja Cy W Jajbe aKTUBHE, jep Kao IITO
TTOKa3yjy MHOT€ CTy/AHje THITUYHA BeO CTpaHHUIlA Tpaje
nzmely 45 u 75 nana.

OnpkaBambe Heyera Ha CBETCKO] MPEXHU
HojpasyMeBa OJIpJKaBambe CepBepa, ILITO YKIbydyje
CTaJIHE TPOIIIKOBE XapaBepa, cCoPpTBepa, KOMyHHUKAIH]a
u ocobssa. Behumna wundopmanmja Ha Mpexu
IM3ajHUpaHa je Ja HelTo Mpojaje, MPOMOBUIIE HEKY
WHCTUTYIH]y, oco0y wmm onpeheno riemumre.
[MocToju MHOTO WHQOpMaIMja Ha MPEXH, ald OHH
KOjU TpeTpaxyjy ce cBe Buiie cycpehy ca tume na ce
3a KBaJIUTETaH Marepujai odekyje mahame. Hama
Oubnmuorexkapa W ynpaB/baya JAa he JAWTHTANHU
MaTtepujail OWTH jeTUHHjH HEero LITaMIaHu ce
MOKa3aJia jalloBOM.

AKO TIOCTOjU TOMHHAHTHA TeMa Koja Tpeba ma
Oyzne BoAWJba y OANY4YHMBalby, OHAA je TO TOAPIIKA
yuely y CBUM HEroBUM oOimiuMa. bubmmoreke cy
WICATHO TIpuiarohene ma o6e3dene CUCTEM IOMPIIKE
JbyIuMa  KOjU yde Ha  pa3IUuUTe  HadMHe.
Bubnuorexkapu Tpeba ma BoIe OHE KOjU y4e [0
Pa3NMYUTHX W3BOPAa HA PA3IMYUTHM MEAWjHIMA; OHHU
MOpajy aa o0e30ele MOMAPIIKY 3a HHIUBUIYATHO
ylieHkhe 1 3a yueme Y Tpynama, 1 OHU Tpeba Jia TIOHye
TEXHOJIONIKY MOJPIIKY M WHIUBHIYATHO MEHTOPCTBO
Kao momoh cTyneHTrMa 1 (haKyJaTeTUMa y KopuIhemy
pa3IMYUTHX MaTepujajia i TEXHOJOTHja KOje Cy JaHac
Ha pacrionaramy. OCHM Tora TJI00aTHU NPUCTYTI je 3a
oubnmmorekape Takohe HeomxomaH. CBeNpPUCYTHH
ayTOMAaTCKH TPEBOJUOLM OM MOIVIM Ja OJaKIIajy
CTBapHO riodanaH NpucTyn HHpopMalmjama.

Mu KUBHMO y “BH3YCIHOM CBETY,” Y KOjeM
nobujamo HMHQOpMaNMje W KOMYHUIHPAMO IIPEKO
IIMPOKOT CIIEKTpa MeAMjyMa, OJ KOjUX je IITamIiia
caMo jeaH o BUX. TO Tpakh HOBM HUBO M CXBATAbe
nojMa IUCMEHOCTH. AIlM cama THCMEHOCT HHje
noBOJbHA. HeomxoHe U 0YeKnBaHe CIIOCOOHOCTHU CY U
MIpOHANIAXKeHhe HHPOPMaIHja, TPUCTyIamke U3BOPUMA,
BpPEIHOBAk€ Marepujaia M HEroBO KOpHIINeme Y
KOMYHHKAIIMj1 ca ApYyruMa U pellaBamy mpodiaema.

YTunaj wnHQOpMAIIMOHE pEBONYIHje HHjEC Y
notnyHocTd npemno3Har. "[lomykuBor" BamuaHOCTH
nH(pOpMaIja ce CMambHO Ca jeJHOT BEeKa WIIHM jelHe
TeHepalyje 10 MOX/a YaK HEKOJIMKO JJaHa WM CaTH Y
HEKUM 00JIACTHMA, y KOjHMa je CBE IITO je MITaMITaHO
ayToMaTcku 3acrapeno. J[lamac wuHQoOpMamuje Koje
CTYyJCHTH NOOHjy TOKOM NpBE TOIWHE CTyAMja HEKHX
o0jacTH TEeXHUKE TOCTajy y TIOJIOBHUHHU CIlydajeBa
HeynoTpeOJbHBEe /A0 TpEeHyTKa aoOujama IHUILIOME.
bubmnoTtekapn Mopajy ma cxBaTe 3HA4aj OBe
Tpanchopmanmje. YMecto nma ymyhyjy crymeHte Ha

ephemeral and increasingly commercialized. Web
resources cited are more likely gone than active;
studies suggest that the typical Web page survives
between 45 and 75 days.

