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Caxerak

[Mocnenuue mnoBehawa oOuMa JOCTYNHHUX WH-
¢dopmarja u Op30Tr TEXHOJOWIKOT Pa3Boja jecy M Ipesa-
cuhenoct Jpyan mHpopmanujama, anu ¥ Behu Hamopu 3a
BUXOBO OpraHm3oBame U oOpamy. Takohe je cBe m3paxe-
HUJHU 3aXTEB 32 BUCOKO CIICLIHjaIM30BAaHUM 3HAFHEM KOje je
Bpio Temko Hahw W cadyBaTh. YTpaBJhame 3HAKBEM je
IMpa KOHLENIHMja Koja o0yXxBaTa CHUCTEM 3a IpoHaja-
Keme, pazyMeBame U Kopuimheme 3Hama Kako Ou ce Imo-
CTUIIN AeUHUCAHN UJbeBU. [IpeMa HEKMM MHUIBEHUMA,
yIpaBJbakhe 3HAKBEM j€ caMO HOBO HMe 3a Ouoim-
OTEKapCTBO WJIM NPEJACTaBJba HErOB JIOTHYAH HACTaBaK.
Teopuja u mpakca yrpasjbama 3HAHEM je 3a HEKe ayropa
OCHOBHA MapaaurMa y yrpaejbamkby U Kopumihewy "HHTe-
JeKTyanHor kamurtana'. MHOI'M acleKTH yIpaBibamba 3Ha-
BEM Ce TIPero3Hajy y yTBpheHoj mpakcu y Oubimorexap-
CTBY W yTpaBJhamy HHPOpMaIHjamMa Kao IITO Cy IMpoHa-
JaXemhe W CTBapame 3Hama, LIMPCHE 3Hama, MPeTpaH-
Bame U YyBame nHPpopMmalyja, HHPOPMaIIMOHA THCMEHOCT,
Kpeupame 0asza mogaraka, THMCKH pai, WH()OpPMAIMOHO-
TEXHOJIOIIKA MOAPIIKA.

KibyuHe peun: ynpaB/bame 3HAHE€M, HHTEJIEKTYaJIHH
KanuTaJj, 0udJMoTeKapcTBo.

YBoa

“Huxao ne nomuermwyjme 3nauaj oubauomexapa
(EnzeBup)

Ha wm3nox6u Ownnaju undpopmaimje 2003 yodeHa
je moxmena wuWHpOpMAIMOHUX mnpodecuoHanana Ha
nHpOpMAIIOHE MeHalepe, aKaJeMcKo ocolJbe, Ou-
oimoTtexkape W MeHariepe 3Hama. OCHOBHE TeMe
UCTOMMEHe KOoHdepeHuuje koja je oapxkana 2004. r.
Omiie cy: pa3BOj AWTHUTATHUX OMONHOTEKAa, OTBOPEHU
apXuBH, WHTPAHET, BEOJOTr, MOPTATM W MEHAIMEHT
3HaHEM. Y CaBpEeMEHOM JPYIITBY 3aXTEBU 3a 3Ha-
BEM Cy CBE M3paKEHHjH a HApOYUTO 32 BUCOKO KBa-
TUTETHUM HH(pOpMaIjama Koje cy HoTpeOHe 3a paj
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Abstract

The consequences of the growth in the volume of
available information and rapid technological progress
are the information overload and the bigger effort
needed for their organization and processing. The
demand for highly specialized knowledge that is often
difficult to find and retain is also expressed. Knowledge
management is a broader concept including a system for
finding, understanding and using knowledge to achieve
defined objectives. To some opinions, “knowledge
management” is a new name for librarianship or at least
a logical extension of librarianship. The theory and
practice of knowledge management for some authors is a
major paradigm in the management and use of
“intellectual capital”. Many aspects of knowledge
management are recognized in well established practices
in librarianship and information management, like
knowledge elicitation and creation, knowledge
dissemination, information retrieval and storage,
information literacy, database design, team work, IT
support.