Keeping anything on the Web requires
ongoing costs for hardware, software, telecom-
munications lines and staff. Most Web information
actually is designed to sell something, promote an
institution, a person or a particular point of view.
There is a great deal of information on the Web, but
the searcher increasingly finds that payment is
expected for the “good stuff.” The hope of librarians
and administrators that digital materials will be
cheaper than print versions has been proven wrong.

If there is a dominant theme that should
guide decision making, it is the issue of supporting
“learning” in all its forms. Libraries are ideally suited
to provide multiple support systems for people who
learn in different ways. Librarians should guide
learners to various resources in different media; they
need to provide support for learning individually and
in groups; and they must offer technological support
systems and individual mentoring to help students
and faculty with the wvariety of materials and
technologies available today.

Also, the library’s perspective will have to be
global. Ubiquitous automatic translators can facilitate
truly global information-accessing programs.

We live in a “visual world,” where we get
information and communicate in a wide range of
media, of which print is only one. This requires new
levels and dimensions of literacy. But literacy is not
enough. Further capabilities — or competencies — in
finding information, accessing it, evaluating the
material and using it to communicate with others and
solve problems is expected as well.

The impact of the information revolution is
not fully recognized. The “half life” of information
usefulness has shrunk from a century or a generation
to perhaps no more than days or even hours in some
fields, where anything in print is automatically
deemed obsolete. Today the information underlying
the first year of a certain technical degree can be half
useless by the graduation day. Librarians must grasp
the significance of this transformation. Instead of
guiding learners to the authoritative book or article, it
will be vital to point as well to the current “best

189

MH®OTEKA, 6(2005)3, ctp. 177-195



C. ®mwmmu-MarytuHoBuh: Koje cy mepcrekTuBe BUCOKOIIKOICKNX OHOIHOTEKA. .

KIbUI'€ ayTOpUTeTa WIM 4JaHKe, OJl BUTAIHOI je
3HaYaja Ja yka3yjy u Ha Tekyhe "HajOosbe 3Hame",
LITO je YeCTO y JAOMEHY HCTPaXKMBAUKHUX Tpyna WM
Jak TojeuHaIa KOju ce€ TPEHYTHO Oope ca HEKUM
mpo0sieMoM y oAroBapajyhieM KOHTEKCTY.

IMoctoju MHOTO MUTama W Hahu peneBaHTHE
onroBope Huje Jako. JemuHo je curypHu na he ce
OuOIMOTEKe MHOTO TPOMEHUTH y OyayhHocTH, 1 aa he
ce IMpOMEHE OJHOCHTH M Ha IHHXOB M3IMJed U Ha
BUXOBY YJIOTY.

Bubnuorexe cnamajy y Hajoossu 3ajen-
HUYKH TIPOCTOP KOjU CIYXKH aKaJeMCKO] MHCHjU
BUCOKHX IIKOJIAa M YyHHUBep3uteTa. [locToje ueTupu
OCHOBHE CTBapH Yy pasMaTpamy OHOIHOTEKEe Kao
mpoctopa (9) :

1) H360p. Jbynu he 6upatn nHGOpMALIMOHH MEUjYM U
CpeMHy Koja je HajynoOHMja M TIpyXKa HajBHILE
3a10BOJbCTBA. BehmHa kopucHmka OmoOmmoTeka he
n3beraBatu 30ymyjylly, HEYrOJHY U HETNPHUBIAYHY
OHOIHOTEKY.

2) /lpywiiieo. lako mocToje yaoOHUje anTepHaTHBE Kao
mTo je yeroBame, DVD, TenmeBu3mja, pecTopanu ca
XpaHOM 3a TIOHeTH W Amazon.com, JbyAu
HACTaBJhajy Ja MOy y OHOCKOM, MO30pHIITE, Ha
KOHIIEPTE, Y pecTopaHe M KiMKape, 4ak HaKo je TO
mocrano ckyno. Ilorpeba ma ce Oynme ca Japyrum
JbyIMMa, Kao U 3aJI0BOJECTBO ITOBE3aHO Ca CTBAPHUM
a He BUPTYEITHUM HCKYyCTBOM KOje HyJIe TIpaBa MecTa
CY pasJior TOMe.