Key words: knowledge management, intellectual
capital, librarianship,

Introduction

”Never underestimate the importance of a libraran®
(Elsevier)

On Online Information 2003 I noticed that the dif-
ferent groups of information professionals were pre-
sent: information managers, academic staff,
librarians and knowledge managers. The main
subjects on the next Online Conference in 2004
were: digital libraries development, open archives,
Intranet, weblogs, portals and Knowledge Mana-
gement. In modern society the demands for know-
ledge and especially high quality information
necessary for functioning are expressed in many

" Pan je caommuren Ha CTpydHOM ckyiry "OOpa3oBame KapoBa U KOPHUCHHUKA Y OMOIMOTEYKO-MH(POPMAIIMOHO] JeTIaTHOCTH "y
okBupy 10. ckymmuruae 3ajennuie 6ubnuoreka yauBep3urera y Cpouju, ogpxanux y beorpamy, 25. okroopa 2004.y

Hapopanoj 6ubnuorenn Cpouje.

2 Paper presented on the 10" Professional Meeting "Education of library information professionals and users ", organized by
the Serbian Academic Library Association and held in the National Library of Serbia, Belgrade, 25 October, 2004.
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CBUX THIIOBAa OpraHu3anuja. McTpaxknBama IMoKazyjy
na 3amocieHu 15-20% cBor paaHoOr BpeMeHa Mpo-
BoJIe TpeTpaxyjyhu uHpopmanmje, a 50% Tor Bpe-
MeHa pe3yJITUpa HEYCIEXOM.

Ha Caumm 1 cy npukaszaHa 5 HHBOA y Xujepap-
XUjH 3HaBA.

Yueme

organizations. Research has shown that employees
spend 15-20 % of their time looking for specific
information, but these searches fail in 50 % cases.

On Figure 1. are shown 5 levels in Knowledge Hi-
erarchy.

Pan ca BpenHoctuma | Myzapoct

IIpaBibeme mpaBux
u3bopa

HNutenurennmja

OnakiraBa JOHOIICHE —> 3Hame
OJlTyKa Kpo3
noBe3uBamke HH(popMarja

IpeBenenu v | Undopmanuje
CMHCAOHE
[ENMHE

Tlonamm

Cauka 1.

Knowledge Management Tj. ynpaBibame 3HABEM
HYIM M3a30B€ M MOTYhHOCTH BHIE HEro MKajga pa-
HUje y CKJIaay ca BeoMa JTUHAMHUYHUM Pa3BOjeM HH-
(hopMaroHUX TEXHOJIOTHja. 300T Tora KJbY4YHY Y-
JIOTYy MMajy MH()OPMAMOHH MNPO(ECUOHATIN KOjU
uMajy 3Hama W MPHUCTYI Haj3HAYajHUjUM HHOOp-
MAaIMOHUM H3BOPUMA, Ka0 U BEIITHHE YIPaBIbarmbha
kopuinhema oapehernx napopmanmja.

JepuHunuje ynpapbama 3HalkbeM

[Toctroje MHOTOOpOjHE AedUHHUIM]E, a jemaHa Of
BUX je 1a YIPaBbalkhe 3HAKEM MPEICTaBIba OJTHOCE
n3Mmehy momaraka, mH(OpMarHja, 3Hama, CTPYIHO-
CTH, CIOCOOHOCTH 3a Hu3BOhEHmE TEXHOIOTHje WU
MYJIpPOCTH.

Crpardunn u Buiicon (1999) naBone na ce 3Ha-
BEM HE MOXeE yIpaBjbaTH, Beh camo mH(popmanu-
jaMa o 3Hamy KOje MMajy 3amocieHd y onapeheHnm
HHCTUTyNHjamMa. Yak U Tama, ynpaBibame je HEeoT-
MYHO jep ce TpaHulle JbYACKOT 3Hama HelpecTaHo
nomepajy [6].

Rapidly changing technology means that
effective Knowledge Management offers challenges
and opportunities bigger than ever before. That is
why the information professionals possessing
knowledge and access to the most important
information resources and the skills to manage and
use specific information have the key role.

Knowledge Management definitions

Various definitions of Knowledge Management
exist, and one of them is that knowledge manage-
ment is the establishment of relationships between
data, information, knowledge, expertise, know-how
and wisdom.

As Streatfield and Wilson (1999) put it, however:
«We cannot manage knowledge directly - we can
only manage information about the knowledge pos-
sessed by people in organisations. Even then, the in-
fomation to be managed is necessarily incomplete
because the boundaries of personal knowledge are
continually changingy [6].
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HuxoBa aHam3a MHOTOOpOjHUX 3HAYCHA JIe(U-
Hunyja "uHpopmanyja" u "3Hama" yKazyje Ha HU-
XOBE KOMIUIEKCHE OIIHOCE, HIIp.. «HWH(pOopMaIja
npejcTaBiba CIOHY U3Mely 3Hama U MmocMaTpaHoT
(denomenay, «uHpopmauuje oborahyjy m moapxka-
Bajy mocrojehe 3Hame», «mH(pOpMaIHja je eKcrpe-
cHja 3Hamay, «HHGOpMaIHje TPEICTaBbajy "KOpH-
CHO 3Hame'"», UTH. [6].