3) Komynuxayuja. Ylako cBaku THIT KOMyHHKaLWje uMa
CBOj€ MPEIHOCTH, aKO NMUTATE CTyACHTE U (QaKynTeTe
0 BUXOBOM H300py HajeUKacHHUjer HAYMHA KOMY-
HUKalMje U capanme, ehuna he HanpasuTu cienehu
penocien: nuueM y Juie, TeleOHCKH, €IeKTPOH-
CKOM TIOIIITOM, 3BYYHOM ITOIITOM, TIejiIepoM U (hak-
coM, Jnajyhm mpemHocT IHUPEKTHOM OATOBOPY Y
OoJHOCY Ha acuHXpoHH. KoMyHuKanuja 1umeM y Ju-
e mpyXxa Bullle nH(opMaIja MpeKo HeBepOaTHUX
curHana, Op>Ku oJroBop u e(peKTUBHO 3ajCAHUIITBO,
aly Tpaxxu mpoctop. Mako Jpynu Bosie cBoje amapa-
Te, UIAK BHIIEC BoJie da Oyny ca APYTHM JbyIOUMA.
Yak u 3amocieHd y WHPOPMAITMOHO] TEXHOJIOTH]H,
OWI0 Ha YHHMBEP3UTETY WM y TPUBPEAH, U JIAJbC
nMajy notpedy na ceae 613y jenHu apyruma.

4) Ouexusarba. YHHUBEP3UTETCKA KaMITyCc Tpeda 1a
UCIYHH TIOACBEeCHY moTpeOy cTyaeHara Ja ce
MOBEeXY W Ja Tpumagajy Herae, NoTpedy Kojy je
TEIIKO 3aI0BOJBUTH Y CBETY KOjH TIOCTaje CBE BUIIEC
MoOwIIaH, Ti100aaH 1 BUPTYEIaH.

VYHuBep3uteTcka OUOIMOTEKa MOXeE M0-
NPUHETH UMHUILY CBOT YHHBEpP3UTETa KA0 aTPaKTHBHOT

knowledge,” and that often is the domain of a
research group or even an individual wrestling with
the problem in a given context.

There are a lot of questions and to find relevant
answers is not easy. The only certain thing is that
libraries will change a lot in the future, and the
changes concern both their appearance and their role.

Libraries are among the best sources of
common space that serve the academic mission at
colleges and universities. There are four main points
concerning libraries as a space (9) :

A) Choice. People will choose the information
medium and environment that is most pleasurable
and convenient. Most library customers will
avoid a confusing, uncomfortable, and unattrac-
tive library.

B) Community. Although there are more
convenient alternatives in chat rooms, DVD,
television, takeaways, and Amazon.com, people
continue to go to the movies, theatre, concerts,
restaurants, and bookstores, even as these have
become increasingly costly. The need to be with
other people and the pleasure associated with the
real - rather than virtual - experience offered by
these special places is the reason.

C) Communication. Though each form of
communication has its strengths, if students and
faculty were asked about their choice of the most
effective way to communicate and collaborate,
the majority would make the following
selections:  face-to-face, telephone, e-mail,
voicemail, pager and fax, favouring direct
response over asynchronous. Face-to-face
delivers more information with non-verbal
signals, quicker response and effective interplay,
but requires place. Although people love their
devices, they want to be with other people more.
Even information technology employees,
whether in a university or a business, still need
to sit in close proximity to each other.

D) Expectations. A university campus must fulfil
the subconscious desire of students to connect
and belong, a need that can be difficult to satisfy
in an increasingly mobile, global, and virtual
world.

An academic library can contribute to the
image of its university as an attractive place in four
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MecTa Ha YeTUPU HA4YKHa:
1) Kao kJpydHa KOMIOHEHTa JOKalyje KamIyca Win
KJbYYHO MECTO;

2) IlpuMeTHUM U yTIe9aTJbUBUM CHOJHHUM H3TIIEIOM;

3) KanureTHHO ONPEeMIbEHUM M JICTIO TU3ajHUPAHUM
EHTEpHjepOM; U

4) ¥V mocnenme BpeMe M YCHOCTaBJbAKEM IPHIIATO-
hene nmorpebaMa akTUBHE M aKTyellHE BUPTYETHE
Npe3eHTallje U TPUCYCTBa Ha YHUBEP3UTETCKO]
MPEXH.

VYiora OubiMoTeKa Ce 3HAYajHO NMPOMEHWIA Y
MocieaHoj AeueHrju. bubnmuoreke ce cBe BuIle ycpen-
cpelyjy Ha oOe30ehuBame mpHcTyma MarepHjaruMma
YMECTO Jia UX UMajy y cBojuM (oHgoBuma. [Tonmutrka
Ha0aBke Marepujana y TpPEeHYTKYy KaJa ce TpaXu
3aMeHWIA je TOJWTHKY HabaBke "3a CBakM ciyuyaj",
ako OumbOmmoTeKap oOueKyje ma OH Oyae TpaKeH.
Behuna OnbsimoTeka HHBECTHPA MHOT'O Y €JICKTPOHCKE
W3BOpE U YCIOCTaBba epUKACHY CIIykO0y mehyonomu-
OTEUKE I03ajMHIEC. YMPEKEHH EIEeKTPOHCKH KaTajo-
3M, TPUCTYN EJNEKTPOHCKUM H3BOPHMAa W YCIIOCTaB-
JbEHH ITUTUTAITHHU PENO3UTOpUjU y OMbIroTeKaMa Koju
MOpajy OWTH OIp’KaBaHU 3aXTEBajy 3allollJbaBamke
nH(popmaTndapa. Huje mako Oubmmorekama, 4ak HH Y
pasBUjeHUM 3emJbaMa, Ja 3amocie Ao0pe uHQopma-
THYape, jep cy OHU MHOTo Oosbe TuraheHw y npyrum
nHCcTUTYIMjamMa. CaBpeMEeHH MPUCTYIT Ha YHUBEP3UTE-
tiMa y Benmkoj bpuranuju je ma ce O6ubmuorexke M
padyHapcKy LUEHTPH YHHMBEP3HWTETa Hauasze Mmoj 3ajel-
HAYKOM YIIPaBOM, a YIPaBHUK MOXe OWTH OWMOImo-
Tekap win uaopmaruyap. OBakBe CirykOe ce Ha3uBa-
jy "KOHBEpProBaHuM" U y NOCIEA0] IELCHU)H MOCTajy
cBe yobOuuajenuje (10). Y mpyrum 3emipama Takohe
TTOCTOjH TPEH] capame n3Mel)y YHUBEp3UTETCKUX On-
ONMMOTEeKa U YHUBEP3UTETCKUX PavyHAPCKUX IIEHTapa.

3aHUMJBHMBa KIHTa KOja Jaje  CaXKeTH
npukas uctopuje Oumbimoreka y Hemauko] w
npensuhama riaodanHe OynyhHocTn 6ubmMoTeka Ouia
je meo Marepwjaia KOju Cy MOOWIW CBH YUYECHHUITH
kourpeca HW®DJIA. (11) Jeo kmure je anHanmza
pesynTarta TOOWjeHMX HMHTEPBjYHCAHEM EMHHEHTHHX
CTpy4dmaka H3 cBeTa Oubmmoreka, WH(OOPMATHKE,
M3/laBaIiTBa U 00pa3oBama O HUXOBUM BH3HjaMa U
npeasuhamuMa KOjU ce THYy OMOIMOTeKa y LeIoM
CBETY.

Behnna wHTepBjyncannx wHbOpMaTHUapa
Bepyje na he Oubnmoreke mmaru OyayhHOCT jeanHO
aKo ce MpHOIMKe padyHaApCKUM M MYJITHMEH]jTHIM
IeHTpUMa W ca T HHAMa 3ajeJH0 CTBOpPE HOBY
HHQPACTPYKTYPY 3a HMHPOpPMAIMje ¥ KOMYHHUKAIHU]Y.
'maBHM 3ajgaTak OBAaKBMX HMHCTUTyIMja Ou OuIO
yIpaBjbamke 3HAKBEM, KOOpAMHAIMja CBHUX H3BOpa

ways:
1. As a key component of a campus location or
site;

2. with a distinctive memorable exterior image;

3. by providing high quality and sensitively
designed interior environments; and

4. most recently, by establishing a convenient,
responsive and actively engaging virtual
presence on a campus network.