VrpaBpame 3HABEM C€ YIJaBHOM Ae(hUHHUIIES
Kao CTUIamke, TUCEMHUHAIMja W Kopuiiheme 3Hama
YHyTap OpraHu3aluja Koju o0yxBara W Tpolece y-
Yewa W yNpaBibalbe WHPOPMAMOHHM CHCTEMHUMa
WM, TPENN3HHje, CUCTEMATCKO YIPaBJhabEe AKTHB-
HUM 3HambEM, Kao H MPOIEcCHMa HBEeroBOT CTBapama,
aKyMyJiupama, OopraHum3oBama W Kopumihema. [lo-
TpeOHO je WHIMBUAYaJTHO 3HAKbEC WHTEIPHCATU Y
KOJICKTUBHO KOje je Moryhe AuCTpuOyHpaTé W Koje
he yHyTap mHCTUTYIMje OMTH aJIeKBaTHO MpPUMEHE-
HO [4].

Xwujepapxuja 3Hamba U HHTEJIEKTYAJTHU KAaUTAJ

ITojam 3Hama je BUIICTUMEH3UOHANAH U Y TEOPH-
jU yIpaBJbama 3HAKBEM Ce JISM Ha MMIUTHIUTHO W
EKCIUTUIIMTHO 3Hame. IMIUIUIUTHO 3HAKE je JHYHO,
HeOPMaTHO, HEJOKYMEHTOBAHO 3HAWKE W YHHE ra
BEINTHHE, MpocyhuBame W WHTYHIHja KOjy JbYIH
MOCeyjy U KOje He MOTY jeJIHOCTaBHO OOjaCHUTU U
NpPEACTAaBUTH a 3aCHOBAHO je Ha JIMYHOM 00pa3oBa-
BY M KapaKkTepUCTHKaMa W CTEYCHOM HCKYCTBY.
EXCIUIMIIUTHO 3HaWkE je MO CBOjOj MPHPOIU jacHO,
(hopMaHO, CHCTEMATCKO, JTAKO 38 KOMYHHKALHUjy U
MPEHONICHE.

Takohe, cBa 3Hama Koje MOCEAYjy 3aloCieHu Y
onpeheHoj opraHuW3anMju TPEACTaBIba]y HEHY He-
OTNHUIIJBMBY UMOBHHY (intangible assets) omHOCHO WH-
TEJIEKTYaH! KamuTal. YecTo MHTENEKTyalH! Kallu-
tan npenactaBiba 8§0-90 mpoiieHata yKymHE Bpea-
HocTH Tipeayseha [6].

Tpu OoCHOBHE OCOOMHE MHTEICKTYJIaHOT KallHTa-
ma cy: 1. mpermo3HaBame 3Havaja WH(poOpMmaimja 3a
OCTBapeme 3aJaTuX IHJbeBa OpraHu3anuje; 2. mpe-
NO3HABAkhC 3HAuaja [1a je MHTENEKTYaJlHH KamuTaml
KOPHCTaH aKO ce IUCTpHOyHpa Ha IpaBHJIAaH Ha-
4yuH; 3. Tperno3HaBame MOTyhHOCTH Ja ce WHTe-
JICKTyallHU KalluTajl M3MEpPH W MPEICTaBU Kao M
OWIIO0 KOjU APYTH BUJI KaIlUTAala.

Teopuja u mpakca ynpasibama 3HABEM j€ 10 MU-
IUbCHY HEKUX ayTopa OCHOBHA NapagurMa y y-
[paBJbakby HWHTEICKTyaJTHUM KaIlUTaTa0M.

Their summary of a number of definitions of
"information" and "knowledge" illustrates the com-
plexity of the relationship between the two, e.g. in-
formation is the link between knowledge and obser-
ved phenomena; information supplies and supports
knowledge; information is an expression of know-
ledge; information is «useful knowledge»' etc. [6].