The role of the libraries has changed greatly
over the last decade. Increasingly libraries are
focusing on providing access to materials rather then
holding the items itself — “just in time” policy instead
of “just in case” policy. Most libraries have invested
heavily in electronic resources and established an
efficient interlibrary loan service. Networked elec-
tronic catalogues, access to electronic resources and
established digital repositories in libraries have to be
maintained, and that is not the job of librarians, but
of information specialists. It is not easy for libraries
even in developed countries to hire good IT
specialists, because they are much better paid in other
institutions. A recent arrangement in UK universities
and colleges is for the library and computer services
department to be under a single head, who may be
either the librarian or a computer scientist. Such
services are referred to as converged services, and
over the last decade these have become increasingly
common in the UK (10). In other countries the
cooperation between university computer centres and
academic libraries is also becoming a trend.

An interesting book, summarizing the history
of libraries in Germany and predictions of the global
future of libraries was distributed to every participant
at the IFLA Congress. (11) Part of the book was an
analysis of the results of interviewing eminent
professionals from the library, information,
publishing and education worlds about their visions
and predictions concerning the future of libraries all
over the world.

Majority of information scientists inter-
viewed believe that libraries will only have a future if
they converge with computer centres and multimedia
centres to create a new infrastructure for information
and communication. The main task for those
institutions would be knowledge management, that is
the coordination of all sources of knowledge
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3Hama MOTIYHO JOCTYITHUX Y JHTHTATHO] (GOpMH.
Omnu Bepyjy aa he Hanpenak qurutaiuzaunuje 6ubIMo-
TeKe KOje MMajy camo INTaMIlaHe MyOJIMKaluje ocTa-
BHTH CaMO Kao My3eje Kmura. bubmuorekapu u musma-
BauM Bepyjy na he ynora 6ubnuorexa OuT TpaHchop-
MHCaHa, aly Ja he oHe HaCTaBUTH Aa MOCTOje Y3 HEeKe
cTape U HeKe HOBE (YHKIIH]e.

AyTopu cy cyMupanu ycioBe koju he BnamaTu
y oynyhaocTH Ha cnenehu HauwH:

e (OOpa3oBame Kao TakBO he OUTH TIaBHA TeMa
y Hactymajyhem 21. Beky. OOpazoBame he
YTUIATH Ha WEJN0 IPYIITBO — IIpe CBera y
KOMEpIHjaTHO] H EKOHOMCKO] cepH.

o HabaBka nnpopmaija Hehe outu npodiaem y
Hactymajyhem Beky, Beh KoOHUIEHTpHCame Ha
HajOCHOBHHje W TayHe MHpopmanuje. KBamm-
TET a He KBaHTUTET he OWTH y >KIKH BUIIIE
HEro MKaJ paHuje.

e bubnnoreka Kkao Heka BpcTa Tpra Koju
omoryhyje jbyauma 11a ce cTBapHo cpehy mopa
OWTH TIPOjeKTOBaHA CACBUM JpyTaduje O
H30JI0BAHOT U YCaMJLEHOT PaJHOT MECTa Mpen
eKpaHOM padyHapa ca MorjiefoM Ha “rioban-
HO CeJI0” MPEKO UHTEPHETA.

e buOmmoreka 2015. ™Mopa mocrojath Kao
MIPOCTOP Y TIOCEOHO] 3rpaau U Kao HE3aBUCHU
Je0 IPYIITBEHOT U KYJITYpHOT >KHBOTA HWHTE-
TPUCAHOT Y )KUBOT 3ajeTHUIIE KOjOj TpUTIa/Ia.

e OpHoc wu3Mel)y ImITAaMIAaHOT W JAMTHTAIN30-
BAaHOT MaTepujaja he MTOCTHYM W 3ayCTaBUTH
ce Ha 50 : 50 mo kpaja 2015; mporeHat
HEKILMKHOT Marepujana he pactu camo
HE3HATHO y HapEJHUM JICIICHHjaMa.

Behuna oaroBopa o mocrojamby OHOIHOTEH-
KHX 3rpaja je riacuina aa he OuONIMOTeKe M Jalbe
nMmatu 3rpage. MHadopmanmje ce 6ojbe mpeHoce JTHd-
HUM KOHTaKTUMa HEr0 KOMYHHUKAIIjOM YOBEK —
MamuHa. KopucHuim Tpaxe caBeTe U 00yKy Y JUYHO]
KOMYHHKAIUjU. 3aHUMJBUBO j€ TMOMJICAATH JIHCTY
npuMapHux (QyHKIOHja OmbmmoTeka y OymyhHOCTH,
npeMa y4ecTaHOCTH TOjaBe Yy OATOBOPHUMA HHTEPB]Y-
HCAaHUX CTPYyUHhaKa:

1) Menua lenrap/Mupopmannonu neHTap
2) JIoKyMeHTalMoHH IIeHTap
3) ara nernrap

4) To3zajmHa OubIHOTEKA

completely represented in digital form. They believe
that advances of digitization would leave libraries
with only printed resources as book museums.
Librarians and publishers believe that the role of
libraries will be transformed, but that they will
continue to exist with some old and some new
functions.

Expected contextual future conditions were
summarized by the authors as follows:

e Education as such will be the primary issue in
the advancing 21% century. Education will
influence the entire society — above all in the
commercial and economic areas

e The acquisition of information will not be the
problem in the coming century, but rather
concentration on the most fundamental and on
the correct information: Quality instead of
quantity will be the focus more then ever before

e The Marketplace “Library” which allows people
to actually meet, must be designed completely
differently from the isolated, lonely work place
in front of the computer screen with its view into
the “global village” of the internet

e The Library of 2015 must be available as a space
attached to a specific physical building and as an
independent part of the social and cultural life
integrated into the life of the community it
belongs to.

e The relationship of the print medium and the
digitally stored medium will come to rest at 50 :
50 by the end of 2015; the non-book proportion
will then rise only insignificantly in the
following decades.

The majority of the answers about the
existence of library buildings was that libraries will
still have buildings. Information is better communi-
cated in person to person relationships than in the
machine to person combination. Users are looking
for advice and training in personal communication. It
is interesting to look at the list of primary functions
for future libraries, in order of frequency of
occurence in answers from the interviewed experts:

1) Media Centre/Information Centre
2)
3)

4)

Document Centre
Data Centre
Lending Library
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C. Oummu-Marytuaosuh: Koje cy mepcrekTrBe BUCOKOIIKOJICKAX OUOIHOTEKA. ...

5) Ilo3uBnu LlenTap

6) Kynrypau nienrap

7) Pauynapcku neHTap

8) Cepsep ca MyHUM TEKCTOBHUMA

9) Mecrto 3a yueme

10) ApxuB 3a IyroTpajHO YyBame MaTepHjaia
11) UnTepHeT kade

12) My3ej kmura

13) Undopmanunonu nienTap 3a rpahane

HHTepBjyucanu CTpydmaly Ccy Apyraddje

CYMHUpaJId CBOja OYEKHBama o]l OubmroTeka y Oyayh-
HOCTH W FbUXOBH OJrOBOPH CE€ MOTY CyMHpaTH Ha
cienehy HaumMH:

1)

2)

3)

OnnajH  Katajoruzanuja TOTIYHHX 30UpPKH
(peTpocnieKTHBHA  KOHBEp3Wja), HHTETPUCAHE
SNIEKTPOHCKUX KaTaJora y perHOHaJIHE IIEHTPATHE
KaTajore, IIMPEHE €IEKTPOHCKUX KaTajora M Ha
Mane OMONMMOTeKe W TOTIYHA JWTHTATH3aIN]ja
TEKCTa BEIMKUX pedepaTHuX Ty OIuKaIyja

’Kwxa akTHBHOCTH jaBHHX OuOnmoreka he OuTH
yueme, HH(popManmje, caBeTOBame, MOMON
KOPHCHHUIIMMA, 00pa30Bamke KOPUCHUKA ... HT/.

bubnmmoreke he Mopatu ma mpey3Mmy ITyropodHO
apxuBHpame nybnukanuja. To he O6utum moryhe
camo y MaioMm Opojy MHCTUTyNHja, Kojuma he ce
octane obpahath W 3aBUCHTH OJf HUX y OKBHPY
Mmpeke. CIU4HO, Karalorusanuja M KiacHQpuka-
nuja Hehe OWUTH pe3ynTar MHIUBUAYAITHOT paja
oubmmoTekapa, Hero he OMTH yCIIOBJbEHA OpPTaHHM-
3al[MjOM y OKBHPY MpeXe W OPHjCHTAlHjoM Ha
notpebe KOpUCHHKA.