KM has been broadly defined as : the acquisition,
sharing and use of knowledge within organisations,
including learning processes and management infor-
mation systems or, more specifically, the explicit
and systematic management of vital knowledge and
its associated processes of creating, gathering, orga-
nising, diffusion, use and exploitation. It requires
turning personal knowledge into corporate knowled-
ge that can be widely shared throughout an organi-
sation and appropriately applied [4].

Knowledge Hierarchy and Intelectual Capital

The meaning of knowledge is very complex, but
in KM theory it is divided into tacit (implicit) and
explicit knowledge. Tacit or implicit knowledge is
personal, unarticulated, unrecorded and consists of
skills, reasoning and intuition that people possess
and can not easily explain and present. It is based on
personal education, characteristics and gained expe-
rience. Explicite knowledge is by its nature clear,
formal, systematic and easy for communication and
transfer.

Therefore, the basic concept is a simple one — ma-
jor components of the value of an organization lies
in the knowledge, expertise, and information that the
organization possesses and employs (intangible as-
sets) and this intellectual capital should be explicit-
ly recognized and measured. Intellectual capital ve-
ry often express 80-90 % of total value of particular
organization [6].

There are three basic components to the concept
of intellectual capital: 1. the recognition of the im-
portance of information to an organizational unit; 2.
the recognition that the intellectual capital is useful
only to the extent the organization has the structure
in place to encourage it, maintain it, display it, and
deliver it appropriately; and 3. the perception that, as
far as it is possible, intellectual capital should be
accounted for and reported just as are other forms of
capital.

In opinion of some authors, theory and practice of
the knowledge management is basic paradigm in the
management of the intellectual capital.
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Ha Caumm 2 je mpukazaH OJHOC OINHUIIJBUBE HMO- On Figure 2 the relationship between tangible
BUHE M HWHTEIEKTYaJHOT KalHTajla HajTIO3HATHjUX assets and intellectual capital well known companies
CBETCKHX KOMITaHH]a. in the world is shown.
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Ynpasbame 3HaeM U OM0JIMOTEKAPCTBO

MHOTY TIOjMOBH YIIpaBJbamba 3HAKEM MOBE3Y]Y
ce ca mojMoBHMMa OWMOIMOTEKapCTBA, YIIpaBJhbamba
uHpopManjaMa W WHPOPMAIMOHNM HM3BOPHMA.
Awmepuuku aytop, Majkn KeHuHr je cBakako jemaH
ol HajBehnX 3aroBopHUKA TeopHje Aa je yIpaB-Jbambe
3HAaKEM 3aIlpaBO CaMO HOBO MME OIHOCHO JIOTHYaH
HacTaBak OmbimoTekapcTna [2].

MHoOru acneKkTH ynpaBibamka 3HAkEM Ce Mpero-
3Hajy y yTBpheHoj mpakcu y OHOIMOTEKApCTBY H
yhpaBibakby MH(pOpMalHjama Kao IITO Cy MpOHaia-
KEHE U CTBapame 3Hama, IUpEHhe 3Hama, MpeTpa-
JKUBake W YyBame HH(pOpMaiuja, MHPOpMaIHOHA
MHCMEHOCT, Kpeupame 0aza mojaraka, THMCKH pall,
UT nogppiika. HaBeneHe aucumIuivHEe ce U3ydyaBajy
y OKBHPY HACTaBHUX IpOrpamMa MHOTHX 3eMajba Y
CBETy, Ha OCHOBHUM H IIOCJIE-IUIIOMCKUM CTyau-
jama oubnuoTekapcTBa H Hayke 0 HHpopMalmjama.

Kenunr cmatpa na je moryhe u3behu nenorpeo-
HO, CKyNO YBOl€H€ U CTHLAmkE BEIUTHHA U HCKYC-
TBa Koje uHdopmarmonu npodecronanm seh moce-
Ooyjy: TaJeHTe, WAaeje, KPEeaTUBHOCT, MOTHBAaIH]y,
MaIlTy, HHTYULH]Y ¥ UCKYCTBO.