CrajgHd KOMHUTET YHHUBCP3UTCTCKUX M APYTUX

OMINTHX UCTPAKUBAYKUX OUOIHUOTEKA PE3IUMHPAO je
Ha 69. xourpecy UDJIA-e y bepmuny 2003. r.
3Ha4YajHa MUTama 32 OBe OMOIMOTEeKe Ha cienehu
HAYMH:

1. Ilpomena ynore OuOMHOTEKapa y YHHBEP3H-

TETCKMM M HayYHHM OWONMOTEeKaMa, Kako OH
npey3end HOBe yJIore Kao mpoBajaepy HHPOp-
Malyja, NpelaBadd M MEHAlepH 3Hama Yy
0o0yln  KOpHCHHKa, Kako OH  IOCTaJH
MH(OPMAIIMOHO MHCMEHH U OCIOCOOJHEHU 32
JOXKMBOTHO yUeHe.

2. VYmora 6mubnmoTreka y obimukoBamy OymyhHO-

CTH KOMYHHUKAIlMja Y Hayly ¥ W3AaBalliTBy U
pemaBame mpobieMa y obezbehuBamy OuT-

5) Call Centre
6)
7)
8)
9)

10) Long-term archive

Cultural Centre
Computer Centre
Full Text Server

Place of Learning

11) Internet Cafe
12) Book museum

13) Citizen's information office

Professionals interviewed formulated

differently their expectations from libraries in the

future,

and their answers were summarized as

follows:

1)

2)

3)

Online indexing of complete collections
(retroconversion), integrating catalogue data
into regional union catalogues, expanding the
digital cataloguing of collections to small
libraries. Full text digitization of large
reference works.

The focal point for public libraries will be
learning, information, advice, participation,
user education ... etc.

Libraries will have to take on the long-term
archiving of publications. It will only be pos-
sible to be carried out in very few institutions
to which others will have to turn and depend
upon within a network. Similarly, cataloguing
and indexing will no longer be a product of
individual achievement in the future, rather it
must result from a secondary harmonization in
the sense of customer-orientation.

The Standing Committee of University

Libraries and other General Research Libraries on the
69™ IFLA Congress in Berlin 2003 summarized the
important subjects for those libraries as follows:

Changing roles of librarians in academic and
research libraries in order to assume new
roles as information providers, educators and
knowledge managers in training users to be
information literate and lifelong learners.

The library's role in shaping the future of
scholarly communication and publishing and
dealing with the problems in providing
essential information to users all over the
world, but specially in less developed
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HAX WHpOpMaIja 3a KOPUCHHUKE W3 IEIOT
CBeTa, a HoceOHO U3 3eMaJba Y Pa3Bojy.

3. EBamyammja m o0e30ehuBame KBamuTeTa Y
YHUBEP3UTECTCKIM M HAayYHHM OHOJIMOTEKaMa
Kako OM ce MpPOMOBHCA0 Pa3BOj M IIMpHIIA
HajOosba mpakca y o0e30ehuBamy KBaauTeTa U
npaheme paga ciykO0H y BUCOKOLIKOJICKUM U
HaydyHUM OubnmoTekaMa Kao Jeo TIpoleca
eBaslyalfje MHCTUTYLH]a.

4. VHUBEp3WTETCKC M HaydHe OHOIMOTEKe, TO-
ceOHO y 3eMJbaMa y pasBojy, Om Tpebamo ma
mpaTe u Ja ce yKJbyde y nebare o mpobiemu-
Ma BHCOKOT 00pa3oBama Ha MOYETKY HOBOT
MHJICHHjyMa, ca T0ceOHMM HarilackoM Ha
CTBapHO] CHUTyallMju M MpoOJIeMHMa OBOT
CeKTOpa y THM 3emibamMa M MoryhHoCTH
OubnmuoTeka  na  JIOTIpUHECY  pa3BOjy
JIEMOKpaTHje U OiarocTama.

Bubnuortexe y MHOTUM 3eMJbaMa MHTEH3UBHO
pane Ha MOOOJBIIAKY yCIyra 3a Kpajier KOPHCHUKA,
00e36ehyjyhu ocHOBHA cpencTBa 3a:

e Hnmentudukamujy ¥ OHPKYJIAHjy H3BOpA

oubmuorpadpckix WHPOpPMaIHja TOCTYIMHUX Y

3eMJBH

e Pa3Boj mehyOubmmoreuke mo3zajMurie
e Crangapne 3a npoeCHOHATHU paj

e [lonuTUKy KOOpAMHUpPaHEe HabaBKe.

3akJbydeHO je Ja cBe OMOIMOTEKE Yy CBETY, a
NoCceOHO  YHUBEP3UTETCKE, MOpajy Ja IOCTaBe
KOPHUCHHKE M FbHXOBa OYCKHBamba 0]l OHMOIHOTEKE Y
KIDKY CBOT Dajia, ako He »Kele Jia MOCTaHy My3ej
KIbHTa WM UHTEPHET Kade.

3ak/byuak

Ako ce OuOTHOTEKapH BUCOKOIIKOJICKHX
OubnmuoTeka HE MPOMEHEe y CKIaay ca morpedama
YHHUBEp3UTETa y TpaHCHOpPMAIMjU W CTyICHATa KOjU
CYy OJpaciii ca WHTEPHETOM, CBETCKOM MPEXKOM U
MOOWIIHUM TeneoHMMa, OHM he OWTH 3aMEHEHU
"MeHaliepuma 3Hama". Y CpeJMHU Koja ce Tako Op30
MeHa HeMa BPeMeHa 3a TyOJbee.

bubnmuorekapu cy CKIOHH TOME Ja BOJE
OeckoHavHe JHUCKYyCHje O Haj0OJheM HauMHy 3a Kara-
JOTH3aMjy W KiIacupUKANHjy, adul y MehyBpemeHy
JpyTH TIpaBe HOBE CTaHAaplle 3a METaroJaTKe, HOBE
TAaKCOHOMHUje, MporpaMe 3a YIpaBbambe caapikajeM H
cin. (2, 12). Iloentra je ma OubnmoTekapu Mopajy
CTaJHO JIa UMajy Ha yMy Ja CBE IITO OHH pajie Hema

countries.

3. Evaluation and quality assurance in aca-
demic and research libraries in order to
promote the development and dissemination
of best practice in quality assurance and
review of services provided by academic and
research libraries as part of the institutional
evaluation process.

4. Academic and research libraries, specially in
less developed countries should under-stand
and contribute to the debate on Higher
Education issues at the beginning of the new
millennium, focusing on the real situation
and problems of the sector in less developed
countries as well as on the ways academic
and research libraries can contribute to
democracy and welfare.

Libraries in many countries are working hard
on the improvement of the services for final user,
providing the essential means for:

e the identification and circulation of the
bibliographic information resources available
in the country

e the development of inter-library loan
e the standards for professional practices

e the policy statement of a co-ordinated acqui-
sition policy.

The conclusion was that all libraries in the
world, and especially academic libraries, must put the
users and their expectations from the library in the
focus of their work if they do not want to become a
book museum or internet cafe.

Conclusion

If academic librarians do not change in line
with the needs of the transforming university and
students grown with Internet, World Wide Wed and
mobile phones, they will be replaced by “knowledge
managers”. In such quickly changing environments,
there is no time to lose.

Librarians do tend to hold endless discus-
sions about the best ways of cataloguing and clas-
sification, but in the mean time others are making
new metadata standards, new taxonomies, programs
for content management etc. (2, 12). The point is that
libraries must remember that all the librarians are
doing has no sense if the users can not see the
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CMHCJIAa aKO KOPHWCHHIIM HE BHJE pasIuKy wu3Mmehy difference between the perfect and less perfect
CaBpPILICHOT M Mame CaBPIICHOI 3alKca U pelle Aa He record, and decide not to wait for “perfect” union
Yyekajy '"caBpiIeHH"' IIGHTpallHU Karajor wid 0asy catalogues or databases and turn to search engines
rmoJaTaka HEro Ce OKPEeHYy MallliHaMa 3a TMPETPaKh- instead, which are not perfect but are quick.

Bambe, KOje HUCY CaBpIlIeHe aju cy Op3e.
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