Xun (1998) mpommpyje cnmcak BEUITHHA H, TO-
pea OHMX BHIJBUBHX CITOCOOHOCTH MOTPEOHMX 3a 3a-
JaTKe Kao IITO Ccy IpeTpakuBame, Op30 MpoHaIaxe-
Be pedepeHLy, Mo3HaBamke WHPOPMALUOHUX pe-
cypca, KiacupuKaiyja, OpraHH30Bame KOJEKIIH]ja,
Kpeupame 0a3a mojpaTtaka, WHPOPMAIUOHO-TEXHO-
JIOIIKMX BELITHHA HABOJH U CKPUBEHE CIIOCOOHOCTH
HONYT KOMYHHKaIHje, pa3yMeBame 1moTpeda Kopuc-
HHKa, THTEPIICPCOHATHNX BEIITHHA U CBECT O IOTpe-
0N «KyJType JAelbeha 3Hamka» y CBUM CII0jeBUMA
JpYLITBA.

Kako he ce ympaBipame 3HamEM Kao ANCHIUILIH-
Ha JlaJbe pa3BUjaTH c€ HE MOXE Y MOTIYHOCTH Tpe-
BUJICTH, ajJM je CHUTYPHO Ja 3Hama, CTPYYHOCT H
BEIITHHE KOje OMOIMoTeKapu mocenyjy ocrajy [1].

O0pa3oBHe AKTHBHOCTH M YIIPaBJ/bame 3HAHEeM

ITorpebe mocma M UCKYCTBO y pPamy CTEYEHO Y
Onesbewy 3a HayyHe UHGpOpMaIHje U pa3Boj Oubm-
OTEYKOI' CHCTeMa HaBelo je MH(POpPMaLUOHE CTPYY-
HBaKe Jia ce BHILE MTOCBeTe MpoliIeMuMa yrpaBibamba
3HameM. [loceban MOCTHIIA] je TIpeCTaBIhao MOBe-
han Opoj 3axTeBa cTyJeHaTa MEHAIMEHTa ca pas-
TMuuTHX (akyaTeTa 3a IMpeTpaXxuBame HHPOpPMa-
I1ja Ha TeMy «yIpaBjbame 3HameM». Kao pesynrat
NpeTpakMBamba EJIeKTPOHCKMX H3BOpa HWHQOpMa-
nja 1ocTynHux y bubnmorenn Ha OCHOBY 3axTeBa
KOPHUCHUKA, TOOHMjeHU Cy Pe3yNITaTH KOjU Cy OWIH 01
MHTEpeca U 3a ’IbHXOBO CTPYYHO yCaBpIIaBame.

[IpBu KypceBu Koju cy y oBoM Onesbemy oapxKa-
BaHU TokoM 2002-2003. r. 3a BHCOKOIIKOJCKE OH-

Knowledge Management and Librarianship

Many aspects of knowledge management are
connected with aspects of librarianship and informa-
tion management and/or information resources ma-
nagement. An American author, Michael Koening
(1996), supports the theory that knowledge
management is just a new name for librarianship or
at least its logical extension [2].

Many aspects of knowledge management are
recognised in well established practice in libra-
rianship and information management, as is
knowledge retrieval, dissemination and production,
information research and preservation, information
literacy, database creation, team work, IT support.
Those disciplines are part of LIS curricula in many
countries worldwide on graduate and postgraduate
level.

Koening thinks that it is possible to avoid
unnecessary and expensive introduction of skills and
experiences that information professionals already
possess: talents, ideas, creativity, motivation,
imagination, intuition and experience.

Hill (1998) extended list of skills and besides
tangible skills like research, quick reference skills,
knowledge about resources, collection development,
creating database, IT skills) also very important are
the intangible ones (communication, user services
orientation, interpersonal  skills, organizational
understanding and “knowledge sharing culture” at all
levels of the society

How will the knowledge management develop as a
discipline in the future is not predictable, but it is for
sure that knowledge and skills that librarians possess
will continue to exist. [1].

Educational Activities and Knowledge Management

The practical needs and experience acquired at the
Department for scientific information and deve-
lopment of library system led information specialists
to devote more attention to knowledge management
problems. Special stimulus was the increase in stu-
dents demands from different faculties for inform-
ation retrieval concerning knowledge management.
As a result of searches of the electronic resources
accessible in the Library according to the user que-
ries, a lot of obtained results were also useful for
professional development of the information specia-
lists themself.

First courses organized in the Department during
2002/2003 were for the librarians from academic
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OnmoTekape OMIIM Cy OATOBOP HAa HUXOBE aKTyeIHE
notpebe: 1. kopumheme eIeKTPOHCKUX H3BOpa HMH-
dhopmarmja, 2. IpeTpaKUBAKHE y3ajaMHOT KaTajora,
3. xaranorusanyja nomohy codTBepa 3a y3ajaMHH
KaTaJor.

VY toky 2004. ronuHe onpKaHa Cy UYETUPU
Kypca U JBE paavioHUIle 1O Ha3uBOM "EjexkTpoH-
cke myOnukaluje Ha uHTepHeTy" oaHocHO "Enek-
TpPOHCKHU yaconucu'". buio je ykymHo 83 mona3Hu-Ka,
VIIIaBHOM KoJieTa W3 (PaKyJNTeTCKHX OmOIMO-TeKa.
CBaku TMoJIa3HUK je A00Wjao ITaMIIaH MaTe-pHja
ca TIUJIaHOM paja, JdeTajbHUM yIyTCTBUMa 3a
KopuIIheme eNeKTPOHCKUX H3BOpa K0 M HUXOBUM
npenu3HuM  anpecama. [loceOHa maxma Omna je
nocBeheHa TeMM CTpaTerwje NpeTpaKhBama, Kao
BEOMa 3HAu4ajHOj 3a cKkpaliele BpeMeHa MPOBEACHOT
y Tpaxkemy HHPOpMaITHja.

Wudopmaropu cy MOTBpAMIH UCKYCTBO Jia je Opoj
on 12 momasHuka upeanad 3a npaheme Kypca Koju
BOJC jemaH TpelaBad W jelaH JIEeMOHCTPAaTOp.
[MotpebHO je paguTh M MpeIMMUHAPHY aHKETY MO-
TEeHUMjAIHUX MoJa3HUKa W (opMHpaTu Tpyre 3a
OCHOBHHU OZJHOCHO BHIIHU KYPC.

OBuM 00pa30BHUM AaKTHBHOCTHMA TUCEMUHUpPAaHA
Cy yIJIaBHOM OHA 3Hame EKCIUTUIMTHO 3a0eJIe:KeHa y
OPUPYYHUIIMMA U TOKYMEHTALMjU KOja MpaTu eJieK-
TPOHCKE M3BOpE U cOdTBEP 3a KaTajorusanujy.y pe-
HIaBamy 3aj1aTaka MpeTpakuBama WHpOpMaIUja Ha
YOHUTE TOJIa3HMKAa W3 BEOMa pa3lW4UTHX O00JacTu,
UHCTPYKTOPH Cy OWNM y NPWINLHM Ja NPUMEBY]y U
HECHITO OO UMIITMIMTHOT 3Hamka CTCYCHOI y BHIIIC-
TOAMIIBEM pagy HHGOPMAaLMOHUX cTpydmaka y O-
nepemy 3a uHpopmanuje. Crenehn xopak y obpa-
30BHMM aKTUBHOCTHMA j€ YCIOCTaBJbAKE CHCTEMa-
TCKOT 00pa3oBama KOpUCHUKa, koje je 2005. 3amo-
4YeTO OJpKaBamkbeM YBOIHHX INpe3eHTalHja O MOryh-
HOCTHIMa KopHuIThema eIeKTPOHCKUX H3BOpa WHGMOP-
Mallyja Ha Koje Cy UcTpaxupauke oudmuorexe Cpou-
je npetmiahene npexo konzopurjyma KobCOH.

Jlutepatypa / References

libraries as a response to their actual needs: 1. use of
electronic resources, 2. shared union catalogue
searches, 3. cataloguing in the shared cataloguing
system.

Four courses and two workshops — “Electronic
publication on the Internet” and “Electronic journals
“were organized during the year 2004. The subject-
based programs were attended by 83 users, mostly the
colleagues from faculty libraries. Print materials and
schedule were prepared for every user, with detailed
instructions how to use specific electronic sources and
with their web addresses. Search strategy was very
important subject in the courses, since it is a very
useful information-seeking skill.

According to the information specialist’s
experience, the ideal number is 12 attendants per
course, conducted by one lecturer and one assistant.
Also, it is necessary to test potential attendants be-
fore the course and after that to form groups for basic
or advanced level.

Those educational activities were the way we
disseminated knowledge recorded in textbooks and
supporting documentation for electronic resources
and cataloguing software. During the practical work
on information retrieval we had the opportunity to use
and disseminate some of implicite knowledge
acquired during the several years of working as
information specialists in the Department for
scientific information. Next step in our educational
activities is the establishment of systematic user
education. It started in 2005 with introductory course
about the possibilities in electronic resources use,
available in research libraries in Serbia through
consortium KoBSON.
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